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Annexure | Errata in connection with Annual Report of the Bank for the year 2022-23

1. In page no 130, percentage of upgradation of skill level of employees are corrected.

2. Link for accessing policies of the bank, wherever applicable is corrected as follows: -
https://canarabank.com/User_page.aspx?othlink=438

3. In order to bring more clarity on the presentation of Reverse Repo balances in
the balancesheet as per RBI guidelines, an amount of Rs. 21602 Crore in FY 2021-22,
which was reflecting in Schedule 7 is re-classified/re-grouped under Schedule 6.
Consequently the figures of FY 2021-22 in the Annual Report of FY 2022-23 are
modified in the schedule 6, Schedule 7 and Cash Flow Statements of standalone and
consolidated financials. The consequent changes arereflected in page no Page no. 284,
289, 395, 416, 421 & 459 of the Annual Report of the bank for FY 2022-23. It is to
be noted that the figures filed with the stock exchanges are re-grouped figures and
hence remain the same.
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CHAIRMAN'’S STATEMENT

Dear Shareholders,

It gives me immense pleasure to present before you the
Annual Report of our Bank for the Financial Year 2022-23.

At the outset, | am grateful to each one of you for your
valuable partnership with Canara Bank. This has helped
this esteemed institution - with a rich legacy of 117
years - to stand strong with healthy fundamentals and
to emerge as a major Financial Conglomerate with as
many as thirteen subsidiaries / sponsored institutions
in India and abroad (as of March 2023). Your continued
trust and support have also enabled the Bank to navigate
the challenge posed by volatile global macroeconomic
conditions over the past three years, while continuing to
remain at the forefront of the Banking industry.

The global economic outlook continues to remain fragile
amidst concern over slowdown in global economic
growth due to: the lagged impact of monetary policy
tightening by global central banks; vulnerability of
financial institutions to liquidity constraints; continued
war between Russia and Ukraine; trade tensions and
continued high inflation levels despite moderation
from historic highs of last financial year. In its latest
World Economic Outlook (April 2023), IMF has revised
downward the global growth projection to 2.8% for
2023; lower than its January 2023 projection of 2.9%.

India however remains a bright spot - despite a clouded
global macroeconomic scenario - with its resilient
domestic demand; robust rebound in contact-intensive
services sector; revival of manufacturing; investment
activity (amidst Government focus on capex) and a
resilient agricultural sector. IMF has projected India to
be the fastest growing major economy in the world in
2023 with a growth rate of 5.9% y-o-y (higher than 5.2%
growth projected for China). RBI on its part has projected
India’s economic growth even higher at 6.5% for
FY 2023-24 with Q1 growth at 7.8%, Q2 growth at 6.2%,
Q3 growth at 6.1% and Q4 growth at 5.9%.

Together with positive growth outlook, headline
inflation is also projected to moderate further to 5.2% in
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FY 2023-24 (easing from the peak of 7.8% in April 2022
to 4.7% in April 2023) supported by Government supply
side measures and RBI monetary policy measures.

Such positive domestic macroeconomic development,
together with sufficient capital buffer, improving asset
quality and deleveraged corporate balance sheets have
led to robust credit growth. Being one of the premier
Banks, your Bank has continued to show excellent
performance in FY 2022-23 too: crossing a key milestone
of %20 lakh crore gross global business in the financial
year. This stands testimony to your Bank’s strong
fundamentals and improved profitability.

Your Bank’s Vision is to “Emerge as the Best Bank to Bank
with” andtowardsthisendthe Bank seeksto offeroptimal
Banking services through leveraging its Digital Banking
capability. Your Bank has been proactively strengthening
its Digital Banking base and has undertaken innovative
steps: including launching a new mobile banking app
“Canara ail” ; Video-based Customer Identification
Process (V-CIP); online grievance redressal system;
“APl Banking” for corporate customers; Global Trade
Processing Centers (GTPC) for handling forex & domestic
trade transactions and upgraded internet banking for
corporate customers; to name a few.

Your Bank also recognizes the need to fully leverage the
power of data analytics to provide personalized Banking
services to customers along with seamless digital
experience and improved products / services offerings to
drive business growth. Towards this objective, Bank has
set up a dedicated Analytics department that uses State-
of-the-Art Al/ML algorithms and techniques to develop
machine learning models to perform tasks ranging
from prediction to near real-time decisioning. Bank has
developed 50+ models in FY 2022-23 covering areas
such as cross-sell / up-sell, customer churn prediction &
retention, NPA prediction, increasing fee income, CASA,
digital adoption among others. Under fraud detection
mechanism, Bank has implemented Clari5 EFRM Solution
using Al/ML based scenarios. Along with the above,
Bank is also using advanced analytical models to make
personalized offers to customers, resulting in customer
delight and satisfaction.

-
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These initiatives have been receiving positive response
from both retail and corporate customers; the Bank
remains committed to providing “Best in the Industry
Banking Services” to our valued customers.

Your Bank is similarly committed to helping drive the
economy’s growth in a sustainable way by being a
provider of responsible and sustainable finance. Towards
its Environmental, Social & Governance (ESG) framework,
your Bank has constituted an ESG Desk to deal with
emerging ESG risks / mitigation. As part of its green
financing, the Bank has several sustainable financing
initiatives viz. Renewable Energy Projects; Compressed
Biogas & Energy Conservation scheme; Solar Pump
scheme under PM-KUSUM and Canara Green Wheels
scheme for e-Vehicles. Further, your Bank has been
providing financial assistance to different organizations
for the betterment of society and for supporting
eco-friendly campaigns like ‘Save Soil’, sustainable
projects like installation of rooftop solar, e-vehicles etc.

Looking ahead, there appears to be a positive outlook
for the Banking industry: due to the resilience of growth
momentum in the economy, supported by Government
focus on infrastructure development and other
priority sectors. Your Bank is poised to convert these
opportunities into sustainable business growth and
further improvement in profitability, while supporting
Government initiatives in Nation building.

Isincerely thankall stakeholders - including shareholders,
customers - for their tremendous support and patronage
of the Bank. | sincerely place on record my heartfelt
thanks to all Canarites: whose contribution has been
key to excellence and sustained growth of the Bank.
| acknowledge with gratitude support and guidance
from the Government of India and the Reserve Bank of
India. My appreciation is due to the esteemed members
of the Board, the Auditors, the Legal Advisors for their
unstinted guidance, support and co-operation. | thank
the Securities & Exchange Board of India (SEBI), Stock
Exchanges, the investor community and constructive
coverage by the Media, for reposing faith in Canara
Bank’s professional prowess and proven capabilities.

N
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Your Bank remains committed to its founding principles
to serve the society at large through its dedicated
work force of 84,978 employees and PAN-India branch
network of 9,706 branches along with 12,130 ATMs/
Recyclers as of March 2023.1am confident that the Bank
will continue to achieve greater milestones in inclusive
business growth (with focus on priority sectors including
Agriculture, MSME, Health & Education) and profitability
- with stronger fundamentals, while simultaneously
leveraging / strengthening the Digital base of the Bank.
We seek your continued support, patronage and input in
our journey ahead, in taking Your Bank to new heights
during FY 2023-24 and beyond.

Yours sincerely,

VIJAY SRIRANGAN

Date: 18.05.2023 CHAIRMAN
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Dear Shareholders,

Your Bank steps into its 118" fruitful year of service and
rich legacy. | extend my gratitude to each one of you for
your continued patronage and support. Your valuable
partnership has helped this esteemed institution
to remain resilient through challenges and achieve
remarkable milestones in FY 2022-23 with strengthened
core fundamentals. | wish each one of you good health
and spirit.

Before discussing on Bank’s financial performance,
Iwould like to brief you onthe macroeconomic conditions
of last financial year. The global macroeconomic
conditions remained fragile in FY 2022-23 due to
continued geo-political tensions and steep rate hikes
by global central banks to control inflation, that led to
tightening of monetary conditions as well as slowdown in
global growth momentum. Considering the heightened
uncertainty in the global macroeconomic conditions, IMF
has revised downwards the global growth projection to
2.8% for 2023, down from its January 2023 projection of
2.9% in its latest World Economic Outlook for April 2023.

The global macro-economic scenario had its bearing on
the domestic economy as well. As per second advance
estimate of national income, India’s real GDP growth for
FY 2022-23 is estimated at 7.0% as compared to 9.1% in
FY 2021-22.

However, India’s growth story remains as resilient
as ever. The aggregate demand side is supported by
investment up-cycle, while the consumption demand
still holding its momentum. On the sectoral front,
agriculture and services activity have shown resilience
with manufacturingactivity supported by higher capacity
utilization amid Government policy thrust. Taking into
consideration the domestic and global macroeconomic
developments, RBI has projected real GDP growth at
6.5% for FY 2023-24.

In this backdrop, turning the possibilities into
opportunities during FY 2022-23, your Bank has achieved
the key milestone of crossing ¥20.42 lakh crore global
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business with healthy growth in both deposits and
advances. It is a moment of pride that your Bank has
achieved the five-digit Net Profit of ¥10,604 crores, for
the first time ever, during FY 2022-23 with a y-o-y growth
of 86.76%. Further, the Board of Directors of the Bank
have recommended a dividend of ¥12/- per equity share
(i.e. 120%) of face value of¥10/- each to the Shareholders
for the year 2022-23, subject to the approval of the
Shareholders at the AGM. This is as compared to the
dividend of ¥6.5/- per equity share distributed for FY
2021-22 and is testimony to our commitment to value
creation for our esteemed shareholders.

lam also happy to announce that as per the 11* bipartite
settlement, Performance Linked Incentive (PLI) of
15 days’ salary has been credited to staff accounts on
8™ May 2023 as the Bank has recorded operating profit
of 20.04% y-o-y as per the mandatory criteria of above
15% y-o-y with operating profit of 327,716 crores for
FY 2022-23, for the third consecutive year.

It gives me immense pleasure to place before you the
highlights of your Bank’s performance during FY 2022-
23, along with the details of the achievements and
initiatives taken by your Bank.

KEY PERFORMANCE OF THE BANK
BUSINESS

During FY 2022-23, the global business of the Bank
increased to %20,42,001 crores, up by 11.73% y-o-y
with global deposits growing at a pace of 8.54% y-o-y
to %11,79,219 crores and global advances growing by
16.41% y-0-yt0%8,62,782 crores. The enhanced thrust on
domestic business resulted in the growth of 9.99% y-o-y
t0319,12,508 crores with domestic deposits growing by
6.52% y-0-y t010,94,746 crores and domestic advances
growing by 15.01% y-o-y to8,17,762 crores. As at March
2023, Retail Term deposits registered a growth of 4.52%
y-0-y to %4,61,737 crores. Also, as at March 2023, CASA
deposits are at 3,66,472 crores with savings deposits at
33,18,818 crore and current deposits at 47,654 crores.
The domestic CASA ratio of Bank stood at 33.48% as
on March 2023 while maintaining a strong deposits
clientele base of around 10.77 crores.

-
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P fRT TC =T 31T g 31 A e o ot a7 3y,
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T U & Hed ¥, 9% % oI e | o & e
137 S % R & T A 2023 F 44.79% T TN A
7 T 2022 W 46.16% oM ST STeTET, STRMT T SUS 48
difieew & gt 2, A 2022 F 7.22% T gEHT W 2023
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IE-T-T§ § T 1.73% & TN UEEN HalsT S
(dteftem) A< 2023 9% 314 MU a¥-—gT-af & IR &
T 87.31% 27 T4

ATHY AT
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The Bank is always keen on maintaining a well-balanced
asset mix, encompassing sectors such as Agriculture and
Micro, Small and Medium Enterprises (MSMEs) as well
as keeping a focus on retail assets, including Housing,
Education, and Vehicle loans. This year your Bank’s core
retail portfolio grew by 10.91% y-o-y to ¥1,40,051 crores
with Housing loans growing by 14.27% y-o-y to 384,364
crores, vehicle loans growing by 7.26% y-o-y to 315,129
crores and education loan growing by 13.65% y-o-y to
14,746 crores.

Advances to Agriculture and allied activities recorded a
growth of 21.24% y-o0-y t0%2,13,327 crore and advances
to MSME segment stood at 1,23,627 crore, a y-o-y
growth of 3.87% as at March 2023. In order to increase
credit flow to this segment, in FY 2022-23 the Bank has
launched various need-based schemes and products
catering to the needs of specific segments. The number of
borrowal clientele stood at 1.13 crore as at March 2023.

FINANCIAL PERFORMANCE

For FY 2022-23, the total Income of the Bank increased
by 20.11% y-o-y to %1,03,187 crores and non-Interest
Income increased by 13.73% y-o-y to ¥18,762 crores. The
net interest income, the difference between interest
paid and interest earned by the Bank, grew by 19.14%
y-o0-y to ¥31,435 crores as at March 2023. In terms of
ratios, the cost to income ratio for Bank improved by
137 bps to 44.79% in March 2023 from 46.16% in March
2022. Also, the yield on advances have gone up by 48 bps,
increasing from 7.22% in March 2022 to 7.70% in March
2023. The Gross NPA ratio declined by 216 bps y-o-y to
5.35% this year and Net NPA declined by 92 bps y-o-y to
1.73%. Provision Coverage Ratio (PCR) improved by 314
bps y-0-y to 87.31% as at March 2023.

PROFITABILITY

The Bank has recorded robust growth of 86.76% y-o-y in
net profit to 10,604 crores in FY 2022-23 with operating
profit growing by 20.04% y-o-y to 327,716 crores. NIM
stood at 2.95% and Yield on Advances at 7.70%. Your
Bank has a comfortable capital cushioning with Capital
Adequacy Ratio, under Basel Ill at 16.68% as at March
2023 against the regulatory requirement of 11.5%.

N
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DuringtheFinancial Year 2022-23,Bank has raised capital
via Basel Il compliant Additional Tier 1 Bond amounting
to %4000 crores and Tier 2 Bond amounting to 2000
crore and thereby the Government of India shareholding
in the Bank is 62.93% as on 31.03.2023.

PRIORITY SECTOR AND FINANCIAL INCLUSION

Your Bank is committed towards reorienting its
strategies to meet various goals under national priorities.
Under various national priorities, your Bank has credibly
achieved the mandated targets as follows:

v’ 49.23% of the adjusted net bank credit against 40%
norm in total priority.

V' 22.80% of the adjusted net bank credit against 18%
norm in lending to agriculture.

v’ 17.44% of the adjusted net bank credit against 9.50%
norm in lending to small and marginal farmers.

v’ 23.50% of the adjusted net bank credit against
11.50% norm in lending to weaker section.

The Bank has sold PSLC to the tune of 364,075 crores in
FY 2022-23 encompassing 2,56,300 units.

These achievements indeed speak of your Bank’s
commitment to the inclusive nation building and
supporting the revival of the critical sectors of the
economy towards sustainable growth.

The highlights of your Bank’s performance for the year
FY 2022-23 have been given in the Annual Report.

KEY STRATEGIC INITIATIVES BY THE BANK:

During FY 2022-23, your Bank has undertaken multiple
initiatives to achieve its mission of providing State-
of-the-Art Banking solutions, leveraging technology,
aiding Ease of Doing business and enhancing value for
all stakeholders. Some of the important initiatives are
as under:

¢ In a significant step towards furthering Digital
Banking initiatives of the Bank, your Bank has
launched “Canara ail” mobile banking app, a
one-stop solution with 250+ features to cater to
the Banking needs of our valued customers in 11
different languages.

-
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¢ Your Bank is at the forefront of both financial and

digital inclusion. In this respect, Bank has established
6 Digital Banking Units at Virudhunagar, Kavaratti,
Ernakulam, Coimbatore, Raichur and Devanahalli,
besides existing 8 Candi branches, taking the total
number of Digital branches to 14.

Canara Bank is the first Public Sector Bank to
provide Sound Box facility to its Merchants for
voice Notification for confirmation of the successful
OR Code transactions.

Bank is further strengthening its end-to-end Digital
lending system whereby applying for and giving
out loan or credit to borrowers by financial services
happensthroughcompletelyonlineordigital platform
journey. In this respect, besides personal loans and
MSME Shishu Loans, automation of e-Stamp amount
and Digital Document Execution Charges for Gold
Loans along with Digital Documentation Facility has
been implemented for Gold Loans.

In the major thrust towards ensuring Ease of Doing
Business, your Bank has implemented Global Trade
Processing Centre (GTPC) with an aim to handle
all operational risks effectively and to improve
efficiency in processing of domestic (trade) and
forex transactions.

Bank has introduced Electronic Payment advice (ePA)
in Public Financial Management System (PFMS).

Bank has introduced Vahan portal in SAS Module
(Bank’s Single Authentication Service) for online
Addition, Continuation and Termination of Vehicle
Loan Hypothecation to Parivahan Sewa Portal
(Ministry of Road Transport & Highways, Government
of India) for Delhi and Kerala States.

Further to ensure ease of banking, bank has actively
taken initiatives to strengthen our digital platforms
and ensure seamless migration of our valuable
customers to those digital platforms.

N
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¢ As a part of Bank’s resolve to drive country’s
economic growth by being providers of responsible
and sustainable finance, Bank has constituted ESG
Desk to deal with emerging Environmental, Social &
Governance (ESG) risks.

¢ As part of its green financing initiatives, Bank
has various sustainable financing segments viz.
Renewable Energy Projects, Compressed Biogas &
Energy Conservation scheme, Solar Pump scheme
under PM-KUSUM and Canara Green Wheels scheme
for e-Vehicles.

Key Initiatives Implemented in FY 2023-24 so far:

In continuation with Bank’s focus on optimizing business
growth while providing best in industry services to
our valued customers, Bank has announced a host of
products/services in the current financial year 2023-24
as listed below;

¢ With a view to boost CASA from Payroll Accounts
of Corporate employees, Bank has introduced three
new variants along with revamping existing product
under “New Canara SB Premium Payroll Package”
with competitive features. Our Bank is pioneer
amongst Public & Private Sector Banks in providing
“TERM LIFE INSURANCE” at free of cost to the Salaried
Account Holders.

4 Bank has introduced a new product, “API Banking”
for Corporate Customers. Application Programming
Interface  (API) technology enables seamless
communication between software applications
making it easier to share information and data. API
Banking aims to leverage APl Technology to deliver
Digital Banking Services to our Corporate Customers
in a seamless and secured manner.

o In this regard, Bank has signed an MoU for API
integration with Kerala Government’s ‘Life
Mission Project’.

o Corporate customers can visit our APl banking
developer portal to explore 50+ APl list for
account related or reconciliation related services
and more APIs are being planned to be integrated

-
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to this list for optimum services to our valued
Corporate customers.

¢ To further streamline and improve the account
opening process, Bank has introduced instant
account opening at branch level on a pilot basis.

¢ Bank has introduced the concept of relationship
officials, a single point contact for all financial needs
of the customer, for our HNI clients.

¢ Bank has collaborated with MESCOM for easy
submission of Electricity Bill through OR Code.

4 In continued focus for seamless Banking services
to our valued customers, Bank has introduced the
facility to submit FORM 15-G / H for FY 2023-24
easily by SMS for Customers.

¢ With continued focus to provide optimum services
to our Senior Citizen customers at the comfort of
their homes, Bank has waived service charges under
Door Step Banking for a maximum of 3 services per
month to all Senior Citizens aged above 75 years
w.e.f 03.04.2023.

¢ Bank has undertaken the initiative of having “One
Bank One Number”, i.e. one unique new Toll Free
Number (TFN) “18001030” for the convenience of
our customers across India to resolve their queries
and avail services on a single Toll Free Number.

Your Bank is committed for many more initiatives for
customer convenience and operational efficiency.

CORPORATE SOCIAL RESPONSIBILITY

We are a responsible Corporate Social citizen and the
principles of Corporate Social Responsibility (CSR) are
deeply embedded in our business processes. Under CSR,
the Bank aims to integrate environmental, social and
governance objectives, established in line with national
priorities for inclusive development. CSR initiatives of
the Bank are multifarious, covering activities like training
unemployed rural youth, scholarship to meritorious SC /
ST Girl students, renovation of schools and providing of
other infrastructural facilities to the needy educational
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institutes, providing primary health care, drinking water,
community development, empowerment of women,
Swachh Bharat, sports and other social initiatives.
Besides this, the Bank has implemented green initiatives,
such as installation of solar panels, solar power plants,
grids etc. to promote environment protection.

WAY FORWARD

The outlook for FY 2023-24 is positive with Indian
economy showing resilience despite global headwinds.
The drivers for growth will be robust domestic demand
along with revival in investment activities supported by
Government’s focus on infrastructure development and
on priority sectors of the economy. In line with economic
growth, credit growth momentum may continue to
remain strong in FY 2023-24.

Coing ahead, Bank aims at improving the bottom-
line further with balanced thrust on retail, MSME
and corporate advances, coupled with increased
adoption of digitalization for efficiency improvement.
The Bank expects a substantial improvement in
low-pcost deposits base in FY 2023-24 by increasing
customer base, rolling out innovative and customized
products and by leveraging technology to provide best in
the industry Banking services to our valued customers.
Bank’s endeavour will be to keep reinventing itself
by building on its strengths as per emerging industry
landscape and changing customer needs. Our endeavour
is to ensure a ‘customer-centric’ Banking model that
creates long term value for all its stakeholders.

The Bank’s management is highly confident about
achieving augmented growth across all business
segments by leveraging the digital technology with
robust capital base in financial year 2023-24 and beyond,
in line with the vision to be the “Best Bank to Bank with”.
Bank will continue its focus on asset quality and capital
conservation.

The Bank is poised to translate these possibilities into
opportunities for sustainable business growth with
a strong commitment in providing Banking solutions
to our valued customers, while contributing towards
inclusive growth of the economy.

-
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I would like to acknowledge and thank all the members
of the Board for their valuable support, guidance and
inputs to the management in our endeavours. | also
thank the Department of Financial Services, Ministry of
Finance and Reserve Bank of India for their support and
guidance from time to time. | acknowledge and thank
all our employees for their hard work, dedication and
commitment. The unequivocal support of all customers
and stakeholders in this growth journey has been
extremely important for us. We look forward to your
continued patronage, support and goodwill as we march
ahead for scaling newer heights.

K. Satyanarayana Raju

Date: 18.05.2023 Managing Director & CEO
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NOTICE

Notice is hereby given that the Twenty-First Annual
General Meeting of the Shareholders of Canara Bank will
be held on Wednesday, the 28" June, 2023 at 10:30 A.M.
IST through Video Conferencing/Audio Visual Means, to
transact the following business:

1. To discuss, approve and adopt the Audited Balance
Sheet of the Bank as at 31 March 2023, Profit &
Loss account for the year ended 31 March 2023, the
Report of the Board of Directors on the working and
activities of the Bank for the period covered by the
Accounts and the Auditors’ Report on the Balance
Sheet and Accounts.

2. Todeclare dividend for the financial year 2022-23.

3. To consider and approve the Material Related Party
Transactions with the Associates / Subsidiaries, if any.

To consider and if thought fit, to pass the following
as Ordinary Resolution:

“RESOLVED THAT pursuant to the provisions of
Regulation 23(4) of the Securities and Exchange Board of
India (Listing Obligations and Disclosure Requirements)
Regulations, 2015 (hereinafter referred to as “SEBI Listing
Regulations”) and such other applicable provisions
of law, if any, and any amendments, modifications,
variations or re-enactments thereof (hereinafter referred
to as “Applicable Laws”) and the ‘Policy on Related Party
Transactions’ of Canara Bank (hereinafter referred to
as “Bank”), the Shareholders of the Bank do hereby
accord approval to the Board of Directors of the Bank
(hereinafter referred to as “Board”, which term shall be
deemed to include the Audit Committee of the Board
or any Committee duly constituted by the Board, to
exercise its powers conferred under this resolution), for
entering into and/or carrying out and/or continuing
with contracts or arrangements or transactions (whether
individual transaction or transactions taken together
or a series of transactions or otherwise) of granting of
Loans and Advances such as Term Loans, Line of Credit,
Overdraft etc, to Associates / Subsidiaries (Related
Parties) of the Bank within the meaning of Regulation
2(1)(zb) of SEBI Listing Regulations, for an amount in
excess of the materiality threshold of ¥1,000 Crore or
10% of the Annual Consolidated Turnover of the Bank
as per the last audited financial statements of the Bank,

L
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whichever is lower, as prescribed under Applicable
Laws, during FY 2023-24, as specified in the Explanatory
Statement annexed to the Notice.”

Together We Can

“RESOLVED FURTHER THAT the Board be and is hereby
authorised to sign and execute all necessary documents,
contracts, deeds, agreements and to do all such acts,
deeds, matters and things as it may in its absolute
discretion deem necessary or expedient to give effect
to this resolution and to settle any question that may
arise in this regard and incidental thereto, without being
required to seek any further consent or approval of the
shareholders to the end and intent that the shareholders
shall be deemed to have given their approval thereto
expressly by the authority of this resolution.”

“RESOLVED FURTHER THAT the Board be and is hereby
authorised to delegate all or any of the powers herein
conferred on it, to the Managing Director & CEO or
Executive Director(s) or Committee of Executives or any
Officer(s) of the Bank, as it may deem fit, to give effect to
the aforesaid Resolution.”

4. Appointment of Shri Dibakar Prasad Harichandan as
Part-time Non-Official Director of the bank

To consider and if thought fit, to pass the following
as a Special Resolution:

“RESOLVED THAT in accordance with Regulation 17
and other applicable regulations of the SEBI (Listing
Obligations and Disclosure Requirements) Regulations,
2015, the appointment of Shri. Dibakar Prasad
Harichandan as Part-time Non-Official Director of the
bank in exercise of powers under clause (h) of sub-
section (3) of Section 9 of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970,
read with paragraph 5(1) and 9(2)(b) of the Nationalized
Banks (Management and Miscellaneous Provisions)
Scheme, 1970 by the Central Government, be and is
hereby appointed as Part-time Non-Official Director on
the Board of the bank, for a term of three years, from the
date of notification, i.e., from March 21, 2022 to March
20, 2025, or until further orders, whichever is earlier.

5. Appointment of Shri. Vijay Srirangan as Part-time
Non-Official Director as well as Non-Executive
Chairman of the Bank.
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To consider and if thought fit, to pass the following
as an Special Resolution:

“RESOLVED THAT in accordance with Regulation 17
and other applicable regulations of the SEBI (Listing
Obligations and Disclosure Requirements) Regulations,
2015, the appointment of Shri. Vijay Srirangan as Part-
time Non-Official Director as well as Non-Executive
Chairman of the Bank in exercise of powers under
clause (h) of sub-section (3) of Section 9 of the Banking
Companies (Acquisition and Transfer of Undertakings)
Act, 1970, read with paragraph 5(1) and 9(2)(b) of the
Nationalized Banks (Management and Miscellaneous
Provisions) Scheme, 1970 by the Central Government,
be and is hereby appointed as Part-time Non-Official
Director as well as Non-Executive Chairman on the Board
of the Bank, for a term of three years, from the date of
notification, i.e., from November 7, 2022 to November 6,
2025, or until further orders, whichever is earlier.

6. Appointment of Shri. Ashok Chandra as Executive
Director of the Bank.

To consider and if thought fit, to pass the following
as an Ordinary Resolution:

“RESOLVED THAT in accordance with Regulation 17
and other applicable regulations of the SEBI (Listing
Obligations and Disclosure Requirements) Regulations,
2015, the appointment of Shri. Ashok Chandra as
Executive Director of the Bank in exercise of powers
conferred by the proviso to clause (a) of sub-section
(3) of section 9 of the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970, by the Central
Government, be and is hereby appointed as Executive
Director on the Board of the Bank, for a period of three
years with effect from the date of assumption of office,
i.e., from November 21, 2022 to November 20, 2025, or
until further orders, whichever is earlier.

7. Appointment of Shri. K. Satyanarayana Raju as
Managing Director & CEO of the Bank.

To consider and if thought fit, to pass the following
as an Ordinary Resolution:

“RESOLVED THAT in accordance with Regulation 17
and other applicable regulations of the SEBI (Listing
Obligations and Disclosure Requirements) Regulations,
2015, the appointment of Shri. K. Satyanarayana Raju
as Managing Director and Chief Executive Officer

Lo
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(MD & CEO) of the Bank in exercise of powers conferred
by the proviso to clause (a) of sub-section (3) of section
9 of the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970, by the Central Government, be
and is hereby appointed as Managing Director and Chief
Executive Officer on the Board of the Bank, with effect
from the date of assumption of office, i.e., from February
7, 2023 and up to the date of his attaining the age of
superannuation (i.e., 31.12.2025), or until further orders,
whichever is earlier.

Together We Can

8. Appointment of Shri. Hardeep Singh Ahluwalia as
Executive Director of the Bank.

To consider and if thought fit, to pass the following
as an Ordinary Resolution:

“RESOLVED THAT in accordance with Regulation 17
and other applicable regulations of the SEBI (Listing
Obligations and Disclosure Requirements) Regulations,
2015, the appointment of Shri. Hardeep Singh Ahluwalia
as Executive Director of the Bank in exercise of powers
conferred by the proviso to clause (a) of sub-section
(3) of section 9 of the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970, by the Central
Government, be and is hereby appointed as Executive
Director on the Board of the Bank, for a period of three
years with effect from the date of assumption of office,
i.e., from February 7, 2023 to February 6, 2026, or until
further orders, whichever is earlier.

By Order of the Board of Directors

K. SATYANARAYANA RAJU
MANAGING DIRECTOR & CEO

Place : Bengaluru
Date :18.05.2023
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NOTES

1.

EXPLANATORY STATEMENT

The Explanatory Statement setting out the material
facts in respect of Item No. 3 to 8 of the Notice is
given separately.

AGM THROUGH VIDEO CONFERENCING

Ministry of Corporate Affairs (MCA) and Securities and
Exchange Board of India (SEBI) vide various circulars
issued from time to time has extended relaxations
to Annual General Meeting (AGMs) of companies
due in the year 2023 to conduct their AGMs on or
before 30t September, 2023 in accordance with
the requirements laid down in Para 3 and Para 4 of
the General Circular No.20/2020 dated 05.05.2020.
In line with the Circulars, the Bank is conducting its
215t AGM through Video Conferencing herein after
called as “e-AGM”.

The Bank has appointed KFin Technologies Limited,
Registrars and Transfer Agents, to provide Video
Conferencing facility for the Annual General Meeting and
the attendant enablers for conducting of the e-AGM.

INSTRUCTIONS FOR ATTENDING THE e-AGM
THROUGH VIDEO CONFERENCING (VC)/AUDIO
VISUAL MEANS(AVM)

a) TheVC/AVM would allow participation of at least
1000 members on first-come-first-serve basis.

b) No restrictions on account of FIFO entry
into e-AGM in respect of large Shareholders
(Shareholders holding 2% or more shareholding),
Promoters, Institutional Investors, Directors,
Key Managerial Personnel, the Chairpersons
of the Audit Committee, Nomination and
Remuneration Committee and Stakeholders
Relationship Committee, Auditors etc.

c) The attendance of members attending the
e-AGM would be counted for the purpose of
reckoning the quorum of the meeting.

d) The Members can join the e-AGM 30 minutes
before and after the scheduled time of the
commencement of the Meeting.

e) Members may access the VC at https://
emeetings.kfintech.com/ under Shareholders

-
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/ members login by using the remote e-voting
credentials. The link for e-AGM will be available
in shareholder/members login where the EVENT
and the name of the company can be selected.
Please note that the members who do not have
the User ID and Password for e-voting or have
forgotten the User ID and Password may retrieve
the same by following the remote e-voting
instructions mentioned in the notice.

Together We Can

f) Members are encouraged to join the meeting
through laptops with Google Chrome for better
experience.

g) Further, Members will be required to allow
camera, if any, and hence use internet with a
good speed to avoid any disturbance during the
meeting.

h) Please note that participants connecting from
mobile devices or tablets or through laptop
connecting via mobile hotspot may experience
audio/video loss due to fluctuation in their
respective network. It is therefore recommended
to use stable Wi-Fi or LAN connection to mitigate
any kind of aforesaid glitches.

i) The stakeholders may contact RTA/Technical
helpdesk at evoting@kfintech.com for any
assistance.

QUERIES ON AGENDA ITEMS

The shareholders who would like to express their
views/pose queries on agenda items may submit
their questions in the speaker registration window
provided to them at their login page https://
evoting.kfintech.com/, by mentioning their name,
folio/demat details, e-mail ID and mobile number.
The “AGM Questions” window shall be activated
from 10 A.M. IST on 25t June 2023 till 5 P.M. IST on
26" June 2023.

Please note that, shareholder’'s queries / views
/ questions will be responded to, only if, the
shareholder continues to hold the shares as on the
cut-off date, i.e., 215 June 2023.

Shareholders who wish to speak at the Meeting will
be required to allow Camera and use Internet with
a good speed to avoid any disturbance during the
meeting. The Shareholderscanalsorecord and upload
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their video in advance through the option provided
in the same portal under “Speaker Registration.”

Please note that participants connecting from mobile
devices or tablets or through laptop connecting via
mobile hotspot may experience audio / video loss
due to fluctuation in their respective networks. It is
therefore recommended to use stable wi-fi or LAN
Connection to mitigate any kind of aforesaid glitches.

Shareholders intending to speak and raise questions
at the AGM, may log into https://evoting.kfintech.
com/ and click on “Speaker Registration” by
mentioning the demat account number / folio
number, city, e-mail ID, mobile number and submit.
A reference number shall be displayed on the screen
which may be preserved for recalling during the Q&A
session in the e-AGM meeting.

Shareholders who are not able to join this Meeting
over video conferencing will be able to view the
live webcast of proceedings of AGM by logging
on the e-voting website of KFintech at https://
evoting.kfintech.com/ using their remote e-voting
credentials.

. APPOINTMENT OF PROXY

A proxy is allowed to attend and vote at a general
meeting on behalf of a shareholder who is not able
to attend personally. Since this meeting is held
through VC/AVM, where the physical attendance
of the shareholder has been dispensed with, there
is no requirement of appointment of proxies.
Accordingly, the facility of appointment of proxies
by shareholders would not be available for this
meeting.

APPOINTMENT OF AN AUTHORISED REPRESENTATIVE

No person shall be entitled to participate or vote
at the meeting as a duly authorized representative
of a Company or any other Body Corporate which
is a shareholder of the Bank, unless a copy of the
Resolution appointing him/her as a duly authorized
representative, certified to be true copy by the
Chairman of the meeting at which it was passed,
shall have been deposited at the Head Office of the
Bank at least four days before the date of the Annual
General Meeting, i.e., on or before the closing hours
of the Bank on Friday, the 23" June, 2023.

.
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7. COMMUNICATION WITH THE SHARE TRANSFER

AGENTS

Shareholders holding shares in physical form are
requested to intimate changes, if any, in their
Registered Addresses, to the Share Transfer Agents of
the Bank at the following address:

KFin Technologies Limited

Unit : Canara Bank

Selenium Tower B, Plot No. 31-32
Gachibowli, Financial District, Nanakramguda
HYDERABAD - 500 032

Further, the shareholders are advised to inform/
register their e-mail IDs either to the Share Transfer
Agents (at the above address) or to the bank at
hosecretarial@canarabank.com.

Shareholders holding shares in dematerialized
form are requested to intimate the aforesaid
changes / e-mail IDs only to their depository
participants.

PAYMENT OF DIVIDEND / RECORD DATE

The Board of Directors of the Bank has recommended
a dividend of ¥ 12 per equity share (i.e. 120 %) of face
value of ¥ 10/- each to the Shareholders for the year
2022-23, subject to the approval of the Shareholders
at the AGM. It has been decided to pay the dividend
to the Shareholders whose names appear on the
Register of Shareholders / Beneficial Owners as
furnished by NSDL / CDSL as on Wednesday, 14
June 2023 (hereinafter referred to as Record Date).
The dividend will be paid to the shareholders within
30 days from the date of declaration at the Annual
General Meeting (28" June 2023).

The Bank will credit the dividend amounts to
the bank accounts of the Shareholders through
National Electronic Funds Transfer (NEFT) / National
Electronic Clearing Service (NECS) facility, wherever
possible. The Shareholders, who are holding the
shares in electronic form, are, therefore, requested
to inform their Depository Participants about their
latest change of address and bank mandate details
(including new account number, if any, bank’s MICR
and IFSC Code numbers) immediately to ensure
prompt crediting of the dividend amounts through
NEFT / NECS. The Shareholders who are holding
the shares in demat form may approach their
DEPOSITORY PARTICIPANTS ONLY for necessary
action in this connection.
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The Shareholders who are holding their shares in
physical form should furnish / update their Bank
Mandate details to the Secretarial Department of the
Bank or to the Share Transfer Agent of the Bank at
the address given in this Notice.

9. TAXON DIVIDEND PAYMENT

a)

Pursuant to Provision of Income Tax Act, 1961,
dividend income is taxable in the hands of
shareholders w.e.f. 1t April, 2020 and the Bank
is required to deduct tax at source from dividend
paid to shareholders at the prescribed rates.
For the prescribed rates for various categories,
the shareholders are requested to refer to
the provisions of Income Tax Act, 1961 and
amendments thereof. The shareholders are
requested to update their PAN with the Bank /
RTA (in case of shares held in physical form) and
Depositories (in case of shares held in demat form).

A Resident individual shareholder with valid
PAN and who is not liable to pay Income Tax can
submit a yearly declaration in Form No. 15G /
15H, to avail the benefit of non-deduction of tax
at source. Shareholders are requested to note
that in case their PAN is not registered, the tax
will be deducted at a higher rate of 20%. Non-
resident shareholders can avail beneficial rates
under tax treaty between India and their country
of residence, subject to providing necessary
documents, i.e., No Permanent Establishment
and Beneficial Ownership Declaration, Tax
Residency Certificate, Form 10F, any other
document which may be required to avail the
tax treaty benefits by submitting the relevant
documents / declarations either by uploading
the documents / forms or sending an e-mail or
sending the hardcopy of relevant documents /
forms which are available on the website of the
RTA (www.kfintech.com).

The shareholders are requested to upload the
aforementioned documents latest by 5 PM (IST),
Wednesday, 14" June, 2023 on the website of
the RTA viz. https://ris.kfintech.com/form15
or e-mail them at einward.ris@kfintech.com
in order to enable the Bank to determine and
deduct tax at appropriate TDS / withholding
tax rate.
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d) Documents received by post / courier or from
registered e-mail ID will only be accepted. The
physical copies of the relevant documents
(wherever shareholder is sending hard copy
only) may be sent to our RTA at their address
mentioned in para 7 above. No communication
on the tax determination / deduction shall be
entertained post Wednesday, 14" June, 2023.

UNCLAIMED DIVIDEND, IF ANY

The shareholders who have not encashed their
Dividend Warrants / received dividend of previous
periods, i.e., for the years 2016-17 and 2021-22, are
requested to contact the Share Transfer Agent of the
Bank for revalidation / issue of duplicate dividend
warrants, updation of bank accounts for direct credit
of dividends into accounts.

The bank has posted the details of the Unclaimed
/ Unpaid Dividend Warrants on its site i.e.,, www.
canarabank.com to enable the shareholders to claim
by contacting with the Share Transfer Agent / or with
the bank at hosecretarial@canarabank.com.

As per Section 10B of the Banking Companies
(Acquisitions and Transfer of Undertakings) Act,
1970, the amount of dividend remaining unpaid or
unclaimed for a period of seven years is required to be
transferred to the Investor Education and Protection
Fund (IEPF) established by the Central Govt. under
section 205C/125 of the Companies Act, 1956/2013.
There is no Unclaimed / Unpaid Dividend amount, due
to be transferred to IEPF in this financial year.

11. ANNUAL REPORT

12.

Shareholders of the Bank may please note that in
compliance with the various Circulars issued by MCA,
GOl and SEBI, the Bank will not be sending the physical
copies of Annual Report to the Shareholders. The full
copy of the Annual Report is uploaded on the website
of the Bank (www.canarabank.com). Shareholders
may download the readable version of the same
from the website. The notice can also be accessed
from the websites of BSE Limited, NSE Limited
& e-voting agency KFin Technologies Limited at
www.bseindia.com, www.nseindia.com and https://
evoting.kfintech.com/ respectively.

VOTING RIGHTS OF SHAREHOLDERS
In terms of the provisions of Section 3 (2E) of The

Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970, no shareholder of the bank,
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13.

other than the Central Government shall be entitled
to exercise voting rights in respect of any shares held
by him / her in excess of ten per cent of the total
voting rights of all the shareholders of the Bank.

e-Voting: {As per the Regulation 44 of SEBI(LODR)
Regulations, 2015}

The Bank is pleased to provide Remote e-voting
facility to the shareholders of the Bank through KFin
Technologies Limited to enable them to cast their
votes electronically on the items mentioned in the notice.

The e-voting rights of the Shareholders / Beneficiary
Owners shall be reckoned on the equity shares held
by them as on Wednesday, 21 June 2023 being the
Cut-off date(s). Shareholders of the Bank holding
shares either in physical or in dematerialized
form, as on the Cut-off date(s), may cast their vote
electronically on the agenda items of the Notice.

The instructions for e-voting are as under:

To use the following URL for e-voting: https:/
evoting.kfintech.com

Enter the login credentials

Your Folio No./DPID Client ID will be your user ID. The
passwords would be sent to your registered e-mail ID.

Procedure for obtaining login credentials / Annual
Report for those whose e-mail addresses are not
registered:

Shareholders who have not registered their e-mail
address and in consequence the Annual Report,
Notice of e-AGM and e-voting notice could not be
serviced, may temporarily get their e-mail addresses
and mobile numbers provided with the Bank’s
Registrarand Share Transfer Agent, KFin Technologies
Limited, by clicking the link: https://ris.kfintech.com/
clientservices/mobilereg/mobileemailreg.aspx  for
sending the same. Shareholders are requested to
follow the process as guided to capture the e-mail
address and mobile number for sending the soft copy
of the notice and e-voting instructions along with
the User ID and Password. In case of any queries,
shareholders may write to einward.ris@kfintech.com.
Alternatively, members may send an e-mail request
at the e-mail ID einward.ris@kfintech.com along
with scanned copy of the signed copy of the request
letter providing the e-mail address, mobile number,
self-attested PAN copy and Client Master copy in case
of electronic folio and copy of share certificate in case
of physical folio for sending the Annual report, Notice
of e-AGM and the e-voting instructions.
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After entering the details appropriately, click on LOGIN.
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You will reach the Password change menu wherein
you are required to mandatorily change your
password. The new password shall comprise of
minimum 8 characters with at least one upper case
(A-Z), one lower case (a-z), one numeric value (0-9)
and a special character. The system will prompt you to
change your password and update any contact details
like mobile, e-mail ID etc. on first login. You may also
enter the secret question and answer of your choice
to retrieve your password in case you forget it. It is
strongly recommended not to share your password
with any other person and take utmost care to keep
your password confidential.

You need to login again with the new credentials.

On successful login, the system will prompt you to
select the EVENT, i.e., Canara Bank.

On the voting page, the number of shares as held
by the shareholder as on the Cut-off Date (21° June,
2023) will appear. If you desire to cast all the votes
assenting / dissenting to the Resolutions for the said
Agenda Items, then enter all shares and click “FOR” /
“AGAINST” as the case may be. You are not required
to cast all your votes in the same manner. You may
partially enter any number in “FOR” and partially in
“AGAINST” but the total number in “FOR / AGAINST”
taken together should not exceed your total
shareholding as mentioned hereinabove. You may
also choose the option “ABSTAIN” in case you wish
to abstain from voting. If you do not indicate either
“FOR” or “AGAINST” it will be treated as “ABSTAIN”
and the shares held will not be counted under either
head. Click OK to confirm else CANCEL to modify.
Once you confirm, you will not be allowed to modify
your vote. During the voting period, Shareholders can
login any number of times till they have voted on
these resolutions.

Shareholders holding multiple folios / demat accounts
shallchoosethevoting process separately foreachfolio
/ demat account. However, shareholders may please
note that in terms of Section 3 (2E) of the Banking
Companies (Acquisition & Transfer of Undertakings)
Act, 1970, no shareholder other than Government of
India is allowed to exercise voting rights in excess of
10% of the total shareholding of the Bank.

A
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Institutional Shareholders (i.e. other than individuals,
HUF, NRI, etc.) are required to send scanned copy
(PDF/JPG format) of the relevant Board Resolution /
Authority Letter, etc.,, together with attested specimen
signature of the duly authorized signatory(ies) who
are authorized to vote, to the Scrutinizer through
e-mail scrutinizer@snaco.net.

Once you have cast your vote on a resolution, you will
not be allowed to modify it subsequently.

Remote e-voting Period:

The Portal will remain open for voting from: 09.00
a.m. on Sunday, the 25" June, 2023 to 5.00 p.m. on
Tuesday, the 27" June, 2023 (both days inclusive) and
RTA will disable the e-voting platform thereafter.

. In case of any queries, you may refer the Frequently

Asked Questions (FAQs) for Shareholders and
e-voting User Manual for Shareholders available at
the download section of https://evoting.kfintech.
com or contact Mr. S V Raju / Mr. Shaibal Haripada
Roy of KFin Technologies Limited at 1-800-345-4001
(toll free).

Members are requested to note that our RTA,
KFINTECH has a mobile app named ‘KPRISM’ and
a website https://kprism.kfintech.com/ for the
members holding shares in physical form. Members
can download this android mobile application
from Playstore and view their portfolios serviced by
KFINTECH. In addition, members can also visit the
Investor Service Center (ISC) webpage, https://ris.
kfintech.com/clientservices/isc/default.aspx and get
benefited fromthelist of services that can be executed
from the page like Post or Track a Query, Upload Tax
Exemptions Forms, View the Demat / Remat Request,
Checkthe Dividend Status and Download the required
ISR forms and check KYC status for Physical Folios, as
per the Common Simplified Norms for Processing
Investor Requests (SEBI Circular dated 03 Nov 2021
and March 16 2023).

It is strongly recommended not to share your
password with any other person and take utmost
care to keep it confidential.

The results of e-voting will be announced by the
Bank on its website and also informed to the stock
exchanges.
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Kindly note that once you have cast your vote under
e-voting, you cannot modify or vote on poll at the Annual
General Meeting. However, you can attend the meeting
and participate in the discussions, if any.

Together We Can

The instructions for remote e-voting through
Depositories are as under:
In terms of SEBI circular SEBI/HO/CFD/CMD/

CIR/P/2020/242 dated December 9, 2020 on e-voting
facility provided by Listed Companies, individual
shareholders holding securities in Demat mode are
allowed to vote through their demat account maintained
with Depositories and Depository Participants.

Shareholders are advised to update their mobile number
and email ID in their demat accounts in order to access
e-voting facility.

Procedure for remote e-voting by Individual Shareholders
holding securities in Demat mode with Depositories:
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1. SMELIEUT (IDeAS) GRET & T veer I Usiig STE:

* JIMU: https://eservices.nsdl.com

 'IDeAS' WIT 3 d&d "Beneficial Owner"3Tgah= TT
IESERCTY

o 9T O W, o ey 3 urHad ot &Yl gwel
JATUfiERIuT 3 @TE, "Access to e-Voting" TR fFaa &Y

o fEre s-atfET eafdr 3 < aaee & & forg shoet
% A9 T S-aET Far yerdr W fFets wi 3T muat
AT Far Yer T deEEe W gAH R fhar
S

1. HSIEr STaiTeRdr fAiY Suumens/Sunasng Suedt
(EASI / EASIEST) & faheq 9T

*  IAMWA: https://web.cdslindia.com/myeasinew/
home/login or www.cdslindia.com

+ U fqEw Myeasi T fFe® &Y

o ISR 3MEET 3 UrHaE & WY A H

o faor fRE SR ywmiiRwr 3 E-waeE Uy 9@ uged %
forT fashed SueTedr ST e

o OAT AdSH & & foIT —aifeT Tar uerr & 90
IESEdCTY

2. SMESIEUEH (IDeAS) F-Wamet & fow —usigd
ST 3 T

o s & o fofs w fFas ot
https://eservices.nsdl.com

* "Register Online for IDeAS" &I TaT il

o 3MTASH g B GT B F O A 92 dhfcuR
w7,

o TSt S & fore fofs WX faeta &t https://
eservices.nsdl.com/SecureWeb/IdeasDirectReg.jsp

o MERgH @ B QU HE & o emt ag

N

SUTHRE/SUTHSTS ST (EASI/EASIest) & g

I-Tstieha STERTERAr

o TfteIor ST & fEweT https://web.cdslindia.com/
myeasinew/Registration/EasiRegistration TT 3UcTel
2l

o RS A H QU FA & o T 9

3. TAUHSIA it S-AfT JaHEe W ST

*  J_MWW: https://www.evoting.nsdl.com/

o IYNSH/TSET AN & d8d SUAS ANE 3MeHhT W
[ESERETY

o TR SMEST (3rfT TAUEEITS ¥ S 16 @ @ S
@ET 9@, grgas/3nddt it T W Rwm
TAT g I5f i
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3@ g&d 2

o fme S-afdw safr & e U ae S & forr
HUAT o W A7 S-aAET Har Yo & AW 0T et
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3@@@@%3‘%&@@11?%
I3 www.cdslindia.com

o g @A 9@ 3T 49 F9 U S

o e e e ¥ o Uil drage o 3He W
AT TTHT STGTTHAT T THTOT O

o {HS GHUHIT & q1E, TS Sl Tefed sugdr
% forg foier g fhy SO SEt " =l @1
g
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User already registered for IDeAS facility:

URL: https://eservices.nsdl.com

Click on the “Beneficial Owner” icon under ‘IDeAS’
section.

On the new page, enter User ID and Password. Post
successful authentication, click on “Access to e-voting”
Click on company name or e-voting service provider
and you will be re-directed to e-voting service provider
website for casting the vote during the remote e-voting
period.

Existing users who have opted for Easi /
Easiest

URL: https://web.cdslindia.com/myeasinew/
home/login or www.cdslindia.com

Click on New System Myeasi

Login with User ID and Password.

Option will be made available to reach e-voting
page without any further authentication.
Click on e-voting service provider name to
cast your vote.

User not registered for IDeAS e-Services

To register click on link: https://eservices.nsdl.com
Select “Register Online for IDeAS”

Proceed with completing the required fields.
Alternatively,

To register click on link: https://eservices.nsdl.com/
SecureWeb/ldeasDirectReg.jsp

Proceed with completing the required fields.

User not registered for Easi/Easiest

Option to register is available at
https://web.cdslindia.com/myeasinew/
Registration/EasiRegistration

Proceed with completing the required fields.

By visiting the e-voting website of NSDL

URL: https://www.evoting.nsdl.com/

Click on the icon “Login” which is available under
‘Shareholder/ Member’ section.

Enter User ID (i.e. 16-digit demat account number held
with NSDL), Password / OTP and a Verification Code
as shown on the screen.

Post successful authentication, you will be redirected
to NSDL Depository site wherein you can see e-voting
page.

Click on company name or e-voting service provider
name and you will be redirected to e-voting service
provider website for casting your vote during the
remote e-voting period.

By visiting the e-voting website of CDSL

URL: www.cdslindia.com

Provide demat Account Number and PAN No.
System will authenticate user by sending OTP
on registered mobile & e-mail ID as recorded
in the Demat account.

After successful authentication, user will be
provided links for the respective ESP where the
e-voting is in progress

Together We Can

Teeaqul Yol S TS YAl SSeT/argas qa: YT i
o erawel &, 32 Wele & ST & fF 9 SWi dedge W
IUAS ‘Forget User ID” 3T ‘Forget Password’  fased @1
ST

feuifSedt srafq didvaue ot wWuEdiuer & Aeaq 9
AT 9 Tafed & Tafd et of aa-ier a9er & o
e Are ¥ yftyfiat & wa arer i st & o
TOUSEH 39 TSR

Important Note: Members who are unable to retrieve
User ID / Password are advised to use Forget User ID
and Forget Password option available at the above

mentioned website.

Helpdesk for Individual Shareholders holding securities
in demat mode for any technical issues related to login
through Depository i.e. CDSL and NSDL.
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UL RCETL TASEH faEar
Hdtwaue & aryr e a7 gfagfoat & aror | @i # R off gsR F aadid 9 s 9 Sard
FH AT AP AIEREH TeE  helpdesk.evoting@cdslindia.com T e ATt
HIEiTaTe eous ™ | HUdh & §ahd ¢ A1 7 AN HE
022-23058738 3 022-23058542 43 WX HUH Y T 2|
TAUHEA & A e e § gfayfadt & aror | i 7 e off ysRr AT a@eieT TR w9 W 9
FH AT BT AIERH evoting@nsdl.co.in TR TAT A ATHT AT el BT Fa -
1800 1020 990 37T 1800 22 44 30 W HIAT Hich TATHLITA
OIS TH ¥ HUh H THd ¢
Login type Helpdesk details
Individual Shareholders holding securities in Members facing any technical issue in login can contact CDSL
Demat mode with CDSL helpdesk by sending a request at helpdesk.evoting@cdslindia.
com or contact at 022-23058738 and 022-23058542-43
Individual Shareholders holding securities in Members facing any technical issue in login can contact NSDL
Demat mode with NSDL helpdesk by sending a request at evoting@nsdl.co.in or call at
toll free no.: 1800 1020 990 and 1800 22 44 30

PR aftwfiat & wem | fEe sttt & o fdar
R &
IT ST gher & o tuadte/didivaue & usfiama
30 e wewntt & wreaw § ooy e @ @i
HeREed # 3w FE off AR F TR §) SEedgd s
ST B o W, T $-aeT famew <@ w g-afET
et W I T & 9IS, Thol YA o 918 3MTehT
TS/ HEtaud Ao wge W gEicRE R
S, e ey g-aifdT giver < ged 71 e g-aifdT
Al & ST AU e STe AT aegere HiET F nfier B
3fY 93 o SN FASH H & folT Ut o A 4T $-aifeT
Tl U & W T feteh i 3T SUeRr $—atfeT St e
Y Jagrge T AR foRar S
14, ¥3H & T S—HAS T
el I NS W S-usieg ¥ A § o S=iT
e - & "regw § 31U ate TE STer ©, S
g-aiftT fen & wegw @ die 3 At egwfy gnh
T-Hae yurer § Sfeeifad 3 W are e ety
T o SIS % UL AW ded F e
ST https://emeetings.kfintech.com/ ol ™
fFcTah i AAeH T ad 21

15, AAg / Uiel # Hetera
#t wff wEgEt 7er & gey § e daifE et
gaifeT S & forg wefters & w0 & F S

The instructions for remote e-voting through Depository
Participants are as under:

You can also login using the login credentials of your
demat account through your Depository Participant
registered with NSDL / CDSL for e-voting facility.
After successful login, you will be able to see e-voting
option. Once you click on e-voting option, you will be
redirected to NSDL / CDSL Depository site after successful
authentication, wherein you can see e-Voting feature. Click
on company name or e-voting service provider name and
you will be redirected to e-voting service provider website
for casting your vote during the remote e-voting period
or joining virtual meeting & voting during the meeting.

14. E-VOTING SYSTEM DURING THE MEETING

Only those Shareholders who are present in the
e-AGM and have not cast their vote through remote
e-voting shall be allowed to vote through e-voting
system. The Shareholders may vote during the course
of the meeting by clicking the link https://emeetings.
kfintech.com/ available after logging in to VC/AVM
by following the instructions mentioned therein.
15. SCRUTINIZERS AT VOTING / POLL

M/s S. N. ANANTHASUBRAMANIAN & Co., Company
Secretaries shall act as Scrutinizer for both remote

e-voting and e-voting in respect of all the agenda
items of the meeting.
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16. RESULTS OF REMOTE E-VOTING AND POLL

The consolidated results of remote e-Voting and
voting at the e-AGM will be announced within two
working days or at the end of the Meeting and will
also be hosted on the website of the Bank, Stock
Exchanges and KFin Technologies Limited.

Together We Can

EXPLANATORY STATEMENT ITEM No. 3

Pursuant to amendment in Regulation 2(1)(zc) read
with the proviso to Regulation 23(1) of the SEBI Listing
Regulations, effective from April 1, 2022, transactions
involving transfer of resources, services or obligations
between a listed entity or any of its subsidiaries on one
hand and a related party of the listed entity or any of its
subsidiaries on the other hand are considered as related
party transactions. Further, in terms of Regulation 23(4)
of SEBI Listing Regulations, all material related party
transactions require prior approval of shareholders by
way of an ordinary resolution, notwithstanding the fact
that the same are at an arm’s length basis and in the
ordinary course of business.

A related party transaction is considered as ‘material’
if the transaction to be entered into individually or
taken together with previous transactions during a
financial year exceeds ¥1000 Crore or 10% of the annual
consolidated turnover of the listed entity as per the
last audited financial statements of the listed entity,
whichever is lower.

In view of the above, approval of the Shareholders is

sought for the following proposed Material Related Party
Transactions:

Particulars Details of Transactions

Transaction relating to | Value of the proposed
any loans, inter-corporate | transaction of wup to
deposits, interest  on | 34000 Crore.

deposits, capital infusion,
bank charges, advances
or investments made or
given by the bank or its
subsidiary entered into /
by Canfin Homes Ltd.

The value of the proposed transactions between the
Bank on one side and each of the aforementioned
Related Parties, on the other side, is more than 1000
Crore [i.e. above the threshold of ‘material related party
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transactions’ under the SEBI Listing Regulations i.e.¥1000
Crore or 10% of the Annual consolidated turnover of
the Bank as per the last audited financial statements of
the Bank, whichever is lower]. The transactions will be
executed with the Related Parties on an arm’s length
basis and in the ordinary course of business of the Bank.

None of the Directors, Key Managerial Personnel and their
relatives, other than to the extent of their shareholding /
directorships, if any, in the Bank and in any of the entities
mentioned above, if any, are concerned / interested in the
above resolution.

The Audit Committee of the Board has accorded approval
for the aforesaid Material Related Party Transactions.

The Board has also recommended that the proposed
material related party transactions placed at Item No. 4,
be placed before the shareholders as Ordinary Resolution
at the AGM for seeking their approval.

The Shareholders may please note that, in terms of
provisions of the SEBI Listing Regulations, no related
party/ies shall vote to approve the Ordinary Resolution at
Item No. 4 of the Notice.

ITEM No. 4

Pursuant to Regulation 17(1C) the listed entity shall
ensure that approval of shareholders for appointment
[or re-appointment] of a person on the Board of Directors
[or as a manager] is taken at the next general meeting
or within a time period of three months from the date of
appointment, whichever is earlier. Provided that a public
sector company shall ensure that the approval of the
shareholders for appointment or re-appointment of a
person on the Board of Directors or as a Manager is taken
at the next general meeting.

In exercise of powers under clause (h) of sub-section (3)
of Section 9 of the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970, read with paragraph
5(1) and 9(2)(b) of the Nationalized Banks (Management
and Miscellaneous Provisions) Scheme, 1970 by the
Central Government, Shri. Dibakar Prasad Harichandan
has been appointed as Part-time Non-Official Director on
the Board of the bank, for a term of three years, from the
date of notification, i.e., from March 21, 2022 to March
20, 2025, or until further orders, whichever is earlier.
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Brief profile of Shri Dibakar Prasad Harichandan in terms
of Regulation 36 (3) of SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015 read with
para 1.2.5 of the Secretarial Standard No. 2 on General
Meetings has been given in this Explanatory Statement
hereinafter.

Together We Can

Shri Dibakar Prasad Harichandan, aged 51 years, MCom,
FCA, LLB, is a practicing chartered accountant and also a
fellow member of the Institute of Chartered Accountants
of India (ICAI). He has more than 25 years of experience in
Auditing, Accounting, Banking & Finance, Law, Economics
and Small Scale Industries. He has rich experience in
the gamut of accounting and finance operations with
knowledge in GAAP, IFRS, IND AS.

Shri Dibakar Prasad Harichandan has taken charge
as Part-Time Non-Official Director of Canara Bank on
21t March, 2022.

Noneofthe Directors, Key Managerial Personnel and their
relatives, other than to the extent of their shareholding /
directorships, if any, in the bank are concerned / interested
in the above resolution and are not related to each other.

ITEM No. 5

Pursuant to Regulation 17(1C) the listed entity shall
ensure that approval of shareholders for appointment
[or re-appointment] of a person on the Board of Directors
[or as a manager] is taken at the next general meeting or
within a time period of three months from the date of
appointment, whichever is earlier. Provided that a public
sector company shall ensure that the approval of the
shareholders for appointment or re-appointment of a
person on the Board of Directors or as a Manager is taken
at the next general meeting.

In exercise of powers under clause (h) of sub-section (3)
of Section 9 of the Banking Companies (Acquisition and
Transfer of Undertakings) Act, 1970, read with paragraph
5(1) and 9(2)(b) of the Nationalized Banks (Management
andMiscellaneousProvisions) Scheme, 1970 by the Central
Government, Shri. Vijay Srirangan has been appointed as
Part-time Non-Official Director as well as Non-Executive
ChairmanontheBoardofthebank,foratermofthreeyears,
from the date of notification, i.e., from November 7, 2022
to November 6, 2025, or until further orders, whichever
is earlier.
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Brief profile of Shri Vijay Srirangan in terms of Regulation
36 (3) of SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 read with para 1.2.5 of
the Secretarial Standard No. 2 on General Meetings has
been given in this Explanatory Statement hereinafter.

Shri Vijay Srirangan is a Gold Medalist, both in PGDBM
(IIM Ahmedabad) and B.Tech (IIT Delhi).

He was the Director General and Mentor at Bombay
Chamber of Commerce & Industry.

Earlier he had served as Vice President, Tata Consultancy
Services (TCS) and spent 36 years with the Tata Group
as a part of the Tata Administrative Services (TAS)
focused in Tata Consultancy Services (TCS), Tata Infotech,
Tata Unisys & Tata Burroughs.

During his career, he had a wide spectrum of
responsibilities, including, inter alia, Training, Applied
Technology Research, International Sales, Turnkey
Engagements as well as Systems Integration. He was
associated with Tata Accounts at Tata Consultancy
Services (TCS).

Presently, he is General Partner, Cornerstone Venture
Partners (an enterprise SaaS Venture Capital Firm).

Shri Vijay Srirangan is appointed as part-time Non-
Official Director as well as Non-Executive Chairman of
our Bank on 07.11.2022.

None ofthe Directors, Key Managerial Personnel and their
relatives, other than to the extent of their shareholding /
directorships, ifany, inthe bank are concerned/interested
in the above resolution and are not related to each other.

ITEM No. 6

Pursuant to Regulation 17(1C) the listed entity shall
ensure that approval of shareholders for appointment
[or re-appointment] of a person on the Board of Directors
[or as a manager] is taken at the next general meeting or
within a time period of three months from the date of
appointment, whichever is earlier. Provided that a public
sector company shall ensure that the approval of the
shareholders for appointment or re-appointment of a
person on the Board of Directors or as a Manager is taken
at the next general meeting.

In exercise of powers conferred by the provisoto clause (a)
of sub-section (3) of section 9 of the Banking Companies
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% d& WY A 3N e R U A9 ey w e
I o N T T em 3 Q¥ S % SN, IR WR
IJAS, AW T-Femdr oEre, iR oS, wftwd oim
T g ot S wew wnfa i T et fahg #)
IR RT3 fea & fafder ufRneml v wemmemet &
T forar 2

dotel b

Canara Bank

A Govemment of India Undertaking

A _

(Acquisition and Transfer of Undertakings) Act, 1970, by
the Central Government, Shri. Ashok Chandra has been
appointed as Executive Director on the Board of the
bank, for a period of three years with effect from the date
of assumption of office, i.e, from November 21, 2022
to November 20, 2025, or until further orders, whichever
is earlier.

Together We Can

Brief profile of Shri Ashok Chandra in terms of Regulation
36 (3) of SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 read with para 1.2.5 of
the Secretarial Standard No. 2 on General Meetings has
been given in this Explanatory Statement hereinafter.

Shri Ashok Chandra started his banking career with
erstwhile Corporation Bank in September 1991 as
Probationary Officer. Having schooled and completed his
education in Patna, he holds a Master’s in Economics and
heis also a Certified Associate of Indian Institute of Bankers.

Shri Ashok Chandra has a wide exposure in the banking
domain ranging from Branch Operations as a Branch
Head of various demographics such as rural, urban and
metro and handling greater responsibilities such as
heading zones / regions of the bank across the country.

He had very successfully handled four VLBs and also has
exposure in Overseas Operations when he was posted at
Representative Office of the bank at Dubai, UAE. He was
further given the challenges of heading two major zones
of the bank, Varanasi and Delhi, (where he successfully
delivered the required results) and had a successful stint.

On his elevation to General Manager in 2018, he was
assigned to lead the Recovery, Legal and Stressed Asset
Management Vertical (SAMV) of the bank. He continued
to work there on his elevation to Chief General Manager
in Union Bank of India in 2020.

He was chosen to be a part of the leadership program
designed by the Banks Board Bureau. Throughout his
career, he has achieved great laurels and accolades such
as Star Performers Club, Grahak Seva Award, Grahak
Mitra Award, Healthy Branch Award, Chairman’s Club
Membership, Best Branch Award, Riyayati Leadership
Award, Mega E—auctioneer Award, Leadership Award,
Champion of Champions Award etc. He has attended
various trainings and workshops in India and abroad.

A
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In 2021, he was appointed as Director in Union Trustee
Company Private Limited and also Director in NARCL. He
is also a member of “Standing Committee on Stressed
Assets” formed by IBA.

He has taken charge as Executive Director of Canara
Bank on 21st November 2022.

None of the Directors, Key Managerial Personnel and their
relatives, other than to the extent of their shareholding /
directorships, ifany,inthe Bank are concerned/interested
in the above resolution and are not related to each other.

ITEM No. 7

Pursuant to Regulation 17(1C) the listed entity shall
ensure that approval of shareholders for appointment
[or re-appointment] of a person on the Board of Directors
[or as a manager] is taken at the next general meeting or
within a time period of three months from the date of
appointment, whichever is earlier. Provided that a public
sector company shall ensure that the approval of the
shareholders for appointment or re-appointment of a
person on the Board of Directors or as a Manager is taken
at the next general meeting.

Inexercise of powers conferred by the provisoto clause (a)
of sub-section (3) of section 9 of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970,
by the Central Government, Shri. K Satyanarayana Raju
has been appointed as Managing Director and Chief
Executive Officer on the Board of the bank, with effect
from the date of assumption of office, i.e., from February
7, 2023 and up to the date of his attaining the age of
superannuation (i.e., 31.12.2025), or until further orders,
whichever is earlier.

Brief profile of Shri K Satyanarayana Raju in terms
of Regulation 36 (3) of SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015 read with
para 1.2.5 of the Secretarial Standard No. 2 on General
Meetings has been given in this Explanatory Statement
hereinafter.

Shri K. Satyanarayana Raju is a Physics graduate, post
graduate in Business Administration (Banking and
Finance) and CAIIB.

He joined erstwhile Vijaya Bank in 1988 and has risen
to the level of Chief General Manager in Bank of Baroda.



Annual Report 2022 - 23

TN § Y HdaheT & SN, S=iT Ay wuie $fFT
T A A et @ g G s At gt
F & U & w0 ¥ i R @ i wurfe o oiw
T F Hag &F F el ygw & w0 ¥ oFf @ fRar
Tl SR TN HEted W e i 9T 9 & Aqa
off fRar 21 3= d& 3ifh St ht Herdd SHu+t areer
A B diegaie Tifids & fdae & w0 & =W fhar
1T drsnd- Mgt arr SR Wed ht Herer 9t
& geeg o o

ot . GAIRET T T 10 WE 2021 W HIT dH H
FEUEE 3w & ®U F wHUR g iR gEer
grenfidr i BfSews dfF, aum fazewor eiv =
TUT T, TAUEUHS, eI U, Hiae T, = T3mas,
faqur it SHUH, onfe wied ww 9= # fafvw srfeEr
T S i T FHT IS S 3T ST ey
3 HT Fget e fifads & aig 7 of fdze 21
IS UTY T ST, e H0T, el 0T, TIUEUAS, HiY
IR & T & W THE Y

ot &, TEEIRE T T 07.02.2023 H HAT & o gaE
ez 9 7 wEw it & ' & uewr g R 2
o H ST Frgweniay/fdaE & Hr @ s @i
off fezs, yrw ydudig wfis o s feder
IR® HHeq # Hafth/Raag T T R tm g H
Hafea 72 21

g §&T 8

T 17(1C) % oaR GEag e 9 gRfEa wuf @&
ez eer ¥ (41 yeus & w0 ¥ fHEr =i A gt
[ar gaftaRe] & fow 2raemal $F awfd erreft g
dom ¥ a1 s &t ffy § 4 7e & wwEf & ofw,
St off Tger 2 o AU 93 3 U S & i e
Tz gRfaa woft @& srelt am dew § s dea o
vays & w0 § Rt @ i fafs o witafs & oo
RN it TT = A

dotel b

Canara Bank

A Govemment of India Undertaking

A _

During his tenure at erstwhile Vijaya Bank (Bank of
Baroda), he has headed various branches including
specialized corporate banking branch. He has served
as Regional Head of various regions and also served as
Zonal Head of Mumbai zone of the amalgamated Bank
of Baroda. He has also headed operations and services
department at Head Office. He has served as a Director
in BoB Financial Solutions Limited, subsidiary of Bank of
Baroda. He was also a member of the steering committee
of BOB-IIT Bombay Innovation Centre.

Together We Can

Shri K. Satyanarayana Raju took charge as Executive
Director of Canara Bank on 10th March 2021 and has
overseen various verticals in Canara Bank including
information technology & digital banking, business
analytics & information system, inspection, compliance,
priority credit, financial inclusion, gold loan, MSME,
retail asset, corporate credit, general administration,
marketing & public relations, etc. He is also a director
on the Board of Canara HSBC Life Insurance Company
Limited and Canara Computer Services Limited.

He has rich experience in all segments of banking,
including branch banking, corporate credit, retail credit,
MSME, agri financing, credit monitoring, recovery,
inspection, compliance, audit, general administration,
information technology & digital banking, etc.

ShriK.Satyanarayana Raju hastaken charge as Managing
Director & CEO of Canara Bank on 07.02.2023.

None ofthe Directors, Key Managerial Personnel and their
relatives, other than to the extent of their shareholding
/ directorships, if any, in the bank are concerned /
interested in the above resolution and are not related to
each other.

ITEM No. 8

Pursuant to Regulation 17(1C) the listed entity shall
ensure that approval of shareholders for appointment
[or re-appointment] of a person on the Board of Directors
[or as a manager] is taken at the next general meeting
or within a time period of three months from the date of
appointment, whichever is earlier. Provided that a public
sector company shall ensure that the approval of the
shareholders for appointment or re-appointment of a
person on the Board of Directors or as a Manager is taken
at the next general meeting.

A
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In exercise of powers conferred by the proviso to clause (a)
of sub-section (3) of section 9 of the Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, by
the Central Government, Shri. Hardeep Singh Ahluwalia
has been appointed as Executive Director on the Board of
the Bank, for a period of three years with effect from the
date of assumption of office, i.e., from February 7, 2023
to February 6, 2026, or until further orders, whichever
is earlier.

Brief profile of Shri Hardeep Singh Ahluwalia in terms
of Regulation 36 (3) of SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015 read with
para 1.2.5 of the Secretarial Standard No. 2 on General
Meetings has been given in this Explanatory Statement
hereinafter.

Shri Hardeep Singh Ahluwalia, started his banking career
as Agricultural Field Officer on 30.03.1992 at Allahabad
Bank (now Indian Bank). He is a graduate in Agriculture
and a Certified Associate of Indian Institute of Bankers.
He has Certification in Credit Management from NIBM
Pune & Diploma in Computer Applications in Financial
Management.

He has rich banking experience for more than three
decades in various functional areas of Banking system
(Rural / Semi-Urban / Urban / Metro geographies) in India
and abroad (HK) more particularly in strategic positions
as Lead District Manager, Head of the International
Branch, Zonal Head, Chandigarh & FGM/CGM Kolkata
and various other verticals at administrative offices. He
has also contributed immensely to the Sports Field as the
President of Indian Bank Cultural & Sports Committee.

His proven ability to build productive teams and deliver
exceptional results was reflected in all his assignments.
As an avid learner, he has attended various training
programmes and completed Leadership Development
Programme of IIM, Bangalore, curated by Banks Board
Bureau in consultation with IBA.

Before his elevation as Executive Director of Canara Bank,
he was General Manager of the Recovery Department at
Corporate office of Indian Bank.

He has taken charge as Executive Director of Canara Bank
on 07.02.2023.
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None ofthe Directors, Key Managerial Personnel and their
relatives, other than to the extent of their shareholding /
directorships, ifany, inthe Bank are concerned/interested
in the above resolution and are not related to each other.

By Order of the Board of Directors

K. SATYANARAYANA RAJU
MANAGING DIRECTOR & CEO

Place : Bengaluru
Date :18.05.2023
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gfa Y Uk Aot / PROGRESS AT A GLANCE

(wf3r T =g / Amt.Zin Crore)

Hges / Parameters 2020-21 2021-22 2022-23
TS FMErsl T W@ / Number of Domestic Branches 10416 9734 9706
T / RETgHeR st §&@ / Number of ATMs / Recyclers 13452 12208 12130
FahdT Gt / Paid-up Capital 1647 1814 1814
smfera [fEar / Reserves 57238 64297 71793
Henel ST / Aggregate Deposits 1010875 1086409 1179219
&l ST / Non-Resident Deposits 60392 61813 62404
it wReR efeia / Foreign Business Turnover 164437 185128 201506
g&a A / Gross Advances 675155 741147 862782
geu AR / Retail Advances 115312 126277 140051
gTefieRar UTed & 1T / Priority Sector Advances 304803 339039 382595
HfS 31\ / Agriculture Advances 156058 175955 213327
HS 7w (Hfaawr) / Agriculture Advances (Disbursal) 136978 152686 201425
THTHTAS AR / MSME Advances 108334 119026 123627
SI3ENe A o ded AW / Advances under DRI Scheme 96 80 73
TS/ 3T UTeaht st 31 / Advances to SC/ST Clients 14175 15041 16396
fafa #or / Export Credit 8819 9422 8978
FeT 3 / Total Income 84205 85907 103187
% g / Total Expenditure 64516 62818 75471
R oy / Operating Profit 19689 23089 27716
aet @rw / et =17/ Net Profit / Net Loss 2558 5678 10604
ufa 2fdaet 213w a3 / Dividend per Equity Share 6.50 12.0
FHURAT T el F@T / Total Number of Staff 88213 86919 84978
IE @A § I MU Wl 9 Tt Tehe ager
Cumulative Cash Recovery including written off accounts 10918 12116 13107
gff gafedr U / Capital Adequacy Ratio 13.18 14.90 16.68
TheT 3T MM U / Gross NPA Ratio 8.93 7.51 5.35
faer srsta nfed 31Ut / Net NPA Ratio 3.82 2.65 1.73
anferat Te e UfdemeTr / Return on Average Assets 0.23 0.48 0.81
gfaadl W ufdems / Return on Equity 6.71 12.82 19.49
2T qo4 / Book Value 241.78 268.41 331.81
et =t WS / Net Interest Margin 2.76 2.82 2.95

A
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et it e 2022-23
3R Heet g0 31 W, 2023 it @l T IO U F T 31 AW, 2023 H GAA O a¥ & forw o v erfy e
% WY 54 o i Roe wed yega i < @

o & fadfia FereT & Suaite = Rar mr R &z #)
faawor 22 Tr-23 w3 (%)

AR FRER 1827556 2042001 11.73%
A7 @ e FRiaR 1738813 1912508 9.99%
TIEUT HRER 88743 129493 45.92%
A ST 1086409 1179219 8.54%
S F—a¥ey s 1027767 1094746 6.52%
THGUT T 58642 84473 44.05%
W ST 1027767 1094746 6.52%
] @l <THT 52816 47654 (9.77%)
o dh AT 315916 318818 0.92%
FHTET ST 368732 366472 (0.61%)
T T § O, ST (%) 35.88 33.48 -
Ifem aifim 741147 862782 16.41%
e F-a¥ey ofiw 711046 817762 15.01%
TGURE A 30101 45020 49.56%
Tl onfeq 1228105 1345732 9.58%
e = T (THMERTE) 26384 31435 19.14%
I I 16497 18762 13.73%
S T3 oy 6113 6814 11.47%
faeaft qg1 °ma 2813 2245 (20.19%)
EAERIRCIE] 2593 1893 (27.00%)
92 @d ¥ 31 T @rar § agelr 2747 5110 86.02%
TASMERNS + 31T 3 42881 50197 17.06%
LIfCICERCE) 19792 22481 13.59%
TR e 23089 27716 20.04%
e 14128 13543 (4.14%)
9 T- AT T 9% @i W ST T STRNeT HUN F UTE 9848 9737 (1.13%)
T g o 8961 14173 58.16%
F % fore yraem 3283 3569 8.71%
et @ 5678 10604 86.76%

A
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DIRECTORS’ REPORT: 2022-23

The Board of Directors have pleasure in presenting the 54th Annual Report together with the Balance Sheet as on
31t March, 2023 and Profit & Loss Account for the financial year ended March 31, 2023.

A snapshot of Bank’s financial performance is given below: R in Crore)

Particulars Mar-22 Mar-23 Growth (%)
Global Business 1827556 2042001 11.73%
of which - Domestic Business 1738813 1912508 9.99%
Overseas Business 88743 129493 45.92%
Global Deposits 1086409 1179219 8.54%
of which - Domestic Deposits 1027767 1094746 6.52%
Overseas Deposits 58642 84473 44.05%
Domestic Deposits 1027767 1094746 6.52%
Current Account Deposits 52816 47654 (9.77%)
Savings Bank Deposits 315916 318818 0.92%
CASA Deposits 368732 366472 (0.61%)
Domestic CASA to Domestic Deposits (%) 35.88 33.48 -
Global Advances 741147 862782 16.41%
of which - Domestic Advances 711046 817762 15.01%
Overseas Advances 30101 45020 49.56%
Total Assets 1228105 1345732 9.58%
Net Interest Income (NII) 26384 31435 19.14%
Other Income 16497 18762 13.73%
of which - Fee Income 6113 6814 11.47%
Forex Income 2813 2245 (20.19%)
Trading Gains 2593 1893 (27.00%)
Recovery from Written-off Accounts 2747 5110 86.02%
NIl + Other Income 42881 50197 17.06%
Operating Expenses 19792 22481 13.59%
Operating Profit 23089 27716 20.04%
Provisions 14128 13543 (4.14%)
of which-Provisions for NPAs & Bad Debts Written-off 9848 9737 (1.13%)
Profit Before Tax 8961 14173 58.16%
Provision for Tax 3283 3569 8.71%
Net Profit 5678 10604 86.76%

A
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I% H IfYFH FRER qEAAY 11.73% TgHT 220,42,001
g B T, G § 9 2023 9% WA FRER
AT 9.99% T 19,12,508 HAS B TN HIE 2023
T W] HET AT I3,66,472 HUS ¢, SEH T @@
3,18,818 HUS M =] WIT 347,654 HUS & T A
2023 T T HET U 33.48% 2

d&% F onfed TuEmr A R, feEw ot wEwaE &
oy & HE Hed I I & (Lo Jarar & nfed orear
F a7 ¥ Toredt thomm faer € Saw @&er W o
gugay 216 Wt @ & wWo 5.35% X fAae
TiY A auqay 92 difug # fad & @ 1.73%
# WEAT fae g & | TEe STl Yrau shalsT
U fUoet af & 84.17% & FEHT 87.31% & AT 7
16.68% T TWES HWRWEAR ¥ 178 didug &t gfE
T O & Hadhd <df ¢ fh d@ oW arelr famRar 7
e famr & g s/l @ § Han & o o
2022-23 W, 3% & GREET o9 227,716 &S 3 Raw
Y 310,604 HUS Tl

SIKiE

I% & g Hed T 9 2022-23 & U el
H T0/- fhd T H ULE FW W 2.0 Ul
SfFadt 3 (Irfd 120%) & wrwra H Rwfar 6
S wefied W Srgvemst & AT & o ¥ |

Taee faar-fansf 7 fazetsor

Ay sreferaer

fadm ot 2022-23 # dfYyw erfeEwer afer @
O a¥ T Teelt SART # € % Tohd W SHAT & G
IMYFE @ # Faem 3T Fol I I HiFar o SO0
3 & YR FT o HE @S F ST T W TG TE
e A wE T R e W ger forar @
Tfishar & T helEed SWIE g3 A refeaeng
=R ¥ fvae, gsit & afafe, 997 W 98 3¢ a6, 3
YEHhIf, =T X & HAOT 3fad: He fome & gwfaq g2
T I, [y & - Bt ¥ sifds-19 afue
F i T 39 # fBeqe wat ¥ Afdsw srfwawer @ v
HReTE T |

foxi o 2022-23 S TEE BUET #, YErEwIT §F FA H
WY MYfT y@el dF & TSR, Feft dht hmar 7
HAUT 3T A srefgaeer & R & god & AT & Wy
Y W afYrw enfefer gfmio $9 2 9% G & T
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The global business of the Bank increased to ¥20,42,001
crore, up by 11.73% y-o-y, out of which domestic business
grew by 9.99% y-o-y to ¥19,12,508 crore as at March
2023. Domestic CASA deposits are at %3,66,472 crore
with Savings Account growing at ¥3,18,818 crore and
Current Account at 347,654 crore and domestic CASA
ratio is at 33.48% as at March 2023.

Bank took various steps in respect of monitoring, control
and maintaining asset quality. The sustained efforts of
the Bank have yielded results on the asset quality front
which showed a commendable fall in Gross NPA by 216
bps y-0-y to 5.35% and Net NPAto 1.73%, down by 92 bps
y-o-y. Further the provision coverage ratio has improved
t0 87.31% from 84.17% in the previous year. The healthy
CRAR of 16.68%, up by 178 bps, highlights that the bank
is well cushioned for an organic growth in the coming
quarters. In FY 2022-23, operating profit of the Bank
stood at¥27,716 crore and net profit at 310,604 crore.

Dividend

The Board of Directors of the Bank has recommended
a dividend of ¥12.0 per equity share (i.e. 120%) of face
value ¥10/- each to the Shareholders for the year
2022-23, subject to the approval of the Shareholders
at the AGM.

MANAGEMENT DISCUSSION AND ANALYSIS

GLOBAL ECONOMY

The global economy remained volatile in FY 2022-23. The
first half of the financial year witnessed multi-decade high
level of inflation rates across countries due to supply chain
disruptions and elevated energy prices following Russia’s
invasion of Ukraine. This resulted in aggressive monetary
policy tightening by global Central Banks prioritizing price
stability over growth. As a spill-over, the emerging market
economies were affected by trade downturn, capital
outflows, heightened pressures on currency, elevated
inflation, steeper rate actions and eventually a growth
slowdown. Apart from these, sporadic news of resurgence
of Covid-19 variants in different parts of the globe kept the
global economy on the edge.

Inthe second half of FY 2022-23, the global economic outlook
turned somewhat positive amid moderation in inflation
imprints on normalisation of supply chain mechanism,
easing in energy prices and strengthening demand outlook
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FTelifh, FREX q-Teriifda a9, et of 3= qgrewnif &
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WA srefeaaeen

faeftg ot 2022-23 ® AWgE W AT H R, TeT Fud
T &F ¥ 39T, UNiNd & W T&HR & &9 & dg
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TS 9 W TR o WY o -6 9RA srefegae
#r fawre fT % T B AW ¥ T g HE agIny
et 7 IR srefeaeer w 3fs &F ¥ wew O &
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from reopening of Chinese economy. However, continued
geo-political tensions, still high inflation levels and concerns
over possible global slowdown due to lagged impact of
monetary tightening continue to weigh on global growth
outlook. Taking into consideration these prevailing global
economic conditions, in April 2023, International Monetary
Fund (IMF) has revised downwards the global growth
projection for 2023 to 2.8% from earlier estimate of 2.9%.

INDIAN ECONOMY

Indian economy remained resilient in FY 2022-23,
on the back of robust domestic demand conditions,
rebound in contact-intensive services sector, revival
of manufacturing and investment activities amid
Government focus on capex and a resilient agricultural
sector with support from synchronized fiscal & monetary
policy measures. However, the slowdown in the global
growth momentum had a reflection in domestic
economy also and India’s real GDP growth for FY 2022-23
is estimated at 7.0% as compared to 9.1% in FY 2021-22,
as per second advance estimate of national income.

Sector wise, agricultural sector remained resilient while
improvement was observed in manufacturing sector
and investment activities. Services sector witnessed a
strong rebound in the second half of FY 2022-23 driven
by pent-up demand for contact intensive activities
such as tourism, retail trade, hotel, entertainment and
recreation. However, growth momentum moderated in
the external sector due to global headwinds.

The headline inflation eased in the later part of
FY 2022-23 to 5.66% y-o-y as on March 2023 from the
high of 7.79% in April 2022 on easing in food inflation
and moderation in fuel & light inflation. For the
year as a whole, headline inflation stood at 6.7% for
FY 2022-23 and RBI has projected headline inflation at
5.2% for FY 2023-24, with risks evenly balanced amid
expectation of robust Rabi food grains production and
easing cost conditions.

Noting resilience of growth momentum of Indian
economy along with Govt’s focus on capex, many
multinational organisations have projected Indian
economy to be the fastest growing major economy in
the global arena and to be a key driver of global growth
in FY 2023-24. IMF has noted India to remain a relative
“bright spot” in the world economy with a growth rate
of 5.9% in FY 2023-24. On the other hand, RBI has
projected a growth rate of 6.5% for the domestic
economy for FY 2023-24.
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2023-24 & fog gfR=mior

O af 2023-24 ¥ 9N erfzawr & O fOmeT @
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S @E T gfE o a<iier 3 g uRe dar &
¥ 3B % WY THNAR a9 g3l T gTeifh awedr wim
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@I SEgFATS @l <@ gU a9 Uihdr 3 Samg # gur
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OUTLOOK FOR 2023-24

Growth outlook for Indian economy remains positive in
FY 2023-24 supported by favourable domestic factors
like resilient domestic demand conditions, easing
inflationary pressures, revival of investment activities,
capex-led growth driven by Production-Linked Incentive
schemes and rebound in services sector along with
a resilient agricultural sector. Though downside risk
remains from weakening external demand, fading of
pent up consumer spending and lagged impact of policy
rate hikes on aggregate demand. However, the fiscal and
monetary policy measures by the Government of India
and RBI are expected to remain growth supportive in
FY 2023-24.

From credit growth perspective, there is a positive
outlook as well, in line with expected resilience of the
domestic economy and favourable domestic factors.
Credit growth is expected to remain in double digits
amid sufficient capital buffers, improving asset quality
of Banks and deleveraged corporate balance sheets.

The Bank will continue to focus on achieving greater
growth in business along with profitability. On the
deposits front, the Bank is giving thrust on shoring up
of CASA while consciously reducing the reliance on
bulk deposits. On the advances front, Bank focuses on
a balanced advances portfolio with proper mix of retail,
agriculture, MSME and corporate credit. Need is to focus
on best-in-class customer service, be it in retail segment
or in Corporate Banking. Strategic focus will also be on
strengthening risk management framework with focus
on compliance & proper implementation of systems and
procedures.

The Bank takes adequate efforts for NPA management
with ardent credit monitoring, containing fresh slippages
andstrengtheningrecoveryefforts.The Bankwill continue
to strive for process and product improvements in view
of changing customers’ and industry requirements.
In the coming years, Bank envisions to be the “Best
Bank to Bank with” in the Banking sector, both in terms
of optimum business growth and excellent customer
service by leveraging technology and creating value for
all stakeholders through inclusive growth.
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CANARA BANK IN 2022-23

Canara Bank has recorded robust business growth in FY
2022-23 with record 86.76% y-o-y growth in net profit
t0 10,604 crore with major thrust on balanced growth,
optimal resource mobilization, robust fee income,
expanding retail assets, including agriculture, housing
and other retail segments, and improving asset quality.

BUSINESS PERFORMANCE

During FY 2022-23, the global business of the Bank stood
at 320,42,001 crore with a growth of 11.73% y-o-y from
%18,27,556 crore, with global deposits at ¥11,79,219
crore with a growth of 8.54% y-o-y and global advances
at8,62,782 crore with a growth rate of 16.41%..

fasitr o 2022-23 ¥ wRWR 92 ufgza A snapshot of business growth in FY 2022-23
@ FE #) % in Crore)
o w2 | Wz | IS (%) Particulars Mar-22  Mar-23 (S)";"Zﬂ;

Tt Do
Y — 1086409 | 1179219 8.54 Global Deposits 1086409 | 1179219 8.54
Eomen ngh'cth' Deposits | 1027767 | 1094746 6.52

& 1027767 | 1094746 6.52 Omestic UEPOsIts
STHT Overseas Deposits 58642 84473 44.05
Wﬂ]’ﬁ'ﬂ'\v ST 58642 84473 44.05 Eomesl:i; Depoiits 1027767 | 1094746 6.52
Y] ST 1027767 | 1094746 6.52 D‘é;‘j;ts ceoun 52816 | 47654 |  (9.77)
EISNCIGIRSIE 52816 47654 (9.77) Savings Bank e 318818 S
EECECERCE) 315916 | 318818 0.92 Deposits ( ' )
CASA Deposits 368732 366472 0.61
chIET STHT 368732 366472 (0.61) Domestic CASA
WW -@— Ei?"‘[ 35.88 33.48 _ to Domestic 35.88 33.48 =
ST (%) Deposits (%)
afdw fim 741147 862782 16.41 GIoba.I Advances 741147 862782 16.41
o - Eﬁﬁ of which-
T 711046 817762 15.01 Domestic 711046 817762 15.01
Advances
SECRNRINIDE 30101 | 45020 49.56 Overseas Advances| 30101 | 45020 49.56
Ea snfer 1228105 | 1345732 9.58 Total Assets 1228105 | 1345732 9.58
S Deposits

e 2022 F T10,86,409 FAS T 8.54% h auIIaY
gfg & | A 2023 qF Fol TAT AR 211,79,219 HAS
2T TSI U 2023 qF Ik T TS HIET T IR 23,66,472
Fs ¢, Ed a9d 9@ 23,18,818 HUS M = @dr
ST AR 347,654 HUS T Wl SIS §F dF HT 9
HET wArel i REedr 33.48% Wh 31 W 2023 &
o & Fol AT TESHh 10.77 HAS o

Total Deposits grew by 8.54% y-o-y from %10,86,409
crore as on March 2022 to 11,79,219 crore as on
March 2023. Domestic CASA deposits of the Bank are at
%3,66,472 crore as on March 2023 with Savings deposits
at¥3,18,818 crore and Current deposits at 347,654 crore.
The Bank’s domestic CASA deposits share to domestic
deposits stood at 33.48%. Total deposit clientele of the
Bank stood at 10.77 crore as at 31* March 2023.
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ATl 2023 & q F W (FFH) 38,62,782 HUS ah
g T ATE 2023 T SUR W aTel Aeal i S
1.13 &g ot arf 2023 =1 O a¢ F T §F 1 FA
FHRIR TEHT 320,42,001 HAS 2T T4

[ERICAELIES]

g ot 2022-23 & fou dw @ ufEwEm @w
227,716 &g ®N d% 3 fad af 2022-23 & fou
710,604 HUZ & o oy oof fohan d it Faer =
AT 331,435 HUS @I TASTEUA 2.95% 3T fmr o
gfdwer 7.70% @

wE ot s (%) 22 | W23
Tt AN 3.60 403
e W yfdte 5.82 6.42
ST T AT 3.95 438
At o gfiwer 7.22 7.70
et = Wit (TFemgum) 2.82 2.95
STfETal T Ufders (37Rs) 0.48 0.81
Ffaadt T ufaemy (smeis) 12.82 19.49
3T ST sl AT 46.16 44.79
I i = fazeryor

I o 2022-23 & foIU 9 it Tl o 21,03,187 HS
off fgd At & 261,357 FUs =, 93 T 719,532
HUS TS, -1 3T T 318,762 HUS 3T 1T =T
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Advances

The Bank expanded its asset base in a well-diversified
manner encompassing sectors such as Agriculture and
Micro, Small and Medium Enterprises (MSMEs) as well
as keeping a focus on retail assets, including Housing,
Education, and Vehicle loans.

Advances (Gross) of the Bank reached 38,62,782 crore
asat March 2023. The number of borrowal clientele stood
at1.13 crore as at March 2023. Total business of the Bank
increased to ¥20,42,001 crore for the year ended March
2023.

FINANCIAL PERFORMANCE

Operating profit of the Bank stood at 327,716 crore for
FY 2022-23. Bank reported a net Profit of 310,604 crore
for FY 2022-23. Net Interest income of the Bank stood at
31,435 crore. NIM stood at 2.95% and Yield on Advances
at 7.70%.

Key Financial Ratios (%) Mar-22 Mar-23
Cost of Funds 3.60 4.03
Yield on Funds 5.82 6.42
Cost of Deposits 3.95 438
Yield on Advances 7.22 7.70
Net Interest Margin (NIM) 2.82 2.95
Return on Assets (RoA) 0.48 0.81
Return on Equity (RoE) 12.82 19.49
Cost to Income Ratio 46.16 44.79

Income and Expenditure Analysis

Total income of the Bank stood at ¥1,03,187 Crore for the
FY 2022-23, comprising ¥61,357 crore interest from
advances, ¥19,532 crore interest from investments,
18,762 crore from non-interest income and ¥3,536 crore

3T ¥ 33,536 RS FMAC <N from other interest income.
S @ aiETeTHS fReareT R &z #) Operating performance of the Bank & in Crore)
fareor ATe-22 ATe-23 Particulars Mar-22 Mar-23
afSta = 69410 84425 Interest Earned 69410 84425
=g fhaT T =T 43026 52989 Interest Expended 43026 52989
e =T 3 (THeTEeTs) 26384 31435 Net Interest Income (NII) 26384 31435
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d% & foIg weaqul & & SIgEY, - I (FRER
AT H BIEH) 16,869 HUS 1 HREN N & 37,
- 3 & 3 UUW §id, 99 Tar 3[ed (33,539
HUS), HARH T @EES (31,284 HUZ), 75 @i T oot
T @ T (35,110 FS) X AT e & e
(22,245 HUS) ¥ & Al T-=a9 T F e foan Fo
T A - 3T T BT 18.18% T |

39 af 2022-23 ¥ % & Fo G 375,471 HIS @ &
T T @ 352,989 HUS ¢ TRATAT FT 322,481 IS
T, foa 213,744 Fs & W6 &N 3 38,737 FUE &
3 UfETe =49 e 2

o r-22 -23 Particulars Mar-22 Mar-23

;T 3T 16497 18762 Other Income 16497 18762

S & - 3o o 6113 6814 of which - Fee Income 6113 6814

facaft Hal 3T 2813 2245 Forex Income 2813 2245

EAERINGIK:) 2593 1893 Trading Gains 2593 1893
%;Tﬁ‘ # gt T we o 2747 5110 itzzg\t:entcy from Written Off 2747 5110
Ty | S o7 | Qenlenene) e o
R = A7 22481 Operating Expenses 19792 22481

e =g 12704 13744 Employee Expenses 12704 13744

o gRare = 7088 8737 Other Operating Expenses 7088 8737
i Uil 23089 27716 Operating Profit 23089 27716
T AR = Lail 13543 Provisions 14128 13543

Egrﬁ-ﬁ‘ﬁg;ﬁﬁqmaﬁ;wﬁm o e KIvaAvhich - Provisions for

S s & Bad debts written 9848 9737

off

mm%m (233) 336 Z:jo\gzié):sforStandard (233) s

a1 w eaTe 5 979 2802 Provision for Depreciation

AT on Investment 979 2802

ST T 2180 667 Other Provisions 2180 667
A ,:Lac Gk i faLye Profit Before Tax 8961 14173
X & oI g 3283 3569 Provision for Tax 3283 3569
et @ 5678 10604 Net Profit 5678 | 10604

In line with the thrust areas for the Bank, non-interest
income (Excl. Trading profit) is at ¥16,869 crore. Apart
from trading profit, other major sources of non-interest
income, like, service charges (33,539 crore), commission
and exchange (31,284 crore), recovery from written
off accounts (35,110 crore) and Profit from exchange
transaction (32,245 crore) contributed to the non-
interest income of the Bank. The share of non-interest
income to total income stood at 18.18%.

Total expenditure of the Bank stood at 75,471 crore in
FY 2022-23. Interest expenses of the Bank is at 352,989
crore. Operating expenses is at 322,481 crore, comprising
staff cost 0of ¥13,744 crore and other operating expenses
of 8,737 crore.

A
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ot =t o, ymaM fRr U e iR 9w 5w
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TSt ot e fifar
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faitg af 2022-23 & O, I T 99 11| F il a1
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T 22,000 FHAZ T TRT FF IS FeTE 71 31.03.2023 & §F
T IRA TR T A 62.93% 21

el SR TR

o af 2022-23 & forg, ¥ & U@ & ¥ T T F ®Y
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1,40,051 HUZ e TN, fHEH ATaTT T 384,364 HUS T
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The net interest income, the difference between
interest paid and interest earned by the Bank stood at
31,435 crore.

Capital and Reserves

Net worth of the Bank, as at March 2023 stood at
360,195 crore. While the total paid-up capital of the Bank
stood at %1,814.13 crore, the reserves and surplus stood
at 64,362 crore (excl. Revaluation Reserve and FCTR).

Composition of Capital March 2022 | March 2023
(in Crore) Basel llI Basel llI
Risk Weighted Asset 538283 567763
CETI 55247 65814
CET I (%) 10.26% 11.59%
AT I 8886 12422
AT | (%) 1.65% 2.19%
Tier | Capital 64133 78236
CRAR (%) (Tier ) 11.91% 13.78%
Tier Il Capital 16083 16466
CRAR (%) (Tier Il) 2.99% 2.90%
Total Capital 80216 94703
CRAR (%) 14.90% 16.68%

Capital Adequacy Ratio, under Basel Ill was 16.68% as
at March 2023 against the regulatory requirement of
11.50%, including capital conservation buffer of 2.50%.
Within the capital adequacy ratio, CET | ratio was at
11.59% and Tier | capital ratio was at 13.78%.

Duringthe Financial Year2022-23, Bank has raised capital
via Basel lll compliant additional Tier 1 Bond amounting
to 4,000 crore, Tier 2 Bonds amounting to 32,000 crore.
Government of India shareholding in the Bank is 62.93%
ason 31.03.2023.

RETAIL LENDING OPERATIONS

For the FY 2022-23, Retail Lending as one of the thrust
areas of the Bank had shown a considerable growth
of 10.91% y-o-y. The Core Retail Portfolio of the Bank

increased to ¥1,40,051 Crore as on March 31, 2023
with Housing Loans at ¥84,364 crore and ¥15,129 crore
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2022 2023
1.3Mmare 73828 84364
2. 9ET 14105 15129
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ﬁﬁﬁﬁ;? q= 126277 140051
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under Vehicle Loans. The share of Retail Loans stood
at 17.13% as of March 31, 2023 of Domestic Advances
(X8,17,762 crore). The initiatives taken in the hassle-free

credit delivery of Retail Portfolio resulted in the growth
of 10.91% over the previous year.

(% in Crore)
As at March
Retail Segments

2022 2023
1. Housing 73828 84364
2. Vehicle 14105 15129
3. Other Personal 25369 25812
4. Education 12975 14746
Core Retail Loans
(1+42+3+4) 126277 140051

EDUCATION LOAN

Over the years, the Bank has assisted substantial
number of promising students to pursue higher
education in India and abroad. The Bank’s education loan
portfolio increased to 314,746 crore as at March 2023.
The Bank has financed around 3.67 lakh students as at
March 2023. During FY 2022-23, the Bank has disbursed
education loans worth ¥3,847.55 crore and sanctioned
51498 number of accounts amounting to 6,089.21
crore through online Vidya Lakshmi portal.

Among all Nationalized Banks, our Bankis in the forefront
in extending education loans. Further, considering the
huge thrust on skill development in recent years, “IBA
Skill Loan Scheme” has been implemented to support
skill development initiatives of Department of Financial
Services (DFS).

The Bank has a special education loan scheme namely
“Vidya Turant”, Collateral-free Education loans for the
meritorious students who are admitted to premier
institutes such as IITs, [IMs, ISB etc. up to a limit of
350 Lakh with concessional rate of Interest; Bridge
Loan Scheme namely “Vidya Sahay” to assist the needy
and meritorious students who are in need of the down
payment to be made to the CET / Counselling Authorities
at the time of selection / counselling and “Vidya Shakthi”
education loan scheme for the PwD category of students
including expenses for specially designed equipment
for differently-abled persons with concessional
interest rate.
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2022 2023
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> FHfY & HO T W e <F & 91y, S oewifoar
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Our bank has recently integrated Jan Samarth (National)
portal with our loan origination system as a part of DFS
initiative for sourcing the credit subsidy linked education
loan applications under Central Sector Interest Subsidy
Scheme (CSIS), ACSISEBCOBC*, Padho Pardesh under
education loan Central Sector subsidy schemes.

*Dr. Ambedkar Central Sector Scheme of Interest Subsidy
on Educational Loans for Other Backward Classes (OBCs) &
Economically Backward Classes (EBCs).

PRIORITY SECTOR ADVANCES

The Bank continues to accord importance to varied goals
under national priorities, including agriculture, micro,
smalland medium enterprises, education, housing, social
infrastructure, renewable energy, microcredit, credit to
weaker sections and specified minority communities.

Priority Sector Advances of the Bank as at March 2023
reached3,82,595 crore and achieved 49.23% to Adjusted
Net Bank Credit (ANBC) against 40% mandated norm.

Priority Sector (X in Crore)
As at March
Priority Sector Advances
2022 2023
Total Priority Sector 339039 382595
Agriculture (Priority) 175238 211562

> With a focus on credit delivery to Agriculture,
the Bank’s advances under agriculture portfolio
increased by 20.73% to %2,11,562 crore on Y-O-Y
basis, covering over 1.23 crore accounts.

> Under agriculture lending, the Bank achieved
22.80% to ANBC against 18% mandated norm.

> During FY 2022-23, the Bank’s Agriculture Credit
Disbursal is%2,01,425 crore.

> Advances to Small & Marginal Farmers achieved
17.44% to ANBC as against the mandatory target of
9.5% (Net of PSLC-SF / MF sale) as at March 2023.

> During the year 2022-23, Bank has issued 25.04
Lakh Kisan Credit Cards (KCCs), amounting to
42,377 crore.
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The credit outstanding under KCCs reached 50,540
Crore as at March 2023.

13.52 lakh Kisan RuPay Cards were issued against
eligible accounts of 26.81 lakh, with an achievement
of 50.43%.

Advances to Micro Enterprises stood at 366,916
crore achieving 10.34% to ANBC as against the
mandatory target of 7.5%.

TheBankactivelyparticipatedinvarious Government
Sponsored Schemes, such as, Prime Minister’s
Employment Generation Programme (PMEGP),
National Rural Livelihood Mission (NRLM), National
Urban Livelihood Mission (NULM), Differential Rate
of Interest (DRI) Scheme, Stand-Up India, Pradhan
Mantri Mudra Yojana (PMMY).

As at March 2023, the outstanding advances under
the following Government Schemes aggregated
to %47,596 Crore, involving around 24.21 Lakh
beneficiaries.

Performance under various Government Sponsored

faftsr TR TEfAT dsmret o ded Hee: Schemes:
(@t Fr A Ry ot b T FE W) (Accounts in Actuals & Amount in % crore)
Mar-23
- AT-23 Scheme
= o Accounts Amount
. Prime Minister’s
T AT 5 Employment Generation 64682 3030
64682 3030 ploy

FrAHA (Frawgstidt) Programme (PMEGP)

FeareT feged areTaT— Deendayal Antyodaya

T IR eshfaEr I | 342832 14053 Veleme-eiions] Rl 342832 14053

~ ) Livelihoods Mission

(ST~ TSI (DAY-NRLM)

ST ey areT - Deendayal Antyodaya

mm m?ﬁﬁaﬂ‘ ﬁ'ﬂ—,{ 15057 219 Yojana'NationaI Urban

(W—WW) Livelihoods Mission 15057 219

e (DAY-NULM)

ST T fariies 87992 73 Differential Rate of Interest| 87992 73
SEEREIER 7083 1072 Stand-Up India 7083 1072
TEHAT qgT e Pradhan Mantri Mudra

(tﬂ@@a'rst) 1918635 29368 Yojana (PMMY) 1918635 29368
£ 2421224 47596 Total 2421224 47596
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> Advances to DRI stood at %73 crore, consisting of
0.88 Lakh beneficiaries, of which, advances by rural
and semi-urban branches amounted to 356 crore.

> In support of the underprivileged sections of
the society, the Bank’s Advances to SCs / STs
beneficiaries amounted to 16,396 crore as at
March 2023, covering 9.01 lakh borrowers.

> The advances to SCs / STs comprised 4.29% of total
priority sector advances.

> Advances to weaker sections reached 32,16,119
crore, constituting 23.50% to ANBC against
mandated norm of 11.5%.

Various components of advances to Weaker Sections as
at March 2023:

(Accounts in actuals & Amount in % Crore)

e 2023 9%, [T oo gueEt & o ofiw
60,016 HUg @I, < Meffd 15% s & gomr o
qreafash grefieRar e & STt @ 15.71% 2

&, Frg‘q'mm
(THTHTHS)

U 2023 W% THUHUAS o fow SifUW wEet 31,23,627
Fg o T, e av-gr-af 3.87% T 9fF 71 wHEd
THE A Hise 3.67% Hl a¥-—<-a9 gfg & AT TgHT
%1,05,453 IS & TN GeW Jemr - JAA A 9.39% i
3fF o=t i e

FhTAT Outstanding
T & W Sector Name

KG(o) EUEl Accounts Amount
e ot ST B Small & Marginal Farmers,
gﬁ%ﬁ'—r A, W 11838137 176921 Landless LaSourers, Tenant 11838137 176921
fhaT i Ferger Farmers an

Share Croppers

TEHr / TEet e 901437 16396 SC / ST Beneficiaries 901437 16396
Semers Hw0 87992 73 DRI Loan 87992 73
W HeEdl 98 342832 14053 Self Help Group 342832 14053
HYH <IA T 64325 1431 Joint Liability Group 64325 1431

As at March 2023, advances to specified minority
communities aggregated to ¥60,016 Crore, accounting
for 15.71% of the actual priority sector advances against
the stipulated 15% norm.

MICRO, SMALL & MEDIUM ENTERPRISES
(MSMESs)

Advances to MSMEs increased to ¥1,23,627 crore as at
March 2023, with a y-o-y growth of 3.87%. Credit to MSE
segments increased to ¥1,05,453 crore, with a 3.67%
y-o-y growth. Advances to Micro Enterprises recorded a
growth of 9.39%:
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EISEN .

an TRr @ REN

(@g ®) (FE #)

Sieeiter 1.0 | 475420 9973| 451613 9697
Shediue 2.0 691 1511 689 1366
Siediter 3.0 | 3572 285 3572 232
SEHue 4.0
(31fafh 10% 1923 217 1923 204
wfed)
(FHiuersiitg) | 144003 8336| 144003 7431
T 625609 20322 601800 18930

v dilteuedt - tuEwmg & gaied & gey
AT —H0T AT Ue i o forw srefiereer shor o
o sfde M Ao & o TE See yeH w
& forr disfirauadt aremr (erefimer o & forg o
TRE A 31.07.2020 T J[E H TE T FE T
31.03.2023 T oY 31 9 ¥ 31.03.2023 T & ATl

% qed 316.64 HUS % 150 WA Giet 21

v g WRf - 98 de Jene 2020 F SN e
gFF W 24.03.2020 HT A I U F AT H A
Tt e a5 & fou ety & g Ranfde
¥ feffd geam amcel & ogan & A T R
g g sEm g o ([Red) wweivegu @
Hrarage vrfter dier w@fAfer & qeq, & ¥ 31.03.2023
T JEA & a1C F T425 HUS I TR & 326546
@t wepd &

v oot ofiger Seteruaetem emE .11/
21.04.048/2020-21 f&i 05-05-2021 & 3MYN m,

YT ¥ 31.03.2021 9% WA gREURT guft & qed

350 HUS T & UFHUISK & 1o THUHUAS O
% T Riegze hwash 2.0 (M 2.0) ST &0

dofel D

Canara Bank

A Govemment of India Undertaking
Together We Can

v' GECL Schemes (GECL 1.0, GECL 2.0, GECL 3.0,
GECL 4.0, GECL Extension) - To existing Business
Enterprises / MSMEs / PMMY Customers to build up
current assets and to meet operational liabilities and
restart the business as per communication received
from M/s NCGTC Ltd from time to time. The validity
of the scheme expired on 31.03.2023.

GECL SCHEME - CUMULATIVE PERFORMANCE TILL
31.03.2023

Sanction Disbursement
h
Scheme Accounts Amount Accounts Amount
(Cr) (Cr)
GECL1.0 475420 9973| 451613 9697
GECL2.0 691 1511 689 1366
GECL 3.0 3572 285 3572 232
GECL4.0
(Incl. Addl. 1923 217 1923 204
10%)
GECL
(ECLGS) 144003 8336| 144003 7431
Extension
Total 625609 20322 | 601800 18930

v/ CGSSD - CGSSD (Credit Guarantee Scheme for
Subordinate Debt) has been launched on 31.07.2020
to provide guarantee coverage for the Credit
Guarantee Scheme for Subordinate Debt to provide
Sub-Debt support in respect of restructuring of
MSMEs. The scheme was valid till 31.03.2023. Bank
has opened 150 accounts to the tune of316.64 crore
under the scheme till 31.03.2023.

v" PM SVANidhi - This scheme has been introduced
during July 2020 for all street vendors engaged in
vending in urban areas as on or before 24.03.2020
as per identification criteria stipulated in scheme
guidelines of MOHUA. Small Industries Development
Bank of India (SIDBI) is the implementation
partner of the MoHUA. Under PM SVANidhi, the
Bank sanctioned 326546 accounts amounting to
%425 crore, since inception till 31.03.2023.

v' Based on RBI Notification DOR.STR.REC.11/
21.04.048 / 2020-21 dated 05-05-2021, Wing
has extended Resolution Framework 2.0 (R.F. 2.0)
Scheme to MSME loans under standard asset
category as at 31.03.2021 with exposure up to
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wrEafaT &t sifam ffdr) T T9,587.14 wug &t
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T Ranfdan & ey, d% T wewmn # Rufy
T fued & forg @ dar & g @i o
Tes & guefT < & forg fafeer gt dan
& E, S

%) TeSiTadieE  (Fifos gwifed & & fom
HOT MRET arer), e ded e
3w Hfee ME was & ded N-weEa
g ¥ wifag & dafim wareey dwere gt
i T Jarsn &t w1/ e et/ A
B e e
gt & forw faradt sarer <@ oY 3100 HUE
T A HO AT AT 2

@) TESTEHEEnE ifoe gurfad udes der
& 9 o7 U7 TRET AT) & d @ FW USihd
U Uded St SR AT 3 uded Raumat
Hr TEE TEHSTEET F 100% Hige TRET
Hatsl & ded Nt smeterg e e for
et TEEHTT 3o o, AT YT/ Saed
T A yded Raumat & e ® srfdan
TUT 10.00 MG 3T Usitahd gdedh MEST & forw
FOE 1.00 TG T T T hige Ghaer Semar
T e w o Afag —19 Tert & wRor
T 370 =adrEal st i & 3& & & o
& fomar T 2

50 crore, where restructuring is invoked by
30.09.2021 and is implemented within 90 days
from the date of invocation. Under Resolution
Framework 2.0 Scheme (Accounts restructured
under RBI Circular dated 05.05.2021) 236484
accounts have been restructured amounting to
%9,587.14 crore till 31.12.2021 (i.e. Last date for
implementation of the scheme). Outstanding
accounts and amount as on 31.03.2023 are 180537

accounts amounting to¥6,176 crore.

In line with the Government guidelines, Bank
has formulated various schemes for supporting
healthcare infrastructure and tourism sector to tide
over the pandemic situation, such as:

a) LGSCAS (Loan Guarantee Scheme for Covid
Affected Sectors), wherein loans up to %100
crore. is extended for financing Brownfield
and Greenfield projects for setting up of/
modernization / expansion of Covid related
healthcare infrastructure and services in
the non-metropolitan areas, at concessional
ROI, under partial credit guarantee coverage of
M/s. NCGTC.

b) LGSCATSS (Loan Guarantee scheme for Covid
affected Tourism Service Sector) has been
implemented by the Bank, to finance registered
eligible tourist guides and Travel & Tourism
stakeholders in terms of credit facilities at
concessional ROl and no processing charges,
restricted to maximum of %10.00 lakh each
in case of recognized / approved Travel &
Tourism Stakeholders and up to %1.00 lakh
each for registered Tourist Guides, under
100% Credit Guarantee coverage of
M/s. NCGTC, for discharging liabilities and
restarting their businesses affected due to
Covid-19 pandemic.

-



dofel D

Canara Bank

A Govemment of India Undertaking

Annual Report 2022 - 23

Together We Can

v" Bank has sanctioned 122 accounts to the tune of
%310 crore under LGSCAS scheme and sanctioned
284 accounts to the tune of %¥2.14 crore under
LGSCATSS scheme till 31.03.2023. The validity of
the scheme has expired on 31.03.2023.

v ¥ T 31032023 T USSIUEHENUHE AT H
TEd T310 HUS & 122 Gl 3 ToSHraHdEre
TIST & Ted 32.14 HUS % 284 @Hl B AL o
A #T degar R 31.03.2023 W GHME

2 gAHr 2

v TR W g A (ferE) % ded, 9% Y faw
¥ 2022-23 & ST 18400 g F A g
F g ¥ 19147.82 W A I faRT A A I
AT AT Ao SR & Ted Wie ok Hidar fegar &

v" Under Pradhan Mantri Mudra Yojana (PMMY), the
Bank has disbursed an amount of ¥19,147.82 crore
against the Disbursement target of 18,400 crore
during FY 2022-23. Sanctions and disbursals under
different categories of Mudra Yojana are as under:

o a¥ 2022-23 R Hs ®) FY 2022-23 (% in Crore)
qqn .
syoft x T Cumulative
: il Etlﬁrnﬁil = 3%?32202‘13 Category No. of = Sanc- Disbur- Outstanding
HE B Accou- | tioned sement Amount
Kkl nts Amount | Amount ason
31.03.2023
Er;:léo 000) 586540 963.07 960.40 1658.49
’ Shishu
- (<250,000) 586540 963.07 960.40 1658.49
(250,000 .
o s 317852 | 8104.04| 8051.26 14225.85 Kishore
) o 317852 8104.04| 805126 1422585
35 o) 250,000- : : :
JET 5 Lakhs)
(x5 g &
% 119357 | 10167.34| 10136.16 | 13484.03 Tarun
IGIEE) S0 (Above 119357 | 10167.34| 10136.16 13484.03
) Z5 Lakh to ' ’ ’
FeT 1023749 | 19234.45 19147.82 29368.36 T10 Lakhs)
. Total 1023749 | 19234.45| 19147.82 29368.36
T FAfhdt

> T v i A & ded, 9% ¥ faw a% 2022-23  Major Highlights
o SN 3810 WAl 3T X856 HUS s RN AT A &,

Under Stand-Up India scheme, the Bank Sanctioned
af o af 2021-22 & A 3984 HAZ FH TR

3810 accounts to the tune of ¥856 crore during

Y 4314 @l T & |

T  NSET GRT G ®T F 9 o forw druaurare
% e A TeT T31,000 HAS i g A 230,869
HUS (99.58%) T LT BT fhar 21

fad af 2022-23 & <o, duESSidt & d@d o @
T 1,593 HAE H TR F 14488 UG @ HOH
&, S gar At T Fo Wi W 2356 HE o,
e fam a9 2021-22 & AT 11191 WAl Hf T,
1,099 HUZ I Tiidhd TR AT grar it 7 Wi 7=t
345.00 HUE o |

FY 2022-23 as against sanction of 4314 accounts and
sanction amount of¥984 crore during FY 2021-22.

Bankincluding sponsored RRBs has achieved ¥30,869
crore (99.58%) against the mandatory Disbursement
target of 331,000 Crore under PMMY.

During FY 2022-23, under PMEGP the Bank
sanctioned 14488 proposals amounting to 31,593
crore, with Total Margin Money claimed stood at
%356 crore, as against sanction of 11191 accounts,
sanction amount of ¥1,099 crore and Margin Money
claim of ¥345.00 crore during FY 2021-22.

N
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» With respect to PSB Loans in 59 minutes, the Bank
is one of the top performers on this portal with
37195 in-principle sanctions since the inception till
31.03.2023.

» Under TReDS Platform, our Bank has discounted
11584 Bills amounting to 1,553 crore during
FY 2022-23.

» Bank has entered into co-lending arrangement
with M/s Indiabulls Commercial Credit Limited and
M/s Lendingkart Finance Limited and has already
sanctioned loans to the tune of I445.09 crore to
MSMEs as on 31.03.2023.

» Bank has implemented 3 Government Sponsored
MSME Schemes (PMMY, Stand-Up India and Weavers
Mudra) under unified portal called National Portal
(also known as Jansamarth Portal) - an initiative by
DFS, Ministry of Finance.

» Canara Bank has on-boarded on Account Aggregator
network to facilitate exchange of information as
Financial Information Provided (FIP) and Financial
Information User (FIU) between the Bank / Fls.

DIGITAL BANKING &
ALTERNATE DELIVERY CHANNELS

The Bank has 12,130 number of ATMs / Recyclers.
The Average Uptime of ATMs & Cash Recyclers stood
at 91.21% with ATM HITs of 121 as on March 2023.
The Bank’s Debit Card base reached to 5.13 crore and
Credit Card base to 6.24 lakhs as on March 2023. The
number of registered users under Mobile Banking is at
166.87 lakhs and Net Banking users is at 243.92 lakhs as
at March 2023. The number of merchant on-boarding in
POS stands at 62,557 terminals. The total issuance under
BHIM QR reached 24.02 Lakhs. Bank has achieved MeitY
digital transaction target for FY 2022-23.
New functionalities introduced in Debit & Credit Cards
» Processing, sanction and review of fresh
corporate & secured credit card application

through LAPS (Loan Application Processing
System).

» Processing, sanction and review of individual
credit card limit modification through LAPS.

-
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» Implementation to apply credit card requested
through 1B / MB.

» Enabling UPI transactions using Canara Bank
RuPay Credit Card.

> Instant EMI conversion at PoS machine powered
by PINE Labs through Credit Card.

» Enhancing Card Transaction Daily Limit on
ATM Cash, PoS and E-Commerce transaction on
different variants of Debit Cards.

» Centralized Credit Card
pre-approved customers.

> Contactless Card issuance for Debit / Credit
Card.

issuance  for

» NCMC virtual wallet implementation in CBS for
Debit Card.

» Advance protocol 3DS 2.0 implementation for
VISA / MasterCard E-Commerce transactions.

Compliance of RBI guidelines for Cards during FY 2022-23

> RBI master direction on debit / credit card
issuance and conduct.

» Enabling the Card on File tokenization at card
network level for securing the card transaction
on E-Commerce merchant wherever merchants
are enabled.

» Enhancement of Limits for e-Mandate on
Recurring Card Transactions and Product
Enhancement of SiHub (Standing Instruction

Hub) Solution.

Tie-up with Online Retailers for providing discounts to
customers on using of Debit Card & Credit Card

Bank had tied-up with Myntra, Goibibo, MakeMyTrip,
Kalyan Jewellers & Pinelabs during FY 2022-23 for
providing discounts to customers on use of Debit / Credit
card for e-commerce transactions and is in the process
of more tie-ups in future. It helps to increase the
customer delight & spends, enhance the per card spend,
ensure activation of more number of cards with these
offers and with higher spends, Interchange earned will
also increase.
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Security measures taken for Card transaction security for
avoiding online frauds

As per RBI guideline, Enhancing Security of Card
transactions for Debit Card & Credit Card, enabling and
disabling card for online and international transactions
is enabled in all channels like Internet Banking, Mobile
Banking, ATM and branch channel.

Security features to arrest ATM frauds & Compliance of
RBI guidelines

» Safety measures mandated by RBI (i.e. Terminal
Security Solution, Anti-skimming Devices,
EMV compliance) have been successfully
implemented in all our operational ATMs within
the timelines.

» Implementation of Transport Layer Security
(TLS) to mitigate risk arising from Man in The
Middle attack in ATM ecosystem is completed in
ATMs & Cash Recyclers.

> LAN / Power Cable connections are concealed
and not accessible to public to avoid Cyber-
attack on ATMs.

» Cassette swap for Cash replenishment is under
implementation in ATMs & Cash Recyclers.

» As a part of strengthening security control in
ATMs, RBI has directed Banks to implement
e-surveillance in ATMs and same is under
progress.

> All ATMs are centralized

reconciliation.

migrated for

» Implemented Card-less Cash Withdrawal and
OTP for cash withdrawal above ¥10,000/.

» Bank is implementing Block Shaft to mitigate
the possibility of a false plate being installed in
the ATMs.

» Bank has taken several measures to comply
with the directives of RBI on Monitoring of
Availability of Cash in ATMs and ensuring
availability of cash at all times to avoid penalty.
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New Features Added in Internet Banking in FY 2022-23:

» The revamped Internet Banking (OBDX) was
launched.

» E-mail ID Updation and Verification.

Y

Offline OTP App with Device Binding and SIM
Binding Functionality.

Re-KYC facility for Retail Users.

Shop at ease.

ASBA Facility for HUF customers.

OTP Over call.

Bulk Beneficiary addition for Corporate Users.

Cheque Book request status tracking.

YV V. V V VYV VYV V

LEI (For transactions beyond 50.00 crore LEI
number is Mandatory as per RBI Guidelines).

Y

Beneficiary Validation.

Synchronizing of Mobile Banking Beneficiaries
with IB.

» Beneficiary Limit setting.

New features Added in Mobile Banking application

(CANARA ail) in FY 2022-23:

»  Provided Re-KYC facility through “ail app”.

> Mobile Banking admin portal is enabled for NRI
customers.

» Enabled Load against Deposit option.
Enabled Push notifications.

» Green appreciation certificate is enabled for
Term Deposits.

> Provided E-insurance account opening facility in
“ail app”.

ONGOING PROJECTS:

> Digital Lending End-to-End: Bank is in the
process of launching end-to-end Digital lending
system. It is the new-age practice of applying
for and giving out loan or credit to borrowers
by financial services through the completely
online or digital platform journey. The
advantages are: simplified loan process, quicker
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decision making, reduced Turn Around Time,
consistency Power of Analytics, improved lead
conversion, cost reduction, additional revenue,
customized loans, Swift payback, improved
Business efficiency and optimized Loan Life
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» UPI 123 Pay Feature Phone: This feature will
enable the customers to use UPI payment facility
even in the absence of a smart phone and even
when mobile network is not good.

» UPI-Pay Now - Cross Border Transaction: NPCI-
Pay now together has arranged the foreign
inward remittance and foreign outward
remittance through UPI / mobile number.

» Credit Information Report integration: To
improve engagement with customers, the
mobile application will be enabled with a feature
to generate the CIR with tie-up arrangement
with multiple Credit Rating Agencies. Based on
the usage, the credit history data will be received
and Bank can prepare pre-approved offers.

> PKl integration with OBDX: This project is with
a view towards additional Layer of Security for
high value transactions.

» The project on Cheque Book status, for End to
End tracking of checkbook delivery.

FINANCIAL INCLUSION

As a part of financial inclusion drive, the Bank makes its
products and services available to financially excluded
and marginalized sections of the society. As per the
Government of India and the Reserve Bank of India
directions, the Bank has been proactive in financial
inclusion efforts, with key interventions, viz., expanding
banking infrastructure, offering appropriate financial
products, making extensive & intensive use of technology
and advocacy of financial literacy.

» TheBankhasengaged 12,918 Business Correspondent
Agents (BCAs) under Business Correspondents (BC)
model. Bank has covered 5,267 SSA, 153 SLBC and
7,498 non-SSA locations.

» Bank formed ‘Canara Financial Advisory Trust’ to take
care of the affairs of the Financial Literacy Centres
(FLCs) of the Bank as well as the FLCs promoted by
the Regional Rural Banks (RRBs) sponsored by the
Bank. The Bank has 152 FLCs in districts & blocks
level across the country, managed by the Counsellors

(retired bankers).
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» Bankhasopened 177.34 lakh accounts under PMJDY,
having total outstanding balance of ¥9,259.21 crore
in those accounts with average balance of ¥5,220.21
per account.

Scheme Enrolments including Renewals as at
March 2023

(% In Lakhs)
Scheme Enrolments including As at March 2023
Renewal
Pradhan Mantri Jeevan Jyoti Bima 7750
Yojana (PMJJBY) ’
Pradhan Mantri Suraksha Bima
Yojana (PMSBY) 19143
Atal Pension Yojana (APY) 25.65

Under Sukanya Samriddhi Yojana, the outstanding number
of accounts as on 31% March 2023 is 185634 accounts.

AADHAAR Enrolments Updation Centres

The Bank is a Registrar and Enrolment Agency for
Aadhaar Enrolment. As per UIDAI guidelines, the
Bank has to establish ASKs at 10% of the Bank branch
premises. Accordingly, Bank has established 1268 ASKs,
comprising of 972 centres for the Bank and 296 centres
for the 4 sponsored RRBs (KAGB 116, KGB 62, KVGB 63 &
APGB 55).

Empowering Women

Women Empowerment Section at Head office and Centre
for Entrepreneurship Development for Women (CEDW)
at 24 Circle Offices and 176 Regional offices across the
country are working relentlessly towards economic
empowerment of women. These CEDWs have reached
potential entrepreneurs, undertaken counselling,
supported their training needs, provided finance and
arranged marketing facilities. A total of 674 Programmes

were organized by the CEDWs during FY 2022-23.
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Lead Bank Responsibility:
As on 31.03.2023, Our Bank has been assigned with:

» State Level Bankers Committee (SLBC) convenorship
in two states i.e. Karnataka & Kerala and Union
Territory Level Banker's Committee (UTLBC)
convenorship in Lakshadweep.

» Lead Bank Responsibility in 61 districts across
8 states and 2 Union Territories viz. Andhra Pradesh
(6), Bihar (1), Delhi (3), Haryana (3), Lakshadweep (1),
Karnataka (15), Kerala (7), Tamil Nadu (7), Telangana
(4) & Uttar Pradesh (14).

INTERNATIONAL OPERATIONS AND BUSINESS

The Bank has 3 overseas branches, viz.,, London (UK),
New York (USA) and Dubai International Financial
Center - DIFC (UAE). Besides the above 3 branches, the
Bank has a Representative Office at Sharjah (UAE) and
a wholly owned subsidiary - Canara Bank (Tanzania)
Limited at Dar Es Salaam (Tanzania).

Total Business of the overseas branches aggregates
to %1,29,493 crore comprising of deposits to the tune
of 84,473 crore and advances to the tune of 345,020
crore as at March 2023. Overseas business constituted
6.34% of the Bank’s global business. As per the
rationalization plan for overseas branches, Bank has
sold its entire shareholding (40%) in its joint venture in
Russia, Commercial Indo Bank LLC, Moscow to majority
shareholder State Bank of India. Further, during the
year, Bank has also initiated steps towards divestment /
winding up of Canara Bank (Tanzania) Limited, a wholly
owned subsidiary in Tanzania.

ASSET QUALITY

Gross NPA of the Bank stood at%46,160 crore, accounting
for 5.35% of Gross Advances and Net NPA stood at
14,349 crore, accounting for 1.73% of Net Advances as
at March 2023. The cumulative Cash Recovery including
Recoveryinwritten offaccountsduring FY 2022-23 was at
313,107 crore. Upgradation for FY 2022-23 was at 31,465
crore. Provision Coverage Ratio (PCR) was at 87.31% as
at March 2023. Recovery in written off accounts for FY
2022-23 was 5,372 crore. Slippage has been contained
during the year to 39,941 crore.

During FY 2022-23, 1997 properties were sold
amounting ¥1,489.75 crore and 4882 accounts were

settled / closed / upgraded amounting 31,678.92 crore

N
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on account of initiating actions under the SARFAESI ACT.
TheBankconducted 5415 Recovery Meetsduring FY 2022-
23 that has resulted in recovery of ¥1,211.22 crore. In FY
2022-23, 436215 cases were settled, covering a liability
of ¥5,088.99 crore. In FY 2022-23, 397577 cases were
referred to LOK ADALAT, out of which, 32842 cases were
settled, covering an amount of ¥376.37 crore. Besides,
the Bank took several initiatives to contain slippages
and speed up recovery from overdue loan accounts.
These include, conduct of Can Adalats at Branch level,
cluster adalats at Regional level and Mega Adalats at
Circle level for one time settlements (OTS), Lok Adalats
at district level, regular follow-up of overdue in loan
accounts through Call Centre, conduct of e-auctions for
sale of seized assets and initiation of stringent recovery
measures against wilful Defaulters. As on March 2023,
there were 1628 wilful defaulters with an outstanding
amount 0f¥15,394.12 crore.

The Bank has initiated resolution process in respect
of 371 cases by referring to NCLT / Filing our claim
for 340,916 crore as at 31.03.2023 and is expecting
substantial recovery through resolution during FY
2023-24. In FY 2022-23 recoveries amounting to 1,775
crore were done in NCLT referred accounts. The Bank
has also formulated various special OTS Schemes
for settlement of small value NPAs in Agriculture
NPA, Education Loans, Tractor loans and other Farm
mechanization.

As on March 2023, the outstanding Stressed Assets
Portfolio (including Restructured Standard Accounts)
stood at 49,663 crore, accounting for 5.76% of Gross
Advances.

RISK MANAGEMENT

Bank’s Risk Management ensures identification,
measurement, monitoring and mitigation of all
pertinent risks and aligns its function for comprehensive
solutions. It acts as decision-enabler for effective
resource allocation based on the risk impact ranking and
risk appetite. Strategic decisions are taken after careful
consideration of risks and opportunities.

The guiding principles to manage risk in the Bank is
compliance of regulatory and legal requirements and
achieving balance between risk and return, while
ensuring independence of risk and business functions.

<
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Risk Management Policies are approved by the Board
duly encompassing business strategies, capital strength,
risk appetite, laws & regulation in order to function
efficiently and effectively in analyzing all pertinent and
emerging risks.

Board of Directors is the highest governing body and is
duly assisted by the Risk Management Committee of
the Board and various executive level risk management
committees- ALCO, CRMC, ORMC, MRMC, GRMC etc.
To meet the goal of making risk governance and culture
more pervasive allacross the Bank, local risk management
committees are also formed at administrative units
throughout the country with active involvement of field
functionaries.

While the Bank follows standardized approach to
measure its risks, it is actively pursuing in moving
towards advanced approach to identify and measure
all its material risks (credit, market and operational risk)
under Pillar | of Basel Ill framework.

Bank has put in place Credit Policy and Credit Risk
Management Policy which articulates Bank’s approach
to identify, measure, monitor & control / mitigate and
actively manage Credit risk. Bank also has in place a
robust system for internal rating (internally developed
models) of the borrowers, appraisal of loan / credit
proposals, credit approval process and credit monitoring.
The entire process of the Loan review and monitoring
is duly administered by the Credit Administration &
Monitoring Wing.

Market risk is managed through a well-defined Board
approved Market Risk Management Policy and Integrated
Treasury Policy that captures risk through limits / triggers.
Mid Office of Risk Management Wing monitors the limits
on a daily basis. A reporting framework has been put in
place for effective and timely monitoring of market risk
limits and triggers.

Operational Risk Management framework in the Bank
is based on ethics, organization culture and strong
operating procedures, involving corporate values,
internal control culture, effective internal reporting and
contingency planning. The Bank has adopted policy for
management of Operational Risk, which covers aspects,
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such as, Operational Risk Management framework,
Outsourcing Activities and Business Continuity Plan,
Key Risk Indicators (KRI), Risk Control & Self-Assessment
(RCSA) workshops to measure and manage Operational
Risks.

Environmental, Social and Governance (ESG) risk is one
of the emerging concern areas for Banks. Envisaging the
importance, Bank has initiated ESG related compliance
& has formed a ESG Committee (GM / CGM level) &
ESG Working Group (AGM / DGM level) for overall
implementation of ESG practices and Board Level Sub
Committee is overseeing the same. Bank has in place
the Board approved ESG Policy- the Sustainability
Framework and ESG Statement which is a synopsis of the
Bank’s commitment, initiatives & actions, built around
its Founding Principles, in alignment with the United
Nation’s Sustainable Development Goals (SDGs).

Bank also analyses other imminent risks like liquidity
& interest rate risk, concentration, reputational,
strategic, compliance, group risk and other key risks both
qualitatively and / or quantitatively as part of its Internal
Capital Adequacy Assessment Process (ICAAP) under
Pillar Il of Basel Ill framework.

The Bank has put in place a Board approved Policy on
Group Risk Management to assess, identify and monitor
risks at consolidated group level. The Group Chief
Risk Officer (GCRO) of the Bank is supervising the risk
management activities of the Group Entities.

Bankfollows responsible and transparentapproach while
disclosing all relevant risks and mitigation plan to its
stakeholders for meaningful insight into the functioning
of the Bank.

Fully appreciable of the facts that the advance risk
management practices are all about seamless data flow
and its integrity, leveraged by technology for effective
and timely management action - the Bank has embarked
upon automation of its risk management system and
processes.

Asset Liability Management Committee

Based on RBI directives, the Bank has set up an internal
Asset Liability Management Committee (ALCO) headed
by MD&CEO or ED of the Bank. The other members of the
Committee include the Senior Executives of the Bank.

-
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The scope of ALCO functions includes Liquidity Risk
management, Interest Rate Risk management, Funding
Strategy, Product Pricing and maturity profile of assets
and liabilities. The ALCO deliberates in detail over the
liquidity position and the impact of changes in the
interest rates of both assets and liabilities on the Net-
Interest Income.

COMPLIANCE TO
INTERNATIONAL STANDARDS

Bank has been certified with SO 27001:2013 for
Data Centre, Near Data Center, Disaster Recovery
site and Information Technology Wing (Department
of Information Technology Vertical & Technology
Operations Vertical) and the certification is valid for
a period of 3 years from 11/04/2023 till 10/04/2026.
It is certified that the Information Security management
system of the organization has been assessed and
found to be in accordance with the requirements of the
ISO 27001:2013 standard.

INTEGRATED TREASURY

Aggregate investments Domestic (net) of the Bank
stood at ¥3,16,448.94 crore as at March 2023. Modified
duration of the investment portfolio and Available for
Sale (AFS) portfolio stood at 4.49 and 2.16 as at March
2023 respectively. The yield on investments stood at
6.69% as at 31* March 2023. The trading profit under
domestic treasury operations during financial year
is ¥913.24 crore on account of active churning of the
investment portfolio.

The Bank continues to be an active player in Government
securities marketasa Primary Dealer. The total amount of
bids submitted for underwriting was %2,95,324.00 crore
out of which the underwriting commitment accepted
by RBI was %1,06,438.00 crore. With regard to treasury
bills under PD business as against minimum success
ratio of 40% to be achieved in each half year, the Bank
has achieved 45.31% during the first half and 42.21% for
second half of Financial Year 2022-23.

Foreign Business Turnover of the Bank aggregated to
%2,01,506.00 crore, comprising of 76,842 crore under
exports, 49,911 crore under imports and ¥74,753 crore
under remittances during the year ended March 2023.

A
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OTHER SERVICES

Merchant Banking

During the Financial year 2022-23 Merchant Banking
Division of the Bank:

» Handled 164 Equity Issues and 33 Debt Issues and
Bank got float fund benefit for 4-7 days through
ASBA. The Bank collected commission of ¥1.51
crore (including LIC commission of ¥79.75 Lakhs) in
respect of ASBA and Syndicate ASBA forms.

» Under54EC Capital Gain Bonds, Bank is getting 0.20%
(upto Brokerage Annual collection of %125 crore)
and 0.22% (above Brokerage Annual collection of
%125 crore) of the amount mobilized (plus applicable
GST) from February 2023 and floating fund for
one day.

» Rural Electrification Corporation Ltd (REC), National
Highways Authority of India (NHAI) (discontinued
from 03.09.2022), Indian Railway Finance Corporation
Ltd (IRFC) and Power Finance Corporation (PFC) have
entrusted the Bank to continue to act as “Arrangers
and Collecting Bankers” for the Private Placement
Capital Gain Bond Issues.

» During the year, funds mobilized / collected by our
Bank are ¥477.06 crore as collecting banker and
184.29 crore as arranger. We have received an
Arranger fee of ¥53.74 Lakhs.

» During the year, Bank has prepared 3 valuation
reports of the companies.

» Wealsoinitiated the work as arranger for AT1 Bonds,
Tier Il Bonds and NCDs. During the year we have
earned ¥18.63 Lakhs on account of arranger fees.

» Bank has introduced new ASBA package for
customers to apply for IPO / Rights / Debt which is
more user friendly for customers as well as staff.

BANCASSURANCE AND MUTUAL FUNDS

The Bank is having tie-up arrangements with life and
non-life insurance segments under its ‘Bancassurance’
arm. During the year FY 2022-23, Bank earned a
commission income of ¥300.11 crore from its joint
venture, M/s Canara HSBC Life Insurance Company
Ltd. A commission income of ¥83.93 crore was earned
under Non-Life (General Insurance & Health Insurance)

<
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business from all the three Gl Partners namely, The
New India Assurance Co. Ltd, M/s Bajaj Allianz General
Insurance Co. Ltd and M/s TATA AIG General Insurance
Co. Ltd. Under the Mutual Fund business, the Bank
has earned a commission of ¥41.75 crore from its
joint venture, M/s Canara Robeco Asset Management
Company Ltd. In Social Security Schemes (SSS), Bank
has earned commission of ¥10.25 crore under PMJIBY &
31.44 crore under PMSBY.

GOVERNMENT BUSINESS

The Bank undertakes Government Business, comprising
Direct and Indirect Tax collections, payment of Central
Government and State Government Pensions, Handling
of Postal Transactions and State Government Treasury
Transactions, Public Provident Fund Scheme and
Senior Citizens’ Saving Scheme, issuing Sovereign Gold
Bonds and Sukanya Samriddhi Scheme. These products
have contributed towards collection of fee income of
%214 crore during FY 2022-23 and also enhancing Bank’s
goodwill and convenience to Bank’s customers.

The Bank has been authorized as the accredited Banker
for Ministry of Human Resources Development (MHRD),
Ministry of Culture, Ministry of Youth Affairs & Sports,
Archaeological Survey of India, Ministry of Shipping,
Ministry of Road Transport and Highways, Lakshadweep
Administration and Unique Identification Authority of
India (UIDAI), New Delhi. The Bank was implementing
the National Pension System for Unorganised Sectors
under Swavalamban Scheme and All Citizen Model. The
Government of India has launched Atal Pension Yojana
(APY) to unorganised sector. The Bank could mobilise
756632 accounts under APY during the FY 2022-23.

NEW INITIATIVES DURING THE FINANCIAL YEAR

1. TAX INFORMATION NETWORK 2.0 (TIN 2.0) is
implemented w.e.f. 01.10.2022 in our Bank for Direct
Tax Collection. TIN 2.0 has replaced the erstwhile
OLTAS with enhanced features. Our Bank was among
first few Banks in implementation of TIN 2.0 for
collection of Direct Taxes which enabled taxpayers
to make payment through various modes.

N
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Number of challans under TIN 2.0 (From 01/10/2022
till 31/03/2023 was 3284717 against previous year
OLTAS transactions during the same period was
787337.

2. Central Nodal Account under Central Sector Scheme
(CNA): CNA has been implemented w.ef. April
2022. Our Bank has mobilized 158 CNA accounts
as on 31/03/2023 with an outstanding balance of
%2077 crore. New SNA accounts opened during the
Financial Yearwas47.Total accounts under SNAason
31/03/2023 was 275 with an outstanding balance of
%12,501 crore. Total outstanding balance under both
CNA & SNA ason 31/03/2023 was 14,578 crore.

3. State Treasury Receipt Business: Wing has canvassed
for State Treasury Receipt business with all the states.
Request has already been received from 5 states for
full integration. The same is under process with DIT.

ORGANISATION AND SUPPORT SERVICES

Branch Network - Expanding Pan India Presence

In a bid to expand the reach, the Bank added 79 domestic
branches during the year. As at March 2023, the Bank has
9706 domestic branches, including Specialized Branches.

Composition of Branch Network

No. of Branches Opened
Category during the
31.03.2022  31.03.2023 year

Metropolitan 1957 1925 11
Urban 1978 1991 38
Semi-urban 2757 2742 12
Rural 3042 3048 18
Overseas 3 3

Total domestic

Branches 9734 9706 79

Note: 107 domestic branches were merged during the
year. The total Specialized Branches of the Bank stood at
823 as at March 2023.
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MANPOWER PROFILE

As at March 2023, the Bank had 84978 employees on its
roll. The cadre-wise break-up of manpower is as follows:

Together We Can

Cadre March 2021 | March 2022 | March 2023
Officer 48912 50929 52241
Clerk 26427 23686 21509
Sub Staff* 12874 12304 11228
Total 88213 86919 84978

*includes Part-time Employees (PTEs)

Total staff strength of the Bank comprised of 61.48%
Officers, 25.31% Clerks and 13.21% Sub Staff. The Women
staff strength of the Bankwas 26894, constituting 31.65%
of the employees. The total number of ex-servicemen
staff as at March 2023 stood at 5241. There were 2474
Differently-abled persons on the rolls of the Bank.

RESERVATION POLICY

The Bank has been strictly adhering to the Reservation
Policy in respect of Scheduled Castes, Scheduled Tribes,
Other Backward Classes and Differently Abled Persons,
EWS as per the Government of India guidelines.

The representation of SCs / STs / OBCs / EWS / DAPs
employees as at March 2023 was as under:

Grade SCs STs OBCs | EWS | DAPs

Officer 9259 4193 | 16404 421 | 1382
Clerk 3971 1391 | 6706 126 771
Sub Staff* 4318 803 | 3238 = 321
Total 17548 6387 | 26348 547 | 2474

*includes Part Time Employees (PTEs)

Reservation Cell is functioning in the Bank to Implement
and monitor the Reservations and other provisions
related to SC / ST / OBC / DAPs / Ex-Servicemen & EWS
employees. Further Bank has nominated Executives
in the rank of GMs as Chief Liaison Officer for SC / ST /
Ex-Servicemen / DAPs and also for EWS, OBC employees
respectively, who ensure compliance of various Govt.
Guidelines pertaining to Reservations.

A
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RECRUITMENT

Duringthe FY 2022-23 the Bank recruited 1822 personsin
various cadres, out of which 284 belonged to Scheduled
Castes (SCs) and 177 to Scheduled Tribes (STs), 575
belonged to Other Back Ward (OBC), 192 EWS category,
59 ex-servicemen and 53 DAPs in various cadres and 650
were women employees.

HR INITIATIVES

a) Performance Linked Incentive (PLI) for the FY
2022-23 has been disbursed.

b) Introduced online application in HRMS requesting
for granting Signing Power.

c) Facility for online submission of Minutes of Monthly
Staff Meeting through SAS was introduced.

d) DigitalizationofvariousIRstatementssuchasincome
erosion, overtime expenses, sexual harassment etc.

e) Digitalization of various Staff Accountability

statements.

f) Introduced online application for family pension in
HRMS.

g) Online portal for Holiday Home Booking (both for
active & ex-employees).

h) Quantum of Housing loan for sub staff has enhanced
from 25 lakhs to ¥45 lakhs, and enhanced for clerks
from %50 lakhs to T60 lakhs, Scale I1: 75 lakhs to T80
lakhs, Scale 111: 75 lakhs to ¥85 lakhs and Scale VIil:
125 lakhs to %130 lakhs.

i)  Reimbursement of Quarters rent for officer

employees has been enhanced.

j)  Enhancementin reimbursement of lodging expenses
to Officers upto Scale lll.

k) Enhancement in limit for providing livery / uniform
& other accessories to all the Sub-ordinate cadre
employees.

[) Enhancement of petrol reimbursement for workmen
employees.

m) Timely disposal of Charge sheet and Suspension
cases (max. period of 5 months).

n) Voluntary learning program called “Canara Nurture”
where the sessions are conducted on topics of
Banking importance through webinar.
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o) Frequently Asked Questions are being prepared for
every Circular issued by the Bank to clear doubts and
perceptions, to bridge the gap, if any, between the
Corporate Office and the field.

p) A podcast is being released every fortnightly on
important circulars issued by the Bank in which
the salient points of the Circulars are discussed
threadbare.

q) Tied-up with institutes of reputes like NIBM, IIBF,
for joint certification on Capacity Building for the
employees working in specialized areas i.e. Credit,
Risk, Accounting, Treasury & Cash Management.

SKILL DEVELOPMENT & TALENT MANAGEMENT

Human Resources are the most valued assets and
success lies in developing, retaining and transforming
them to act as strategic business partners.
Treating people as resources, rewarding them
equitably and integrating their goals with that of the
organization through suitable HR policies are the present
mantras to “Organizational Excellence”. Accordingly,
the HR functions of the Bank are getting tuned in
this direction and are moving ahead to do this new
transformational role.

Bank has adopted the new 52 / 26-week induction
training module as recommended by the CVC for the
newly recruited POs & SWOs respectively. In addition
to this, mentoring concept is in place for the benefit of
the newly recruited POs to help them to get acclimatized
with Bank’s culture, tradition and ethos.

Bank is conducting Advaita, a future-ready Women
Leadership Program to enhance and empower women
employees to take future leadership responsibilities and
ensure gender equality and also Women Mentoring has
been introduced to equalise leadership in the workplace
for Women Employees.

Bank is imparting training in various functional areas to
build and upgrade competencies. Through the 02 Centre
of Excellence (CIBM Manipal & COE Gurugram) supported
by 24 Regional Learning & Development Centres
established across the country, functional trainings are
imparted to staff members in various cadres by drawing
training calendars in consultation with Circle offices. For
the FY 2022-23, 1981 internal training programmes, 385
external training programmes were conducted where
65098 employees were imparted.
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In order to acclimatize them with their new roles and

responsibilities, Executive Development Programs
(EDPs), Management Development Programs (MDPs) and
Leadership Development Programs (LDPs) are provided
to Executives upon their promotion at institutes of
repute like [IMs, ASCI Hyderabad, MDI Gurugram. During
FY 2022-23 around 636 executives have attended EDP &
MDP. 55 Executives have undergone the RBI mandated

Certificate program in IT & Cyber Security at IDRBT.

Bank is grooming its top leadership through the Financial
Services Institution Bureau (FSIB) Flagship Leadership
Development program. In addition to this, around 71 Top
Management Executives were given Foreign Training
Programmes which includes Leadership Development
programme for the FY 2022-23.

Conducted Competency Assessment and created
Individual Development Plans for all Executives in Scale
5 and above followed by one-on-one behavioral coaching
with the institutes of repute.

Bank is providing focused training programme for the
Business Outlet Heads so as to equip them well to focus
on future challenges. Further, Bank is constantly striving
to build effective Management and Leadership traits
among its Officers, by conducting Officers’ Development
Program (ODP) and Managerial Development Program
(MDP) for promotee Officers and Managers respectively.

Followingtraining programmes were conducted covering
effective management and Leadership Development
Programmes.

| No. of
Nc; Programme Name Officers
attended

1 Managerial Development Program 1331

(MDP)
2 |Officers’ Development Program (ODP) 1754

Role And Responsibility - First Time

3 Branch Head 908
1st Time Regional / MCB /LCB /
4 |MSME Sulabh /RAH Heads Training 348

Programme

<
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Bank has a e-Learning portal - “CanDLE” (Canara Digital
Learning Experience) facilitating effective online learning
for our employees for enhancing their knowledge and
skills.

Bank has designed Regional Language Acclimatization
Program to bridge the communication gap between the
regional customers and the frontline staff of the Bank
making the customer relationship more effective and
smoother. Inthis direction, Bank hasintroduced language
learning modules for all the 11 Regional Languages in
Bank’s eLearning Package.

CUSTOMER ORIENTATION

Bank has taken several initiatives to remain customer
focused through provision of fast service, offering
diversified products & services, responding to customers’
queries in shortest possible time and redressal of
customer complaints within the timelines stipulated.

v'As per the instructions of IBA and RBI, Bank has
adopted Customer Rights Policy in July 2015, which
spells out the Rights of the Customers and also
responsibilities of the Banker.

v To assess the quality of customer service rendered
by the Branches and to get feedback an online
“Annual Survey of Customer Satisfaction” was
conducted from 04.07.2022 to 23.07.2022 with 15
pre-defined questionnaires. A total of 4225
customers participated in the survey.

v Bank’s overall services was rated as above average by
94% of customers.

v Under Digital products also 94% of customers rated
Bank as Average & Above.

v" Bank has introduced an ongoing feedback on
customer service which is available in home page of
Bank’s Corporate Website.

v' Customers can provide their rating on Net Banking &
Mobile Banking.

v As per Damodaran Committee recommendations,
Bank has appointed a Chief Customer Service Officer
(CCSO), who acts as an Internal Ombudsman of
the Bank.
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In order to enhance customer convenience, Bank
has popularized 24/7 Self Service Functions on IVRS
(Missed Call facility) for various services like Balance
enquiry, Mini Statement (last 5 transactions), Hot
Listing of Cards etc.

Bank introduced a single toll free number for its
customers - 1800 1030. The existing Toll Free
numbers are also available for customers to contact
within India - 1800 425 0018, 1800 103 0018, 1800
208 3333 & 1800 3011 3333.

Non toll free number for customers calling from
Abroad is +91 80 2206 4232.

Call centers are functioning 24X7 & catering to
customers in 10 regional languages, viz., Assamese,
Bengali, Gujarati, Kannada, Malayalam, Marathi,
Odiya, Punjabi, Tamil, and Telugu and besides Hindi
and English for redressal of grievances.

Bank has implemented online grievance redressal
facility for customers to lodge their grievances in
Bank’s website www.canarabank.com under Canara
Public Grievance Redressal System (CPGRS) Portal.
The complaints received at the Call Centres of the
Bank are also integrated with CPGRS package.

The pre-defined Turnaround Time (TAT) for resolution
of complaint at Branch Level is 6 days and on 7th
day the grievances are auto escalated to next higher
authority.

On redressal of grievance, an SMS with web link is
pushed to the customers to submit his / her feedback
regarding resolution.

Bank has introduced ‘VCIP - Video-based Customer
Identification Process’ for submission of Life
Certificate by pensioners.

Online Re-KYC submission is made available to the
customers (If there is no change in KYC, Customer
can give Re-KYC by: (i) Customer’s E-mail ID / Mobile
number registered with the Bank, (ii) ATM, (iii) Digital
channels (such as Online Banking / Internet Banking,
Mobile Banking), (iv) Letter.

Facility of filing Form 15G / 15H through Net
Banking is enabled for the convenience of customers.
Customers can also file Form 15G / 15H through
Bank’s corporate website.

<
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v For the benefit of customers, “ail Mobile Banking
App” has been revamped with more than 250
features.

v Seven Central Processing Centers are established at
Bhubaneswar, Ernakulam, Manipal, Patna, Ranchi,
Vijayawada & Visakhapatnam for CASA (Current
Account & Savings Bank Account) account opening
purposes.

v" Our Bank is a partner in the PSB Alliance, which
has floated Door Step Banking Services (DSB).
Door Step Banking is popularized in 100 identified
centers PAN-India for the benefit of all the individual
customers including senior citizens & differently-
abled persons. Customers can book the major
Banking services by downloading the Mobile App,
website or Call Centres.

v" Bank has made 3 Door Step Banking Services per
month absolutely free for customers aged above
75 years at the select 100 centers.

v" Bank has introduced an online death claim portal
where nominee / legal heir of customer can lodge
death claim.

Bank has complied with the New Integrated Ombudsman
Scheme, 2021 introduced by RBI. A copy of the new
scheme, salient features and the contact details of
the Principal Nodal Officer are displayed in our
corporate website www.canarabank.com under the
head Customer Service.

INTERNAL OMBUDSMAN

In terms of the Reserve Bank of India guidelines, the
Bank has appointed an Internal Ombudsman (10) as an
independent authority to review complaints that are
partly or wholly rejected by the Bank. The 10 submits
periodical reports on her activities to the Customer
Service Committee of the Board analyzing the pattern of
complaints, for taking action to address the root cause
of complaints. Changes where necessitated on the
procedures / guidelines have also been carried out based
on the I0’s recommendations.

Reserve Bank of India has introduced new Integrated
Ombudsman Scheme 2021 with effect from 12.11.2021.

Ms. Manorama K N has taken over as Internal
Ombudsman with effect from 25.02.2022 on expiry of
the term of the earlier 10.
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INTERNAL CONTROL AND AUDIT

Risk based Internal Audits (RBIA) numbering 7447
were conducted along with Information System audit
(IS Audit) across branches / service units as per the
program for onsite RBIA for the FY 2022-23. Monthly
concurrent / continuous audits were conducted in
branches / service units, of which 229 branches / service
units were subjected to concurrent / continuous audit
by Internal Auditors and 1436 branches / service units
were subjected to concurrent audit by External Auditors,
covering 70% of advances and corresponding deposits
of the total business of the Bank. 3500 branches were
subjected to income / revenue audit on Quarterly basis.

v' The Bank has been continuously going for
upgradation of audit packages, duly revising the
checklists to include latest developments and trends
in the Bank. Further, the Concurrent Audit System
version upgradation was effected duly revising the
checklist in line with the RBI directions.

v' Audit Package has been revamped with the new
version named “C#” has been introduced during the
FY 2022-23 and incorporated all type of audits in
Audit Package.

v Bank has shown NIL tolerance on frauds and in that
process the Inspection / Audit policy of the Bank has
been revised and accordingly the branches where
fraud has been detected or serious irregularities
were observed, the gradation was reassigned
as “High Risk” to have more control on such
branches / units and concurrent audit will be
conducted until upgradation of Risk Rating.

v To give more focus on branches which are
continuously risk rated as moderate for more than
3 times in successive RBIA’s are treated as “Special
Moderate Risk Branches” and Special KRA shall be
assigned to RO executives for upgradation of such
Branches, a special review shall be undertaken
during ZACE meetings and before commencement
of next RBIA.

v During the FY 2022-23, Bank has introduced the
concept of Pre-Audit Exercise to strengthen the
Internal Control in Branches. The main objective
behind the Pre-Audit Exercise is that branches
shall ensure compliances in all areas and avoid

<
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v During the FY 2022-23, Bank has introduced Mid
Term Audit of Currency Chest to minimize the
irregularities and to avoid the adverse remarks by the
regulators during their visit. Mid-Term Audit has to
be conducted within 6 months after the completion
of RBIA of respective Currency Chest.

v Regional Offices are brought under the Concurrent
Audit in addition to RBIA during the FY 2022-23.
Audit has to be conducted on monthly basis and
main objective behind the audit is to strengthen the
internal control of the Regional Offices.

v' Bank has enabled the CBS access to External
Concurrent Auditors to verify various transactions
in CBS Viz, entries pertaining to loans, verification
of Income leakage, OD Limit maintenance, entries
in GLs, Internal accounts etc. during the audit and
remark deviations if any.

RISK BASED SUPERVISION

The Bank was brought under Risk Based Supervision (RBS)
regime by RBI, in lieu of Annual Financial Inspection (AFI)
from FY 2013-14. Presently, the Bank has completed the
9th cycle of RBS. RBS framework is named as Supervisory
Programme for Assessment of Risk and Capital (SPARC).
Under SPARC, a detailed qualitative and quantitative
assessment of the Bank’s risks is made by RBI on an
on-going basis through a combination of offsite analysis
of the data and information furnished by the Bank as well
as the findings of the on-site Inspection for supervisory
Evaluation (ISE).

KNOW YOUR CUSTOMERS (KYC) /
AML / CFT

The Bank is committed to implement the KYC / AML/
CFT norms in its completeness and has zero tolerance
towards non-compliance. To ensure this, the Bank has
put robust systems and processes in place. Advisories
issued by the regulators with respect to designated
individuals / entities are scrupulously followed. Regular
training is provided to staff members to increase their
awareness on matters regarding KYC / AML / CFT.

T
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IMPLEMENTATION OF OFFICIAL LANGUAGE

Our Bank is ensuring compliance of OL Implementation
as per OL Act 1963, OL Rules 1976, recommendations of
Parliamentary Committee on Official Language, Annual
programme of Department of Official Language, Ministry
of Home Affairs and also as per the guidelines issued by
DFS, MoF, Gol. OLImplementation encompasses teaching
& training of Employees to learn and understand Hindi
and use it in day-to-day Banking activities. Employees
who do not possess working knowledge in Hindi are
nominated for Prabodh, Praveen and Banking Pragya
examinations conducted by HTS, New Delhi and they
are also incentivized on passing it. Incentives are also
provided to employees for passing Parangat examination
who aspires to obtain proficiency in Hindi. Bank provides
cash incentives to motivate employees for obtaining
Hindi Degrees like Graduation, PG, M.Phil. and Ph.D. in
Hindi and also for creative writing in Hindi whose literary
work is recognized by institutes of repute.

Bank has made available forms in Bilingual in Region
‘A’ and Trilingual in ‘B" & ‘C’ Regions branch counters
for the use of customers. OL Section, HR Wing provides
translation in Hindi & English and vice versa to meet the
requirements of all the Wings in HO. OL cells established
at COs & ROs are also providing the requisite translations
in Hindi & English apart from ensuring implementation
of OLin their respective areas.

OLICs are constituted at all levels, where quarterly
meetings are conducted promptly and review of status
of OL implementation is effectuated. A Hindi inter-
translator system has been introduced in CBS through
which pass book / pass sheets could be generated in
Hindi, including generation of Deposit receipts and DDs.
CBS Screens (in Hindi) have been created and a facility to
generate reports in Hindi are now made available. Salary
slips of employees could now be generated in Hindi with
a provision for them to view the same via our Enterprise
Resource Planning portal - HRMS package. Provision has
been made in ATM Screen to view the transactions in
11 Regional Languages. Standard greetings and
messages to customers are being sent through SMS in
Hindi & Regional Languages also. Customers can also
now opt to receive SMS in their opted language.
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An online package has been made live (in SAS portal)
for submission of QPR i.e, STR 18 by all branches and
administrative offices. Hindi Workshops and Unicode
trainings are being organized for staff. Existing manual
branch visit report by OL Officers has been digitalised.
Branch visits by OL Officers is helpful for branches to
face visit / inspection by Govt. Depts. and Parliamentary
Committees, etc. Hindi workshops and conferences for
Official Language Officers’ are conducted annually to
ensure effective implementation of Hindi.

Our Bank’s Head Office is the convenor of TOLIC (Banks)
meetings at Bengaluru. Our Bank is also the convener
of 22 TOLICs at various cities / towns. Bank has secured
numerous Shields and Certificates, pan-India, awarded by
various TOLIC committees for the best implementation
of OL. TOLIC (Bank) Bengaluru has been adjudged 3rd
for commendable performance in implementing the
OL policy of the Union.

Our Bank has secured 5 prizes from Regional
Implementation Office for commendable performance
in implementation of Official Language during the year.
In order to accelerate OL implementation, Shields are
being awarded to Offices and Branches under ‘Rajbhasha
Akshay Yojana'. ‘Rajbhasha Puraskar Yojana’ has also
been conceptualized and put in place to motivate the
employees towards effective OL implementation.

Canara bank has been awarded with “Rajbhasha
Dingat” puraskar and “Rajbhasha Sopaan” puraskar
for outstanding performance in the field of Official
Language.

Banking related news in Hindi under the title “Aaj Ke
Samachar” are included in Today’s Tidings, a daily news
brief. ‘HRD (e) light’s, ‘NRI Bulletin® & ‘Staff Meeting
Literature” are being brought out in Hindi as well on a
monthly basis. “Canara Jyoti”, a quarterly Hindi House
Magazine to showcase the literary talent of our staff
members in Hindi has received many accolades.

Regional Language Cells i.e, Kannada cell, Tamil cell,
Telugu cell, Marathi cell etc., are formed in Circle offices
located in Region ‘B’ & ‘C’. Regional Language Cell under
OL Section, HR Wing has been formed as the Nodal Cell



A

dorel b

Canara Bank

A Government of India Undertaking
Together We Can

g e AT g1 e R war 2 R § uf=et
T dfhT vt W RS ¥ uw sifeme == wwww
T it T TamEE sEEa 5w e eram o enated
foar < =T 2

FHuaiat w {d & fhae ueT & o ofie & & fow =
T g w3t 3 aHT Faear § B qeeseg
H = #F 2 TE fSed qeawem aide of 3E R
TN & 3 TH Gt wHenial & o Sueter Saar T g @
TSI & JeR HEEIT & o ufiasg 2

Hdehdl STl

T HEATCE T W fSd Fachdl Aqel ¥ 97 Hashdl
Afawrdt gd © R gue wrafed & wdasar v o
HAUTETRT 3T HAANAT T FeTaal YaH il ST &1 T
Tdehar St st Tadhar Gatft wanad wd §, et/
ST/ T 3 ITE Hufal & Hashar sTfEamfar
a0 ff Feradr ue i St 8 wdet & gdagur/antestT
T d% A Gahdl Ueed 50 Gddhar Tedl Fans s,
T, AfFT X deTE veqet wadt fafem war @
e faar sar €, fored arareE, g o SR &
AT YA HIT ATel HIHT Hl GH H / HF HET AT
Tt geeit FF g @ I & o uw Fanes su
®Y ¥ ST HLaE HW % forw ot A gadar surar
W efere SR fear S 2

TN §% F 31 G 2022 H 6 T 2022 T YEER
qh wRd - fasf&d wa”/“Corruption free India for a
developed Nation” fa¥a & Ty Tddhdr TTEHAT THTE
AT T | AN H YEER & gl o g SRR
A % forg, |oft zmarett / Fwatear + fafte wfafafat s
& Taafsr ufasn, 9, s, e Rreaa Famr
Tod, W TOrEdr & STESRdT GUrsl &1 A, 99T
e, et / Hee ¥ yfeaifia (srafe fay e,
e—faare oyl yfeaifian) onfe & derem & afng
T G 9T forgr &1 I ST ¥ \NEaRdr dey w3 oy
% GAhdl SINTEHdl TWTE & 99T H @Arstg a9+ & o
ararer Hifear wewd / whew W 22mt s suan R
T F1 dF HHANGT / MW AT & fow sfuer saferart

gy KUl 2022 - 23

for co-ordinating the usage of Regional Languages.
“Hindi Mein Paricharcha”, an innovative Discussion
programme in Hindi on contemporary Banking subjects
is being organized by all administrative units of the Bank
on a quarterly basis.

Bank has established Hindi library at HO, COs & ROs
for motivating employees to read books in Hindi. A
Digital Library portal has also been initiated and made
available to all employees. Bank is committed for better
OL implementation

VIGILANCE SETUP

Vigilance set up at Head Office level comprises of Chief
Vigilance Officer, who is assisted by the Executives and
staff of Vigilance Department at HO. The Chief Vigilance
Officer is also assisted by Vigilance Officers at Circles/
HO / RRBs / other subsidiaries of the Bank in Vigilance
administration. The Vigilance Management in the Bank
under the supervision / guidance of CVO administers
various functions on preventive, participative, proactive
and punitive aspects of vigilance with more emphasis
on preventive vigilance measures to eliminate /
minimise factors which provide opportunities for frauds,
corruption and malpractices in the organization and also
to take punitive action as a deterrent measure to check
recurrence of such instances.

Vigilance Awareness Week was observed in our Bank
from 31 October 2022 to 6th November 2022 with
the theme “ge/R 4% 9@ - fa&fam wma” / “Corruption
free India for a developed Nation”. All the Branches /
Offices have actively participated in conducting various
activities such as administering Integrity Pledge,
Seminars, Workshops, Customer Grievance Redressal
Meetings, Awareness Sabhas in Gram Panchayats,
Panel Discussions, Competitions in Schools / Colleges
(viz. Essay Writing, Debate & Quiz Competitions) etc.
to bring awareness in society about the ill effects of
Corruption. Social Media Platforms / FM Radio stations
have been used to create awareness in General Public
and popularize the Vigilance Awareness Week theme
of the year. Various competitions were also organized
in Circle Offices and Regional Offices level for the Bank



Annual Report 2022 - 23

3T &fg wafedl & T w A gfagfiae o smafea
F T TEEH rAEn, T & HUEr & fow o fadg
3feET TR, Fey oRaw i weT g yfigfie off
AT T T2

2T |t e e e st ge & € R A e
3w U afidtemef it & forw 9 g ufdremr
FEAHT & I AR Fahar' Uge] W TS GF IS
fahar ST |

TRETET TR W AN 3 & gL &H & oY, T Hawged
& Y & o Fe W gafd {Fum (@ smem) s
errerdl 3T srifaa gemst W fans Tashdr ot At &
EATT W U HUE ST HIAT TAT 31 SMEUHT & Haer o
AT ST T R0 F T U T IEH F IR W
TAT-THT T YUTEHTT FUR 1 Fa @ S 2

ARATE T Al
EQRCADIESDE]

g fotd 9@ & feenfAdan & ER, T d vdg
T AE (3T UEH) W AL S wT UlRdr # &1 g
fIeRer & forw FRER 2mem W enazas &eH Sa & forg
FHRHA ez it e & um ufEe T e afaf
T e A T g1 adg o o T e o wet
T St atdt..29/21.07.001/2018-19 &Aia 22
AT, 2019 & WA § Tt g aftifcas d@ & forg
IR @l A& (35 TUH) & HAaad hf SFel gar
& & fore Tafiie fhar 21 a7 ot fed d & Ranfdan
% ATEY YA et & forg aedta Retd o & famge
it e v T =T 1

e guRwTdhe

AT A T I T AT o IL3T % WY el H Glaer
U Fd §U 1980 % 331 & 3id # SINRET F @erhT
fafde wRard wfifafeat &t eem #it ) gdae §, 9
fafger g & 3faild e W] N, Uw It e,
Ui WEAnTt 3 U HYE A9 % 1Y T I guehe
% ®T F HE R 1T 2022-23 F I d @b T
I SIS/ HRTaE/Hg® SaH ¥ s (e fRar
T AT ¥ HAT TUE H I % IS I AT T
% B0 W 3 HI dF H TE F o0 AT 3HE F w9
T TEamT 2

dofel D

Canara Bank

A Govemment of India Undertaking

Together We Can

staff / general public. Moreover, a five-day Online quiz
and Essay Writing & Cartoon Drawing competitions
were also conducted for employees of the Bank.

We have advised all the Learning & Development centres
to have a session on “Preventive Vigilance” aspect to
the newly recruited probationary officers during their
induction training programme.

To bridge the knowledge gap at the operational level, a
compendium on Preventive Vigilance and Case studies
on Fraud & unethical practices by concerned wings
(monthly basis) are made available in the CANNET for
the benefits of all Canarites. Systemic improvements
are periodically suggested based on the lapses observed
while determining vigilance angle in respect of IACs

Implementation of
Indian Accounting Standards

As per RBI guidelines, the Bank is in the process of
implementing the Indian Accounting Standards (Ind
AS). A Project Steering Committee headed by Executive
Director has been formed to take the required steps on
a continuous basis for smooth convergence. RBI, vide its
communication ref: DBR.BP.BC.N0.29/ 21.07.001/2018-
19 dated 22" March, 2019 has deferred implementation
of Ind AS for all Scheduled Commercial Banks till
further notice. Bank is submitting Pro-Forma Financial
Statements to RBI on Half-yearly basis as per the
guidelines of RBI.

FINANCIAL SUPERMARKET

Canara Bank, with an objective of offering ‘One Stop
Banking’ facilities for the customers, forayed into
diversified business activities by opening subsidiaries
duringlate 1980s.Today, the Bankfunctionsasa ‘Financial
Supermarket’, with eight Domestic Subsidiaries, one
overseas subsidiary, five associates and one joint venture.
All the Domestic Subsidiaries / Associate / Joint Venture
of the Bank recorded satisfactory performance during
the year 2022-23. RBI has identified Canara Group as a
Bank led Financial Conglomerate and Canara Bank as the
designated entity for the group.
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CANFIN HOMES LIMITED (CFHL)

M/s Canfin Homes Limited, a sponsored entity of Canara
Bank is one of the premier housing finance entities
in the country. The Bank holds 29.99% stake with the
company. The loans outstanding of the Company as at
March 2023 were ¥31,563 crore. The Company earned
a Net Profit of %621.21 crore as against I471.09 crore in
the previous year, with y-o-y growth of 31%. Gross NPAs
of the Company was ¥173.84 crore (0.55%) and Net NPA
was82.94 crore (0.26%) as on 31.03.2023. The Company
has provided interim dividend of 75% and also proposed
final dividend of 100% for FY 2022-23.

CANARA HSBC LIFE INSURANCE COMPANY LIMITED

M/s Canara HSBC Life Insurance Company Ltd (CHLIC)
is a Life Insurance Joint Venture floated by the Bank in
association with HSBC Insurance (Asia Pacific) Holding
Limited and Punjab National Bank in the year 2007. The
JV commenced its business operations with effect from
16.06.2008, with majority shareholding of 51% by Canara
Bank, followed by HSBC (26%) and Punjab National Bank
(23%). The Company recorded gross premium o0f%7,029.7
crore during the year. The Company registered Net Profit
0fR91.2 crore for FY 2022-23. The company also proposed
3% final dividend for the year 2022-23 same as that of
previous year.

CANARA ROBECO ASSET MANAGEMENT CO LIMITED
(CRAMC)

M/s Canara Robeco Asset Management Company
Limited is a joint venture (JV) with M/s Orix Corporation,
Japan with the Bank’s holding of 51% Stake. This JV was
formed in 2007 divesting 49% Stake held by the Bank
in M/s Can Bank Mutual Fund in favour of M/s Robeco
Group NV (now Orix Corporation, Japan). The Company is
currently managing 21 Mutual Fund Schemes with a mix
of equity, balanced and debt schemes. The Company has
registered a Net Profit of ¥78.85 crore and has provided
interim dividend of 25% and also declared final dividend

of 25% for FY 2022-23.

CANARA BANK SECURITIES LIMITED (CBSL)
M/s Canara Bank Securities Limited is a wholly
owned subsidiary of the Bank. CBSL has taken over

the Depository Participant services from Canara Bank
w.e.f. 01.04.2017. M/s Canara Bank Securities Ltd. is
extending Demat Services (Depository Participant),
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e-Insurance

services to both institutional and retail clients. The
Company has registered a Net Profit of ¥7.55 crore and
has provided interim dividend of 15% (32.40 crore) for
the year 2022-23.

CANBANK FACTORS LIMITED (CFL)

M/s Canbank Factors Limited is a factoring Subsidiary
of the Bank with 70% stake held by the Bank. During
2022-23, the Company had a total business turnover of
32338.70 crore, registering Net Profit of ¥5.02 crore.

CANBANK VENTURE CAPITAL FUND LIMITED (CVCFL)

M/s Canbank Venture Capital Fund Limited is a wholly
owned Subsidiary of the Bank and the Trustee and
Manager of Canbank Venture Capital Fund Trust. The
company is presently managing 4 funds including Fund
of Fund with present total AUM of ¥368.00 crore. CVCFL
has been appointed by the Ministry of Electronics and

Information Technology (MeitY) to manage the Electronic
Development Fund (EDF) with a corpus of 32,206 crore
and contributed corpus by the contributors is ¥222.46
crore (MeitY - %216.46 crore, Canara Bank - ¥5.00 crore,
CVCFL-%1.00 crore).

The Company recorded a Net Profit of ¥1.28 crore during
the year 2022-2023 and has declared dividend of 200%.

CANBANK COMPUTER SERVICES LIMITED (CCSL)

M/s Canbank Computer Services Limited is the only
Software Company promoted by a Public Sector Bank
in the country, with a 69.14% shareholding by the Bank.
CCSLis mainly engaged in IT and Software development
services, BPO services, ATM / Any Time Payment services,
Training, Consultancy and R&T agent. The Company has
posted Net Profit of ¥16.25 crore for FY 2022-23. The
Company has provided interim dividend of 75% and also

proposed final dividend of 75% for FY 2022-23.

CANBANK FINANCIAL SERVICES LIMITED (CANFINA)
M/s Canbank Financial Services Limited is confining its

activities to legal matter arising out of past transactions
in securities and recovery of dues under decreed
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accounts. Company has posted a profit of ¥2.79 crore
for the year 2022-23 by way of receipt of dividends and
amount pertaining to pending litigations.

SYNDBANK SERVICES LIMITED (SBSL)
The Board of the Bank vide order dated 27.01.2022 has
accorded permission for winding up of SyndBank Services

Ltd., Bank’s wholly owned Subsidiary. The Company is
non-functional and is under voluntary liquidation. The
petition for voluntary liquidation of the Company has
been filed before NCLT on 15.02.2023.

HIGHER EDUCATION FINANCING AGENCY (HEFA)

Higher Education Financing Agency (HEFA), is a
not-for-profit organization, set up by the Bank under a
joint venture shareholder agreement with the Ministry
of Education (MoE), Government of India.

HEFA has been set up for developing the educational
infrastructure, including R&D infrastructure, thereby
enabling the institutions to reach top rankings globally.
As on 31.03.2022, MoE has infused Capital of ¥4,812.50
crore and Canara Bank has contributed I481.25 crore
respectively. The total loans sanctioned as on 31.03.2023
i5¥36,091.66 crore and disbursement stood at316,845.21
crore. HEFA has disbursed 2,909.84 crore of loans to
different institutions during FY 2022-23 and Bank has
received 329.09 crore of Management Fee from HEFA.

REGIONAL RURAL BANKS (RRBs)
As at March 2023, the Bank had four sponsored RRBs, viz.,
Kerala Gramin Bank (KeGB) in Kerala, Karnataka Gramin
Bank (KaGB) and Karnataka Vikas Grameena Bank
(KVGB) in Karnataka and Andhra Pragathi Grameena
Bank (APGB) in Andhra Pradesh.

Andhra Pragathi Grameena Bank (APGB) operates in
10 districts of Andhra Pradesh with 552 branches
and 98 ATMs. Total business of the Bank as at March
2023is%41,656 crore. (Deposits: 319,792 crore Advances:
321,864 crore).

Kerala Gramin Bank (KeGB) operates in all 14 districts of
Kerala with 634 branches & 269 ATMs. The total business
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of the Bank as at March 2023 is 343,839 crore. (Deposits:
21,954 crore, Advances: 321,885 crore).

Karnataka Gramin Bank (KaGB) operates in 22 districts
of Karnataka with 1121 branches & 170 ATMs.
The Total business of the Bank as at March 2023 is -
61,203 crore. (Deposits: ¥33,905 crore, Advances:
327,298 crore).

Karnataka Vikas Grameena Bank (KVGB) operates in
9 districts of Karnataka with 629 branches & 50 ATMs.
The total business of the Bank as at March 2023 is
%33,151 crore. (Deposits: ¥18,710 crore, Advances:
314,440 crore).

Aggregate business of the RRBs increased to 1,79,849
crore as at March 2023 comprising of Deposits of
394,361 Crore and Advances of X85,488 Crore. Through
the Bank’s infrastructure support, the RRBs are
extending facilities, like, ATM-cum-Debit Card services.
The sponsored RRBs are 100% CBS compliant and are
ahead of their peer RRBs under technology front, by
extendingIT based products, like Internet Banking, Mobile
Banking, RuPay Debit Card services, Account Aggregator
and also Aadhaar enabled services and remittance
facilities through NEFT / RTGS to their customers.

CORPORATE SOCIAL RESPONSIBILITY

Following the founding principles and century old
tradition, the Bank is engaged in varied Corporate Social
Responsibility (CSR) activities. CSR initiatives of the
Bank are multifarious, covering activities like training
unemployed rural youth, scholarship to meritorious SC/
ST Girl students, renovation of schools and providing
of other infrastructural facilities to needy educational
institutes, providing primary health care, drinking water,
community development, empowerment of women,
environment protection, Swachh Bharat and other social
initiatives. A few social initiatives are outlined below:

v' Cumulatively, the Bank has sponsored /
co-sponsored 74 training institutes, which have
trained more than 11.86 lakh unemployed youth so
far, with a settlement rate of 77%.
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The Bank has donated 4 high-tech custom-built solar
powered ‘Retail Mobile Marketing Vans to assist
women entrepreneurs, SHGs and artisans to market
their products.

Canara Vidya lJyothi Scholarship scheme to
meritorious SC/ ST Girl Students. During FY 2022-23,
10620 students have been benefitted utilizing a total
amount of 4.00 crore.

Education: Bank has taken up initiatives to promote
education and skill development in the country.
Our Bank has contributed towards providing
infrastructure to schools, books and school essentials
for students, setting up of Digital classrooms,
computer labs, libraries etc.

Health: Bank has financed in providing high-tech
ambulances, in rural areas. Supported in providing
basic healthcare facilities like hemodialysis unit in
Ameni Island, supported Indian Red Cross Societies,
Civil Hospitals, Sankara Eye Hospital, Polyclinics etc.
with ambulances, ultrasound machines, surgical
equipment. Bank has also provided affordable and
quality ATR drugs for AIDS treatment to District
hospitals in rural areas.

Poverty and Nutrition: Bank has undertaken various
initiatives to alleviate poverty and improve nutrition
in the country. Taken initiatives to provide food

and nutrition to underprivileged children through
Akshaya Patra Foundation. Also has taken initiative
in providing food packets, groceries, medical kits and
distribution of blankets through our Circle offices.

Environmental Protection: Bank has undertaken

initiatives to protect the environment and promote
sustainability. Bank has implemented green
initiatives, such as installation of solar panels, solar
power plants, grids etc. in Govt schools, Padmanabha
Swamy Temple, Rumtek Monastery etc. to promote
environment protection. Bank has also assisted Zilla
Panchayat, Kolar for Bund and Channel development
works under Mission Amrit Sarovar.
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v" Swachh Bharat: Bank has taken up initiatives to
support the Swachh Bharat Mission, such as building
toilets in rural areas, providing water purifiers in
schools etc. Under Swachh Bharat Abhiyan, Bank has
provided E-garbage collectors and jetting machines
to Municipal Corporations and Gram Panchayats.

v' Persons with Disabilities (PWD): Bank has taken
initiatives to empower PWDs by providing
tactile devices for visually impaired customers,
foot abduction braces for Club foot, providing
transportation van to children with special needs.

v" Rural Development: Bank has undertaken
initiatives to promote rural development and create
employment opportunities through pre-recruitment
training in Siddipet district, providing free bicycles to
girl students, construction of bus shelters, livelihood
generation for women entrepreneurs etc. Bank has
set up training institutes like Rural Self Employment
Training Institutes (RSETIs) to provide training and
credit to rural entrepreneurs.

v During the FY 2022-23, under the Sustainable &
Development Corporate Social Responsibility (SD
&CSR) initiatives of the Bank, the Bank has spent
to the tune of 47.51 crore to various sectors like
Skill Development, Financial Inclusion, Women
Empowerment activities, Education, Environment
Protection, Health, Poverty & Nutrition, Persons with
Disability, Rural Development, Swachh Bharat &
Sports & other Sectors.

Visits by Standing Committee

Duringthe year2022-23, following Standing Committees
conducted Study visits and reviewed the Bank’s
performance: Committee on Industry, Committee on
Subordinate Legislation, Committee on Personnel Public
Grievances law & Justice, Committee on Education
Women, Children, Youth & sports, PFMS, Committee
on Finance, Committee on Official Language, Study
Visit of House Committee, Committee on Welfare of
SC/ ST, Committee on Rural Development & Panchayat
Raj, Committee on Petitions, Committee on Labour,
Textile & Skill Development, Committee on Government
Assurances and Committee on Communications and
Information Technology.

A
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AWARDS / ACCOLADES & ACHIEVEMENTS

Canara Bank was adjudged winner under Best
Technology Talent and has received special prizes
under the categories of Best Technology Bank, Best
Digital Engagement and Best Financial Inclusion
during the 18™ IBA Technology Conference, Expo and
Awards in December, 2022.

Canara Bank was adjudged as winner of “Bank of the
Year 2022- India” award by The Banker, a monthly
international finance magazine, owned by Financial
Times Ltd based in London, United Kingdom. The
award is for the Bank’s performance during the
previous three financial years, strategic initiatives,
technological upgradation and social service.

Canara Bank has been ranked 1** amongst 44 Banks
by Ministry of Electronics & Information Technology
(MeitY) under the Digital Payment performance
as on 31.03.2022 (i.e. FY 2021-22), as per balanced
scorecard released during Oct 2022.

CanaraBankwasawarded 3“Rank underthe prestigious
EASE Reforms Index Award 2022 (EASE 4.0 Awards) in
an event organized by IBA in Mumbai. The Bank was
awarded 1st prize under the theme Institutionalizing
Prudent Banking.

The Learning and Development vertical of Canara
Bank has been awarded the ‘Golden Globe Tigers
Awards’ for Excellence & Leadership Training
and Development and Best training initiative for
Banking Sector.

Canara Bank received 2" prize for overall
performance under Animal Husbandry Infrastructure
Development Fund (AHIDF) Department of Animal
Husbandry and Dairying, Ministry of Fisheries,
Animal Husbandry & Dairying, Government of India.

Canara Bank received 2" prize for Campaign
period Target Achievers and 3" prize for valuable
contribution by Banks during Agri Infra Fund Award
Ceremony.

-
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DIRECTOR / WHOLE-TIME DIRECTOR

< Name Designation Ll o Lt o
No. & Appointment | Cessation
- Non-
G, |EIVEY Executive | 07.11.2022 |06.11.2025
Srirangan -
Chairman
5, |PALY MD&CEO | 01.022020 |31.12.2022
Prabhakar
Shri K.
3. |Satyanarayana |MD & CEO 07.02.2023 |31.12.2025
Raju
Cuille Executive
4. |Satyanarayana | . 10.03.2021 |06.02.2023
. Director
Raju
Ms A Executive
5 Manimekhalai | Director 11.02.2019 |02.06.2022
19.02.2018
(extension
for 2 Years till
18.02.2023
6 ;S\/Tr;(ﬁebaShISh ED>‘(ec11t|ve andfurther |37 052025
ukherjee irector ST
until further
orders /
super-
annuation)
Shri Ashok Executive
7 Chandra Director 21.11.2022 |20.11.2025
ShriHardeep  |Executive
2 Singh Ahluwalia |Director e e
Shri 27.07.2016 to
26.07.2019
9 Venkatgchalam Shareholder 26.07.2022
Ramakrishna  |Director Re-elected on
lyer 27.07.2019
27.07.2019 to
i Ri 26.07.2022
10 Shri Blm::]I Shareholder 26.07.2025
Prasad Sharma | Director Re-elected on
27.07.2022
17 |Ms Abha Singh shareholder | _ o0 5005 |5607.2025
Yaduvanshi Director
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REEICOR )
(@ 2022-23 & A Azt FF gl / Fgf)

1.

off fae ofi & ST HUE (ST @ e 3T
) erfafiam 1970 &t amr 9 #r ST (3)&H @Wug
(@@ A TEHd d& (Faed i fafder graem)
A, 1970 & O 5(1) 3T 9(2)@) & d=d Riwm
07.11.2022 & 31ferg=T it g & 7 @ret &t srafer
& foIT, ar emrer emea A, S ot Uget ', iRl
Tl fezs & ®0 § fgs fmar w2

ot T o T AT ST HOA (SURAT F ST SR
fqan) erfafiaw, 1970 Y & 9 (3) (W) & d&d Hg
TR W G 01.02.2020 & 9T HaTHgf &t 31g
(37 31.12.2022) I I T 9@ Ok, AT 3T
MG T, 3T F S ot Uget 2 o & gay fowew 7
T HmEN ittt & w0 fgw e wr or 1 97
SRt 31.12.2022 H Harfga 3T

ot &, T TS B ST HOA (SuRET w e
3T efqwon) rfafam, 1970 i oW 9 (3) (W) & @A
FHe TN 50 feAie 07.02.2023 & ST QarHghd &r
MY (A 31.12.2025) YT I i LG qah, AT 3T
ISR T, T & W o UEet @ 9 & o yay o3
T g wEw Al & w0 F Fgw e mr e
([re: off & TEET I Gt #iosrafa & for
A 10.03.2021 & AT 3T 3N dh HIAUCTH
e & ®0 ¥ Srw o Sae o s=iv & g
4 % IMER fA® 07.02.2023 & HT I & Yoo
e 9 T wewd At & w0 ¥ fgth %
T HAUTS F31eh % T H AT GrTa T R am),
TH YR HAT Ak § Hrdarerer Heste & B0 7 Tty
i Rf i 06.02.2023 Tt &t T2 2

it T afteet # FfhT St (Sumat @ et ok
sfawn) sifdfiaw, 1970 #F & 9 (3) (@) F dEd Fg
THR B AT 11.02.2019 T USUR T T st fafer
T AT IS A TR A AT At erafedr & forg, T
T S o veet 2 srduers o & w0 fgw e
T or | fiE 03.06.2022 HF IFIT I 3w AT
T gary e 7 7T s et & ' § fghe
% I, I HAUeS [ew & TG W MU AT
¢ f3ar, 56 yshr Far ity S [ RAiw 02.06.2022
Tt & 2
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Board of Directors
(APPOINTMENT / CESSATION OF DIRECTORS DURING
THE YEAR 2022-23)

Appointments

1. Shri Vijay Srirangan was appointed as Part-time
Non-Official Director w.ef. 07.11.2022, Clause
(h) of Sub-Section (3) and Section 9 of the
Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970, read with paragraph 5(1)
and 9(2)(b) of the Nationalised Banks (Management
and Miscellaneous Provisions) Scheme, 1970, for a
term of three years from the date of notification, or
until further orders, whichever is earlier.

2. ShriLV Prabhakarwas appointed as MD & CEO of the
Bank w.e.f. 01.02.2020, by the Central Government
u/s 9 (3) (a) of the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970, up to the
date of his attaining the age of superannuation
(i.e.31.12.2022), or until further orders, whichever is
earlier. He is superannuated on 31.12.2022.

3. Shri K. Satyanarayana Raju was appointed as
MD & CEO of the Bank w.ef. 07.02.2023, by
the Central Government u/s 9 (3) (a) of the
Banking Companies (Acquisition and Transfer
of Undertakings) Act, 1970, up to the date of his
attaining the age of superannuation (i.e.31.12.2025),
or until further orders, whichever is earlier. (Note:
Shri K. Satyanarayana Raju was serving as ED w.e.f.
10.03.2021 for a period of three years or until
further orders to which he tendered his resignation
as ED on account of appointment as MD & CEO in
Canara Bank as on 07.02.2023 as per S| No.4), thus
date of cessation as ED in Canara Bank recorded as
06.02.2023.

5. Ms A Manimekhalai was appointed as Executive
Director w.ef. 11.02.2019, by the Central
Government u/s 9 (3) (a) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act,
1970 for a period of three years with effect from
the date of assumption of office or until further
orders, whichever is earlier to which on account of
appointment as MD & CEO in Union Bank of India as
on 03.06.2022 she tendered her resignation as ED,
thus date of cessation is recorded as 02.06.2022.
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ot Tarafiy qRaft =t ST FHuT (Susmar w6 et o
o) rfafaw, 1970 St & 9 (3) (T) & @@d *g
TN B 3 19.02.2018 | USWR TEU i &t fafer
T AT 3T S qak gwret A o Uger &r d |ret st
srafer & forw wedares Rz & w0 # g e mr
ol 9% AR A 2 TA & forw A 18.02.2023
T TEET AT o T SFIer emeEr A1 WalNg d&
it feATer 31.05.2025 ek @@T faar mwr 2

ot st =g @ afHT HUNT (SURAT w S
3T 3w erfarfyaw, 1970 &t 4w 9 (3) (W) & d&d
FHe TEN F ATH 21.11.2022 T TSHR Y20 HiT i
fafer & ar et emeE T, S ot uger &, AT arer i
3af & fow 9% & FEues fowe & w0 F fgw
foar T 2

ot gdia e reeafordr & IfhT Huet (Sumar =
ISty ity efawn) erfaffaw, 1970 & g 9 (3) (@ &
Ted S TN B i 07.02.2023 USHR TEU HA
i TS & a1 et oA aeh, S off Uger &, @ Srer
T GreT sty & fow wEues Fewew w0 @
g foRar T 7

dheae TUHWT M@ &l FfHT HUAT (STHAT T
ST ST ofawon) erferfRaw, 1970/1980 it &M 9 &Y
3T W (3) & W3 (i) & 91y ufdd Tgsd d (ee
fafaer graen) =T 1970/1980 % @S 3 % ST @S (1)
FAT g (3 31T d3a) faffam, 2000 & @wog 3 &
Ted e 27.07.2016 T & |t T srafer srufa R
26.07.2019 T 2N oG A3 & & F I T &
3T AT 27.07.2019 &' 26.07.2022 d& 3T o a9
T 3rafer & forg e & 3 o ez & w0 & 9
T ¢, $6 Yeh[ Wl §Ife St aiig i 26.07.2022
TSt Y S R

oft Auer THE IMT HF SEHT FUE (SUHA FH oS
3fT efaon) rfaffam, 1970/1980 & &mr 9 &t 3T amr
(3) & W3 (i) & A1 Ufdd TG g (Yarer e
YTaene) AT 1970/1980, 3 @US (3) & 3T WUS (1)
FHAT S (I AR daa) IfFTw, 2000 F @3 3 F T2
feAt® 27.07.2019 & @ @ it 2rafer & fow srafa
26.07.2022 T 2R URE (3w & ®T F g4 M
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Shri Debashish Mukherjee was appointed as
Executive Director w.e.f. 19.02.2018, by the Central
Government u/s 9 (3) (a) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act,
1970 for a period of three years with effect from
the date of assumption of office or until further
orders, whichever is earlier to which his tenure was
extended for 2 yearstill 18.02.2023 which was further
extended until further orders or superannuation i.e.
till 31.05.2025.

Shri Ashok Chandra was appointed as Executive
Director w.ef. 2111.2022, by the Central
Government u/s 9 (3) (a) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act,
1970 for a period of three years with effect from the
date of assumption of office or until further orders,
whichever is earlier.

Shri Hardeep Singh Ahluwalia was appointed as
Executive Director w.e.f. 07.02.2023, by the Central
Government u/s 9 (3) (a) of the Banking Companies
(Acquisition and Transfer of Undertakings) Act,
1970 for a period of three years with effect from the
date of assumption of office or until further orders,
whichever is earlier.

Shri Venkatachalam Ramakrishna lyer was elected
as Shareholder Director w.ef. 27.07.2016, under
clause (i) of Sub Section (3) of Section 9 of the
Banking Companies (Acquisition and Transfer
of Undertakings) Act, 1970/1980, read with Sub
clause (1) of Clause 3 of the Nationalised Banks
(Management Miscellaneous Provisions) Scheme
1970 / 1980, Canara Bank (Shares and Meetings)
Regulations, 2000 for a period of three years i.e. till
26.07.2019 and was further re-elected on 27.07.2019
for a period of next three years till 26.07.2022, thus
date of cessation recorded as 26.07.2022.

Shri Bimal Prasad Sharma was elected as Shareholder
Director w.e.f. 27.07.2019, under clause (i) of Sub
Section (3) of Section 9 of the Banking Companies
(Acquisition and Transfer of Undertakings) Act,
1970 / 1980, read with Sub clause (1) of Clause 3 of
the Nationalised Banks (Management Miscellaneous
Provisions) Scheme 1970 / 1980, Canara Bank
(Shares and Meetings) Regulations, 2000 for a

T
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1 59 3 A% 27.07.2022 &1 oFrer €T e et
26.07.2025 T 3@fd & forw 2R ana Fczrs & 0
T i & 9+ MU 2

11. ot smew &g agaz i SR Hudr (Sumar @ et

3T efawn) Afafaw, 1970/1980 it & 9 & ST &y
(3) & W (i) & A1 ufdd TSadd d (yaed fafder
YTEN) AT 1970/1980 3 WS 3 & 3T @3 (1)&HT
T& (3T 3T dea) fBfFaw, 2000 & @Us (3) & T&@d
i 27.07.2022 T 26.07.2025 d& 3rAfd HT T Y
rafer 3 forg 3 4 e & ' # I T 2

it & e T

faqtar 31 W, 2023 & G 9 & fow aiffs oEr dan
F Tag, ez fefefed & gt & 2

& aiffe ofar & TR S ¥, arafds deat & dey
T 3T TSI % WY A ST W] Ore R
T

& S=iT Ut o Hifdat @ wad G et 3= gad
®Y & o fhar td Fuia o e o S s o
fdegul 2t, @i fOcig af & ofF & &= it @t it
gy fRufy et 5o erafer & forw o= @ &g a1 =il
T T fRufy Targ < T

3 S o it enfeqal S g & forg ot aiarerdt
R o fFafddarst @r I o SHET Uar T
% fow aE # 9@ A AT HA AT AN HEAT F
JEUEr & STER TaE ol e (RTE) &
TG & oI sfud &0 & 31T waie gy di ot
Tz o S=iv aiffer ora@reit & ool Ui & 3R W
TIR faRar em

e FIT SO T Al Bt fesr gee Ranfdat
F ITET ¢ N UF wfafiE GO g wafw el
g gEr T § HW W@ B

ezt & @ff o SEA F urEuEr #@ ST
gfifdm & & for 3fm gomeft @R & i zw
TR St gt ware off ot 9 gt g 9 e
T offi
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period of three years i.e. 26.07.2022 to which he was
re-elected as Shareholder Director on 27.07.2022 for
a further period of three years i.e. 26.07.2025.

11. Ms Abha Singh Yaduvanshi was elected as
Shareholder Director w.ef. 27.07.2022, under
Clause (i) of Sub Section (3) of Section 9 of the
Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970 / 1980, read with Sub
clause (1) of Clause 3 of the Nationalised Banks
(Management Miscellaneous Provisions) Scheme
1970 / 1980, Canara Bank (Shares and Meetings)
Regulations, 2000 for a period of three years i.e.
26.07.2025.

DIRECTORS’ RESPONSIBILITY STATEMENT

The Directors, in preparation of the annual accounts for
the year ended March 31, 2023, confirm the following:

« That in the preparation of the annual accounts, the
applicable accounting standards had been followed
along with proper explanation relating to material
departures.

« That they had selected such accounting policies and
applied them consistently and made judgments and
estimates that are reasonable and prudent, so as to
give a true and fair view of the state of affairs of the
Bank at the end of the financial year and of the profit
or loss of the Bank for the period.

« That they had taken proper and sufficient care for
the maintenance of adequate accounting records
in accordance with the provisions of applicable laws
governing Banks in India for safeguarding the assets
of the Bank and for preventing and detecting fraud
and other irregularities.

« That they had prepared the annual accounts on a
going concern basis.

+ Internal financial controls followed by the Bank are
in accordance with guidelines and that such internal
financial controls are adequate and were operating
effectively.

« The directors had devised proper systems to ensure
compliance with the provision of all applicable laws
and that such systems were adequate and operating
effectively.

<
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fasita o 2022-23 & fow
wfveta SEmdter

Tt (Teeidtem) f{ffaw, 2015 it S ofus drersmy
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24T T MaFAHATAT T IER, T g 2022-23 % forg of
TH HATY TE THfuEd, @l #ur |fea (did 7. 4422)
=t gfedta o olters % w0 § Ry R T E et d
& TeEr H AR W arelt S e, S 59 afts
ford & Red & w0 ¥ ¢ i 9 arg fud & sgera &
®Y o fhar mr

Wit

T, TRH P h WU F U, AR B STH
it & fou, gl st ot wda fiwd 9%
w IR egad AneaE ot wwe¥ & fom, femmt
=it wdtemef A af & e e sree
qu R @, 9Rd e fdan ® d& gfaffear @ sk
WA R ufdmedr & o ot oW w=w wewr
H HleAws fAem it ImEar A Wi W A d
qut TR & T SAMEgd s T T B

%, TR I]
gaer iz Us gy s sttt
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SECRETARIAL AUDIT FOR
FINANCIAL YEAR 2022-23

Pursuant to the requirements of Regulation 24A of the
SEBI (LODR) Regulations, 2015 & SEBI Circular CIR/CFD/
CMD1/27/2019 dated February 08, 2019, the Bank has
appointed S. KEDARNATH & ASSOCIATES, Practicing
Company Secretary (CP No. 4422) as the Secretarial
Auditor for 2022-23 and their report addressed to
the members of the Bank which forms part of this
Annual Report is attached as an annexure to the
Board’s report.

ACKNOWLEDGEMENT

The Board wishes to place on record its sincere
appreciation to the customers for their patronage, to
the shareholders for their support, to the Government
authorities and the Reserve Bank of India for their
valuable guidance and support, to the Directors who
completed their tenure during the financial year under
review, to the Bank’s Correspondents in India and
abroad for their co-operation and goodwill and to all
the Staff Members for their full support in the pursuit of
organizational growth and excellence.

K. SATYANARAYANA RAJU
MANAGING DIRECTOR & CEO
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gieda Samder fad
31 | 2023 St GHIE
fa<ftw af & fow

[Tt (Geftator Taamt 3 gehdianor erder) fafTam,
2015 % ffFaw 24u it At ofias: drerdemydiurdly
Huwet1/27/2019 i®: 08 Wil 2019 & Hafed)

Far #,

HEE,

HIT IR

112, & €t T, 237 &iet
A - 560 002
Fteh

A HAU dF (FHH Ag T dF Hel S0 T AN
wifafes graamt & Sued 3 39H wae gt &
gree st Gt oamder #F €, e dsfigd wate
Fa 112, SHT g, 23T B, ITMAE - 560002 &, HACH
e

FAT dH TH TEHd & ¢, o dfhw G
sfafay, 1949, T FUA (SumAr w0 AfURT ST
gEaraw) SrfafSaw, 1970, USSR 3@ (weuw o fafae
TTIET) AT, 1970, T o (AT 3 dea) faftam,
2000 3T widg fiod d& orfaffam 1934 & d=q
e &1 ey oar ofter =g aw 9 S w9 off R
TH AU 3ol /Aifafs rureH T qodisT &
3 3T W AT TT I HE & oy Sfd emem ueN
onar T em

I& i afeal, wATSE, HEAGT qEHl, BHE o T o
TN GO % MR U, d J §91C 70 T er@mgdar
F forr B SUsy HUU MU e (S qer 9@, qEH
Sy, TSt 3 s aRAfET T yee @ T
MG & YR W gidig o uier & g9 ¥, gq
TagEW e & ¢ fF e w W, 31 W 2023 @
T AT o #F HeT wI arel oEr gdter srafer &
M, MW A W Jei FAaE JeMHah Jaemr & e
T mar o T e off fF 9 & urw sfa ag-ufEman
3T U7 Uy & R g9 a1g st T8 AT &
37efi
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SECRETARIAL AUDIT REPORT
FOR THE FINANCIAL YEAR
ENDED ON 31t MARCH, 2023

[Pursuant to Regulation 24A of SEBI
(Listing Obligations and Disclosure Requirements)
Regulations, 2015 and SEBI Circular: CIR/CFD/
CMD1/27/2019 dated: 08t February, 2019)

To,

The Members,

CANARA BANK

112, J C Road, Town Hall,
Bengaluru - 560 002
Karnataka

We have conducted the Secretarial Audit of the
compliance of the applicable statutory provisions and
the adherence to good corporate practices by CANARA
BANK (hereinafter called ‘the Bank’) having its Registered
Office at No.112,J C Road, Town Hall, Bengaluru-560 002,
Karnataka.

Canara Bank is a Nationalized Bank, governed under
the Banking Regulations Act, 1949, Banking Companies
(Acquisition and Transfer of Undertakings) Act, 1970, The
Nationalized Banks (Management and Miscellaneous
Provisions) Scheme, 1970, Canara Bank (Shares and
Meetings) Regulations, 2000 and the Reserve Bank of
India Act, 1934. Secretarial Audit was conducted in
a manner that provided us the reasonable basis for
evaluatingthe corporate conducts/statutory compliances
and expressing our opinion thereon.

Based on our verification of the Bank’s books, papers,
minute books, forms and returns filed, other records
maintained by the Bankand made available tous forthe
audit and also the information provided by the Bank,
its officers, agents and authorized representatives
during the conduct of Secretarial Audit, we hereby
report that in our opinion, during the audit period
covering the Financial Year ended on 31t March 2023,
generally complied with the statutory provisions listed
hereunder and also that the Bank has proper Board-
processes and compliance-mechanism in place to the
extent, in the manner and subject to the reporting
made hereinafter.

<
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T 31 W 2023 T TAE G 9 3 oI ot s v
TR, HITAR, HrE T, afe wi g e ot e
faiel it e gt & o ar S #it 2

I Suer efefaw, 2013 (rfafaw) it sEe ded 79T T
S et TSt 9@ W A H T

Il wfdyfa sfoer (afae) sifdfaw, 1956 (TEEsmT)
3 3T & I T FaH Hael AN HAr s,

1. fearm srfafiaw, 1996 3T ST erefiv Tame u e
3T Sufa;

Iv. fagaft g1 geem sifdfiam, 1999 X 3Wa @ed W9Q
T e iR faftam Rl yerer Fan, g gy
ez et Tl arftifcass e st i qah

V. o § gafaq [fr i [ffew it sur sfeafeq sar
N 2

VI s aff sk Rf 9 aREEE 1092 (S
FffEn) & ded Fuffe fefefe /e el
feanfadar |

©) 9rdg gfaufa i fafmg @ (gTarest g &
fAsrer) e, 2015;

) A (G Al 3T YR SazgERd)
i 2015, (Tersi<tem faftam) fGew 9@ it
ITAEE W TAFGHN F THEIHUT i MaFIHAT
31T fafta o 3 S 2R ISR T 31T Tahe TR
siiv faifdr smazasa nfae &

) ardig gfigfe o fafma @ (gsh el
Tehe {0l 3Ma3gshdie) faftaw, 2018, Mt dar Fer

G?ﬁ'@?f;
&) il gRaf i Rfw S (@ iR &

ity 3fiv gt faftam, 2008 oMt @& @
ERIIBEGE

g)  qdr (Pt et 2 geaia teter & fon )
faftaw, 1993 &+ fAfEw i TEw & @Y

) wd SR o B A (e d) Bfvm,
1992
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We have examined the books, papers, minute books,
forms and returns filed other records maintained by the
Bank for the Financial Year ended on 31t March 2023,
according to the provisions of:

I.  The Companies Act, 2013 (the Act) and the Rules
made thereunder only to the extent applicable to a
Nationalized Bank;

Il. The Securities Contracts (Regulation) Act, 1956
(‘SCRA’) and the Rules made thereunder only to the
extent applicable;

lll. The Depositories Act, 1996 and the Regulations and
Bye-laws framed thereunder;

IV. Foreign Exchange Management Act, 1999 and
the rules and regulations made thereunder to the
extent of Foreign Direct Investment, Overseas Direct
Investments and External Commercial Borrowing;

V. The Laws and Regulations relating to the Bank and
mentioned herein above as applicable;

VI. The following Regulations and Guidelines prescribed
under the Securities and Exchange Board of India Act,
1992 (‘SEBI Act’).

a) The Securities and Exchange Board of India
(Prohibition of Insider Trading) Regulations, 2015;

b) SEBI (Listing Obligation and Disclosure
Requirements)  Regulations  2015.  (LODR
Regulations) including the requirements with
regard to the disclosure of information on Bank’s
website and other disclosure and reporting
requirements to the Stock Exchanges during the
Financial Year;

c) The Securities and Exchange Board of India
(Issue of Capital and Disclosure Requirements)
Regulations, 2018, as amended till date;

d) The Securities and Exchange Board of India
(Issue and Listing of Debt Securities) Regulations,
2008 as amended till date;

e) The SEBI (Registrars to an Issue and Share
Transfer Agents) Regulations, 1993 regarding the
Companies Act and dealing with client;

f) The Securities and Exchange Board of India
(Merchant Bankers) Regulations, 1992;

A
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i) st wfaufd ot R &g (d9 2 23)) foftem,

1994

ot e & T T HI aE TRl e o efefed
faftaat oiv Ranfidai & greem & ded B s Ht
TR &l:—

VII.

) A iAot e @ (e erenfia s
o) fafaw, 2014, 31T qe AT G

ae) Wl Rl ot Rfmr 9% G =1 wiw
rete ety erfenren) faffam, 2015;

) wwdE gfayfa o e g (gfeadt 2t it
Sifarfee) fafvam 2021; Fer

B e
g fe) faftam, 2013, oM 9 For WG 2

) Qe (FHEHr Wi fAeheT aer i s w=is
gltg arern) fezmfcar, 1999;

T 3T ROE e & R smenfia A St @ eng e
AR AT 3T 3T HAT & BT F YeH A T TS
% MR W M d& W o 36 sa e ffda @
T QY 3T TSR % 3MER WX 3K g STetTaT TS
% IR W off e SUeer HUAT T, T W, I
T e graemt @ SruTer &R

e Al &
1. doart g afafaw, 1949

2. OfFT HUAT (SUHAT T SIEURT S gEdrdA)
sifaffam 1970

3. &0 g (3R 31T a3 AfFEm, 2000
4. TEASHT 9 (Yare AT fafder graem) g, 1970

5. WG T a ifafaw, 1934 (SMETeNE), Wi
e 9% & fgy, wag-vwg W S sifag=
3 feanfcar o 9@ W e

6. T forad srfafaam, 1881
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g) The Securities and Exchange Board of India
(Banker to Issue) Regulations, 1994.

There were no occasions during the financial year
requiring specific compliance under the provisions of the
following Regulations and Guidelines:

VII.

h) The Securities and Exchange Board of India
(Share Based Employees Benefits) Regulations,
2014, as amended till date;

i) The Securities and Exchange Board of India
(Substantial Acquisition of Shares and Takeovers)
Regulations, 2015;

j) The Securities and Exchange Board of India
(Delisting  of Equity Shares) Regulations,
2021; and

k) The Securities and Exchange Board of India
(Buyback of Securities) Regulations, 2013,
as amended till date;

[) The SEBI (Employee Stock Option Scheme
and Employee Stock Purchase Scheme)
Guidelines, 1999.

We further report that based on sample check basis
on the information provided as to the applicable
Industry Specific Laws and other Laws and also based
on the confirmations and explanations received on
the said Industry Specific Laws as applicable to the
Bank and further also based on the records made
available to us the Bank has, in our opinion, complied
with the provisions of:

Industry Specific Laws
1. The Banking Regulation Act, 1949

2. Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970

3. Canara Bank (Shares and Meetings) Regulations,
2000

4. The Nationalized Banks (Management and
Miscellaneous Provisions) Scheme, 1970

5. Reserve Bank of India Act, 1934 (RBI), RBI
Directions, Notifications and Guidelines issued
from time to time and applicable to the Bank

6. The Negotiable Instruments Act, 1881
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II.. | AT
1. SR HU W AN sfEnfie SR om wrT
2. 9drg wfaqr sifafia, 1872
3. wHar viasy [ i [fae gaer sifafew, 1952
4. A g rfafEm, 1965

5. AT T ARl @ A SdiisT @wu™, Ay
3T e srfaffam, 2013

6. TN M UfasM rfafiaw, 1953
7. 2% gftaw sifafiam, 1926

8. dwrh I UeT

9. WRdE T rfafiam, 1899

70 78 off e = € o &= vate gonferat i ufswarsit
i fIwfad 3T @y fohar & < v 3fowfaa g &
i A o erue gRfEE & & forg diee § it
Tz @] wA, e, fafeet st Renfdet @ gt g
T e GRfAT ST & o oo emer i uferer it
drar & ey 2

Vil ga Frefofed 3 gay & erurer & off < it 2

(i) 2T e N Gwg dod, d, HAU aw (T S
Fea) faftaw, 2000, TEHT T (TaeT i Qe
TTaET) A, 1970 R ey o ey, faftay,
TREH, THT-FHT U SRATeS 3 W SN 51
S ST 3 U | 2

(i) feeg fifite it T3ne wis e Sim gfear
ffits (TIuEd) & T &% 50 g geeg T
3t ford f& 9% 7 o W 9@ TEer e
faar 21

IX. 29 oM Ruid @ & f 9o fad a9t & e, 9@ T

I AR W et ergeser § sfoafaa sifafremt, R

faftgat, feanfadam, aat onfe & uraem &1 rures

faar 21
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1. Industrial and Labour laws as applicable to
Banking Company

2. Indian Contract Act, 1872

3. Employers Provident Fund and Misc. Provisions
Act, 1952

4. The Payment of Bonus Act, 1965

5. Sexual Harassment of Women at Workplace
(Prevention, Prohibition and Redressal) Act, 2013

Shops and Establishment Act, 1953

6

7. Trade Union Act, 1926
8. Trademarks and Patent
9

The Indian Stamp Act, 1899

We also report that the Bank has developed and
implemented adequate systems and processes which
are in place to monitor and ensure compliances with
the General Laws mentioned above and the same is
commensurate with its size and extent of operations, to
effectively ensure compliance with applicable laws, rules,
regulations and guidelines.

VIIl.We have also examined compliance with respect to:

() Shares, Board and General Meetings, the Bank
is in compliance with the requirements of
Canara Bank (Shares and Meetings) Regulations,
2000, The Nationalized Banks (Management
and Miscellaneous Provisions) Scheme, 1970
and other applicable Rules, Regulations,
Circulars, Notifications issued by the RBI and the
Government of India from time to time.

(ii) The Listing Agreement/s entered into by the
Bank with the BSE Limited and the National Stock
Exchange of India Limited (NSE) and report that
the Bank has complied with the same to the
extent applicable.

IX. We further report that during the said Financial Year,
the Bank has generally complied with the provisions
of the Acts, Rules, Regulations, Guidelines, Standards,
etc,, mentioned in the foregoing paragraphs.

X.  We further report that:

N
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I & ez wea & fafdad e afdhT Huer (SuwAr
T AR T gEarawn) rfafiew, 1970, THEHT dF
(gerer S fafaer graem) arsT, 1970 T &m 9 (3)
e s FeREt, H-mEHd feamt ot w6y /
AEH F Fizw & 3fod waew & @y e
21 wetemefi srafer & St Pz dee & " W
REdT AT & grEeE & e A fhy T e

I & AT AHAT @ Ofew afafeEr, sratq oar adter
e deur wfafa anfe s e far s 2

g / wfafy &t dear @ Fuffe &0 & oo af
frizml & waf MfRew fRar mr on, srfget 8ix
FEH W fowa A w7 § w9 99 T vger 9 T
o, 3T ded W Uger wEAHET Her UX 3T Srfdra e
3T TEHIT YT & 3 dew A wredw anfert &
o ww gt wieje ¢ fodta oy & gw aig & f 3u
Qiufaat & gifer sMazdd UTaemt &l ured & [har
AT o7l WS FW SMOAT aGhl H FgHA d hder forg T
3T IEIT Wewt & foor, aft &I &, & gay & doa
F HITA T—ATATHE ¢ |

XI. g9 o gg ot e e & &, sud st Fem,
fafraat, feanfad=, amat onfe 3 ergawr & a3
HIH(‘1\I. LSE} e HHl9 sledq °|I0'1ﬂl iqtq %"li@ﬂ H%c‘dqﬂi
W/mgé'

1. o=@ 3 gHter $ ey & e Fefefd #or foraa
(F=z /1 arg) St et el fahu &

(i) 19.07.2022 T, 2000 HIS FTUT FHF TR
& 8.24% T-UfREd+tg, affard, & g, Mo,
quf g, fayfd R, a9 Il equife afife
9T | afg 2022-23 @ | I AT MERT
T,

(ii) fei® 26.08.2022 =T, 2000 HUZT wUF T
TR F 7.48% Ufayfa Wa, Mo, R-ufEdy,

gy KUl 2022 - 23

The Board of Directors of the Bank is duly constituted
under Section 9(3) of the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970, The Nationalized
Banks (Management and Miscellaneous Provisions)
Scheme, 1970 with proper balance of Executive Directors,
Non-Executive Directors and Independent / Shareholders’
Directors. The changes in the Composition of the Board of
Directors that took place during the period under review were
carried out in compliance with the provisions of the Laws.

The overall affairs of the Bank are governed by various
committees, namely, Audit Committee, Management
Committee, Nominationand Remuneration Committee, Risk
Management Committee, CSR Committee, Asset Liability
Management Committee, Stakeholders Relationship
Committee etc,,

Adequate notice was given to all the directors to schedule
the Board / Committee Meetings, agenda and detailed
notes on agenda were sent at least seven days in advance,
and a system exists for seeking and obtaining further
information and clarifications on the agenda items before
the meeting and for meaningful participation at the
meeting. Sub-committees of Board were reconstituted
duringthe financial year by following necessary provisions
governing the same. Majority decisions were carried
through by the Board at its meetings and minutes of
meetings are self-explanatory with regard to dissenting
member’s views, if any.

XI. We further report that, the following significant
events/actions, having a major bearing on the Bank’s
affairs in pursuance of the above referred laws, rules,
regulations, guidelines, standards etc. took place:

1. The Bank has issued and allotted the under-
mentioned Debt Instruments (Tier I/l Bonds) during
the period of review as under:

(i) on 19.07.2022, issued and allotted 8.24%
Non-Convertible, Perpetual, Taxable,
Sub-ordinated, Fully Paid-up, Unsecured, Basel Ill
Compliant Additional Tier | Bonds 2022-23 Series
I amounting to 2,000 Crores;

(i) on 26.08.2022, issued and allotted 7.48%
Unsecured, Sub-ordinated, Non-Convertible,
Redeemable, Fully Paid-up, Taxable, Basel llI

<
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ArafE, gof yed, T A, 99 ||| rurfera & |l
T8 g@er | T T SEfed it 7 qur

(iii) fe 15.09.2022 @I, 2000 HAS Tud &t THET &
7.99% wfayg Wa, ¥s, gftas, W-ufady,
TR, I 111 e rfifs B9 | afg 2022-
23 9@el || S 3 snafed &t MR

Fd TH. ey o THifEE

P S S

= dTE THitE € : 3031
f&i& : 02.05.2023 o o : 4422

"dre: 35 Ro w TR T o & 9y ugr i f
IfereR T & BT T For fhar T # o s faid @
TR e T R

wun
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Compliant Tier Il Bonds Series | amounting to
2,000 Crores; and

(iii) on  15.09.2022, issued and allotted 7.99%
Unsecured, Rated, Listed, Non-Convertible,
Perpetual, Basel Ill Compliant Additional Tierl
Bonds 2022-23 Series Il amounting to 2,000

Crores.
For S. KEDARNATH & ASSOCIATES
S. Kedarnath
Company Secretary
Place : Bengaluru FCS No. 3031,
Date : 02.05.2023 CP No. 4422

Note: This report is to be read with our letter of even date
which is annexed as “Annexure A” and forms an integral
part of this report.
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ITH-F

a1 ¥,

Az dsa

HT I,

112, ¥ & A, <17 B,

FTeE — 560 002
Hledh

zat RfTr &t gt Qe (2022-23) 39 U7 & WY TEl
ST 2

1.

widia e o W@ d& & yaeT it e 2
AN e Zar Saden & SR W g |feEay/
FfHT e W U T =6 BT 2

2. U o@mder gerstt AT ufgkarst @ ure fRar &

Star fa wfediy siftrelal it armft & 3rsar & I &
3T MY YT T % o U ol W, wderor
% e W AT T or Ak Ae g o o B wdt
e gidg fwd & ufiefae e & gamr o 2 &
TAN F 37UATE WA ITeit UThaTg Ud o, 28 gard 31
% o uw ST SmEm vew e 2

T I & e off Odflw fis ot o gt
Y ST 3 IUIHAT N TAWH Tor A € e
sfeftaar & Hefda el anfie € o The emfen
U, TIEAdT UM, & 24, 107 23 i d& W o
3 wafea e it 3rsar ar gegar w gy of T
famar 21

et ot smazEE @, T @A, et sy faftmwr
% Iued St weAret onfe & ' % AN # uEed
gfaffee g B 21

wierdts orar ulier e 7 @ 9% S wfosy it =g
H I W UH MYUrET 7 3R T E I GWEaINGr ar
TTaRierdar o a) ¥ & fed @y yaee 3 o & At
T T A @1 o o 2022-23 & e e
ol TeA/Hee it T w8

gy KUl 2022 - 23

Annexure A
To,
The Board of Directors of
CANARA BANK,

112,J) C Road, Town Hall,
Bengaluru - 560 002,
Karnataka

Our report (2022-23) of even date is to be read along with
this letter.

1 Maintenance of secretarial record is the responsibility
of the Management of the Bank. Our responsibility is
to express an opinion on these secretarial / banking
records based on our audit.

2. We have followed the audit practices and processes
as were appropriate to obtain reasonable assurance
about the correctness of the contents of secretarial
records. The verification was done on test basis
to ensure that correct facts are reflected in the
secretarial records. We believe that the processes and
practices, we followed provide a reasonable basis for
our opinion.

3. We have not verified the correctness and
appropriateness of any of the financial records and
Books of Accounts of the Bank including the records
pertaining to Goods and Service Taxes, Income Tax,
Customs and other related enactments and also not
verified the correctness or veracity of Cash Reserve
Ratio, Liquidity Ratio, Interest Rates, Repo Rates and
other related directions applicable to the Bank.

4. Wherever required, we have obtained Management
Representation about the compliance of laws, rules
and regulations and happening of events etc.

5. The Secretarial Audit reportis neitheran assurance as
to the future viability of the Bank nor of the efficacy
or effectiveness with which the Management
has conducted the affairs of the Bank. The Report
represents only the transactions / events during the
financial year 2022-23..
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Fd TH. HIAY ST TR For S. KEDARNATH & ASSOCIATES
EHQ—E{RHT?I S. Kedarnath
FHO G Company Secretary
q[h—{:ﬁ'qq- g’-. 3031, FCS No. 3031,
it = 4422 CP No. 4422
H . dTE Place : Bengaluru

f&i& : 02.05.2023 Date : 02.05.2023




dorel b

Canara Bank

A Government of India Undertaking

Together We Can

gy KUl 2022 - 23

HRTR STREIRE 3T forar Business Responsibility &
Raifdr (dfremuasm) Sustainability Reporting (BRSR)
TS T : §AE Tahed SECTION A: GENERAL DISCLOSURES
. eftas 3 & o I.  Details of the listed entity
1 g?:ﬁw FTEE % ] Al 1 | Corporate Identity [Notapplicable
HURE TgaM W Number (CIN) of
s the Listed Entity
2 iy TE WA 2 | Name of the Canara Bank
Listed Entity
3 | @ o 1906 3 | Yearof 1906
; Incorporation
4 | OSlipd HEEE TAT [HR A, T HrAfe, 4 | Registered Office |Canara Bank, Head Office,
112 < ¥ 3, e Address 112 J C Road, Bengaluru-
5 | @ERE Tar T T, TUN e, SV
112 o7 ;ﬁ 'ﬂs' W 5 | Corporate Address |Canara Bank, Head Office,
560 002 112 J CRoad, Bengaluru-
560 002
6 |3-weT hosecretarial@canarabank.com 6 | E-mail hosecretarial@canarabank.com
3 8 | Website www.canarabank.com
8 LAY e SR S 9 | Financial Year for |April 2022-March 2023
9 | faxita 9 ek forw et 2022w+ 2023 which reporting is
i fmar being done
10 | Name of the Stock |BSE Limited
10 | L e & diegs fofits Exchange(s) where [National Stock Exchange of
A ST AW w3 Ll TR 3R Shares are Listed |India Limited
s frr mr 7 g ffite 11 | Paid-up Capital ~ |INR 1814.13 Crores
T 12 | Name and contact |Shri. Santosh Kumar
- il (0 e details (telephone, [Barik, Company Secretary,
12 |39 Afh &0 0 iR ot Haw FuR afie, wet e-mail address) of |Secretarial Department,
Hud f{ar (ﬁ?*ﬁﬂﬁ'—f, gfeg, 112 @'Fﬁ ﬂ‘s’ ﬁ'ch"l'H - the person who 112 J C Road, Head office,
el e o 560002. TIT 080- 22100250 may be contacted [Bengaluru-560 002.
3 e - : in case of any Phone: 080-22100250
W Rt v & hosecretarlal@canarabank. queries on the E-mail ID: hosecretarial @
Twer ¥ Wush R com BRSR report canarabank.com
Uk 13 | Reporting boundary |Disclosures made in this
13 | fofEr = faid & iy T ge Are the djsclosures repgrt are on a standalone
under this report  basis
39 e & T SITAT SR W & h
77 R ¥ ¥ S madeon a The Repo.rt presents
WWWW alTUTﬁ_cF aﬂ_d'_?a_;ﬁ_ _ﬁ_ 3;[@(_'{ standalone basis information about the
STER W L Sy W (i.e. only for the pan-India operations of
T T & @t At S A Al entity) orona the Bank across various
3 o o) - consolidated basis [Pusiness verticals.
TAfRT STER W (AT (i.e. for the entity
Wé iR Tt TRl and all the entities
% fog < 5w which form a part
Tifed BT [awit of its consolidated
O R E financial
statements,
RN taken together)

<
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Il. Products/Services
14. Details of business activities

(@R & 90% & T or@ais): (accounting for 90% of the turnover):
gaﬂé'a; e % of
% e Tfafd e T FRET % Sl. Description of E::;cur:::;z turnover of
. o T faawor @ 2022-23) no. main activity activity (the entity)
B FY2022-23
1 | fo<ir deg, g |9 7, 1 | Financial Saving
I Services, mainly Deposit,
W.@ AR N Banking Activity | Current
aﬁ’jﬁ_ B wrafer S, — Acceptance of Deposit,
STHT @t T d T ST Deposit Activity Term Deposit,
TR - S #r | e — Acceptance of Recurring
S Deposit Deposit etc.
— 100% 2 | Banking Activity— | Agriculture 100%
2 | dfdw ofafafer - |y o Credit Finance Lending,
ara fa TATETAS MSME
Lending,
BE_;';T, %v Retail Lending,
, e Corporate
HOT 3T 3T Lending and
Others
15. 3TS ::‘Tf:s- Trn\‘.s l)l {/ WA (3 A & eta A 15. Products / Services sold by the entity (accounting for
90% TEIH): .
90% of the entity’s Turnover):
. STt HAL H% 9
. ERLCWASE G@ %ﬁm : (I)‘ Product/Service Cl\clalcfe % oz;ﬁi?ill::{::ver
forfte Qame- < Financial Services-
1| =i sis® | 64191 ;| Acceptance of 64191
T ST T Deposit and
— lending thereon
2 | o & - 100% Wholesale Banking = o
3 | Tewt FfEHT = 3 | Retail Banking =
3 ¥ Rural and
4 TFN - 4 Agri Banking )
i R lll. Operations
i X . . § .. , 16. Number of locations where plants and/or operations/
16. 57 = e * St ! offices of the entity are situated:
e oo :
W@ﬂ-ﬁ' a,-m'fazﬂ'ﬁ c Number of Number of
& & =T E3 Location branches offices Total
e 9706 278 + 12130 | 9984+12130 . 278 +12130 | 9984+12130
4 it it National 9706 ATMs ATMs
G ERiIE) 3 2 5% Interna- .
. 3 2 5
tional

«ohe S T 3 ARt 3T &, =gt oied i Srensumdt
Tag, S die dfhT I € g% T U qul w@ifie arett
ffids it e, 9g® @ od ¥ uwm ufafafer
Hrarerg off 2

N

*Canara Bank has 3 foreign branches namely, New York,
London and DIFC Dubai, which are wholesale banking
branches. Bank also has a wholly owned subsidiary,
Canara Bank Tanzania Ltd at Dar Es Salaam, Tanzania and
a representative office at Sharjah, UAE.
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17. T2 BT 94T Y fhT TT I 17. Markets served by the entity:
a. TEFF e a. Number of locations
wr o e
. . . ational (No. of States ates an
= I ) 28 & Sl 8 Union Territories
8§y &i_’r International 4*
AT (SR FT H) 4% (No. of Countries)

*Canara Bank has operations in 4 foreign countries namely,
United States of America, United Kingdom, United Arab
Emirates and Republic of Tanzania.

¥ Ao T HaerT 4 gl <3 § 7, €Y% U5y smwiE,
IATEL g fohiTew, WYH IRT IHNE 3MT dHfar TR

b. THE & FA FNAR & YRz & &7 T Fafq ar
RIS T 82
o T

¢ TR & YHR W TH Hiee
TTETEg oY i Rt uER % weat # gan
UeH HIAT ¢ 3T UAs Wg & forg Samel i daret
T U T gTEen 31 9 WA her 9% @ IEEH
e STTHT oMl e 2023 T 10.90 HAZ| WEeh!
FT qedT T d WY, HUAT TMedh—Fhied ST
A yeM H 3 guaht faw gifde & &
forT eroeft fsharett 3iX Serel s sga v st feam
T W 1 @ 3

TaR fafder Sem st waret & fwfofed wmfae 2

e ST s feuifSredt da, g hs, T

IS, I A S Zmiwer &1

. PR gaet v % Reurr G ff vem
T 2| TAq S /] d o @l & qAH, [zt &
< Tl o W-T@r e Tt s S
ST €1 S @I @ 39T gfegfaat @ @l st
T % T g 1 gaar 21 S0 9 e
ffis (CBSL), T d'a T ol T areft weras
Ut fEuifred Sard germ st 21

Hoe dfhRT o @ v W engfd ywer fom

e &1 far d& arer o | R 9o gud o9

@, fuaeeias siage g o fAves e

I, fHETT hfSe HIE TS, HOT SEeT—acet arei T,

TETEst s ffte s e st S st & wed

FHOT GITee yer @t STt gL

b. What is the contribution of exports as a
percentage of the total turnover of the entity?

Not Applicable
c. Abrief on types of customers

Bank caters services to various types of
customers including Individuals, Corporates,
Farmers, Government, Start-ups, MSMEs etc. and
has a wide array of products and services for each
segment. The Bank’s customer base spread
across the country was approx. 10.90 crore
till March 2023. With the changing needs of the
customers, the company is working towards
improving its processes and products to provide
customer-centric banking services and ensure
inclusive growth.

Our diversified products and services include the following:

Personal Banking: Includes depository services, mutual
funds, ancillary services, technology products, retail
loan products, MSME loan products, card services
among others

+  Depository Services: Canara Bank also provides
depository services. Similar to Savings Bank,
Current Bank accounts, Investors DEMAT
accounts are maintained by Depository
Participants. The DEMAT account can be used to
buy and sell securities. Canara Bank Securities
Limited (CBSL), a wholly owned subsidiary of

Canara Bank provides the Depository services.
Corporate Banking: Includes accounts and deposits,

supply chain finance management, syndication
services, Technology Upgradation Fund Schemes
among others.

The unbanked rural people are provided with Basic
Savings Deposit Accounts, PMIJDY Overdraft Facilities
and credit facilities under products like Differential
Rate of Interest Scheme, Kisan Credit Card Scheme,
Debt Swapping Scheme, SHG and various other credit
products.

-
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Iv. = :
18. fafg ot o 3fq # faw:
T, wiEd T gffe (R wiq):

. fr T El il
. (A) No. (B) % (B /A) No. (C) % (C/A)
ELEI
1 | = @ 84978 58083 68.35% 26894 31.65%
2 |t % e @) A A A A A
3 | 3o wuad (& + %) 84978 58083 68.35% 26894 31.65%
hTHTTT
4 | T ()
5 | Tt % e (S S T2t
6 | FHeT HHIR (ThH+ST)
* THN WY U et HHa & H @
IV. Employees
18. Details as at the end of Financial Year:
a. Employees and Workers (Including Differently-abled):
S. . Total* Male Female
No. Particulars B | No.B) | %@B/A) | No.(Q) | %(C/A)
EMPLOYEES
1 | Permanent (D) 84978 58083 68.35% 26894 31.65%
2 | Otherthan Permanent (E) NIL NIL NIL NIL NIL
3 | Total Employees (D + E) 84978 58083 68.35% 26894 31.65%
WORKERS
4 | Permanent (F)
5 | Otherthan Permanent (G) Not applicable
6 | Total workers (F + G)

*We have one transgender employee working with us.
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5l HigeT
€@  w@df/m wE %@H/ g
et =
1 = (&) 2474 1915 77.40% 559 22.60%
2 | T & e ()
3 | T @ smdanar & + 3) 2474 1915 77.40% 559 22.60%
=i =
4 | I (Tw)
5 | Tt & sremr (<) IUNEED
6 | T AT HE=RAT (Th+SH)
Differently-abled Employees and Workers:
S. . Total* Male Female
No. Particulars (A) No. (B) %(B/A) No. (C) %(C/A)
DIFFERENTLY-ABLED EMPLOYEES
1 | Permanent (D) 2474 1915 77.40% 559 22.60%
2 | Otherthan Permanent (E)
3 | Total Differently-abled Employees (D +E) | 2474 1915 77.40% 559 22.60%
DIFFERENTLY-ABLED WORKERS
4 | Permanent (F)
5 | Otherthan Permanent (G) Not applicable
6 | Total Workers (F + G)
19. ARRETH @t ARfER/TRfE
wieenett A €. T yfoaw
O . () % (@ /
ez wear fare 13 2 15.38%
TG T Hifia 5 0 0
19. Participation/Inclusion/Representation of Women
Total (A) No. and Percentage of Females
No. (B) % (B/A)
Board of Directors 13 15.38%
Key Management Personnel 5 0

-
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P\

20. Tt w=IREl T SR & forg eeter e

g 2022-23 fa 2021-22 faa 2020-21
T Aewmr g | g@ | AR | 3@ LS G 1)
Tt T 437% | 4.03% | 4.26% | 5.27% 4.15% 4.92% 5.40% 3.97% 4.95%
Tt HETR SIUNEE]
20. Turnover Rate for Permanent Employees and Workers
FY 2022-23 FY 2021-22 FY 2020-21
Male | Female | Total Male Female Total Male Female Total
Permanent 437% | 4.03% | 426% | 527% | 415% | 4.92% | 5.40% | 3.97% | 4.95%
Employees
\F;S;:T(i:fnt Not applicable
V. BfET, Were i Hedtit Syt (HYw e diea)l
21. (@) gifee/aeme/weantt Sufal/aq® samt & W
' ' o 3R =t - WY T g3
. EifesT / syl / wed o AW dufRart /| @i w/aerEem/ Sarat T e @R @
. TIE W (@ TRE/EE | gy, | o SO e
T T 9T At 72 (2T )
1 | T TOUHEET ok $3aE Suer fofies TS 51% Tt
2 | FEU s @ A e Sudr s W& 51% &t
3 | 0 9= feafEs ffads TEaH 100% B
4 | Hdw I Hited te fats TEH 100% S
5 | Hde wEe gfias fftes LSREED 69.14% &t
6 | Hhds thaed fifies TEdH 70% &t
7 | Hdw wEAREA e fide EeHECD 100% T2t
8 | o fh BT for. ESERIE) 29.99% Tt
9 | 3= farer fa=r urwor wHT TqH saw 9.09% &l
10 | HT g denfar fifads TWEH 100 &t
11 | 3me ot urefior deh (udisi) EFRIE) 35 T/
12 | il T F (HUsit) et 35 T2t
13 | it U S (Husien) Tt 35 EEL
14 | Fleah &g I S (Gdtsie) Teantt 35 B
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V. Holding, Subsidiary and Associate Companies (including Joint Ventures)
21. (a) Names of Holding / Subsidiary / Associate Companies / Joint Ventures

. Does the Entity indicated
Indicate whether at column A, participate
Name of the Holding / Subsidiary / Holding/ % of Shares . g P
SI. . . . in the Business
Associate Companies / Subsidiary / held by e L
No. . . . . Responsibility initiatives
Joint Ventures (A) Associate / Listed Entity . .
. of the Listed Entity?
Joint Venture
(Yes/No)
1 |Canara HSBC Life Insurance Company Ltd. Subsidiary 51% No
5 Canara Robeco Asset Management Subsidiary 51% No
Company Ltd.

3 |Canara Bank Securities Ltd. Subsidiary 100% No
4 |Canbank Venture Capital Fund Ltd. Subsidiary 100% No
5 |Canbank Computer Services Ltd. Subsidiary 69.14% No
6 |Canbank Factors Ltd. Subsidiary 70% No
7 |Canbank Financial Services Ltd. Subsidiary 100% No
8 |Can Fin Homes Ltd. Associate 29.99% No
9 |Higher Education Financing Agency Joint Venture 9.09% No
10 |Canara Bank Tanzania Limited Subsidiary 100 No
11 | Andhra Pragathi Grameena Bank (APGB) Associate 35 No
12 |Kerala Gramin Bank (KeGB) Associate 35 No
13 |Karnataka Gramin Bank (KaGB) Associate 35 No
14 |Karnataka Vikas Grameena Bank (KVGB) Associate 35 No

VI. Hiegem =R VI. CSR Details
22. (i) w7 Hugem Huer ifdfigw, 2013 §F 4w r 135 & 22. (i) Whether CSR is applicable as per Section 135 of
IR & 2 (&) Companies Act, 2013: (Yes/No)

CSR is not applicable to Canara Bank as per Section 135 of
Companies Act. However, as a responsible organization,

U TR Y 4T 135 & TER HAU d & W HTHIR
N T&T €1 2Tefh, TR e §ed & €0 ®, S0 9%

T divwem & ufd ts wHifass g soamar @ i Jure
3T qafaer & I § ANE ST 21
(i) ®RORX (& ¥ ) - GO e & o g @
AN (FA 3M) (FAE T
™) % 830672.55 HUS

(iii) Faer wiowa (= #)- & 4869246 s

Canara Bank has adopted a strategic approach towards
CSR and contributes to the upliftment of the society and
environment

(i) Turnover (in ) - Turnover (Total Income) of the
Bank for the Period ended
INR 830672.55 Crores

(iii) Net worth (in<) - INR 48692.46 Crores
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R fFarwr faw o 2022-23 Fdwr foxfia ot for af 2021-22 foer g af
apiale S L & am
IScoeey SR i o S aH A
o ey | PO | gy g ﬁ-aﬁ;r Pufg | IRATE fra’ﬁ?r et
Ja-foier wae T || R o || T
HY) e Raacl
T Weblink RS RS RS RS RS ;A
IREEIEDS ' A A ES ES AT Bl AT
( :'“')[Ei' w Weblink 111 111 421 421
i ;' Efgﬁ-{ Weblink 142 0 I 82 0 AT
Tt B T B
el Weblink 714022 3024 Fudta fiar | 208960 1837 ot fiaw
| EERIL EERIRL
Tq;%mg{@“ Weblink IR A A= AF AA A
ﬁa‘%(? Weblink I AF AT AF AF A

https://canarabank.com/User_page.aspx?othlink=438

23. Transparency and Disclosures Compliances

Complaints / Grievances on any of the Principles (Principles 1 to 9) under the National Guidelines on Responsible Business Conduct:

Grievance FY 2022-23 Current Financial Year FY 2021-22 Previous Financial Year
Redressal
Stakeholder | Mechanism in Number of N
group from | Place (Yes/No) | nymber of | complaints Number of  complaints
whom (if Yes, then | complaints  pending Remarks | COMPlaints | pending S
complaint provide filed during | resolution filed during | resolution
is received | web-link for theyear | atclose of theyear | at close of
grievance the year the year
redress policy)
Communities Weblink NIL NIL NIL NIL NIL NIL
Investors
(other than NIL NIL NIL NIL NIL NIL NIL
Shareholders)
Shareholders Weblink 111 111 421 421
Eiployees Weblink 142 0 NIL 82 0 NIL
and Workers
All complaints All complaints
Customers Weblink 714022 3024 closed within 208960 1837 closed within
i the TAT the TAT
Velue Clely Weblink NIL NIL NIL NIL NIL NIL
Partners
Others (please | \yepjink NIL NIL NIL NIL NIL NIL
specify)

https://canarabank.com/User_page.aspx?othlink=438
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24. Overview of the entity’s material responsible business conduct issues
Please indicate material responsible business conduct and sustainability issues pertaining to environmental and social
matters that present a risk or an opportunity to your business, rationale for identifying the same, approach to adapt or
mitigate the risk along with its financial implications, as per the following format.

cybersecurity

infrastructure of the
business is crucial to
the way it operates.
The vast majority of
transactions are digital,
which increases the
risk to information and
cyber security.
Additionally, the
business has access

to the personal
information needed for
financial transactions,
making it important to
ensure data security.

wrlrr::rllceart;sk Rationale for In case of risk, Financial implications of
S. Material issue or identifying approach to adapt | the risk or opportunity
No. identified . the risk / opportunity or mitigate (Indicate positive or
opportunity negative implications)
(R/0)
1 |Regulatory Opportunity |Regulatory compliance = By adhering to the
compliance is very important to compliance, the Company
any business and maintains its reputation
especially the banking among the stakeholders
sector. Successful which further add value
implementation of to the brand image
compliance, in business of the business
can reduce risks like
security breaches and Adhering to compliances
data loss, as well as also helps the Company to
avoid reputational avoid litigations, penalties
damage, lost business, and undue financial
financial penalties losses.
and losses.
2 |Data privacy and Risk The technical The Bank has a Negative reputational

framework on
cybersecurity.

The business
makes sure the
regulations are
followed at the
organizational
level. To prevent
any instances of
customer privacy
and data security
leakage, breaches,
several awareness
seminars, internal
newsletters, and
simulated drills
are undertaken.
Additionally, a
warning notice
titled Consumer
Awareness - Cyber
Threats and Frauds
is accessible on the
website.

due to incidents of data
breaches or leakages.

Financial due to loss

of customers due to
instances of data security
and privacy.

Litigation in case of cases
filed by customers due to
data leakage instances.
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urban / rural parts

of India. With a large
population of India
comprising of youth
and demand for
financial products and
services being on the
rise in urban, rural and
semi-urban locations,
it is important to ensure
good outreach.

network reaches
to unbanked and
rural customers.
The products

and services

and the digital
literacy awareness
programmes of
the Bank is driving
and support the
agenda of financial
inclusion (more
details in P4- L3)

Customer relations |Opportunity |The success of any The business Good customer service
and satisfaction risk company rests on its has various and relations improve
ability to satisfy its mechanisms the brand image. It can
customers. A good in place for the also improve the financial
customer experience customers t file performance of the bank.
helps with loyalty, complaints. Loss of reputation can
customer retention, and | The Bank has lead to customer attrition
brand advocacy. appointed a Chief |which can thereby affect
Millions of clients use | Customer Service  |the business.
the company’s financial | Officer (CCSO), who
goods and services; acts as an Internal
thus any negative Ombudsman
customer experience of the Bank.
might drive away The Bank maps
customers or possibly | and tracks the
hurt the company’s resolution time for
brand. complaints, then
mentors the front-
line workers to deal
with client issues.
(more initiatives
provided in P9-E10)
Financial inclusion |Opportunity |The reach of financial Canara Bank has its | We have specially

(social impact in products and services is | operations designed products,

lending) still shallow in India, pan-India and for socially and
especially in the mass | through its economically weaker
segment and semi- distribution sections of society.

This enables us to

serve underprivileged
customers and
underserved markets
and thereby enhance
coverage of households
and penetration in the
country (more details

in P9-L1). We have
various products and
services aligned to the
Government schemes to
ensure financial inclusion
and the positive impact
on the society.
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related risks in its
loan portfolio

increasingly manifesting
in the banking industry
as physical risks,
transitional risks. If these
risks are not properly
managed, they could
negatively impact

the operations and
profitability.

Extreme weather
events brought on by
climate change put the
company’s operations,
as well as the security
and well-being of its
employees, at risk.
Additionally, economic
disruptions brought

on by transition risks
may have an effect

on the expansion and
profitability of the
business.

increase scrutiny of
environmental and
social (E&S) risks in
the portfolio.

The Bank also
intends to assess
the physical risks
due to climate
change to develop
an action plan for
mitigation and/or
adaptation.

Carbon emissions & | Risk Carbon emissions The bank is taking | Conforming with
resource efficiency are inevitable. They stepstoensureit | environment related
in the Bank’s own are generated by the starts monitoring | standards could result
operations business operations the GHG emissions. |in increased expenses/

and the entire value Once the baseline |loss of business.

chain. The financing assessment is

provided to the complete, the Bank

borrowers, particularly | intends to identify

through its commercial |initiatives and

lending vertical, could develop a roadmap

be detrimental to the to reduce the GHG

environment, society, emissions on a

and Government. year-on-year basis.

Initiatives and

disclosures related to

emissions generated are

important to monitor.
Exposure of the Risk Risks associated with The Bank is If the corporation cannot
Bank to climate- climate change are planning to satisfy stakeholder

demands for financial
disclosures related to
climate change, there are
reputational risks and
rise in operating costs as
a result of environmental
standards.
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SECTION B: MANAGEMENT AND PROCESS DISCLOSURES

This section is aimed at helping businesses demonstrate the structures, policies and processes put in place towards
adopting the NGRBC Principles and Core Elements.

Sl. s e
No. Principle Description
P1 Businesses should conduct and govern themselves with integrity, and in a manner that is

Ethical, Transparent and Accountable.

P2 |Businesses should provide goods and services in a manner that is sustainable and safe.

Businesses should respect and promote the well-being of all employees, including those

= in their value chains.

P4 |Businesses should respect the interests of and be responsive to all its stakeholders.

P5 |Businesses should respect and promote human rights.
P6 |Businesses should respect and make efforts to protect and restore the environment.

Businesses, when engaging in influencing public and regulatory policy, should do so in a manner that is

P7 responsible and transparent.

P8 |Businesses should promote inclusive growth and equitable development.

P9 |Businesses should engage with and provide value to their consumers in a responsible manner.
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Disclosure Questions P1 P2 P3 P4 P5 P6 P7 P8 P9
Policy and management processes
1. a. Whether your entity’s policy/policies cover
each principle and its core elements of the Y Y Y Y Y Y Y Y Y
NGRBCs. (Yes/No)
b. Has the policy been approved by the Board?

Yes
(Yes/No)
. S . Link here

SUIIE T VTRl https://canarabank.com/User_page.aspx?othlink=438
;. Whether the entity has translated the policy v y v v v v v v v
into procedures. (Yes / No)

3. Do the enlisted policies extend to your value
chain partners? (Yes/No)

Not applicable

4. Name of the national and international codes/certifications/labels/standards (e.g. Forest Stewardship Council,
Fairtrade, Rainforest Alliance, Trustea) standards (e.g. SA 8000, OHSAS, ISO, BIS) mapped to each principle.

Principle 1

Principle 2

Principle 3

Principle 4

Principle 5

Principle 6

Principle 7

Principle 8

Principle 9

Bank has been certified with 1SO: 27001:2013 for Data Centre,
Near Data Centre, Disaster Recovery center and Department of
Information Technology Wing / Technology Operations Wings.
InformationSecuritymanagementsystemoftheorganizationhasbeen
assessed and found to be in accordance with the requirements of the
ISO 27001: 2013 standard.

5. Specific commitments, goals and targets set
by the entity with defined timelines, if any.

6. Performance of the entity against the
specific commitments, goals and targets along
with reasons in case the same are not met.

Governance, leadership and oversight
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7. Statement by director responsible for the business responsibility report, highlighting ESG related challenges,

targets and achievements (listed entity has flexibility regarding the placement of this disclosure)

The Directors, in preparation of the annual accounts for the year ended March 31, 2023, confirm the following:

« Thatin the preparation of the annual accounts, the applicable accounting standards had been followed along
with proper explanation relating to material departures.

« That they had selected such accounting policies and applied them consistently and made judgments and
estimates that are reasonable and prudent, so as to give a true and fair view of the state of affairs of the Bank
at the end of the financial year and of the profit or loss of the Bank for the period.

+ That they had taken proper and sufficient care for the maintenance of adequate accounting records in
accordance with the provisions of applicable laws governing banks in India for safeguarding the assets of the
Bank and for preventing and detecting fraud and other irregularities.

- That they had prepared the annual accounts on a going concern basis.

+ Internal financial controls followed by the Bank are in accordance with guidelines and that such internal financial
controls are adequate and were operating effectively.

« The directors had devised proper systems to ensure compliance with the provision of all applicable laws and that
such systems were adequate and operating effectively.

8. Details of the highest authority responsible
for implementation and oversight of the Shri K. Satyanarayana Raju, MD & CEO
Business Responsibility policy/policies

Yes
Board of Directors is the highest governing body while the affairs
of the Bank are managed / governed through the Board and its
Committees of the Board.
All the policies are approved by the Board and various
sub-committees of Board like :
« Audit Committee of Board (ACB)
+ Management Committee of Board (MCB)
« Customer Service Committee of Board (CSCB)
+ Risk Management Committee of the Board (RMCB)
+  Sub-committee - Sustainable Development Corporate Social

Responsibility (SC SDCSR)

- Stakeholder Relationship Committee of Board
All the sustainability related issues are governed by Sub-committee-
Sustainable Development Corporate Social Responsibility (SC-SDCSR).

9. Does the entity have a specified Committee
of the Board/ Director responsible for decision
making on sustainability related issues?

(Yes / No). If yes, provide details.
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10. SO BRT TASHSTREET cht THer T faawur:

e ¢ & o weften Adm/ae it wfift| sl (anffe/srfaiftes/Amfe/as
R s R B 6T T fi/aE o wfafa ;I - At AT =)

i b2 | di3 d4 dis e di7 | 8 div | dh diz i3 di4 s die dt7 dis dio

fsare swi Hifvar & et e T
fGemh 3T rqadt Harg e i giafaar

fegral st yrefiraar il

ERIREOCIEERETIINCD] S 1 wiufaar o =T D
T, 3 faRedt oft - HUHT THEHT AT FL W &

U § TR fafem, Star @y 2h

11, @ Ter ¥ fhet aredt uoret s et ifet A wEuret oy f dh  dh | 93 | de 9 de | g | s | o
@A Yo/ gedisha fhar 22 (@F 72 A 2, at Tt &
AT qaTd| T et fifaar v ufsan, aerife, Twa-gug o Hue
a0 R U sifee o sifafe wfter & erefi 7

10. Details of Review of NGRBCs by the Company:

Indicate whether review was undertaken by
Subject for Review Director / Committee of the Board /
Any other Committee

Frequency (Annually/ Half yearly/
Quarterly/Any other - please specify)

P1L| P2 | P3| P4 |P5 P6 P7 P8 P9 |P1|P2|P3 P4 P5 P6 P7 P8 P9

Performance

against above policies ves Annually
& . Committees of the Board

and follow-up action

Compliance with statutory Yes

requirements of relevance Committees of the Board

to the principles, and, The Company is in compliance with Annually

rectification of any the regulations, as applicable.

non-compliances

11. Ha§ the entity c'arr|ed. out '|r.1dependent assessment/ PL P2 PL P2 P3 P4 PS5 P& P7 P8 PO
evaluation of the working of its policies by an external agency?
(Yes/No). If yes, provide name of the agency.

No. All policies and processes, however, are subject to
audits and internal reviews conducted by the Company,
from time to time.
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12. A SWE U3 (1) & S| & 7, ruid aft e uw i o offa &t e € 9t nor s

LEx)

dh | b2 i3 d4 dis | dte di7 | dis dio

e fasrat & 3y S & fol Heeaqut @ wmdr  (87/7E) === == =]=]-

&t feufa # & (@1/7&)

TS 39 w01 F T ¥ el 97 Ay fedt wAfar e ehwm e | - | - | - - - | - | - | - | -

& (gt/7=Y)

TS & U T % forT fOiT a/Aamdig v dheehr gE e S @ | - | - | - | - - | = | = | = | -

T 30T foefty 9 T A @ (81/78)

HE I FAU (FuaAr [RY HY)

12. If answer to question (1) above is “No” i.e. not all Principles are covered by a policy, reasons to be stated:

Questions

P1 | P2 | P3| P4 | P5| P6 | P7 P8 P9

(Yes/No)

The entity does not consider the Principles material to its business | - | - | - | - | - | - | - | - | -

implement the policies on specified principles (Yes/No)

The entity is not at a stage where it is in a position to formulateand | - | - | - | - | - | - | - | - | -

resources available for the task (Yes/No)

The entity does not have the financial or/human and technical | - | - | - | - | - | - | - | - | -

It is planned to be done in the next financial year (Yes/No)

Any other reason (please specify)

ds | : Rega & sar e yawdter

TH We H 33T dEret @ guw yiharett it fuar &
arey fergrat oY e @l P ThiHd & § 379 YS3
Tefid w & Heg HE 1 WA T AR H azdH
3T 9 & BT F FHd a1 T & ETentE g9 o
T W F o e Udw T B a3dE Wahdal
T G fHT A FF sefie € A9 Thds @t 9 39
Terett 3 Ushe U ST 9ad @ S amies, ugtawiy
3 fdw w0 T HER g it oud W ¥ I TR a@
T I Y T W g

SECTION C: PRINCIPLE WISE PERFORMANCE DISCLOSURE

This section is aimed at helping entities demonstrate
their performance in integrating the Principles and
Core Elements with key processes and decisions. The
information sought is categorized as “Essential” and
“Leadership”. While the essential indicators are expected
to be disclosed by every entity that is mandated to file
this report, the leadership indicators may be voluntarily
disclosed by entities which aspire to progress to a higher
level in their quest to be socially, environmentally, and
ethically responsible.
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it 1
EEY H UM % Ty 3 A, uneaft ok Samce Tl @ Hue ok g @ e s wiky
MTTH Hhds
1. fo<fiw af & < fanelt ot fysia oX gfReTor oiiv Sreshdr Hrwhar 0 gida wadst:
‘Wﬁgm SIRTEGRdT HIdwA!
EIRERIET) .
FA HE&; =l &1 wfaze
frimrE ﬁ%ﬁﬁmﬁ%ﬂaﬁ%ﬁ%rq;%@%%qiégq 3ﬁ-{ 6153%
. 3 T T ATl T, SCHEDS ElLsE) it
st STHTET W AR ® )
T ez ded, Mol & e wdsa & fow sredr et g
PECEIE) 3 T T SANTEaRAT HAHY, T & 98 o ol & ol 2maT iR | 60% (3 Iufeem)
EoItED MUTET T HIEHAI
Ffdear 3 FAMUR =Ry, 4 SadtesT it Iwem, g § AT
%? T, Tesh qar sﬁiﬁwﬁww éﬁréﬂeﬁ ﬁwm
ST 9 2,366 ST 4rarerdl yaes, e ST Her 3ﬁ'{ e s, Sy | 76.60%
TR S ZRA o, WS S N e Ao H R, A T
Rt
TER G
EOLRIEY SIVEEE
Principle 1:

Businesses should conduct and govern themselves with integrity, and in a manner that is Ethical, Transparent and

Accountable.

Essential Indicators

1. Percentage coverage by training and awareness programmes on any of the Principles during the financial year:

Lozl %age of persons
number of vage ot per
training and in respective
Segment Topics / principles covered under the training and its impact category covered
awareness
by the awareness
programmes programmes
held
Board of Awareness programme on IT and Cyber Security for Board of 61.53%
Directors 3 Directors, Directors Development Programme, Program on (6 attended)
Governance and Assurance for Directors on Boards of Banks.
Key Awareness programme on IT and Cyber Security for Board of
. . . 60%
Managerial 3 Directors, Directors Development Programme, Program on (3 attended)
Personnel Governance and Assurance for Directors on Boards of Banks.
Ethics & Business Conduct, Prevention of Sexual Harassment,
Employees Compliance Culture in Banks, Customer Service & Grievance
other than 5366 Redressal Mechanism, KYC, Preventive Vigilance & Fraud 76.60%
BoD and ’ Management, Work-Life Balance and Leadership Development, R
KMPs Climate Change & Green Finance, Leadership Development
Programme for Women, IT & Cyber Security
Workers Not applicable
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*FY2022 & SN, @te oy wfafy &t dost 7 fafeer
gEfeat & TS e S e wfufaal & gewt & w0
T 3t Weor @t ggtenur, nfefer ar fame afted=r &
wafea fowat o gefom fafaer fwal o gie fear mam
SR Hee SN HUAUT @ HOE wInE § w@eted
aRT AT giwen ot SrefiEr & st & S
& TG IR M ST TWZER [RaN, I X Faren,
e emezgsdaren enfe oX Tdtaw fawmra & off erema
<h AT AT

TES 3TCTAT AIS i AWIEH SSh W TSI i THIET,
wrfifa o g fafamwmes fasra woseEe S
g R s € forrs wew S fafve et
e &, 3= gafod afafaat 3 geof it 7l & ogEn
Tffer ST 3T e YT I W TeTH 99 & forw
MaZISH SHHN G St Wt &1 Fufa & dea 7
gegfaar & St 2, e o et & arg-wry AR
Sitfem gaem, fRerar onfe mfae g &

RIS ATTES T HIAHH H=T & 5 AT
TT o 3T F© AHAl ¥ F3rE wed, Huadt, mE=ar
T aredl afodR a1 et FHRE | geiid giRrerr
A # A foram

o gfRretor ger R T

# faftrr fysrat & deqd e gferewr & giie v
R=ia 1: FeTs Afied, seag ey Pwia
H, U A oar vler dEsfd, Afdwar i =mn
TERUI, MEA, dal # Wifgw o U, fanw
ot eamerst ot v 2ifse onfe w wfam

- oI 3: F SfeT G 3 A @, a9 vae,
Tl ot fofty gouml & e GEre UEE, 9 wET
3 AT HEEF ST WX HREr

. f&Ed 6 oy ufiedy ot R faw 3w gU
qfsE iR AT (Sok) W weie H ufears
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*During FY2022, various presentations were made at
the Board and committee meetings. Board of Directors
in their capacity as members of various committees of
the Board were informed on diverse topics pertaining
to topics on environmental, economic or regulatory
changes. Board of Directors and KMPs were briefed on
theirrolesand responsibilities, including those pertaining
to corporate governance. They were also apprised of the
latest developments on IT and cybersecurity, products
and services, regulatory requirements etc.

Further, updates on performance review, strategy and
key regulatory developments are presented at the
quarterly board meetings. Board of Directors who are
members of various committees are presented with
the necessary information to enable them to review
and grant approvals as per the terms of reference of
the respective committees. Presentations are made
at committee meetings which inter-alia cover specific
industry overview, customer service, technology and
digital initiatives, risk management, sustainability etc.

The training and awareness programmes were organized
by Canara Bank and in few cases the Board of Directors,
KMPs, employees attended external webinars or training
sessions relevant to the business function.

Training in various categories were provided to the
employees covering various topics.

# Select topics of trainings covered under the various
principles are provided below:

« Principle 1: Webinar on Organizational Ethics,
Developing Good Risk, Compliance and Audit Culture,
Ethics and Business Conduct, Governance, Risk &
Compliance in Banks, Preventive Vigilance, Forensic,
Preventive Vigilance & Fraud Management, Program
on Financial Frauds and Forensic Audit etc.

+ Principle 3: Workshop on Work-Life Balance and
Leadership Development, Stress Management,
Human Resource Managementin Banks and Financial
Institutions, Labour Laws & HR Compliance.

« Principle 6: Climate Change and Sustainable
Finance, Emerging Landscape and Crosscountry
Perspectives, Green Finance and Investments, IBAs
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Introductory seminar on Environment, Social and
Governance (ESG), programme on basics of Green
Bond, programme on Climate Risk Management:
implications for Credit and Investment portfolios etc.

Principle 8: Advaith Future Ready Leadership
Programme, Soft Skill Training for Differently-abled

Principle 9: Certification Program in IT & Cyber
Security for CXO, Cert. Program in IT & Cyber Security
for senior management, Customer Delight, Digital
Awareness and Cyber Security, Types of Customers,
Customer Service & Grievance, Workshop on Digital
Awareness and Customer Service.

2. fodftr af & et /& wads T REt/fis et & 9y araRar (F@E w A Mot/ 3R § Qe
T T TR/ A/ R/ S, 3o/ e TR & e e wew # (Je:) sae Wifdsd & R
T Yehetetur Hult war B Tt (e i o yadiatr o) faftam, 2015 & fftaw 30 & (Affy & ok st
& TaE it JaEEe W g & @ )

o

fRfames/gadT , T ST
T | et | wed | e | i v
M & W 72 (2 =)

<8/STAT A A A ;A A

BEEIC B B B A A

HUTSET ok A A A A A

-wifew

fafames/gadT T 3T Y
: Rvat SR/ e T e e grefiesr & T8 22
M & 99 (@ «&h
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2. Details of fines / penalties /punishment/ award/ compounding fees/ settlement amount paid in proceedings
(by the entity or by directors / KMPs) with regulators/ law enforcement agencies/judicial institutions, in
the financial year, in the following format (Note: the entity shall make disclosures on the basis of materiality
as specified in Regulation 30 of SEBI (Listing Obligations and Disclosure Obligations) Regulations, 2015 and as

disclosed on the entity’s website):

Monetary
Name of the
Regulatory / Amount Has an Appeal
NGRBC Principle Enforcement : Brief of the Case | been Preferred?
Agencies / Judicial w13 (Yes / No)
Institutions
Penalty / Fine NIL NIL NIL NIL NIL
Settlement NIL NIL NIL NIL NIL
Compounding Fee NIL NIL NIL NIL NIL
Non-Monetary
Name of the
Regulatory / Has an Appeal
NGRBC Principle Enforcement Brief of the Case been Preferred?
Agencies / Judicial (Yes/No)
Institutions
Imprisonment NIL NIL NIL NIL
Punishment NIL NIL NIL NIL

3. TWRTTTYET 2 ¥ T T SeRon § |, srdier / |ies
i1 frawr 3 wwelt ¥ wHe R S & wet wiew
At wrare &t 3rdier i T @

rames / gada uSear /
e & =N S oot S
I o T

4. T HET & U Y8R et ar e [t i
T2 g &, o Fow 7 fewwr < ok IR} Suere B o
Hifa = du-fofw oM &4

e, feae =ien ufferdt & B & &0 & &7 9 @i
guraR Al it Ryaard [ Hfifa 21

T R w5 & g, F97 8 & o i@ Rl
AR 7 & I I8 R F & veg wiar ¢ & w=iar
T erfa garelt o efrwrerst it g < St @1 AT
Wy 'Y G efae garet &t fafd T &t ufsar o Taifsd
FHE &, o MO & emer W wnaeg dlid 9§ s
R et & forg 77 Hije 1 AT = A0 e &1 5827
TR & # siftier uRehRiar UTe e, 9 & RBal it e
T 3T Fenfien o e enazgamarstt & U S 2

T & 99 fof 9% Tga1 S FFa1 & https://canarabank.
com/User_page.aspx?othlink=438

3. Oftheinstances disclosed in Question 2 above, details
of the Appeal / Revision preferred in cases where
monetary or non-monetary action has been appealed.

Name of the Regulatory/

Enforcement Agencies /

Judicial Institutions
Not applicable

Case Details

Not applicable

4. Does the entity have an anti-corruption or anti-bribery
policy? If yes, provide details in brief and if available,
provide a web-link to the policy.

Yes, Canara Bank has an anti-corruption and anti-bribery
policy as part of Whistle Blower Policy.

To ensure good governance, Canara Bank has a Whistle
Blower mechanism in place which helps to ensure
that unethical practices and frauds are reported by the
employees. The policy clearly outlines the process of
reporting unethical practices, the mechanisms in place to
ensure the action is taken in a timely manner based on the
investigation report. The objective of having the policy in
place is to achieve greater transparency in the operational
area, protect the interest of the bank and adhere to the
statutory and regulatory requirements.

Web link of the policy can be accessed here. https://
canarabank.com/User_page.aspx?othlink=438
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5. Tzt / huwdt / =i / weeiar it gew e s
e et @I vads Todr 3N et / 9eeR &

IRT F ST HLars it 15 off corruption.
faw af 2022-23 = af 2021-22 FY 2022-23 Current | FY 2021-22 Previous
T i 9 U BT af Financial Year Financial Year
REEED Bl T Directors NIL NIL
Equeuiy B T KMPs NIL NIL
LKl Bl A Employees NIL NIL
EaERIRY SIEEE SIUEE Workers Not applicable Not applicable

6. fRdl & Toua & Haw ¥ RBreaal o faawm:

fa ot 2022-23 fa o 2021-22

A i o oo fasiig ot
ozt & Rl & z@va & & & daw ¥y Rt st e A T T T
HUAG & Rl & THIG F Yk day # T Rrewadr S dwer A= = = T
6. Details of complaints with regard to conflict of interest:

FY 2022-23 FY 2021-22
Current Financial Year | Previous Financial Year
Number | Remarks | Number Remarks

Number of complaints received in relation to issues of Conflict of NIL NIL NIL NIL
Interest of the Directors
Number of complaints received in relation to issues of Conflict of NIL NIL NIL NIL
Interest of the KMPs

7. 9FER SR Rdl & eod & aWel WA / A/ 7.
el / N gads G Rl / =i S s
T HIaTS W Ha AT g W TS a1 = Er G o
YRS HRATE T e g &

SIEEE

Provide details of any corrective action taken or
underway on issues related to fines / penalties/
action taken by regulators/ law enforcement
agencies / judicial institutions, on cases of

corruption and conflicts of interest.

Not applicable
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YT Hehaaw
1. fadig af & S et off e W O gfae wnfiert & oIy Srresar wdws st fahe Tw:
STRT&T STMHAM o de8d shal T
AT ST HEHAT AT Fel UReqw S i o arer faway/ T Go 3@elT WRiert =t gidzrd
T i (G wrefierl o wrer fohu Y =HeErg
& g )
RS S RS

Leadership Indicators

1. Awareness programmes conducted for value chain partners on any of the principles during the financial year:

Total Number of Awareness
Programmes Held

Topics / Principles Covered
Under the Training

% age of Value Chain
Partners covered (by value of
business done with such partners)
under the Awareness Programmes

NIL

NIL

2.

N HRT & U 918 & Wl § I8 Rl & zoww
¥ TER/vEET & forg ufdand & @i/ R e @
SEeT T &)

-

wiw R & et off gwifdm =g & @A &
o d& ¥ 9 ¥ oo fgyral 3R 3Ed A yaEd
(BT TFUT St FEA W AR a9 [urg &wam) &
o ww foma smert smam wRar (@) feffe
# ¥ TwEES & @y fRr W ST ausitd &
T 49 % ded 9% dfear Ral & =HUa & Teesh i
TEW TN & SEeiE & an § e 9 a2
g R Sfedr 3t <1 Wt &

Does the entity have processes in place to avoid/
manage conflict of interests involving members of
the Board? (Yes/No) If Yes, provide details of the

same.
Yes

To address any potential conflict of interest, the Bank
has laid down a detailed Model Code of Conduct
(‘Code’) for its Directors on the Board and its Core
Management (individual bank will decide on the
composition of Core Management), as per the Clause
49 of the Listing Agreement entered with the Stock
Exchanges. The Code elaborates on the aspects
of Conflict of Interest and the responsibilities for
avoiding it. The detailed Code of Conduct can be
accessed here.




Annual Report 2022 - 23

dotel §b
Canara Bank

A Govemment of India Undertaking

P\

R 2:
TEAEEl 39 T W 9eg N WAt YN HTl iR Wit R o iR o
AaAH Hohdd
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e Bt af | Rrger it o€ Tt SiX | THE PR & e
IR TE & | @ T I o el
FT o Tk garaw T Aol €0 T e SOl 2 &
AT AT Sod & S fSTelt s WO A S % e
T QY 9N | o AT 3O 3 dt Ug aret wufaar # ®herd
s . T Fg3 T A $ R W HE ued it 71 a8 S 5 3ern
L e e AT Ueh WEIqUl shed & e et Sedeid & g & St U
W ANE ¥ T S A & o mrEeHg 7
TH g & fou, o 4 faw af 2021-22 @i FY2022-23 #
HAI: 0.85 HUS T 3 11.20 HUS FUF &0 Faar fhar 2
Principle 2:

Businesses should provide goods and services in a manner that is sustainable and safe

Essential Indicators

1. Percentage of R&D and capital expenditure (capex) investments in specific technologies to improve the
environmental and social impacts of product and processes to total R&D and capex investments made by the
entity, respectively.

FY 2022-23
Current
Financial Year

FY 2021-22
Previous
Financial Year

Details of improvements in environmental and social impacts

R&D

Not applicable

Not
applicable

Not applicable

Capex

Not applicable

Not
applicable

Canara Bank being an environmentally and socially conscious
organisation, hastakenvariousinitiatives towardsinstallation
of rooftop Solar Plants in Bank’s own and long leased
properties pan-India with the idea to reduce consumption
of power generated from fossil fuels. This is an important
step taken by the bank as the subsequent reduction of
GHG emissions is linked to a healthy environment which is
beneficial for the society.

For this purpose, the Bank has invested INR 0.85 crores and
11.20 crores in FY 2021-22 and FY2022-23 respectively.

Together We Can
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2.

a. Does the entity have procedures in place for
sustainable sourcing? (Yes/No)

Yes.

Canara Bank being part of the service industry,
consumption of resources is limited. However,
the company puts efforts to ensure it purchases
sustainable products from local suppliers and at a
fair price. Some of the key initiatives the bank has
taken in this direction are as follows:

« For new construction projects, the bank ensures
minimum 3-star rating as per Green Rating for
Independent Habitat Assessment (GRIHA) norms

« The bank considers energy efficiency standards
while purchasing equipment. The star rated
equipment such as air-conditioners, laptops,
computers, lighting devices are considered as
part of assessment criteria in all branches and
offices by the procurement team.

To locally procure the tangible items, Canara Bank
has taken a step towards procurement from MSME
and ‘Make in India’ firms as per guidelines issued
by the Government from time to time. Bank is
also complying with DFS mandate of procurement
through GeM portal for all items available on the
portal. The bank is also in the process of obtaining
Indian Green Building Council (IGBC) certification
of branches. IGBC certified buildings preferably
use recycled and reuse materials and avoid the use
of virgin materials. Canara Bank is also working
towards using only the standard approved materials
from the list specified by IGBC which includes wood,
eco-certified interior furniture and usage of green
consumables (such as recycled paper, minimal
plastics etc.).

b. If yes, what percentage of inputs were sourced
sustainably?

As coveredinthe (a) response, the Bank is committed
to procure products and services sustainably, but
given the nature of our business this aspect is not
applicable.

Describe the processes in place to safely reclaim
your products for reusing, recycling and disposing at
the end of life, for (a) Plastics (including packaging)
(b) E-waste (c) Hazardous waste and (d) other waste.
Being a part of the service industry, the bank does
not generate huge quantities of wastes and therefore,
the scope of reusing, recycling and disposing is limited.

» e-waste: As part of the ongoing practice, the
bank is disposing the e-wastes by issuing limited
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TifafeRY o e g 7 (&t 7 T

SIUED

IR o, A R ST WIE A uguur A et

T YA AR Saes Ieede (FHem) e &

IFET §2 A &, A 39 W & g Se Iy

Hehl RN T

SV
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tender/RFP among empaneled e-waste vendors,
who possess valid certificate from Central
Pollution Control Board/State Pollution Control
Board to collect and dispose the e-waste. The
bank has received e-waste recycling certificates
from the vendors.

e Plastic Waste: Usage of Single Use Plastics
(SUP) is discouraged in the branches and offices.
Further, the bank uses biodegradable dustbin
bags for collecting garbage.

e Paper waste: Paper usage has been reduced
by use of duplex printer settings and usage of
document management system (DMS) and soft
copies of documents wherever possible.

Whether Extended Producer Responsibility (EPR) is

applicable to the entity’s activities (Yes / No).

Not applicable

If yes, whether the waste collection plan is in line

with the Extended Producer Responsibility (EPR)

plan submitted to Pollution Control Boards? If not,
provide steps taken to address the same.

Not Applicable

I Ghas

1. o7 G ¥ 30w R Sare (RfRwtor sarr & o) ar ot Sarstt (Far Se & forn) o o siaT T ufidey
qeaieh (Tgsr) Mo fohar &2 afe ef, o Fwfofed yrew & fawor 32

TR
= Tl AEN fhy | e i & e sfe T EalEECER IR : cEsCokc k)
TS HS % T eeeR H | URGE / ST TEe R | et 0 Haied | wOfe (st
LG T (&t / &) R &, @
J9-foiew Tem &

SIUEE

Leadership Indicators

1. Has the entity conducted Life Cycle Perspective / Assessments (LCA) for any of its products (for manufacturing
industry) or for its services (for service industry)? If yes, provide details in the following format?

Results
% of total Boundary for which iG] Corflmunlc‘ated
Name of : Conducted by in Public
Turnover the Life Cycle .
NIC Code Product / . . Independent Domain
. Contributed Perspective / Assessment
Service External Agency (Yes/No)
was Conducted .
(Yes/No) If yes, provide
the web link

Not applicable
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2. AR MUk I /TATSH FH I 'QTﬁ"T’c’Fr‘@'W If there are any significant social or environmental
EOES ":I'E!ﬁ"{uf e AT qArEuiy ﬁl’dTlI /AT concerns and/or risks arising from production or
\_rﬂ'f@'q' T, star & e = afider (LFA) disposal of your products / services, as identified in the
'ﬁj ar ﬁ"TFﬁ"W TreAw | Ug9HT T 2, O Sl 9T Life Cycle Perspective / Assessments (LCA) or through
T o Eh'l‘ 3R W &H HIT & oI BT T Few i any other means, briefly describe the same along-with
UREZF U action taken to mitigate the same.

Name of L
IARE H | WTET / W & Description of the .
Bl e ﬁ'm{‘mﬁ szc:\lljiz'; / Risk / Concern Action Taken
EIVEED Not applicable

3. SaRd ¥ (R sar & o) I daw lem ww T 3,
(&aT ET & i) ST 3T T Fer At (Yo 3R
% foha Ufia 9T W QAAAHeRTr a1 GA: SUEART @Y

Percentage of recycled or reused input material
to total material (by value) used in production
(for manufacturing industry) or providing services

=7 T Qe T STaNT BT T (for service industry).
Fo Wit & g g @ g Recycled or re-used input material
EAkC STET it S et 3ge Indicate to total material
et g Input FY 2022-23 FY 2021-22
=t fa af 2022-23 fa o 2021-22 Material Current i
ada it o e foxfta o Financial Year Financial Year
KV Not applicable
4. 3R % ST & fd H U U fRU T Sarel iR GRS ® /, v (fiftw = ®) i g suhh, g ot
e w0 9 fuer

o o 2022-23 wdww Al o | faw A€ 2021-22 fUwer R 9
T: ST | - gﬁq;rq TT: ST | g gﬁu;rq
IERIRIE IERIRIE

fer T A fah A
e
(ST wfe) .

T ot
T - HOT
GAETS T
4. Of the products and packaging reclaimed at end of life of products, amount (in metric tonnes) reused, recycled, and
safely disposed of.
FY 2022-23 FY 2021-22
Current Financial Year Previous Financial Year
) Safely i Safely
Re-Used | Recycled Diepated Re-Used | Recycled Diepated

Plastics including Packaging)
e-waste

Hazardous Waste
Other Waste

Not applicable
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5 Tdw IAE JUt & fog T g fah T S 3 ST 5. Reclaimed products and their packaging materials

YRS At (@ T IR & UeRE % w9 W) (as percentage of products sold) for each product
X o category.
Sl g}uﬁ' Wmﬁﬂﬁ ﬁ.ﬁ T Fet I Tk Indicate Reclaimed products and their packaging
3 =t *eqH product materials as % of total products
- category sold in respective category
A T Not applicable
AT 3:
I AT HUERET AT T HH=RaEh 3 Hedor @ &N W@ Ry 3N STh HoE S agiar o Wiy
3MA3TH Hehddh
1. T, SHH=NAT o HedIr 9ol % oIy Surar =7 e
B HeT fHT U wHenfEt & ufiee
o T @ e Ei) gefeT AT T i ww T % g
e % @ % ger (D/A) e % Lapc) %
B | (®B/A  (© | (/A (D € (/A (R | (F/A)
Tl =
gy 58083 | 58083 100% 58083 100% = = 58083 | 68.35% 314 0.54%
ufRem | 26894 | 26894 100% 26894 100% 26894 | 31.65% = = 123 0.46%
X 84978 | 84978 100% | 84978 | 100% 26894 100% 58083 100% 437 0.51%
Tt wHfEr 3 sterar
gy
Tfeer SIEEE
Bl
* AN G Ueh (ATl HA<il i &L @ 2l
Principle 3:

Businesses should respect and promote the well-being of all employees, including those in their value chains.

Essential Indicators

1. a. Details of measures for the well-being of employees
% of Employees Covered by

Total* (A) | Health Insurance |Accident Insurance |Maternity Benefits | Paternity Benefits |Day Care Facilities
Number Number

Number % Number % Number |, % %
B ®/A  (© (/A © 2O e @A | ® | (F/A

Permanent Employees
Male | 58083 | 58083 | 100% | 58083 | 100% = = 58083 | 68.35% 314 0.54%

Female | 26894 | 26894 | 100% | 26894 | 100% | 26894 |31.65% = = 123 0.46%
Total | 84978 | 84978 | 100% |84978" | 100% | 26894 | 100% | 58083 | 100% 437 0.51%

Other than Permanent Employees

Category

Male
Female
Total

Not applicable

*We have one transgender employee working with us.
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o, A % e & R T Surt @ fa:
FHat T T HmER & gl
of T @ e dw gefer o A AN e oW T FHEX glaem
® o O cm o A G e @ Fa
T SR
gy
HigeT UKD
E3y
T IR & ST
q&y
Afeer SIUEEE
EXd

b. Details of measures for the well-being of workers:

% of Workers Covered by
Category Health Insurance |Accident Insurance |Maternity Benefits | Paternity Benefits |Day Care Facilities
Total(A) ‘Nymber %  Number %  Number % (D/A) Number | %  Number %
B | (B/A) | (O | (c/A) | (D) (E) (E/A) (F) | (F/A)
Permanent Workers
Male
Female Not applicable
Total
Other than Permanent Workers
Male
Female Not applicable
Total
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2. Yafgfa e & &
fag af 2022-23 adw fa<ftg o o af 202122 fiwer fadtg af
FHel HETE" ¥ FAdt AT T | FHoT wEERE X Ht 6t TS
I %%k ®TH égéﬂacrﬁ" s  w % HETH égéﬂacrﬁ 3 yTferEr
et g M@ 0 B & U T | we” e T T R & I ST ht
a G SR C e B e G S L
q 22% AT 7l 24.53% AT 7l
ELCE 100% I & 100% I &t
;? T T8 78% AT & 75.47% I &
2. Details of Retirement Benefits
FY 2022-23 Current Financial Year FY 2021-22 Previous Financial Year
No. of No. of
Em I(.) ces No. of Workers | Deducted and | Employees No. of Workers Deducted and
Benefits ploy covered Deposited with |covered asa % ’ Deposited with
covered asa % o . coveredasa % .
of Total as a % of Total | the Authority of Total of Total Workers the Authority
i Workers (Y/N/N.A.) Employees (Y/N/N.A))
PF 22 % NIL Y 24.53% NIL Y
Gratuity 100% NIL Y 100% NIL Y
ESI NIL NIL Not Applicable NIL NIL Not Applicable
Others please 78% NIL Y 75.47% NIL Y
specify
3. RS T& we 3. Accessibility of Workplaces

T et Afhat o srfier rfafam, 2016 =t smemst &
AN, T % URGY/HEATAT AT feegim wuenhiar
s gftat & forg gaw €2 I 7, @ v g aw s
oY ¥ IS Hed W o |

FAT 9% Taw TN NG YW & aren e & s
4eWIg % UfT 2 HeTziiemr W@l ¢ fasarT siafar v
ATTIHRAN ' ATET, A F i % o qefy sraert
2maErett oY T ® I ye fau S| 2 onft 9%, 6565
et 3 6432 TATW W T e U M 2

4. T HEAT & U fasmer aafear & sifter arfafaaw, 2016
% ITER T IEER AT 22 AR v T, 9 A & o
9-fois g &

2l & & U et HifF &

HifT @1 Jafeis gt <TaT ST TRt T

https://canarabank.com/User_page.aspx?othlink=438

Are the premises / offices of the entity accessible to
differently-abled employees and workers, as per the
requirements of the Rights of Persons with Disabilities
Act, 20167 If not, whether any steps are being taken by the
entity in this regard.

Canara Bank is an Equal Opportunity employer and has
zero tolerance towards discrimination. To suit the needs of
the differently-abled employees, ramps are provided at all
feasible branches and ATMs for ease of access. As of how,
6565 branches and 6432 ATMs are provided with ramps.
4. Does the entity have an equal opportunity policy as per
the Rights of Persons with Disabilities Act, 20162 If so,
provide a web-link to the policy.

Yes, the Bank has Equal Opportunity Policy.

Weblink to the policy can be accessed here.
https://canarabank.com/User_page.aspx?othlink=438
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Tt Tt R
o HM W AIHr e & HE T AT T e &
&Y 100% 100%
Hfger 100% 100% KUKl
Fe 100% 100%

5. Returnto Work and Retention Rates of Permanent Employees and Workers that took Parental Leave.

Permanent Employees Permanent Workers
Gender Return to Work Rate Retention Rate Return to Work Rate Retention Rate
Male 100% 100%
Female 100% 100% Not applicable
Total 100% 100%

6. T HUu=mEAr i st v F=fefea St 6. Is there a mechanism available to receive and

& forg Brard ur w1 3 ST Farnr & & redress grievances for the following categories of
forg wig o Sucter 22 afe &, o oW @ e A employees and workers? If yes, give details of the
g T mechanism in brief.
Permanent .
TR AR wqﬁ Workers Not applicable
T Other than
FHTATRS S ST et Permanent Not applicable
CCIE Workers
FHUARAT Sl RIRAAT f OHdaE didh 9 The Bank has an Employees’ Grievance (s)
gma,— forT &5 T s uRfe ufdar % Redressal Policy with a defined process to
T e e B S 3 S address the grievances of the employees
A Seff . in a timely manner. The policy has details
X .a;ﬁq T SR AT on the stipulated time of redressal and
;Hmam 3ﬁ-{aam 2l s o the governance structure.
Eir) | The Bank is committed to address the
: ; 5 R fiarel i Brerdr s T & fou Ei:?li;:g: concernsand grievances oftheemployees
uRag §1 TElU TO 2 W OHNEE in a transparent and just manner. It has
Y - I :.a‘l'{a £ ¥ A therefore introduced ‘Canarite Grievance
- ﬂ° . Redressal System’ on the intranet so
' 1 " ferasit =1 et that the employees can raise concerns
e T (e < 2 A wH H anonymously. It is also a paperless and
U&h AT fod 3T AN &R g employee friendly approach with reduce
off 21 TAT of redressal.
Tt Other than
R S SIUEEE Permanent |Not applicable
CGIE Employees
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7. G SHS TN AT U Tt 9r gt § seafEl o gfel it g
farftw o 2022-23 farfim o 2021-22
T faxitg o e fafta o
i Hefea sroft Hefaa goft 7
e nfy 3 | e nfr (T e /
— = FHAM AT % — = HAMR T H. %
der st Ey | (@/w) IR () St ET (@) A | (&
T (3t) ar gfas T
() =T e & e & &)
Tl TS HEAR * 84978 65976 77.63% 86919 63083 72.57%
- gy 58083 44114 75.95% 59562 42194 70.84%
- Afger 26894 21861 81.28% 27356 20888 76.35%
FHel TG B
- g&y S TR
— wfger
7. Membership of Employees and Workers in association(s) or Unions recognised by the Listed Entity:
FY 2022-23 FY 2021-22
Current Financial Year Previous Financial Year
No. of No. of
Total* Employees/ Total Employees /
Category Employees/ | Workersin Employees / Workers in
Workers in Respective % Workers in Respective %
Respective | Category, who | (B/A) Respective | Category, who (D/C)
Category are part of Category are part of
(A) Association(s) (€) Association(s)
or Union (B) or Union (D)
UL RS T 84978 65976 77.63% 86919 63083 72.57%
Employees
- Male 58083 44114 75.95% 59562 42194 70.84%
- Female 26894 21861 81.28% 27356 20888 76.35%

Total Permanent
Workers

- Male

- Female

Not applicable
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8. wHUTNAN Td R &r ¥ T wiveyor @ faawor:
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o o 2021-22 fower fo af

fa at 2022-23 =1 faw o
groft www FAT IR e w«w HA IAAT W
W*@ ('sﬁ')
@) % @/ w @) % @i @@ % EE) () % @)
HIER
g&Y | 58083 46286 | 79.68% | 59562 - 42202 | 70.85%
Afeem | 26894 18811 | 69.94% | 27356 - 18332 | 67.01%
FHA | 84978 | 84978 | 1.83% | 65098 | 76.60% | 86919 - 60535 | 69.64%
“EAN T T A9 Huarl S ST &l 2
HER
ey
Az SIUNEE]
E3

8. Details of Training given to Employees and Workers:

FY 2022-23 Current Financial Year

FY 2021-22 Previous Financial Year

T | Tl SOn Health and On Skil! Total On Health and On Skil!
afety Measures Upgradation Safety Measures Upgradation
" No.(B) | % (B/A) | No.(C) | % (C/A) () No.(E) ' %(E/D) | No.(F) | % (F/D)
Employees
Male 58083 46286 | 79.68% | 59562 = 42202 | 70.85%
Female | 26894 18811 69.94% 27356 = 18332 67.01%
Total 84978 84978 1.83% 65098 76.60% 86919 = 60535 69.64%

*We have one transgender employee working with us.

Workers

Male

Female

Total

Not applicable
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9. HUIRAN 3T HHMR & U S esitfdenr T wuiter @

o fa o 2022-23 FduE foxfw o fa af 2021-22 fiser =i af
F () e @) % @/ g (@) der (@) % (&)
EREIT)
q& 58083 58083 100% 59562 59562 100.00%
wfeer 26894 26894 100% 27356 27356 100.00%
FHoT* 84978 84978 100% 86919 86919 100.00%
*EA T T ZTES g7 HaHl w0 HT &l 2
HIR
TEY
Hfger SIUED
Fe

9. Details of Performance and Career Development Reviews of Employees and Workers:

FY 2022-23 Current Financial Year FY 2021-22 Previous Financial Year
Category
Total (A) No. (B) % (B/A) Total (C) No. (D) % (D/C)
Employees
Male 58083 58083 100% 59562 59562 100.00%
Female 26894 26894 100% 27356 27356 100.00%
Total* 84978 84978 100% 86919 86919 100.00%
*There is one transgender employee
Workers
Male
Female Not applicable
Total

10, A AR YT Yae yoret:

a. HM THE T ARG W X g yeeT
JUITEAT ] T T &7 (2T )| A 2T, o A wonedt
T HELST T &2

~

-
FHAT S U HHAA F T M T H yrfachdr

AT 21 AT 97, 1ftT e, wrafie STeR 9edt enfe it
Fafte 0 & et ot geaisd fRar s €1 29 g 2w

10. Health and Safety Management System:

a. Whether an occupational health and safety
management system has been implemented
by the entity? (Yes/ No). If yes, what is the
coverage of such a system?

Yes

Canara Bank prioritizes the health and safety of its
employees. The fire extinguishers, fire exits, first aid

boxes, etc. are monitored and evaluated on a regular basis.

131 l

A
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IR Frafeg & THE-THT W FEd 3 3ifty gHar wuest i
St G S & O T& 20 317 s o 8 ot
qoaeE 7% T a3dd Hidre S A6l &1 40 < g3
3T Tary St ot HHEEr @ TR geet & el
¥ rfafes T e w7

20 foRis arelt & W1y § ST S & S e
F FHE FEFA & BT F ®T W W HUOE B TR
TE g oAl T & T TR e &1 g9ah el
FHIMAS-19 Tl THAW I U o &7 ¥ TAT I8 AT fhar
T & s o, ¥ @fferss & Swi &t i et
FHUTH &l HIfTS A0 ET W Gergdr yee i

b. & & Wil T il TEEE w3 THE U
oA it -Faf smem w Sifemt & nwed
HE & oI SUFNT &t ST aTeft Wihdmg & § 2

A A UH B @ U, TE WY dF W AN
T 2T 21

c. T AU €67 A o § Hafdd @l st Rard
HE R WY & W afemt ¥ @ F
HuEREr & forg ufthare &
N AT

d. |1 9 F HUu/aHaRg f R-saaie
Rfee st T dansit 7@ Y 82

gh && & it sl ot it e dir oiferdt
F Adid o & wHwEr i S ufEnt @
UfEaH Hal & AW T SRl § Wdf 219 & forg
FHaT 3T T & 3T U et & o arffe
@y S i giaer off < e 1 gwe e,
FHafEr 3 forg wrafis Rfdar o, dgag o
Iuee ERfH Hfag-19 X et & forg ww wfew
g o, THIT da 7 2laed i Hid, Hae-T,
I WRT QW 9o HeAidl & o saed
I & B2 ye wem gRfET G

gy KUl 2022 - 23

We adopt a top down approach at each branch and office
to ensure periodic electrical and fire safety parameters are
checked and necessary action is taken in a timely manner.
The employee benefits on group term insurance and
health insurance also provides additional safety in case of
unforeseen incidents.

We conduct sessions with expert speakers and as part
of wellness programs for employees, we encourage
employees to adopt a healthy lifestyle. Further as part
of COVID-19 prevention initiatives, we have ensured the
employees use masks, hand sanitizers and provide support
in case an employee notices symptoms.

b. What are the processes used to identify work-
related hazards and assess risks on a routine
and non-routine basis by the entity?

Given the nature of business, this is not directly
applicable to the bank.

c. Whether you have processes for workers to
report the work-related hazards and to remove
themselves from such risks.

Not applicable

d. Do the employees/ workers of the entity
have access to non-occupational medical and

healthcare services?

Yes. All employees of the Bank are covered under
the company’s health insurance policy. Employees
and their families are covered for hospitalization
through Mediclaim cover and annual health
check-up is also facilitated for eligible employees.
Further, first aid box, ambulances are also
available for employees.

As COVID-19 was a difficult time for everyone,
the Bank ensured to provide Doctor on Call,
COVID-leave, exemption from attending office for
employees with high health risk.
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. faa 9 2022-23 fa= a9 2021-22
A il A fa=ie o e fasdg aF
wEE 2150 0 FiaeHl & (Tediemumsm) EXEi - =
(wft =g o =afs @2 @ ) FHITR - -
Fd e & AT & T gafdq = L — —
QLRI - -
: EREEY - -
T H HET FATR = -
e oRuT S —waHt =i 4 srEe, et - -
I H BISH FHIA - -
11. Details of Safety Related Incidents, in the following format:
. FY 2022-23 FY 2021-22
e i e N S Category Current Financial Year Previous Financial Year

Lost Time Injury Frequency Rate (LTIFR) Employees - -
(per one million-person hours worked) Workers = -
Total Recordable Work-related Injuries Employees - .
Workers = -
o Employees = -
No. of Fatalities Workers - -
High Consequence Work-related Injury or Employees - -
lll-health Excluding Fatalities) Workers - -

12. U@ QR o @ e gRMAT & & T 12, Describethe measurestaken bytheentitytoensurea

T B T T Ut T quie @il
FH a3 Tt wEEEr o Fideey & fow tw wey
i gUfEr e A gRIEAT S & Jed W A & 2
Tt wHaTREl s Rifed e & o smar sate SafiT '
T AT 3T SIS A &1 AT el et & ST
@ GRfAT & & o faga suwwn & o fHeans T
FdwT AT w0 9 ey Y S| ¢
ofumrET, ¥F ¥ TR @WEy 3 e see gifaa
HE & forr FAfifEd sew Sem &
. ftme I7, o fem, gufis S=R 9ewt
e & Fafs w0 & fmed ok gearsT e
ST 2
. TUY U@ M@ N SR W Hg-EEd W
fore o s1fty qaam wuEst & wiwr ghfaa &
% foIT U= =TT 1S g oroemaT @ o TS
Tiieh & 3Mads wRare i S 2l
. YU TH $3aRT W HUET oy T T iy ot
IR et & e # Afafs gRem ye
LT 2

. EH faRIwe ahrel & 91y 9 A i & oY

safe and healthy workplace.

Canara Bank emphasizes the significance of ensuring
a healthy and safe working environment for all of its
employees and contractors. Branch offices hold regular fire
drills to educate all employees. Preventive maintenance
schedule for electrical equipment is performed on a regular
basis to ensure compliance with fire safety standards.

As a result, the Bank has taken the following steps to
ensure a healthy and safe workplace.

+ The fire extinguishers, fire exits, first aid boxes,
etc. are monitored and evaluated on a regular
basis.

«  We have adopted a top down approach at each
branch and office to ensure periodic electrical
and fire safety parameters are checked and
necessary action is taken in a timely manner.

« The employee benefits on group term insurance
and health insurance also provides additional
safety in case of unforeseen incidents.

«  We conduct sessions with expert speakers and
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HUARET & HedIl HEARAT & BET & &7 §
FHAANE P T T AT et N % forg
TieeTfed & 2l

. TF YA HfdS-19 ht VHUH 6 Teet & BT

% ®0 | gAY 9g YATAA fohar ¢ R s ar,
% Affeest 1 Swm &Y ot fhdr s
% WU TET W WeEd YeN wi| wuanar
H HIAS & T HEAAT I & g2 & T 2
HHAAT T Hifas SHTHT, T HF &, SIS

gy KUl 2022 - 23

as part of wellness programs for employees,
we encourage employees to adopt a healthy
lifestyle.

Further as part of COVID-19 prevention
initiatives, we have ensured the employees use
masks, hand sanitizers and provide support
in case an employee notices symptoms.
Employees are exempted from attending office
during COVID. Employees were provided with

COVID vaccination, work from home, COVID
special leave, Doctor on Call, etc.

WIS o, et T wieT onfe i giaer yem
ETRIEY

. do HH=INEr 37 e Rt & Fafid e .
Y e |t H 2

The Bank also conducts regular talks to health
experts for the employees.

13, HHRar 3T gffe 3 @ REff B ft e
o o 2022-23 adw foxfta o

fasr af 2021-22 foiwer AT at

WEI | ok 3 sig 3 it WEIE | ot 3y st ¥ ol
T Haeq wr Haeq

13. Number of Complaints on the following made by Employees and Workers
FY 2022-23 Current Financial Year

FY 2021-22 Previous Financial Year

Filed during | Pending Resolution Remarks Filed during |Pending Resolution at Remarks
the Year at the End of Year the Year the End of Year
Working Conditions NIL = = NIL = =
Health & Safety NIL = = NIL - -
14. 9% % T e
3T AT S Fwaterdt < % fowar qedie fohar v o
(TS A1 Jenfen TSR AT ST el B

e 3 GRET ye -
HH S d el -

14. Assessments for the Year

% of your Plants and Offices that were assessed
(By entity or statutory authorities or third parties)

Health and Safety Practices =

Working Conditions =
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15. G ¥ G veslt (@R HiE &) @ Faftd s & g o T ot e vl oft e feufedr 3 etrehe o SeaeT
B 1Y Teayut St / fRarelt @t 7 a1 wer W Rt off guricre wiars s Rer e @
A TE
T Hhad
15. Provide details of any corrective action taken or underway to address safety-related incidents (if any) and on significant
risks / concerns arising from assessments of health & safety practices and working conditions.
Not applicable
Leadership Indicators
1. o @R (T) wuemar &/ @) sftwt @i/ 1. Does the entity extend any life insurance or any
F g7 it Ry & g Sitaw dhr ar g afagft g compensatory package in the event of death of (A)
PRI Employees (Y/N) (B) Workers (Y/N).
2t Yes
THR FHHERT T =7 e 23y (Sheueens) et Our Employees are covered under Group Term Life
3 s m°@;| Insurance (GTLI) Policy.
e e o P o In the event of an employee’s death, the company
ﬁ . = ¥ of ’ 5 provides assistance to their family through various
o éq‘. = bl il ! insurance plans. Employees receive gratuity as
1 i S @ Fgel e 2 applicable.
2. W@@?W%WWWWWW TETH 2. Provide the measures undertaken by the entity to
T e sf@er wrilert 3T durfies <7 A0 e o ensure that statutory dues have been deducted and
T 3 W A & E R deposited by the value chain partners.
SIUEET Not applicable
3. I RAIRAEl/ S0 i T Y & [ S O Haftd i wie/diarl/qeg T AT SdT UST @ (S b e
MaFTH Hhdal ht w11 A R fovar mar ?), e gate fear mr € ok 3 Sugs Isv R & Rar war € a1 ffwad
IRER & Hew @ Sugd IS Rar ¢
I HEANAT/ ARl St T e gare fwar
T HHRA /R AT Her T T ® SR Suge ISR F fEar mar € ar e
TRER & HeE! @t SUgd ISR far ™ &
fa< o 2022-23 far oW 2021-22 faa o 2022-23 faa o 2021-22
A foftT o foen fasia af A foreftT foer faxfta a
% IS
3. Provide the number of employees / workers having suffered high consequence work related injury / ill-health /
fatalities (as reported in Q11 of Essential Indicators above), who have been rehabilitated and placed in suitable
employment or whose family members have been placed in suitable employment:
No. of Employees/Workers that are rehabilitated
Total No. of Affected Employees/ Workers and plac.ed in suitable employment or v.vhose
family members have been placed in
suitable employment
FY 2022-23 FY 2021-22 FY 2022-23 FY 2021-22
Current Financial Year | Previous Financial Year | Current Financial Year | Previous Financial Year
Employees .
Workers Not applicable
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4, ¥ HWENT WaNgfd A ISR hT W @ 4. Does the entity provide transition assistance
TRumreEET et et ot wiaw gy & programs to facilitate continued employability
. 3 : and the management of career endings resulting
&l { % fom we T< from retirement or termination of employment?
& 22 (8 ) (Yes/ No)
Tt No
5. e HE WfER & qedieT o1 e
@ AriER W %
Q& Wﬁ%wmww%n@ﬁ ) ftvaar qearene fhar T er
T 3T T i el IV KIVEEED
HH HE Rl AN A IV
5. Details on Assessment of Value Chain Partners:
% of Value Chain Partners
(by value of business done with such partners) that were assessed
Health and Safety Conditions Not applicable Not applicable
Working Conditions Not applicable Not applicable
6. wW@eF 3R Est) et & eMeRe 3fX g G@et 6. Provide details of any corrective actions taken or
i : underway to address significant risks / concerns
arfieRd & wF Rufedt & o= g aer wewayut y g
S / Rt # @ a0 ¥ P TE a7 = arising from assessments of health and safety
« ! practices and working conditions of value chain
Rt oft gerere wiarg @ fFERer uee & partners.
SIUEF Not applicable
=i 4
Al St U AU Raare & Ral w1 TN S AR iR 3 Uit Swet g w1y
| ST T
Principle 4:

Businesses should respect the interests of and be responsive to all its stakeholders

Essential Indicators
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TS ¥ UYE RAUNE T & TEN & v
TRt 1 quie &

T 9% MOH § A T HWT ¢| 9o S Taraiear
% T Raumat W it 36 fodT g wr e
% forg fRaemess el T Teu™ T Heayur 1 asi
T Feordr g & 3T SwRdr erdemst % ary Raemat
% wry e o aga weayqel &1 A g ¥
AU & Y, 9 U 3T Fa9d ¥ STdh
qeaaee W Ragns aet & yud W far &k
fEaeme et F vea S & fore ua uresft widkar
TS 2

fRauns Tt o fams fwe, sded, T,
gfiadal, TMaRE TYE onfe e & 9@ &
et saETas Hal & aftd gu o Rauwat &
[T TR I T TA™ I At 31 A wre
faftes €0 & o9l o ¢ 3 Rauma & gag & &1
3R 9% & R & MR W Raums wer i wear
H 1 IR & oIy, wE UH Aeaqut Rauns
e ¢ HifH T Teaht i FHuet & o gog e &
A HEE H 2

Al % WMo W, gk SO SHUEe aiareEret
o enazas goared ereadd it S a1 et
R T dietee o wafT gme & fou, emaure
T U Aoyl faems 99e ¢ fhdt afarsr &
e, A it TEEN S S WO g gue
e T & oIy SeT wwef Heegut 2

I a2 gRfaT & ¢ & 9¢ Raarat & 9get &
T frafis w0 & Jsa & @fF a7 gifia s
o ff ST et s godis fohar ST € T U
Ser aid & gaifed far 2

I RRaumal it Team Tyer / ARG & €9 F HET
& S SHEEE i HqUl gou g@el % forg Heequl &
T AT FAA AT 9IS W G AT I ®Y § SFaE
T T T Tahd 2
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Describe the processes for identifying key
stakeholder groups of the entity.

A bank operates in an inter-connected world. It is
important to identify the stakeholder groups to
understandtheimpactoftheactivitiesofthebankon
its stakeholders and vice versa. Regular interactions
with the stakeholders are very important in the fast-
changing world and with evolving expectations.
Canara Bank has adopted a transparent procedure
to identify the stakeholder groups by considering
the impact of the stakeholder groups on the
business performance, bank operations and their
value addition to the business.

The stakeholder groups comprise of regulatory
bodies, employees, customers, suppliers,
community groups etc. The Bank’s roleis to facilitate
consultation and engage with the stakeholders
in areas relevant to the business functions. The
business functions discuss internally and identify
stakeholder groups based on the level of influence
of stakeholder and interest of bank. For example,
employees are an important stakeholder group as
they help us to create value for the customers and
the company.

In case of communities, the bank conducts need
assessment studies for its CSR projects. For a
given project and the geography selected, the
communities of the vicinity are an important
stakeholder group. Their support for conducting a
project, identifying the beneficiaries, and creating
measurable impact is crucial.

The Bank ensures that it engages with the
stakeholder groups on a regular basis to ensure
their expectations are evaluated and addressed in a
responsible manner.

The Bank identifies stakeholders as groups/
individuals who are important to the business
and the entire value chain or who may impact
the business directly or indirectly in present or
in the future.




dofel b
Canara Bank

A Government of India Undertaking

Together We Can

A

2. U TS & O Hoft & ® T W UeA B T Rauns AuE’ o yde Rauns g & 9 gEE i enghy it

gy KUl 2022 - 23

T T |
S TR & =T (30,
. THTHTH, HHTET
%m T, drhete, e, :gﬁﬁ ?mfﬁ 9 TE & SIS % N I Y
T qg= i AP A, dea / Afe / 3T N
T ¥ A | - g RE w®°Y) i SRR
@ | o T AR,
ATEEL) I
&t ’ ’ | emenfy AT 3 gfaffea sear
ST JTIEE, THA AMMAZTHATTER F forw
3 ATAIThdl
fafear & mmr{,amﬁ,@w aenfia/ AT & Td=aw e
’ ECERETIRESIES
ofios, &4, sy HAAH HedTT UM, AU A,
R el . AR o W wes
T AR
i st | T T e e S, B
AMAFTHATER
My fiehdr T e, Fifew e Epicea Glie, St &t darst ¥ gfg
EEIE / El N ERURED Hiuge ufErsTe o g
IREEIED T qqASE, T3, SHT | AW 3 vz, widsr it @ g
T T
NENH Tt o], FAWRE Jod | AIEEH Tee iR yea, vfos it we
AT TS HET
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2. List stakeholder groups identified as key for your entity and the frequency of engagement with each stakeholder
group.
Channels of
Communication
Whether (E-mail, SMS, Frequency of
identified as Newspaper, Engagement Purpose and Scope of
Vulnerable & Pamphlets, (Annually/ Engagement including Key
Stakeholder Group Marginalized Advertisement, Half Yearly/ Topics and Concerns raised
Group Community Quarterly/ others during such Engagement
(Yes/No) Meetings, - please specify)
Notice Board,
Website), Others
Government Meetings, circulars, | Others: Latest regulatory statutory
and Regulatory No notice, website, need-based/ requirements and for
Authorities e-mails as required representation purposes
. Newspaper, . QSIS Latest developments
Media No pamphlets, social need-based/
! . - of the company
media, website as required
Circulars, Staff welfare measures, new
Employees No memos, special Quarterly developments, vision, strategy,
communications performance
Newspaper Others: Customer services, grievances
Customers Partly yes Paper, need-based/ g ’
e-mails, SMS : etc.
as required
Suppliers No E-mails, notice board | Quarterly A CIlE Sl
of the company
. Newspaper,
INOégISCommumty/ Yes community Quarterly Engagement on CSR projects
meetings
. Providing relevant information,
Website, S
Investors No . . Quarterly progress, strategic initiatives and
meetings, e-mails ’
performances, future action plans
Providing relevant information,
Shareholders No E-mails, shareholder Quarterly progress, strategic initiatives

meetings

and performances, future action
plans
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T Hohdah

Leadership Indicators

1. Raumat st atd o dftwr enfefer, wafero et amfors
fomat w Rt & forg Sueter wiharet & fmw & ar I
TR Ja R S ), @ 9t @ iE TR §
wfaferar & g St At 2

I YR A dgl I 3R god g & %
o et & |y A &9 w2

. Fage R e Fasmel it e o
Y 39 T ' § RraEd o9, Anas
Fahl, AT & Tegq 9 fRar Sar ) ww
T & g i wrHtfa @ Ffed & wafd g
A fRorar & fawal 3t =0 was & i ufsar
T off ==t &t T ) dewt & wdga @ie fHu
S 2 3 ae ® 3resdsh wrdrs & forw @t &
rer ==t S 2

- T fames zan g Raume g & et
U feznfadan a1 smaRgEmdrst & oMY W dF
TSI, FEEHT 3T SHET & WEgH W S w2
fawat & siavta enfefer, @mfee s ggtaRor
T & 3t Sfed wrarg & forg atd & @ =t
T A 2

. UTed: 3% Tew & 9y B gaet geaen
AT g 3T wiarer Hifgar wierd & wreaw
o A 3T g 31 3H e H W
e ¢ (Brerad, T 3de o 94T, 9rerdE
S[2ME, TTEdw WaT M)

. st wHE A ot Sew & o wuf g
T ot iR g ghifie &= & fow a3 &
g fafire wrewrd it "= < it gt
Tele &1 398 A=At St Brear i faren
HT A, UG #t giafwar i gearsT,
T IS 3R Tarert, AaftEw geeled iR 3,
21T Bl M, Sreshdr STl & Areay o
fomTa ot gurER A 21 37 aldl 3 wreay

1. Provide the processes for consultation between
stakeholders and the Board on economic, environmental,
and social topics or if consultation is delegated, how is
feedback from such consultations provided to the Board.

The Bank continuously engages with the
stakeholders to improve performance and create
value.

« Investors and shareholders: Engagement with
investors and shareholders is mainly conducted
through grievance channels, quarterly meetings,
conferences. The discussions are focused on the
bank’s performance and strategy while recently
the discussions have also been undertaken on
the topics of sustainability and the process to
embed the same. The minutes of the meetings
are recorded and discussed subsequently with
the Board for necessary action.

« Regulators: The regulators are our key
stakeholders and based on new guidelines or
requirements, the bank discusses during the
meetings, conference and via e-mails. The topics
include economic, social and environment and
the minutes are recorded and discussed with the
Board for appropriate action.

« Customers: The Bank engages with the customers
on grievance related aspects and also through
surveys and social media platforms. The topics for
such consultations are widespread (complaints,
new products and services, community
engagement, customer care etc.)

« Employees: Employees are the asset for
any organization and to ensure continuous
engagement, the Bank has various platforms and
communication channels and processes in place.
This includes addressing grievances and concerns
of employees, employee feedback and appraisals,
new products and services, developments and
news via internal newsletters and e-mails, town
hall meetings, awareness programmes The
feedback through these modes are recorded in
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T yfafaar deal & wrfga & oof &1 A & 3
TETER Aar &l M w3 & forg fafesr w2
i e TR il

- fear: 3% a8 R wwr & & smyfdaar
o T TS S aredl gfgharest & ST g
IMgfeardl deahl M T TH T —aToIfogs: AT
% TN ST gfdfRar gt T S 2

. WUEH: 9HY U&H Heaqul Rdums 9 aid ¢
3T TAr Hugem Fw 3t Rt st avs
I wmew I gAfawiE fawer @ Hefid
gfEgrsret W gfafdar o & & forw e
fafia ¥ & o & 21

2. T qateRw, 3N "t fawat St ug=r o geee
H T wer & fow Rauns wwst @ swah fRar
ST 7 (3T / FE) Afe o ¢, A ISR @ faewr yee
H & F 3 vt w Reomast & i $ge w3
it Hfifaat ot nRfafiat @ nfaer B w™@m
gt
. Gmfee 3 enfdfe T & HuSit UES o
T ST HT alaT: Fmarsh 7 gar gl

e diw ot wWaadt wEHa & e
F ®U W YA 9 G2 HEwiar ¥ ggent
o 3z urw fau o wfEft @ g Ry
faftrsr dumem ggdl st uTe g 3 e
1 fewmeT fomar mar o efw dfifa & o anfaer
e T ol

Hr=r dt4, Ter3 WX gfafar @

3. wASy/HAT Raums wel &t el &t @ s @
o forg A T sl & |y e % SeR @ e
PR

AMET3ME A2y URUA  RBI/FIDD/2020-21/72 WS
faam-fAd3r FIDD.CO.Plan.BC.5/04.09.01/2020-21 fr=
04 oA, 2020 & JTER o @ FHEISA 4 IH
Hfge 9T 9.5% HT e & (ANBC) FY22-23 & fog v
10% FY2023-24 & form e 2022 @&, 3@ 7 15.34%
e B T forar @ o Reifa oew & 5.84%
gt 31 d& oY @ HAd fmEmr & gt &
MR TR GRaTid Mem W 07 397 G #:2 @ 2
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the minutes of the meetings and discussed at
different levels to incorporate the suggestions
accordingly.

« Suppliers: The bank ensures that the suppliers
are aware of the processes adopted by the bank.
Their feedback is recorded during supplier meets
and other techno-commercial sessions.

- Communities: Communities are an important
stakeholder group and our CSR team
communicates withthem regularly to understand
their grievances and obtain feedback on the
projects pertaining to social and environmental
topics.

2. Whether stakeholder consultation is used to support
the identification and management of environmental,
and social topics (Yes / No). If so, provide details of
instances asto howtheinputs received from stakeholders
on these topics were incorporated into policies and
activities of the entity.

Yes

+ Mode of engagement with socially and
economically ~ weaker  customers:  Service
representatives at branches

« The CSR team and the employees engaged with
communities as part of volunteering programs
obtained inputs from communities and provided
suggestions to the committee. Various CSR
initiatives were designed based on the inputs
received and also included in the policy.

Refer response on P4, L3 below.

3. Provide details of instances of engagement with, and
actions taken to, address the concerns of vulnerable/
marginalized stakeholder groups.

As per RBI master circular RBI/FIDD/2020-21/72 Master
Directions FIDD.CO.Plan.BC.5/04.09.01/2020-21 dated
September 04, 2020, bank has a target of 9.5% over
Adjusted Net Bank Credit (ANBC) for FY22-23 and 10%
for FY2023-24. As on December 2022, bank has achieved
15.34% ANBC which is 5.84% higher than the set target.
Bank is ensuring lending to small and marginal farmers
on priority with considerate basis.
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fsfSes Trerar # gur & 3R F3ed e We F
AT T TTEeh! sl TID T & 7T HaT & 5 T
T F© Ueel 36 THR 2

. fefSee 9fFT gamreat i o
- d& & fafvs saEat / i v e
SRTEHT AT
- g e / wfze wd Sl wEm
. % % RN FIS & WY ARAT H TS|
. UL UU Rredt 3 wreaw & gutens eued &t
AR T
. TTEE F Brarar i fiaret wF @ w9 &
o smarst & wiferw Trew Tar deah Ao
T AT & 3T el S 3R darer &
I A A & o "erar ot g & S
1 o=t TUEAT At ew WAl yed wA H
forg, e qrest i wafd o gd e o w2
HUHaR HEHA & HEEaT & et & GeEr & 9y
T ST3@ 7 o8& & TG (100% HASN / AT W)
T fraret & g H A Heg Y T
TS SEEWT & =G99 & (o 9¢ HAWN / R W
T aret @t it Riaret @ @ R
. fodite o & e woreet & T SR
Tarsit & el ga giemr / &I e
. T TE@ aeafts e ged & i
He & oI wHeT ST SuSH it wiie
. HAAS U o B famrg s e TR emgw
I+t sreefTT &t
- TR H TR I qrufaE foererd o sl &
uftaed & oI =xet @t Sgdtat an
. DL H TR gEeT yem & & o s
gt & fAmfor g Tadae iy wiersT =gy, 33Ut
EARERIR ARG

TR W T A1 et & forg e o Hirwsm
Tee fEEd €

. HUHe 9EfSs SR Ued & Th 9 & ®0 7,
I& T gUH FEATGT § TH wleen fmfar san

gy KUl 2022 - 23

Some initiatives taken by Canara Bank to improve digital
literacy and to empower customers through cashless
payments modes are as follows:

- Establishment of Digital Banking Units.

- Digital awareness campaigns by various units/
officers of the Bank.

« Issuance of Virtual Debit/Credit Card.
« Enrollment of Merchants with Bank’s QR code.

« Popularization of UPI
ail app options

transactions through

« Monthly customer service meetings are
conducted in branches to ensure the grievances
and concerns of customers are addressed and
also provide support to customers to explain
about products and services. To ensure good
quality customer service is rendered, the bank
also conducts survey on customer satisfaction.

The continuous engagementwith the communitiesinthe
areas of implementation of the CSR programme helped
the bank to address the concerns of the community
(100% vulnerable / marginalized).

Select examples of instances of engagement after which
concerns of vulnerable / marginalized were addressed:

« Pre-recruitment training/coaching to poor
unemployed youth in Siddipet District, to District
Collector, Siddipet.

+ Purchase of furniture and equipment for VCRoom
at Govt. Higher Secondary School, Munderi.

- Development works at Kamaraj Park, Theni to
Municipal Commissioner, Theni Allinagaram.

« EECOVantoschool for transportation of students
Govt. higher primary school at Tumakuru.

« Financial assistance to Government PU College
Byndoor, Udupi for construction of a Common
Hall, for better facility to the students.

OtherCSRinitiatives aimed at marginalised communities.

«  As part of Corporate Social Responsibility initiatives,
the Bank has set up a Women Empowerment




Annual Report 2022 - 23

wifiT far 1 d% F g aE § U 24 3
FEreEr ¥ wReret & o saftar g of a9 3
39 Fgl T YT 323 Tiejer 3 ardt ulker safiar
N T VAW Yo &, ARenst @ wafid
Teaqul fawalt © SR mafad s qer fafder
HIFA TE IAWAT GRIT ATESHAT HEARA T
e safmar sw [T saek it gt we S
off emaifST & 2

. fosfig o 2022-23 & forw enafeq owie woo

100 1@ 2 31T 31/12/2022 T 58.54 G TUI
T 3UgT fRar mar |

. fm o€ 2022-23 & ST 31.03.2023 TH
st gt wdwar it T T 417 o
T wiensn i " 28596 off

F0 fer e g [wdisr]: seafa wnfa /

g Saefa & verdt st @ BEIt ye

FE & o 98 g dar # 1 et @E o

2014-15 & f&aa 7 21

. T A o T greron, eref sl eiv s
ImEre & HEAH | A {d st ST 2

. @Hem 5o, 6df X 7 & URdw BH & forw
BEGHT TRT 2500/ T 31T FHeT gat, ool 3T
106 e % Ul ©TF 9 foT 5000/- UA B

. fa= o 2022-23 & fo@ enafed a=te w0 400
T T T |

«  31.03.2023 & SUANT fRar W1 I FUF 400
G ol

. fa@ a¥ 2022-23 & IWH 31.03.2023 dH
arafad g areft s gfud  Sfa/ e
ST T BTATSH T el | 10620 off|
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Section at Head office. The Bank has also formed
the Centre for Entrepreneurship for Women, at 24
of its Circle Offices, throughout India. The main
objectives of these Centres is to offer counselling
services to Women, both existing and prospective
entrepreneurs, organise seminars on important
topics related to Women'’s issues, conduct various
Skill Development  and Entrepreneurship
Development Training
Entrepreneurship Awareness programmes and
also organise exhibition-cum-sale of products
manufactured by Women Entrepreneurs.

programmes,

- Budget allotted for the FY2022-23 is ¥100.00
lakh and utilization of Budget till 31.12.2022 was
358.54 lakh.

 Total Number of CED Programmes conducted
: 417 and Number of Women Benefited during
FY 2022-23 till 31.03.2023 was 28596.

Canara Vidya Jyothi Scheme [CVJ]: The Scheme is
formulated to provide Scholarship to meritorious
SC/ST girl students and the same has been in
existence from the year 2014-15.

« The Scheme is implemented through the Rural,
Semi-Urban and Urban branches of the Bank.

« The scholarship amount is ¥2500/- each for
students from class 5th 6th & 7th and ¥5000/-
eachforstudentsfromclass 8t 9th & 10t standard.

- Budget allotted for the FY 2022-23 was
3400 lakh.

- Budget utilised as on 31.03.2023 was 400 lakh.

« Total number of SC/ST girl students benefitted
during FY2022-23 till 31.03.2023 was 10620.

Financial Literacy Centres: Bank has set up Canara
Financial Advisory Trust (CFAT) in 2010 for spreading
financial literacy through Financial Literacy Centers
across the Country.

- During the CFY 2023-2023, our FLCs have
conducted 22,095 camps and 17.58 lakhs persons
were educated.
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ST A3 9.17 oM MY 6.31 &G 2

Jrfior - Sidie aEiee SWEa uge &
TH WM & €0 X, AN dF T 9O & dmrd ait
& A @izl o Safiar fee & o O W
T iz A & forr =-dwmm gfer deer
(38 IEA, 3 TS 3 5 Hidrensend) wonfie
T &1 amEe T o @ few s G
Tf3TeTor YoM I & 3T gad sfifasT ur e
forT ST erwar w1 i S €1 59 SreaT gH
T o W H 27 TG & off g & @7 2

. fom A 2022-23 % forw emEfed awTe 7100 T
TOg or

«  31.03.2023 @I ST fRAT TAT IIE 1576 ARG
TOg oar

FAT dH H HTHIR Tew T w0 ¥ dfw /
seqdar / fiEfaw et & s e W
FHied &1 9 AN HOE TS A & dad
fafer &=, e Ty, e, Tt s=ge, wHor
T, TafeRur TIEIT, Tew URd e & ded e
Tfafafeat & smare ® 2nfaer 2

. faa aef 2022-23 F forw emafed awie TUF 2660

ARG ol

«  31.03.2023 &I UGN fHAT T IE 2660 G
T T

¥ 2022-23 & foTw 30 g & 31fdra &t g R

gy KUl 2022 - 23

« Out of which, benefitted women and SC / ST are
9.17 lakhs and 6.31 lakhs respectively.

Rural Development - As part of Corporate Social
Responsibility initiatives, our bank has set up
Self-Employment Training Institutes for Skill
Development. (38 RSETIs, 3 ATls & 5 CBIITs)
across the country for skill & entrepreneurship
development of people from marginalised section
of society. RSETIs impart free skill development
training to poor people and build their capacity
for gaining sustainable livelihood. Apart from this,
our bank is also co-sponsoring 27 RUDSETIs across

the country.

+ Budget allotted for the FY 2022-23 was
%7100 lakh.

+ Budget utilised as on 31.03.2023 was
%1576 lakh.

TheCSRinitiatives of CanaraBankarefocused mainly
at the grassroot development of underprivileged/
under served / under developed population. The
Bank is involved in organizing various activities
under our Corporate Social Responsibility, under
different sectors, like, Health, Education, Poverty
Eradication, Rural Development, Environmental

Protection, Swacch Bharat etc.

- Budget allotted for the FY 2022-23 was
%2660 lakh.

« Budget utilized as on 31.03.2023 was
%2660 lakh.

ofEreret & foawr & o sera 3 @ dew forr
Sl projects for the year 2022-23, above ¥30 lakh.

Annexure 3 can be referred for details on major CSR
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f&rzia 5:
STERT T AAARER &l T S R0 it 3= agEr 34T =iy
AZTH Hohddh
1. FHUAH 3 FHAR = A fdaR & T ot §wr &t i (o) W Fmfeie yrew & wiEemr yem fhar wr &
groft fa O 2022-23 far af 2021-22
FHaT e T FHa e T
7 @ ﬁﬁ%;ﬁ’ x| “F"q;:ﬁ?’*;ﬁ/ % e
T () e (1)
HUE
ol 84978 0 0 86919 0 0
T & 3reEr I
FHA HHANT 84978 0 0 86919 0 0
TR
e
T & 3rear S =T
FH HEAR
Principle 5:

Businesses should respect and promote human rights.

| Essential Indicators |
1. Employees and workers who have been provided training on human rights issues and policy(ies) of the entity,
in the following format:

Category FY 2022-23 FY 2021-22
No. of No. of
Employees/ o Employees/ o
Total (A) Workers % (B/A) Total (C) Workers % (D/C)
Covered (B) Covered (D)
Employees
Permanent 84978 | 0 \ 0 | 86919 | 0 \ 0
Other than .
Permanent Not applicable
Total 84978 0 0 86919 0 0
Employees
Workers
Permanent
Other than .
Permanent Not applicable
Total Workers




dorel o
Canara Bank ?ﬂ% licﬂé 2022 - 23

A Government of India Undertaking

Together We Can

2. Tmfafed yrew & wd=ial v afiet b e B S arer <Aaw 99 s e R wr @

fa af 2022-23 fa af 2021-22
A AGH F | AW Aogd A TOIGH & AW aegh o
goft e | e FT R e
T i o xam O wend x @ i
DI
Tt 84978* 0 0 84978 100% 86919* 0 0 86919* 100%
gey 58083 0 0 58083 100% 59562 0 0 59562 100%
wfger 26894 0 0 26894 100% 27356 0 0 27356 100%
o %
SeATar
FHeT HEA | 84978 0 0 84978* | 100% | 86919 0 0 86919 | 100%
ELRIIRS
wrdt
T e et
FHel HAANT
*ZAN T U 21w g1 HAAHr | &L BT 2
2. Details of minimum wages paid to employees and workers, in the following format:
FY 2022-23 FY 2021-22
e " !Equalto .N.\ore than Total® ' !Equal to 'N.\ore than
¢ inimum Wage Minimum Wage Minimum Wage Minimum Wage
() No.(B) | % (B/A) | No.(C) | % (cC/A) (0) No.(E) | %(E/D) | No.(F) | % (F/D)
Employees
Permanent | 84978* 0 0 84978 100% 86919* 0 0 86919* 100%
Male 58083 0 0 58083 100% 59562 0 0 59562 100%
Female 26894 0 0 26894 100% 27356 0 0 27356 100%
S;P;;tnim Not applicable
Total o " . *
Employees 84978 0 0 84978 100% 86919 0 0 86919 100%
Workers
Permanent
Other than
Permanent Not applicable
Total
Workers

*We have one transgender employee working with us.
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3. R yew & witufies/dam/maerd 0 e Rar wr &

RS3H TfRer 3T
o o T
Hem TR wEm s wew st

Fa/ ol Ja/AE ECR/ANEU
(Tsﬂ'sﬁ?j';qw 6 22,15,000 2 19,10,000 0 0
% . 5 39,76,235 0 0 0 0
Faidr s oo
am_ 3TeATaT T 60,771 8,39,452 27,889 8,19,024 1 10,42,384
CAEERIIES 0 0 0 0 0 0

3. Details of Remuneration/Salary/Wages, in the following format:

Male Female Other
Median Median Median
Remuneration Remuneration Remuneration /
/ Salary / / Salary / Salary /
Number Wages of Number Wages of Number Wages of
Respective Respective Respective
Category Category Category
Board of
Directors 6 22,15,000 2 19,10,000 0 0
(BoD)
Key
Managerial 5 39,76,235 0 0 0 0
Personnel
Employees
other than 60,771 8,39,452 27,889 8,19,024 1 10,42,384
BoD and KMP
Workers 0 0 0 0 0 0
4. T AR UG W He fig @b / WA ¥ S 4. Do you have a focal point (Individual / Committee)
A U AMGEGR W AT oA ae e responsible for addressing human rights impacts
T gWE o E w Waed e % o Rer 22 or issues caused or contributed to by the business?
(&1/E) (Yes/No)
& Yes
5 TNT JffER & 'ﬂ'@‘ T afdw Rt o Faror & 5. Describe the internal mechanisms in place to
fore erfafia & @ aui @< redress grievances related to human rights issues.

I& ¥ TUN HEAGT § AeWEUH & U W o T Tudh The Bank has appointed two Chief Liaison Officers
rfgramrd (dfueret)’ figes fhe €, e & uw sgfa s (CLO) in the rank of General Manager, one for SCs/STs/
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/ g Sefd / e =fteat / g @fted & o
3T T T / enfdfe U & wEeiR 9 (Seequd)
F o 1 T St B Uw A3 SIRerr gy @ med
& & 3T Um Wudh ittt g v € 1 e wnfay
I SeTfa / 3 fUwer avf / fesarT sk, Seegua
I reTEEE ¥ U sTweed / RBramdr @ dud
feramrdt g W@ ST W 2l et of enazad @, madd
JodT® i A & 3 ST wHarg it STt 3

ST % YA, Tk I T/ E T S
HUEREGT 3 ISR / T Bt o FHawor & forg dersi
TRT ¥ & i sfmfal it uw srafts B afbfy
FHF T FT A ST T e W aRenst & 9
IfisT & Hafd Bramar & faner s & fow e
Rrerad Gfafa” 1 TeT HEwe 1 Afenst & 9 AT
(Trepamw, e it famon) fafaw, 2013 & gEe™t &
AR fhar T

et ot emer @Rar ¥ sae T ufEmar & eEn
deur, 3afisd, eMfds Faer a1 Faer W fRdr ot e
ferareit a1 Rrwrar F AT & ST gahdr 2

gy KUl 2022 - 23

Differently-abled Persons/Ex-Servicemen and another
for OBC/Economically Weaker Section (EWS) at Head
Office. The Bank has set up an exclusive Reservation
Cell at the Head Office and appointed a Liaison Officer.
Representations/grievances received from SCs/STs/
OBCs/ Differently-abled Persons, EWS and Minorities
are being looked into by the Liaison Officer. Wherever
required, necessary enquiries are conducted &
appropriate action is taken.

In addition to above, Bank has set up an Internal
Grievance Committee consisting of Senior Officials of the
Bank including CLO for redressal of employment / service
grievances of SC/ST employees. To redress grievances
related to Sexual Harassment of Women at workplace,
“Internal Complaints Committee” has been constituted
at all Circle levels in accordance with the provisions of
The Sexual Harassment of Women at Workplace
(Prevention, Prohibition and Redressal) Act, 2013.

Further, any other concerns or grievances on
discrimination, harassment, unethical
dealings can be reported by the employees in accordance
with the process explained in Whistleblower Policy,

human resource manual and the Code of Conduct.

behavior or

6. fmfifed & wWaw & wu=iial o sftal s &t 8 Rt i wem:

AHaETfIER 9 I
= =T

o af 2022-23 =1 faw & o a 2021-22 fwer fow af
TEHRIET | aHAAH .| THPT | aWHAH .
ofter o T | oA we | S ot e o w0
REERIER] 4 2 B 6 0 AF
HEE W T
B
FAYSS YW/ I esH 9w —
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6.  Number of Complaints on the following made by Employees and Workers:

Involuntary Labour
Wages

Other Human Rights
Related Issues

FY 2022-23 Current Financial Year FY 2021-22 Previous Financial Year
Pendlr'!g Pending
. . Resolution . . .
Filed during Filed during Resolution
at the Remarks Remarks
the Year the Year at the
End of Year
End of Year
Sexual Harassment 4 2 NIL 6 0 NIL
Discrimination at
Workplace
Child Labour
Forced Labour/ NIL

7. 9guE R SafteT & wwet # Remaedar @
yfage gRumAr § S99 & e 99

HAT I AW R Saftsd & "o ® adrg g ffaar

3T yfharst &1 Tt § 31UTe HT ¢ FRrwrgar &

WHE 3 I% TAITE alah § g1 w & forg fafesr

Su-wfafaar i erafie afmfaar 2

a) 99 Sdtsd & wHen & fuew & form wft sfuer
HATT T I AN Rraraa Ffd 1 7o fHar
T ¥ |l & TeT w gw faewr vt gEet /
eI / wEEEr $ e & o smar /
FHATAT & AT S W YeRid S & ol dafad
T & A S ATl TAH @/ HAAT B
T far S 2

b) U HmATed W THE/TEE/ e/ Rt safhat,
TeoquE 3 IrcUEEa W U gfadedl/
RTaTaar’ s T 3 o SIeTT gshis

) wEEr / Tt wmHuiEt & A / St Breadr &
framor 3 fore Hiueret vt o7& & afty sifgarfar
et 3rrdfa R afaf |

7. Mechanisms to prevent adverse consequences to
the complainant in discrimination and harassment
cases.

Canara Bank strictly adheres to the policies and the
procedures explained with reference to discrimination
and harassment. There are various sub-committees and
internal committees to address the complaints raised
and resolve them in a timely manner.

a) Internal Complaints Committee at Circle Office
level to handle with Sexual Harassment Cases is
formed at all Circle Offices. The full details of the
constitution of the committee is furnished to every
branch / office coming under the respective circles
for being displayed on the notice board of the
branch / office for the information of all customers/
public / employees.

b) Reservation Cell at Head Office to handle
representations/grievances received from SCs/

STs/OBCs/Differently-abled Persons, EWS and
Minorities.

c) Internal Grievance Committee consisting of Senior
Officials of the Bank including CLO for redressal
of employment/ service grievances of SC/ST
employees.
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8. I UMA SAfEHR NA3IHAN ST% AT THFAl Do Human Rights requirements form part of your
st Wﬁﬂ‘ @1 e 22 (gi/Ad) business agreements and contracts? (Yes/No)
SIUGE Not applicable

9. TY & HAT

M |EA SR wRTerdl o % e
(3ohTS AT AN TTRIHION AT et Uit RT) qedich fhar T or
qreT AqH
IR / 3fssd 9w
FRETIT W HEHT h
Jad
- FHuar [Affy &
9. Assessments of the Year
% of your Plants and Offices that were assessed
(by entity or statutory authorities or third parties)
Child Labour
Forced / Involuntary Labour
Sexual Harassment .
Discrimination at Workplace Not applicable
Wages
Others - please specify

10. Wﬁ@WWQ%WﬁWﬁ%WW 10. Provide details of any corrective actions taken or
Sifemt / fRrarstt = X Excicy ﬁl‘l{ =T} T|_$£ qr =T ©F underway to address significant risks / concerns
et oft e HRare o e uee & arising from the assessments at Question 9 above.
Eg NIL

T Hohdah Leadership Indicators

1. AaEER Ferdt / Berd & wee & W % Details of a business process being modified /

TRommEET / #Y < @ e githar introduced as a result of addressing Human Rights
AE g 8

=7 T | grievances/complaints.

SIUNEES Not applicable

2. ORI dEyunt & e T A ot aerfier & g Details of the scope and coverage of any Human
3T FasT = {a Rights due-diligence conducted.

SIS Not applicable
3. F Qe e & affer @fRaa 2016 &t Is the premise/office of the entity accessible to

AISHAT & ST HET & URER / FReE
Rz (Reeti) migel & forg gorw 272

FHT dF AT el M MG FH Heed <l 2
fasherT wEaal T STazamhaet & SIEY, SME
T e & fow w9t sreer amarstt o wuw # 3w
e fht S 2 et qk, 6565 Im@rE 3T 6432
T § {0 ge e T e

differently-abled visitors, as per the requirements
of the Rights of Persons with Disabilities Act, 2016?

Canara Bank values its customers and visitors. To
suit the needs of the differently-abled, ramps are
provided at all feasible branches and ATMs for ease
of access. As of now, 6565 branches and 6432 ATMs
are provided with ramps.
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4. T Y@ HHER & SMeheN W A

e ST AEIER & %
@ wriieRl 3 a1 fhy T ZedE & 9od /) Rt geaie fGar mr or

A 3adfisT
HAEIS T HeHT
qMT 9H
TN/ 3foss o
aqT
- T [y =

4. Details on Assessment of Value Chain Partners

% of Value Chain Partners
(by value of business done with such partners) that were assessed

Sexual Harassment
Discrimination at Workplace
Child Labour
Forced / Involuntary Labour
Wages
Others - please specify

5. SWRTMIT4F W@Wﬁﬁ'mﬁ'ﬂ%ﬁqﬁ 5. Provide details of any corrective actions taken or

SifeEt / Rrarst @ X F & forg it ¢ 1 v wF underway to address significant risks / concerns
ot o RICIRED 'ﬁlﬁﬂ? &1 fAawr ye w arising from the assessments at Question 4 above.
KIVEE Not applicable
=id 6:
AT T TN ST ART Te 3T Gaiewur i e i geifod s & o, vy &
1. Fe Sl @ (S A1 iRt F) 2R St dtoar @ oo fefefeg mer & ¢
rfex fa af 2022-23 (a9 fadfiw o) | fom ¥ 2021-22 (Oser fadfi o)
Fel fastelt @ud (T) 1243071.18 ST —#
Fel TUF @WUd (d) 165408.78 SieT -
I Gt & AW T Sett i @ () B -
FH Tt @ud (T+aT+) 1408479.96 SISt -
ggg;ﬁ%mﬁ?ﬁ%ﬁ LERL (50 1.69 ST/ & HUS -
Tl AT (i) — g B Wi
Wi 1 o T ST S & B B

* ool o of & =1 Wud & Aiehsl S ST T2 A T2 oft, afRT g S & ifvw gfad e otz gees &
U ¥ fUoer 9T IS 98T aeond TE g ¢, THT g6 N § WHel e % ey $e GE e d@ gUN uarawiy

B
TUIT F B B O UREE ¢ A o W GRT Hed IaTT ¥ THRia TUE FF R H F O a5 F o e
T ==t fgid 2 Uz 1 7 e R
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Principle 6:

Businesses should respect and make efforts to protect and restore the environment.

Essential Indicators ‘

1. Details of total energy consumption (in Joules or multiples) and energy intensity, in the following format:

FY 2022-23 FY 2021-22
(Current Financial Year) (Previous Financial Year)
1243071.18 GJ -*
165408.78 CJ =

Parameter

Total Electricity Consumption (A)
Total Fuel Consumption (B)

Energy Consumption through
Other Sources (C)

Total Energy Consumption (A+B+C)
Energy Intensity per Rupee

of Turnover (Total Energy
Consumption/ Turnover in Rupees)
Energy Intensity (Optional) —the
relevant metric may be selected by - -
the entity

NIL s

1408479.96 CJ =

1.69 GJ / INR Crore =

*The data for energy consumption was not monitored in the last FY but since the scale of the Bank’s physical infrastruc-
ture and branch operations has not undergone any major change in the last FY, we assume, data would be similar with
minor deviation. The Bank is committed to reducing our environmental impact and has taken proactive measures on
the same. The Bank’s CAPEX investment for mitigating environmental impact is discussed in Principle 2, Question 1.

e 3T & & wr G ard wid 3w s @i
Mo / qedich / s faear mar 2 (&f/++Y) it =,

Note: Indicate

evaluation/assurance has been carried out by an external

if any independent assessment/

a el TSHr @ A agency? (Y/N) If yes, name of the external agency.

Tt No

2. W WO % U 9Rd SR & (wed, Suwf@r it 2. Does the entity have any sites / facilities identified
=R (fudh) AT & ded TR saewet (SR & as Designated Consumers (DCs) under the

w9 Tzt T8 wiE wise / ghaa € @/ @) al
&, A TerdieRor @t for aar diedt Qe & ded fRuifa
e S e T3 T 21 A ot @ ure T fhar
T, 9 B TS SRS SHaTE, AT S 8, v
ETi

SIUGED

Performance, Achieve and Trade (PAT) Scheme
of the Government of India? (Y/N) If yes, disclose
whether targets set under the PAT scheme have
been achieved. In case targets have not been
achieved, provide the remedial action taken, if any.

Not applicable
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3. Vo ¥ Hafdd T ysmdiar @ e e e § sueer wa:

et fositr af 2022-23 (d0W Bw af) | o= o 2021-22 (s Bt af)
T FR O T e (Gheeier o)
(i) Taer STer
(ii) 9steT
(iii) o< uret arex (o <o
3gfer)

(iv) Tqgr <1 / faetaufiga 5o

(iv) =1

ot e it Fer aET
(Retiefte W) (i + i + iii + iv + V)
UMt i @ it et ar (fheeitet §)

TS BT SRS U <t e
(Ut Y @Uq / EH3ER)

T Y e (@sfeuen) — ST B
Hafea fifeew o waq fvar -1 g &

e < Y 3 o et aredt Tt 310 SIS WA et/ odich/ 3T fhar T 22 (24 3R =, O aed et
<hl A

3. Provide details of the following disclosures related to water, in the following format:

FY 2022-23 FY 2021-22
(Current Financial Year) (Previous Financial Year)

Parameter

Water Withdrawal by Source (in kilolitres)

i) Surface Water - -

ii) Groundwater - -
i

(
(i
(iii) Third Party Water
(
(

Municipal Water Supplies)

iv) Seawater / Desalinated Water - -
(v) Others - -

Total Volume of Water Withdrawal
(in kilolitres) (i + ii + iii + iv + v)

Total Volume of Water Consumption
(in kilolitres)

Water Intensity per Rupee of
Turnover (Water Consumed / = =
Turnover)

Water Intensity (Optional) —the
relevant metric may be selected = -
by the entity

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N)
If yes, name of the external agency.
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U & UMY T ST el wEEIRET 3 e & STHT
& 339 a5 & Wt 1 I uw Far-emef| s T i
zafor wEr F AT T2 W w81 d@ it 9984 FM@T
IR TR wEeE §, ST 9 it R & ofer &
& o 2N U ST SUANT @ G w % oI @is o @t
2 TTelifEh, T2 GRMEAT & & v By e & aer @
faaget Fie & SuanT fEHar Sy

4. H HTHE T S foifdaw et & fow g 97
o far 22 IR e, 9t 3Ee wasT o s
&1 forewr

SIUE

gy KUl 2022 - 23

The Company’s water usage is restricted to the purpose
of staff and customers’ consumption only. The Banks is a
service-based industry and therefore not monitoring the
quantity. There are 9984 branches and administrative
offices, a majority of them are in rented premises and
we have no mechanism to track water utilization.
However, efforts have been made to ensure that water
is utilized judiciously.

4. Has the entity implemented a mechanism for
Zero Liquid Discharge? If yes, provide details of its
coverage and implementation.

Not applicable

5. U el yer ¥ saE TU g Scaet (et Scasis & 37elman) & fAewr yem ol

e HUAT g1s T W

o @ 2022-23
(e ot =)

for o 2021-22
(Ao faia =)

LSECa -

THE -

¥ sete #ex (dium) -

St S v (ded)

ATIfteT e e A
(draire)

Gt 91g Yoy (T

3T — A e uaret
(TTduwdr - 22 a1 :IR-

22)

Fre: 2 Y & o Rl arelt TadT S0 RIE T et/ Jodte )/ SATe St war €2 (2F/7h) afe =, 9 sl uadr

<hl AHI

-
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5. Please provide details of air emissions (other than GHG emissions) by the entity, in the following format:

Parameter

Please Specify Unit

FY 2022-23
(Current Financial Year)

FY 2021-22
(Previous Financial Year)

NOx

SOx

Particulate Matter (PM)

Persistent Organic
Pollutants (POP)

Volatile Organic
Compounds (VOCQ)

Hazardous Air
Pollutants (HAP)

Others - Ozone
Depleting Substances
(HCFC - 22 or R-22)

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N)

If yes, name of the external agency.
No

6. M= AT ST (T 1 3T AT 2 SG<A) 3 gqehT figrar & e = yrew ¥ Sueier w i

tmfteT

TS

o o 2022-23
(@A R o)

«fa 9 2021-22
(e <t o)

FHe THIT 1 IS (STastt a1 Hiei,

Hiuerg, T2e, vaumET, diuwe, e
6, TG 3 W faurer, afe Suefey &)

tCO2

11741.85

T TRIT 2 IS (SHTastt a7 dreir,

a4, T2, TR, dumd, Taus
6, T 3 ¥ fIure, afe Sueter 2r)

tCO2

272722.94

Uit TUF TSR W Seesid HeT T 1
3 @Y 2 IS

tCO2 /% &g

0.34

FHel THIT 1 3 TRT 2 Sedet e
(@FcTT) — THE B HaOd Hewm
= T ST EehaT &

« oot o af & ScaeiT & erfsel & T & it 72 o, @fF 9f 9% & it gfaer e i 2mar e &
ﬁnﬁﬁﬁ@ﬁwﬁéwwﬁm% wmm%mmam@mwmwmm

TUE & 6T HE S
orgid 6 U2 7 H it T 2

ufdes & i 59 W Wihg Heh 33T &1 Su=stt ScaST it &H & & o0 da & yarar S ==t

Fre: 2 Y & o e Sl tad 0 ST T e/ goatn/ SrATa St mar €2 (2F/7€) afe e, 9 aed st

pl ATHI

-
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6. Provide details of Greenhouse Gas emissions (Scope 1 & Scope 2 emissions) & its intensity, in the following format:

Parameter Unit

FY 2022-23 *FY 2021-22
(Current Financial year) (Previous Financial Year)

Total Scope 1 Emissions (Break-up of
the GHG into CO2, CH4, N20, HFCs, tCO2
PFCs, SF6, NF3, if available)

11741.85 -

Total Scope 2 Emissions (Break-up of
the GHG into CO2, CH4, N20, HFCs, tCO2
PFCs, SF6, NF3, if available)

272722.94 =

Total Scope 1 and Scope 2 Emissions tCO2 /INR
per Rupee of turnover Crore

0.34 =

Total Scope 1 and Scope 2 Emission
Intensity Ooptional) —the relevant =
metric may be selected by the entity

*The data for emissions was not monitored in the last FY, but since the scale of the Bank’s physical infrastructure and
branch operations has not undergone any major change in the last, we assume data would be similar with minor
deviation. The Bank is committed to reducing our environmental impact and has taken proactive measures on the
same. The Bank’s efforts for mitigating GHG emissions are discussed in discussed in Principle 6, Question 7.

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N)

If yes, name of the external agency.
No

7. O THEE % U NEEE T ST d R w o
Hefda s a2 i gf, o e &

et o T 0T ST Scaei Sl & & & oy
o s o ST 2

o I fod af ®, TUN d&% T 54 WM W 2121 KWp
UA % BHST H St gfiee wifia fHu 2
TS AT, 122.5KWp ht &THaT aTeft 8 drgel W
FEIIN 9 W & 3R 31 A 2023 9% qU @
S, A gEefee St Fel AT 2.5MWp @
S

o @R ¥ yer fh T i Set @ o § faselr
HeldT o SMYN W TUES diah 9 ST g agel
TR

o 5x 1T udl TEEdr o w3 3rEer Aheie
% G 10 It & fdeh QI wdt gehrEal @ ger

7. Does the entity have any project related to reducing

Greenhouse Gas emission? If yes, then provide
details.

Yes, the following are adopted by the bank to reduce
their GHG emissions.

e In the current financial year, our Bank has
installed Rooftop Solar Power Installations of
2121 KWp capacity spread across 54 locations.
Further, installations at 8 sites with capacity of
122.5KWp are underway and will be completed
by 31st March 2023, enhancing the total capacity
of installations to 2.5MWp.

« DG sets provided in branches are being replaced
by inverters in a phased manner based on power
outage in the area.

« Phasing out AC units that are over 10 years
old with 5* rated AC units and eco-friendly
refrigerants.
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. WW@&@?@%W IR TASET T G - Installation of LED lights and LED glow sign
EIERSRIE boards in key branches.

. UThfde YahTaT SUEIT &l CREJEL « Optimisation of natural light usage.

. TAE AT % URUTHESET B9 aiel SoesiT e + Video conferencing to reduce contributory
W & forw difsar wiha fEar s emissions as a result of air travel.

8. TS TN URE ysE ¥ Heuftd e R e & uam =

. fo = 2022-23 for =t 2021-22
GRS LU ERELICECL)) (fAseT fa<ia o)

FT 3w e (HifEw =7 H)

wfeza U (@

3 sl (o)

S e sl ()
i oit Resw sl @)
it R ()
gt sl (uw)

I WA AufE FHuar [y wY
Az g 2n ()

I -G 3T IR (T)
FHuar [y &, afe Fe egn (@@reT
& FH-3T ufd &OF 9 e fdd gt
)

Tl (THA+H S+ TR +ST-+T)
TS U % I U & fo, A<, I: SUERT AT amrg,‘-rt;rff@raraf (ﬁﬁawﬁ)%w@mwmﬁw
3afaTe T Sroft
(1) gereReor
(i) g SuANT fohar T (A Sfkfom)
(iii) 1= famadt & /afEmeT
ER

Td% gt & S ulE & o, Ruem weft & yaft a7 Ruerr w™r go e fits = F)
i it st
(i) T T Y HEAT (TR
(i) AT
(iii) 37 fuer =
k)

Jte: ERT Y O o Rt Al Toit 81T g T Sieher/ e/ ST f3har T €2 (e AR e, ot aredr ueet
<hl {1
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8. Provide details related to waste management by the entity, in the following format:

Parameter FY 2022-23 FY 2021-22
(Current Financial Year) (Previous Financial Year)
Total Waste generated (in Metric Tonnes)
Plastic Waste (A) - -

E-waste (B) = ;
Bio-medical Waste (C) - B,
Construction & Demolition Waste (D) - .
Battery Waste (E) = B,
Radioactive Waste (F) = B,

Other Hazardous Waste.
Please specify, if any. (G)

Other Non-hazardous Waste
generated (H). Please specify, if any.
(Break-up by composition i.e. by
materials relevant to the sector)

Total (A+B+C+D+E+F+G+H) = -

For each category of waste generated, total waste recovered through
recycling, re-using or other recovery operations (in metric tonnes)

Category of Waste

(i) Recycled - -
(ii) Re-used - -
(i) Other Recovery Operations - -
Total = =

For each category of waste generated, total waste disposed by nature of disposal method (in metric tonnes)

Category of waste = =

(i) Incineration - -

(ii) Landfilling - -

(i) Other Disposal Operations = -
Total - -

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N)
If yes, name of the external agency.
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9. Briefly describe the waste management practices
adopted in your establishments. Describe the
strategy adopted by your organisation to reduce
usage of hazardous and toxic chemicals in your
products and processes and the practices adopted
to manage such wastes.

Being a part of the service industry, the bank does not
generate huge quantities of wastes and therefore, the
scope of reusing, recycling and disposing is limited.

+ e-waste: As part of the ongoing practice, the bank
is disposing e-wastes by issuing limited tender/
RFP among empaneled e-waste vendors, who
possess valid certificate from Central Pollution
Control Board / State Pollution Control Board to
collect and dispose the e-waste. The bank has
received e-waste recycling certificates from the
vendors.

As per e-waste policy described under IT Procurement
Policy 2022-2023 Version No.4.0, e-wastes are disposed of
by the bank. The day-to-day wastes are disposed through
Municipal agencies. e-Waste (old UPS and batteries)
are disposed of through original manufacturers under
buyback.

10. AR zE & U URffTR €7 9 HdeTaie & (SF THE 3, aEsia STRnvEr, s e, dedsy,
S R ez, S, aET AT 8 o) /% e e/t £ Wwﬁwﬁwaﬁﬂm@g&
(FeftatE) it Magadr €, @ Huar FEffad yrew & fFawr [fdy =t .

% H | Huer/sdaa e

AT &l T

AT TATER0T SHIE/HAT (Feiraid) it 2@l @
e T %@ 77 3T/=|3°f Zr%'—iﬁ ar
RO SR G HHATE, A A 2N

& IEY 2

>

10. If the entity has operations/offices in/around ecologically sensitive areas (such as national parks, wildlife
sanctuaries, biosphere reserves, wetlands, biodiversity hotspots, forests, coastal regulation zones etc.) where
environmental approvals / clearances are required, please specify details in the following format:

Location of

> No. Operations/Offices

Type of Operations

Whether the conditions of environmental
approval / clearance are being complied with?
(Y/N) If no, the reasons thereof and
corrective action taken, if any.

compliant with local municipal norms.

Not applicable, however, all our offices are in premises which have the requisite building permissions and are
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11. Details of environmental impact assessments of projects undertaken by the entity based on applicable laws,
in the current financial year:

Whether
Conducted by Results
Name and Brief | EIA Notification Communicated .
. . Date Independent . . . | Relevant Weblink
Details of Project No. in Public Domain
External Agency (Yes / No)
(Yes / No)
Not applicable

12. R HEM ARG § TN GArawuia s/t /RanRea &1 s St §; S o STel (TG0 st I i fd=m)
w@ﬁaw,ag@gwa?rﬂﬁmaﬂtﬁw‘ ) srfefem, Tt S siftfew ot s ded faw &/ af 7=,
a T el R-srguree & e At ue # vee &%

/ faftaw / fRan- . — = S AU ereeEr S &
@ . e =t S RIS %Qﬁﬁ?ﬂ‘ BECURSRICIRICIE “g%?"["“"
ITYUTE T fRar T o TACTH ST g o Sy <2 / e HIETE, AL A &

gt o fafafear gafe gt fRanfadan & o # &

12. Isthe entity compliant with the applicable environmental law/ regulations/ guidelines in India; such as the Water
(Prevention and Control of Pollution) Act, Air (Prevention and Control of Pollution) Act, Environment protection
act and rules thereunder (Y/N). If not, provide details of all such non-compliances, in the following format:

Specify the law / Any fines / penalties / action
regulation / guidelines | Provide details of the | taken by regulatory agencies Corrective action
S. No. ’ . A :
which was not non-compliance such as pollution control boards taken, if any
complied with or by courts
All applicable activities are in compliance with prevailing Government guidelines
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Leadership Indicators

1. Provide break-up of the total energy consumed (in Joules or multiples) from renewable and non-renewable
sources, in the following format:

Parameter FY 2022-23 (Current Financial Year) FY 2021-22 (Previous Financial Year)

From renewable sources

Total Electricity Consumption Note: Renewable energy: Rooftop solar =
(A) power plants of 262KWp capacity were
functional during the FY 2021-22. Actual
consumption will be added at the end of
the Financial Year.

Total Fuel Consumption (B) - .

Energy Consumption through
Other Sources (C)

Total Energy Consumed from
Renewable Sources (A+B+C)

From Non-renewable Sources

Total Electricity Consumption
(D)
Total Fuel Consumption (E) 165408.78 GJ -

1243071.18 GJ -

Energy Consumption through

Other Sources (F) Not applicable -

Total Energy Consumed from
Non-renewable Sources 1408479.96 GJ =
(D+E+F)

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N)
If yes, name of the external agency.

No.
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(v)

2. Provide the following details related to water discharged:

FY 2022-23 FY 2021-22
(Current Financial Year) | (Previous Financial Year)
Water discharge by destination and level of treatment (in kilolitres)

Parameter

(i) To Surface Water

- No Treatment

- With Treatment — please specify level of treatment
(i) To Groundwater

- No Treatment

- With Treatment — please specify level of treatment
(iii) To Seawater

- No Treatment

- With Treatment — please specify level of treatment
(iv) Sent to Third Parties

- No Treatment

- With Treatment — please specify level of treatment
(v) Others

- NoTreatment

- With Treatment — please specify level of treatment

Total Water Discharged (in kilolitres)

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N)
If yes, name of the external agency.
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Water withdrawal, consumption and discharge in areas of water stress (in kilolitres):

For each facility / plant located in areas of water stress, provide the following information:

(i) Name of the Area:
(ii) Nature of Operations:

- Not applicable
- Not applicable

(iii) Water Withdrawal, Consumption and Discharge in the following format: - Not applicable

Parameter

FY 2022-23
(Current Financial Year)

FY 2021-22
(Previous Financial Year)

Water withdrawal by source (in kilolitres)

i) Surface Water

ii) Groundwater

iv) Seawater / Desalinated Water

(
(
(iii) Third Party Water
(
(

v) Others

Total Volume of Water Withdrawal (in kilolitres)

Total Volume of Water Consumption (in kilolitres)

Water Intensity per Rupee of Turnover
(Water Consumed / Turnover)

Water Intensity (Optional) — the relevant metric may be
selected by the entity

Water Discharge by Destination and

Level of Treatment (in kilolitres)

(i) Into Surface Water

- No Treatment

- With Treatment — please specify level of treatment

(ii) Into Groundwater

- No Treatment

- With Treatment — please specify level of treatment

(iii) Into Seawater

- No Treatment

- With Treatment — please specify level of treatment

(iv) Sent to Third Parties

- No Treatment

- With Treatment — please specify level of treatment

(v) Others

- No Treatment

- With Treatment — please specify level of treatment

Total Water Discharged (in kilolitres)

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N)

If yes, name of the external agency.

Being a service-based organization, water-based discharge is not applicable.

Together We Can
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4. Please provide details of total Scope 3 emissions & its intensity, in the following format:

FY 2022-23 FY 2021-22

IS Unit (Current Financial Year) | (Previous Financial Year)

Total Scope 3 Emissions (Break-up of the GHG
into CO2, CH4, N20, HFCs, PFCs, SF6, NF3,
if available)

Total Scope 3 Emissions per Rupee of Turnover =

Total Scope 3 Emissions intensity (Optional)
- the relevant metric may be selected by the
entity

Note: Indicate if any independent assessment/ evaluation/assurance has been carried out by an external agency? (Y/N)
If yes, name of the external agency.

No.

5. I MEIIH Hhdal & U3T 10 # RurE fg g 5. With respect to the ecologically sensitive areas

TRftafis €0 & Hagasier g6 & daw #, Jwumw reported at Question 10 of Essential Indicators
3R ST TiAfafEt & aer-a g & § o above, provide details of significant direct & indirect
WWW%WW 3 STUET T T impact of the entity on biodiversity in such areas
T wem &Y along-with prevention and remediation activities.

@ T Not applicable
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6. If the entity has undertaken any specific initiatives or used innovative technology or solutions to improve resource
efficiency, or reduce impact due to emissions / effluent discharge / waste generated, please provide details of the
same as well as outcome of such initiatives, as per the following format:

S.No

Initiative Undertaken

Details of the Initiative
(Web link, if any,
may be provided

along with summary)

Outcome of the Initiative

DG sets provided in branches
are being replaced by inverters
based on power outage in the
area.

DG sets provided in
branches are being
replaced by inverters
based on power outage
inthe area.

10KVA DG set consumes 2.5 litres diesel/
hour at 75% load. Per litre diesel- 2.68 kg of
CO2 is emitted.

Assuming 4 hrs run for 300 days = 2.5litres*
4h/d *300 days *2.68kg = 8040kg of CO2
emissions p.a. is emitted. For inverters, there
is only power consumption and no emission
of pollutants. In India, 0.91-0.95Kg of CO2
is emitted per Kwh of power consumption.
Hence, there is a significant reduction in
carbon emissions by switching over to
inverters.

Replacement of CFL
with LED.

lights

Replacement of CFL
lights with LED.

Estimation: For 3600 lumens lighting, in place
ofa60W CFLlight,a36W LED Lightis provided.
This has reduced electricity consumption by
57.6 units / light/ annum. There is reduction
in carbon emission of 47kg/light/annum.
A typical branch of 2500sft is provided with
25 such LED lights.

Providing 5* split AC units in
cabins and banking halls in
place of 2* AC units

Providing 5* split AC
units in cabins and
banking halls in place
of 2* AC units

This has reduced electricity consumption by
360 units/ TR/ annum. There is reduction in
carbon emission of 295 kg per TR per annum.

Renewable Energy

Rooftop solar power
plants of 262 KWp
capacity were

functional during the
FY 2021-22.

Use of RE to the total energy mix helped in
reducing the grid based energy consumption
and therefore the Scope 2 emissions.
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Does the entity have a business continuity and
disaster management plan? Give details in 100
words / web link.

Canara Bank has Business Continuity Management
(BCM) Plan which highlights the “preparedness
of the Bank” to deal with disaster situations.
Itincludes people, policies,standards,and procedures
to ensure continuity, resumption, and recovery of
critical business processes, limit the impact of the
disaster on people, processes and infrastructure
and minimize the operational, financial, legal &
regulatory and reputational consequences arising
from the disaster. The plans include systems and
processes for management of risk, including use of
disaster recovery sites and business continuity plan
for critical processes which are tested periodically.
BCM planincludes loss or damage due to unforeseen
events such as natural disasters, health emergency
(eg: COVID -19 outbreak), ransomware attacks etc.
It also covers the aspects of time required to resume
business operations,

The Business Continuity Management System
(BCMS) for Bank has been designed based on the
ISO 22301: 2019 standard, which is an international
framework  for  establishing, implementing,
operating, monitoring, reviewing, maintaining, and
improving business continuity requirements.

Disclose any significant adverse impact to the
environment, arising from the value chain of the
entity. What mitigation or adaptation measures
have been taken by the entity in this regard.

Not applicable

Percentage of value chain partners (by value of
business done with such partners) that were
assessed for environmental impacts.

Not applicable
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Principle 7:

Businesses, when engaging in influencing public and regulatory policy, should do so in a manner that is responsible
and transparent

Essential Indicators

1. a. Number of affiliations with trade and industry chambers / associations.
b. List the top 10 trade and industry chambers / associations (determined based on the total members of such
a body) the entity is a member of / affiliated to.

5. No. Name of the Trade an-d [ndustry Reach of Tl.'ad.e and Industry C_Shambers/
Chambers / Associations Associations (State/National)
1 Indian Bank’s Association National
2 Indian Institute of Banking and Finance National
3 Institute of Banking Personnel Selection National
4 National Institute of Bank Management National
5 The Clearing Corporation of India National
6 National Payments Corporation of India National
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2. Provide details of corrective action taken or underway on any issues related to anti-competitive conduct by the
entity, based on adverse orders from regulatory authorities.

Domain? (Yes/No)

Name of Authority Brief of the Case Corrective Action Taken
Nil
T Hhad
1. e g e adeie fife f fuft @ R
SRR S s &bt e A R G
P et AR AT 3 Juerer 2 (2t / T y o ST
et = - g ffdE wY)
Leadership Indicators
1. Details of Public Policy Positions Advocated by the Entity:
. Frequency of Review
SI. No Public Policy Method Resorted X:I,gﬁ:ﬁ: Ii:ffhr;n:::)"rl by Board (Annually/ Web link, if
T Advocated for Such Advocacy Half Yearly/ Quarterly / available

Others - please specify)
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Ty b ! et o
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FaTst & oI szt o wee
e Tod & I aomH et § g
TSR GiRTequr SEmT (SRUEEAens)
% Wegw ¥ yrer T garst & forg - - &t &t T Tat
e A it Ted FET 9 Sl
TrHiur AT T B S e

e 1: T Hugsm ufarsHret & gfias far mr &

Principle 8:
Businesses should promote inclusive growth and equitable development

Essential Indicators

1. Details of Social Impact Assessments (SIA) of projects undertaken by the entity based on applicable laws, in the
current financial year.

Whether Results
Name and brief .SIA . Date of c.onducted by Communicated | Relevant
. . Notification . . independent | . . . .
details of project notification in publicdomain | Web link
No. external agency (Yes / No)
(Yes / No)
Skill  Development Initiatives  for
Rural Poor Youth through Rural Self
Employment Training Institutes Not
(RSETIs) in the district of Uttar Kannada, - - No No Apblicable
Karnataka State implemented by Canara PP
Bank Centenary Rural Development
Trust.
Skill  Development Initiatives  for
Rural Poor Youth through Rural Self
Employment Training Institutes (RSETIs) in i i No No Not
the district of Uttar Belgaum, Karnataka Applicable
State implemented by Canara Bank
Centenary Rural Development Trust.

Annexure 1: All the CSR projects have been listed
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2. Fefefem yew § 7 ofEisret & & el yem W S o snodht wr g e ® gHate ot gaefus

(3M TS W) T T w| -
TR /T 9 IN TS MW | fgay Ll
: X UREIST A aRart
w4 o fwemds | T e X Hat fohg g A S TE TRY
IR I ®T® S <o () diuws & % (ST &)
SV

2. Provide information on project(s) for which ongoing Rehabilitation and Resettlement (R&R) is being undertaken

by your entity, in the following format:

1 o,
Name of Ftro;ect for L No. of Project Affected 7% of PAFs Amounts paid to
S. No. which State District Families (PAFs) covered PAFs in the FY (In INR)
R&R is ongoing by R&R
Not applicable

3. OSH it R @ U s 3 ST Rarer we
& F & U &

TYE: WYY T Feaqul e e & o el Haen
A IRt Rl sl THe i e 3 gatawti By
o gafdd uRaemret W ufifdar uw s & o s Rafd
Y Y TG B 31 HE A W, TS Ariier e &
B H w1 HW ¢ R T S B W= i § e
Y H T T GUHSN A Hr ST w2

3. Describe the mechanisms to receive and redress
grievances of the community.

Communities: Communities are an important stakeholder
group and our CSR team communicates with them regularly
to understand their grievances and obtain feedback on the
projects pertaining to social and environmental topics.
In many cases, the NGO partners act as facilitators
and discuss the grievances of the communities and
communicate it to the CSR team of Canara Bank.

4. Myfdematelt & U 3MYe WIAAT & Ufi3E ([ T S ST Al 3Ye):

o o 2022-23 TdaE O o

B af 2021-22 fOwer fag aF

WY THTHTE / B Sdes § U
fahw 7@

e Frer ot Tl et &
i g T

4. Percentage of Input Material (inputs to total inputs by value) Sourced from Suppliers:

FY 2022-23
Current Financial Year

FY 2021-22
Previous Financial Year

Directly Sourced from MSMEs /
Small Producers

Sourced directly from within the
District and Neighboring Districts
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1. HEISe THE Mol B T T e ot Tercie Smicies THIE Sl & i & ford i T8 Srars & g yew
& (Heef: STie Masgs Hahdaa! T U3 1):

TGN T TR IS T T e Y T YRR HHATS

Leadership Indicators

1. Providedetails of actions taken to mitigate any negative social impacts identified in the Social Impact Assessments
(Reference: Question 1 of Essential Indicators above):

Details of Negative Social Impact Identified Corrective Action Taken

2. W ARl s ugee e A el et ¥ st e T Y 8 Huwei uiEsrret w A e

LEEE ETe
wH. T santeft v i:%fﬂf Hiegsm ufEsr &t &R
1 |feEr YA AT 3743238
2 |3REs T T 8870424 e R ST EER it
3 |ery U HEUT (ASTHNN) AT 4909726 T (F59d)) 3T o TR
4 |efamom T ST 2941819 TfRTEUT TE (M)
5 e T FgAE 7358434
6 |3e g EER 245713
7 |&dle® TIR 289472
8 |fER FEqyT 305680 faxita Trerar &g
9 |HaW T (Fam) 733622
10 | EIDEICH 302028
11 |HAes FHAGT(T 895000 =T
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2. Provide the following information on CSR projects undertaken by your entity in designated aspirational districts
as identified by Government bodies:

S. No. State Aspirational District Amc()I:r:Li[))ent Type of CSR Project
1 Bihar Sheikhpura RSETI 3743238
2 Jharkhand Ranchi RUDSETI 8870424 Rural Development and Self
3 Andhra Pradesh Kadapa (YSR) RSETI 4909726 (RDESr,rI;?:)OandeEZrTz:Ia;r:I?ilrlr?;T:yur:eent
4 Haryana Mewat RSETI 2941819 Training Institutes (RSETI)
5 Rajasthan Baran RUDSETI 7358434
6 Andhra Pradesh Kadapa 245713
7 Karnataka Raichur 289472
8 Bihar Sheikhpura 305680 Financial Literacy Centres
9 Mewat Nuh(Mewat) 733622
10 | Kerala Wayanad 302028
11 | Karnataka Kalaburagi 895000 Others

3. (U) T AU U AR Wi Hif & St ey duid
/ FER Gl arer nyfidaatst & wle @ yrafiwar

&2 (3 &)

(@) 3 fhT Hiwid / AR SE § i s 82

&) g wlie (qea @) 0 fhar wlizm &2
SIUEE

3.

(a) Do you have a preferential procurement policy
where you give preference to purchase from
suppliers comprising marginalized /vulnerable
groups? (Yes/No)

(b) From which marginalized /vulnerable groups do
you procure?

(c) What percentage of total procurement (by value)
does it constitute?

Not applicable
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4. URURE M & MR W, MU H&AT (FauW A af o) & @i ar il fifEs duer § ura o | fag 1w
T T e

W T T & AT 2T Y TOET AT

. , . T/ AT
w¥. TR 7N W iy stfee guer @t / &) @ / 7 BT

SIUEEE

4. Details of the benefits derived and shared from the intellectual properties owned or acquired by your entity
(in the current financial year), based on traditional knowledge:

Intellectual Property based on | Owned / Acquired
Traditional Knowledge (Yes/No)

Basis of Calculating

Sl. No. Benefit Share

Benefit Shared (Yes / No)

Not applicable

5. dfEe Suer duet faer # Gt ufiger smear & SR W T M 91 9o W GuRe wrarsdl  faewr e uiafie
T T ST A 21
oTfereRToT @ A

T T HiY fawor
L TRt

& TS GURIAS A

5. Details of corrective actions taken or underway, based on any adverse order in intellectual property related
disputes wherein usage of traditional knowledge is involved.

Brief of the Case

Corrective Action Taken

Name of Authority

Not applicable

6. TTHAR ufdiwreit & wrwiferat st e

1 TSHLT, MHEr 54802 100%
2. EGIEESIEEGIE T 1757634 41%
3. I EIGE] 100%

T 2: SATTfAt ar fAawr ye wr &

6. Details of Beneficiaries of CSR Projects:

SI. No. CSR Project No.fof Persons Bgneﬁted % of Beneﬁcia.ries.from Vulne:able
rom CSR Projects and Marginalized Groups
1. RUDSETI, RSETI 54802 100%
2. Financial Literacy Centres 1757634 41%
3. Others Various 100%

Annexure 2: Provides details of the beneficiaries
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their consumers in a responsible manner
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‘ Essential Indicators

1. Describe the mechanisms in place to receive and
respond to consumer complaints and feedback.

Customer can lodge complaint / give feedback through
the following modes:

Hard copy complaint at Branches / Circles /
Head Office

Banks CPGRS (Canara Public Grievance Redressal
System) portal

INGRAMS  (Integrated Grievance Redressal
& Monitoring System) portal of Ministry of
Consumer Affairs

CPGRAMS  (Centralised  Public
Redressal & Monitoring System)

Grievance

Portal of Ministry of Finance

CMS (Complaints Management System) portal
of RBI Banking Ombudsman

PMO Prime Minister’s Office

«  24/7through Call Canarai.e. Call Centre catering
to customers in various regional languages
besides Hindi and English. The complaints
received at the Branches & Call Centres of the
Bank are also integrated with the CPGRS package

Customers can also send e-mail to bank
regarding the service related complaints.

Toll Free numbers are available for customers to
contact.

24/7 Self Service Functions on IVRS (Missed Call
facility) for various services like Balance enquiry,
Mini Statement (last 5 transactions), Hot Listing
of Cards etc.

The Bank has appointed a Chief Customer
Service Officer (CCSO), who acts as an Internal
Ombudsman of the Bank.

The bank has a system in place to collect
customer feedback. Customer satisfaction levels
at branches can be measured using this SMS-
based Customer Service Feedback mechanism.




dofel b
Canara Bank

A Government of India Undertaking

gy KUl 2022 - 23

Together We Can

A

2. SARr Ayarelt & SHeEy ST | Sare/Aaret & SHelia & ufdyd & ' ¥, S I ¥ e Bt &

Fe HRER & Ui & €0 F
3ITE % forw yTE e gataRr o wmmeE daieT :

TR oI forweR ST :
T St T e :

2. Turnover of products and/ services as a percentage of turnover from all products/service that carry information about:

As a Percentage to Total Turnover
Environmental and Social Parameters Relevant to the Product -

Safe and Responsible Usage =

Recycling and/or Safe Disposal =

3. f=fe & deur & Sqvr Read s e

o< e 2022-23 fa o 2021-22
(AT forr o) e (Rrser fomr &) :
¢ F Sfq H I F A H
¥ & S g h N T & QAT U e e
e T T S T T
AT - - - - - -
g T -7 kS - - kS -
Az Harstt @ faewor 714022 3024 208960 1837
yfaae =R emeor = - - - = -
T SR 3re - - - - - —
I - - - - - -
3. Number of Consumer Complaints in respect of the following:
FY 2022-23 FY 2021-22
(Current Financial Year) (Previous Financial Year)
Received Pending | Remarks Received Pending Remarks
During the | Resolution at During the | Resolution at
Year End of Year Year End of Year
Data Privacy Nil Nil Nil Nil
Advertising = = = = = =
Cyber Security - Nil Nil = - Nil Nil =
Delivery of Essential Services 714022 3024 208960 1837
Restrictive Trade Practices = = = = - -
Unfair Trade Practices = = = = = -
Others = = - - - -
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T

ReRieT AT I

wfeesm T
ST I e

@ T

4. Details of instances of product recalls on account of safety issues:

Number

Reasons for Recall

Voluntary Recalls

Forced Recalls

Not applicable

5. 9T HEN & U WSS g X T MudEa € s,

Hefde Sfem W s / AT 2 @/ AR
IO &Y, @ AT & aw-oiw vew H

>

t

6. fTasom, st e Qareit & Rww; wrw gursk 6

el i ST MU SAE el & e i
g fR; Searel/darst Ht e W Rawe it
T €T / HNAE O Wadd qE W TS AU =l @
ot ot geaere wiarg @ fFewr gee & |

Does the entity have a framework / policy on cyber
security and risks related to data privacy? (Yes/No)
If available, provide a web-link of the policy.

Yes

Provide details of any corrective actions taken or
underway on issues relating to advertising, and
delivery of essential services; cyber security and data
privacy of customers; re-occurrence of instances of
product recalls; penalty / action taken by regulatory
authorities on safety of products / services.

EC:RSETED

Leadership Indicators

1. O / WEmE Wl 68 & Sah o Harst ;7w L

¥ MR YT T ST Hehell @ (AR SUSe & at a9
i vem &%)

I 50 g T Al wor Sl ot Saret &
FART S HUAT 6T daEEe W SUAH | 3qH
AT, Sk U RN AT SIS o AN W ST T
TER 1 & o 9fhg w0 9 [fvsr e difgar i
fefSieeT wiewid w1 U =T 21 59 ifafh, uew
er FmErett ar yerafts sErea 9§ off e g
T Tehd &1 @t thele 3T SN & "read o
IaAme T Harelt & O § Sadr o Sueter 21 g9
3T B AT Tt & B & ' § dw 3 duwerd
T 3 T BT el A, FMEreh ¥ S-S
3T S weEt 3T waraEfe gt & o S-med
@reT 21

Tur fawr ot deat emsela ghfaa s & fog,
T 7 fow U Al Aigd 3 Fwer ufaffEr Atger

Channels / platforms where information on
products and services of the entity can be accessed
(provide web link, if available).

Information relating to all the loan products and
services provided by the Bank are available on the
Company’s website. In addition, the Bank actively
uses various social media and digital platforms to
disseminate information on its loans and deposits.
Additionally, customers can also obtain details
directly from the branches or administrative offices.
The information about the products and services
are also available via pamphlets and brochures
in the branches. Further, as part of the Green
Banking initiatives, the bank has opened high-tech
CANDI branches for paperless banking, e-lounges
in branches and e-governance for its staff and
administrative areas.

Toensure equitable growth and better outreach, the
bank has implemented brick and mortar model and
business correspondent model where the agents
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AN AT §, SRl Ueie WES wr dfHT darst & provide support related to banking services to the

mﬁqmmmﬁ%ﬁmmﬂ'ﬂﬁmmg@ﬁg customers. The hybrid kiosk model introduced by

s uiege W Toie et B 4 0 & N § 3 the bank has agents working for 4 hours in villages

ARy ARET B I &% AT YA ge w E and provide doorstep banking services to the senior
citizens.

Jadree & foiw ; Tef g
https://canarabank.com/User_page.aspx?othlink=438
AR e Samer it darst @ fagwr Hi=r Ry g

Link of Website : Access here

https://canarabank.com/User_page.aspx?othlink=438

The details of our select products and services can

i & wrer o T whr & be accessed from the link provided below:
Personal Bankin
8
. g sae «  Technology Products
. T hId Mutual Funds
. S e Insurance Business
S — International Services
— } , Card Services
Rl e Depository Services
e - ) «  Savings and Deposits (Savings Bank Account)
e g dd STHT (S T,
«  Recurring Deposits
. et
R «  Canara Bank Champ Deposit Scheme
) v «  Current Account
e Ie] Qrdr

o HIT CIUHRMESITHE T Sk ST QAT

o HT eTERr- 9y it & o gEdt w@m@T
o ST 99aNT — Ueh GOIGHT 3MadT STAT 9T

o 5 R U T S @

o TEE HAT Aelet

o &I TEesT =] T

« T SRR g9 @

o T TEET UrE) Wl

Canara NSIGSE Savings Bank Deposit Account

Canara JEEVANDHARA - SB Account for
Senior Citizens

Canara Dhanvarsha - a Flexi-recurring Deposit
Scheme

Canara Payroll Package Savings Bank Account
SB Canara Galaxy

Canara Privilege Current Account

Canara Junior Saving Account

Canara SB Power Plus

’ WWW «  Canara Elite Current Account
e FfF S Corporate Banking

- ZHuE A «  TUF Schemes

- W SRS

. oddftel e wfefafer
. e IfET ¥ag

Accounts and Deposits
Supply Chain Management
IPO Monitoring Activity

Merchant Banking Services
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T Yeaiehe fhan 82% Tea! ¥ a4 & fftee st
T IHTAT & BT 12 AT 1 3TE relar w2023
T <idtEr ¥ 3T 24%7 el & higdsw 3T TIqe
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Application Supported By Blocked Amount (ASBA)
ASBA - Physical Application

Steps taken to inform and educate consumers
about safe and responsible usage of products and /
or services.

The important Terms and Conditions provide
extensive information and ensure transparency on
lending products.

Mechanisms in place to inform consumers of any
risk of disruption / discontinuation of essential
services.

SMS is sent to customers in advance for planned
maintenance activities. For any unplanned
disruption, SMSissentforintimatingthe Customers.

Further,Bank’s Branches are informed of disruptions
through internal mechanism for guiding Customers
approaching Branches.

a. Does the entity display product information
on the product over and above what is mandated
as per local laws? (Yes/No/Not Applicable) If yes,
provide details in brief.

b. Did your entity carry out any survey with
regard to consumer satisfaction relating to the
major products / services of the entity, significant
locations of operation of the entity or the entity as a
whole? (Yes/No)

a. Not applicable

b. Customer Satisfaction Survey was conducted in
July 2022. 83% of customers rated Bank as Excellent
in Service of the Branches. 82% of customers has
rated the Bank’s digital products as Excellent.
Further a live link has been initiated in March 2023
to receive feedback and inputs from customers
round-the-clock and 24*7.

Provide the following information relating to data
breaches:

a. Number of instances of data breaches along with
impact.

NIL

b. Percentage of data breaches involving personally
identifiable information of customers.

NIL
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Annexure 1: All the CSR projects have been listed

Other CSR .
Activities CSR Project

1 Providing of Mobile Medical Van to Sevabharati, Chennai

5 Support for Establishing 10 Book Banks in 10 Government Schools under CBJEF
(Canara Bank Jubilee Education Fund)

3 For CCTV Camera Surveillance for Police to Deputy Superintendent of Police, Hassan

4 Purchase of One Fire Tender to Additional Deputy Commissioner, Lungla, Tawang

5 Purchase of Tractor and Tanker and Tiller to Central University of Karnataka, Kalaburagi

6 Suzuki EECO 5 Seater for Taluk Homeo Hospital, Quilandy

4 Purchase of a Bus for Transportation of Girl Students for V V Giri Government Kalasala,
Dumpagadapa, Akividu

3 Pre-recruitment Training / Coaching to Poor Unemployed Youth in Siddipet District,
to District Collector, Siddipet

9 Construction of a Bus Shelter at Aranthangi

10 Purchase of Furniture and Equipment for VC Room at Govt. Higher Secondary School, Munderi

11 Braille Resources Centre under Canara Bank Relief & Welfare Society, [CBRWS]

12 Development Works at Kamaraj Park, Theni to Municipal Commissioner, Theni Allinagaram

13 Purchase of Anti Retro Viral Therapy (ART) Drugs to District Administration Pune for ART Centres in Pune

14 8 Self-balancing Electric Scooters for Patrolling for Cochin Smart Mission Limited (CSML)

15 EECO Van to School for Transportation of Students, Govt. Higher Primary School at Tumakuru

16 Providing Interactive White Boards for Ramakrishna School, Chennai

17 Purchase of Ambulance to Rural Development Trust, Sri Sathya Sai District

18 Purchase of One Bus and Medical Equipment at Sankara Eye Hospital, Bengaluru

19 Purchase of Volusion P 8 Ultra Sound Machine to Dharmasthala Manjunatheshwara University

20 Installation of Solar Power Plant, Rumtek Monastery

21 Financial Assistance for Purchase of an Ambulance to Rajiv Gandhi University of Knowledge and
Technology, Srikakulam

2 Financial Assistance for Purchase of 8 Computers to M/s .Dr. BR Ambedkar School of Economics [BASE]
University, Bengaluru

53 Independence Day Celebrations - for Purchase of Auto Rickshaw, Refrigerator, Washing Machine to
Prerna Resource Centre

24 Financial Assistance of Five Smart Televisions, Five Home Theaters and Equipment for Internet
Connectivity to ZPP High School, Pennamaluru

55 Financial Assistance to Government PU College Byndoor, Udupi for Construction of a Common Hall,
for Better Facility to the Students

26 Financial Assistance to M/s. Government Higher Primary School, Kallya, Karkala Taluk, Udupi for
Construction and Installation of Kindergarten Project of Playing Ground Area

27 Construction and Renovation of Free Students Home (FSH) at All India Movement (AIM) for Seva, Jaipur

58 Financial Assistance for Purchase of Ambulance to K.L.E.S. Dr. Prabhakar Kore Hospital and Medical
Research Centre, Belagavi

29 Purchase of Tractor with a Tanker for Watering of Tree Saplings in the Kothagadu Reserve Forest,
Kondapur
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30 Erection of Park and Exercising Equipment in the Park at Periyakulam

31 Furniture to District Library of Kamareddy for District Collector

32 Library-cum-Small Auditorium and Books for the Library to Anurag Middle School, Aurangabad

33 Under Mission Amrit Sarovar - Renovation of 3 Tanks in Kolar District to Zilla Panchayat, Kolar

34 E-garbage Collector - 15 Nos. for Rudrapur & Kashipur Municipalities

35 One Classroom along with 25 Desks, for Better Facility to the Students to
Sri Saraswati Inter-College, Risiya

36 Purchase of a Mahindra Bolero Vehicle to Integrated Tribal Development Project (ITDP), Madikeri for
Transportation to Tribal Villages

37 Construction of One Digital Classroom for - SchoolZ PSS, Yerragunta Government School

38 Jetting and Sucking Machine for Cleaning of Drains and Sewage for Anneshwara Gram Panchayat

39 Purchase & Installation of 15 KWP Grid Connected Solar Power Plant in the School as a
Renewable Source of Energy

40 For Construction of Shed at the Entrance of the Temple for the Public to Bhadrakali Devasthanam,
Warangal, Telangana
Purchase and Installation of 50 KWP Rooftop Solar Electricity Unit to Promote Usage of Renewable

41 Sy .
Energy to Anegudde Sri Vinayaka Temple, Manipal

1 Purchase of a Maruti EECO 5 Star Std Van for Transportation of School Children to Deendayal Janaseva
Pratishthan Trust, Bicholim, North Goa

43 IT Infrastructure Development by Providing 9 Desktops and 5 Laptops to the Organization for Social
Justice and Empowerment Department, Jaipur

a4 Construction of “Sri Krishna Chatra” to Support Financially Weaker Sections of the Society for Affordable
Accommodation and to Conduct Ceremonies and Functions at Paryaya Shree Krishnapura Matha, Udupi

45 Purchase and Installation of 8 KW Solar Ongrid System to ZPP High School, Penamaluru, Krishna District

46 Construction of 15 Sheds for Oyster Mushroom Cultivation as Livelihood Generation for Women to
Nirman Bahu Uddheshiya Sanstha, Aurangabad

47 For Setting up of Haemodialysis Unit at Ameni Island, Thanal Charitable Organization, Kavaratti Island

48 Construction of a Cycle Shed at Mandal Parishad Upper Primary School (MPUP School), at Kuppanapudi,
Akividu

49 Construction of a Cycle Shed at Mandal Parishad Upper Primary School (MPUP School), Kalingapalem at
Akividu

50 Purchase of Solar Primary Inverter SDM, ITl, Ujire

51 Foot Abduction Braces - 540 Nos. for 270 Children with Club Foot for Cure International India Trust

59 TATA MAGIC BUS (9+D) for the Centre for Transportation of Children for Chiranthana, a Bengaluru-based
NGO

53 Purchase of a Mahindra Bolero Vehicle for Transportation inside the Wildlife Sanctuary at Bhadra Tiger
Reserve, Chikkamagaluru

54 RO of Sheathing of the Pathway to the Peetam with Plastic Sheets for Hassle-free Movement for the
Public at Sri Kanchi Kamakoti Peetam, Kancheepuram

55 Purchase of Study Essentials like Printers, Projectors, Chairs and Tables for Improving the Learning Facilities at
Government LP School, Elangavam, Ernakulam

56 Purchase of Mahindra Supro Ambulance BS 6 (Mobile Health Clinic Van) to Samarpan Foundation Trust
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57 Funding towards Establishment of 15 Model Schools in 15 Districts and Centre for Academic Excellence
to the State Project Director, Samagraha Shiksha Abhiyan

58 Sponsoring the Education of 100 Poor Students at a cost of 30,000/, per student at Bal Vihar School,
New Delhi
Sponsoring towards Construction and Operationalization of Rice-based Kitchen, for providing

59 Mid-Day Meals to 5,000 Children on Daily Basis in Government Schools of Bengaluru City to
Akshaya Patra Foundation

60 Purchase of Desks and Benches for Improving the Learning Facilities at College to Canara Excellence
P U College, Kumta, Karwar

61 Construction of Waiting Hall in the Temple for the purpose of Annadhanam

62 Purchase of 20KVA Generator to HZT Syed Shaheed Aulia (RH), Dargah, Pedakakani

63 TATA ACE Vehicle for Transportation of Medical Equipment Inside the Campus between Different
Departments to Koppal Institute of Medical Sciences, Koppal

64 Construction of One Classroom at Government Model Higher Primary School, Brahmavar, Udupi

65 Installation of 50 KW Solar Power System at Sree Padmanabha Swamy Temple, Thiruvananthapuram

66 Financial Assistance for Construction of Two Classrooms at K E Boards School, Malmaddi, Dharwad

67 Middle School Bakmandal, Patna for Setting up a Smart Class for the Students

68 Saradha Vidya Nikethan English Premium Higher Secondary School, Patna for Purchase of Computers,
Setting up of Library (Racks, Books), Water Coolers etc.

69 Financial Assistance to Kashi Viswanath Dham Transformation Project
Canara Vidya Jyothi Scheme, for Promoting the Education of Underprivileged Girl Children from the
Backward SC/ST Community. The Scheme is Implemented through all its Branches in Rural/Semi Urban

70 and Urban Branches. 3 Girl Children from Class 5 to 7 and 3 Children from 8th to 10th, Studying in
Government Schools in their Areas and who are Toppers are Identified by the Branches and are given
Scholarship of ¥2500/- and ¥5000/- each respectively, every year

71 Financial Assistance to Govt. B C Hostel, Ishukathota ,Visakhapatnam, for renovation of Hostel Building
Financial Assistance for Upgrading K G Section of STVS Temple English Medium School, Managed by

72 e
Sri Thirumala Venkatramana Swamy Temple, Bantwal

73 Financial Assistance to Child Development Project Office, Arabhavi, Belagavi District for Construction of
Model Anganwadi at Hallur Village, Mudalgi Taluk, Belagavi District
Financial Assistance to Indian Red Cross Society, Nellore District, Andhra Pradesh for purchase of Blood

74 .
Donor Couch (4 Units)
Financial Assistance to M/s Adhaar Creative and Supportive Centre for Specially-abled School - Registered

75 Under the Name of M/s Vinay Foundation for Excellence and Enlightened Life (V Feel) for Sponsoring
Towards Establishment of Physical Training Area with Training Equipment under CSR Activity

76 Purchase of Prosthetics, Sports Kits and Equipment for Para Athletes to Paralympic Committee of India,
New Delhi

77 Financial Assistance to M/s. Parvathi Mahabala Shetty Charitable Trust for Purchase of Laser Equipment
with Accessories to Parvathi Mahabala Shetty Memorial Eye Hospital
Financial Assistance to Khrist Raja Educational Association, Bettiah, Bihar for purchase of Desktop

78 Computers, V Cloud Point Hardware, Key Boards & Mouse and Port Switch for Setting up of a Computer

Lab for Khrist Raja Higher Secondary School
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79 Financial Assistance to Government High School for Girls, Madanapalle, Chittoor Dist for Construction of
Dining Hall for Mid-Day Meal Programme for Students under CSR Activity

80 Purchase of Solar Power Panel and Inverter in the Premises of School at Singaram Pillai Girls Higher
Secondary School, Villivakkam

81 Financial Assistance for Purchase of Medical Equipment at Vivekananda Polyclinic & Institute of Medical
Sciences, Lucknow under CSR Activity

8> Financial Assistance to Bhalopahar School, Purulia, West Bengal for Purchase of a School Bus for
Transportation of Tribal Students
District Rural Development Agency [DRDA] Madurai, for Financial Support for Undertaking Various

83 Infrastructural Activities in Government Schools of Rural Areas under “Namakku Namme Thittam (NNT)
FY 2022-2023"

84 Financial Assistance to International Society for Krishna Consciousness (ISKCON) towards Purchase of
Bolero Camper for Transportation and Distribution of Food to the Children under CSR Activity

85 Financial Assistance to Lions Club International Region IV of District 316G, West Godavari District,
Andhra Pradesh for Purchase of 160 Bicycles to Girl Students under CSR Activity for FY 22-23
Financial Assistance to Govt. ITI Bhimavaram IMC Society, West Godavari District for purchase of

86 Furniture Items like Student Bench (100 Units), Faculty Tables (15 Units), S Chairs (20 Units) and
Electronic Items like Desktops (4 Units) and Monitor (4 Units), UPS(4 Units)

87 Financial Assistance for the Procurement of Integrated Dashboard Application for Tiruchirappalli District
Collector, Tamil Nadu
Financial Assistance to M/s Chayadevi Temple under Kalpataru Sri Shaneshwara Swamy Devalaya

88 Seva Samithi Trust, Hosakere, Bengaluru for Purchase of Commercial Water Purifier for Providing Clean
Drinking Water
Financial Assistance of ¥15,73,232/-(Fifteen Lakh Seventy Three Thousand Two Hundred and Thirty Two

89 Only) to St. Paul’s Mission School, Scott Lane, Kolkata, West Bengal for Infrastructural Development like
Computer Lab, Ceiling Fans, Single Desk with Chairs, Dual Desks, Green Board, Soft Board etc for the
New Block of the School

90 Financial Assistance of ¥5,35,000/- (Rupees Five Lakhs Thirty Five Thousand Only] to Civil Hospital,
Ahmedabad for Purchase of a 4 Seater with Stretcher Buggy
Financial Assistance of ¥8,50,580/- (Rupees Eight Lakhs Fifty Thousand Five Hundred and Eighty Only)

91 to Government Senior Secondary School - Jhira, Govindgarh Block, Jaipur for Construction of Smart
Classrooms with Smart Classroom Essentials

92 Financial Assistance to Inter-College Campierganj, Gorakhpur, Uttar Pradesh for Establishment of
Library to Provide Education to Underprivileged Students under CSR Activity

93 Financial Assistance to SRM Government Girls Higher Secondary School, Shenkottai, Tirunelveli,
Tamil Nadu for Completion of the Roof Repair Works for the School under CSR Activity
Financial Assistance to Bishnupriya Govt. High school, Kendukhunta, Odisha for Purchase and Installation

94
of Solar Power System for the School

95 Financial Assistance of ¥6,96,750 (Rupees Six Lakh Ninety Six Thousand Seven Hundred Fifty Only) to
DAV (+2) High School, Gopalganj, Bihar for Purchase and Installation of 10 KW Solar Off Grid System
Financial Assistance of ¥7,88,505/-(Rupees Seven Lakh Eighty Eight Thousand Five Hundred and

96 Five Only) to Govt. Middle school Balor, Darbhanga, Bihar for Construction of 8 Toilets and Providing
5 Almirahs, 25 Chairs and 5 Tables to School
Financial assistance of Rs.6,37,480/-(Six Lakhs Thirty Seven Thousand Four Hundred and eighty Only)

97 to M/s Holy Family Higher Secondary School, Cherthala, Kerala for providing school computer lab

establishment
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QUISACIS CSR Project
activities
98 Financial Assistance of ¥10,00,000 (Rupees Ten Lakhs Only) for Construction of One Classroom at
Raijharan High School, Raijharan, Angul, Bhubaneswar
99 Financial Assistance to Uchha Sikshashram, Arua, Kadalibana, Kendrapara, Odisha for Providing
Computer Lab Establishment & CCTV Surveillance System
100 Financial Assistance to Baruraj Middle School, Motipur, Dist. Muzaffarpur, Bihar for Establishing
Computer Lab and Library with Sitting Arrangement under CSR Activity
101 Financial Assistance for Construction of Smart Classroom at Government Primary School, Baloh (District
Hamirpur), Himachal Pradesh under CSR Activity
102 Financial Assistance to Mantri Mandir Railway School, Samastipur, Bihar for Construction of Two
Classrooms and Two Toilets
103 Financial Assistance for Establishment of Library-cum-Reading Room at Zilla Parishad High School,
Markapur, Andhra Pradesh under CSR Activity
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Annexure 2: Provides Details of the Beneficiaries
No. of Persons % of Beneficiaries
2;23 r|tc|:§ CSR Project Benefitted from from Vulnerable and
CSR Projects Marginalized Groups
1 Providing of Mobile Medical Van to Sevabharati, Chennai |80 Persons on an 100
Average Per Day

2 Support for Establishing 10 Book Banks in 10 Government | 1000 Students will be 100
Schools under CBJEF (Canara Bank Jubilee Education Fund) | Benefitted

3 For CCTV Camera Surveillance for Police to Deputy General Public 100
Superintendent of Police, Hassan

4 Purchase of One Fire Tender to Additional Deputy General Public 100
Commissioner, Lungla, Tawang

5 Purchase of Tractor and Tanker and Tiller to Central 3000 Students in the 100
University of Karnataka, Kalaburagi University

6 Suzuki EECO 5 Seater for Taluk Homeo Hospital, Quilandy | General Public 100

7 Purchase of a Bus for Transportation of Girl Students for |200 Students 100
V V Giri Government Kalasala, Dumpagadapa, Akividu

8 Pre-recruitment Training/Coaching to Poor, Unemployed |1200 Candidates 100
Youth In Siddipet District, to District Collector, Siddipet

9 Construction of a Bus Shelter at Aranthangi General Public 100

10 Purchase of Furniture and Equipment for VC Room at 1000 Students will be 100
Govt. Higher Secondary School Munderi Benefitted

11 Braille Resources Centre under Canara Bank Relief & 3000 Visually 100
Welfare Society, [CBRWS] Challenged People

12 Development Works at Kamaraj Park Theni to Municipal |General Public 100
Commissioner, Theni Allinagaram

13 Purchase of Anti Retro Viral Therapy (ART) Drugs to 310 HIV Patients 100
District Administration, Pune for ART Centres in Pune

14 8 Self-balancing Electric Scooters for Patrolling for Cochin | General Public 100
Smart Mission Limited (CSML)

15 EECO Van to School for Transportation of Students of School Children 100
Govt. Higher Primary School at Tumakuru Attending the School

16 Providing Interactive White Boards for Ramakrishna 3000 Students in the 100
School, Chennai School

17 Purchase of Ambulance to Rural Development Trust, 1200 Patients Per Day 100
Sri Sathya Sai District

18 Purchase of One Bus and Medical Equipment at Sankara | General Public 100
Eye Hospital, Bengaluru

19 Purchase of Volusion P 8 Ultra Sound Machine to 60 Pregnant Women 100
Dharmasthala Manjunatheshwara University on an Average Per Day

20 Installation of Solar Power Plant, Rumtek Monastery General Public 100
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Other CSR No. of persons % of Beneficiaries
Activities CSR Project Benefitted from from Vulnerable and
CSR Projects Marginalized Groups

21 Financial Assistance for Purchase of an Ambulance to General Public 100
Rajiv Gandhi University of Knowledge and Technology,
Srikakulam

22 Financial Assistance for Purchase of 8 Computers to SC/ST Students 100
M/s. Dr.B R Ambedkar School of Economics [BASE]
University, Bengaluru

23 Independence Day Celebrations - Purchase of Auto 200 Women in the 100
Rickshaw, Refrigerator, Washing Machine to Prerna Centre
Resource Centre

24 Financial Assistance of Five Smart Televisions, Five Home | School Children 100
Theaters and Equipment for Internet Connectivity to Attending the School
ZPP High School, Pennamaluru

25 Financial Assistance to Government PU College Byndoor, |School Children 100
Udipi for Construction of a Common Hall, for Better Attending the School
Facility to the Students

26 Financial Assistance to M/s. Government Higher Primary School Children 100
School, Kallya, Karkala taluk, Udupi for Construction and Attending the School
Installation of Kindergarten Project of Playing Ground Area

27 Construction and Renovation of Free Students Home School Children 100
(FSH) at All India Movement(AIM) for Seva ,Jaipur Attending the School

28 Financial Assistance for purchase of Ambulance to K.L.E.S. | General Public 100
Dr. Prabhakar Kore Hospital and Medical Research Centre,
Belagavi

29 Purchase of Tractor with a Tanker for Watering of More than 1000 Trees 100
Tree Saplings in the Kothagadu Reserve Forest, Kondapur |in the Campus

30 Erection of Park and Exercising Equipment in the Park at | General Public 100
Periyakulam

31 Furniture to District Library of Kamareddy for District General Public 100
Collector

32 Library-cum-Small Auditorium and Books for the Library |School Children 100
to Anurag Middle School, Aurangabad Attending the School

33 Under Mission Amrit Sarovar - Renovation of 3 Tanks in General Public 100
Kolar District to Zilla Panchayat, Kolar

34 E-garbage Collector 15 Nos. for Rudrapur & Kashipur General Public 100
Municipalities

35 One Classroom along with 25 Desks, for Better Facility to | School Children 100
the Students to Sri Saraswati Inter-College, Risiya Attending the School
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Other CSR No. of persons % of beneficiaries
Activities CSR Project Benefitted from from Vulnerable and
CSR Projects Marginalized Groups

36 Purchase of a Mahindra Bolero Vehicle to Integrated General Public, 100
Tribal Development Project (ITDP), Madikeri for Flora and Fauna
Transportation to Tribal Villages

37 Construction of One Digital Classroom for SchoolZ - School Children 100
PSS Yerragunta Government School Attending the School

38 Jetting and Sucking Machine for Cleaning of Drains and | General Public 100
Sewage for Anneshwara Gram Panchayat

39 Purchase & Installation of 15 KWP Grid Connected School Children 100
Solar Power Plant in the School as a Renewable Source Attending the School
of Energy

40 For Construction of Shed at the Entrance of the Temple | General Public 100
for the Public to Bhadrakali Devasthanam, Warangal,
Telangana

41 Purchase and Installation of 50 KWP Rooftop Solar General Public 100
Electricity Unit to Promote Usage of Renewable Energy to
Anegudde Sri Vinayaka Temple, Manipal

42 Purchase of Maruti EECO 5 Star Std Van for School Children 100
Transportation of School Children to Deendayal Janaseva | Attending the School
Pratishthan Trust, Bicholim, North Goa

43 IT Infrastructure Development by Providing 9 Desktops | General Public 100
and 5 Laptops to the Organization for Social Justice and
Empowerment Department, Jaipur

44 Construction of “Sri Krishna Chatra” to Support General Public 100
Financially Weaker Sections of Society for Affordable
Accommodation and to Conduct Ceremonies and
Functions at Paryaya Shree Krishnapura Matha, Udupi

45 Purchase and Installation of 8 KW Solar Ongrid System to |School Children 100
ZPP High School, Penamaluru, Krishna Dist. Attending the School

46 Construction of 15 Sheds for Oyster Mushroom General Public 100
Cultivation as Livelihood Generation for Women to
Nirman Bahu Uddheshiya Sanstha, Aurangabad

47 For Setting up of Haemodialysis Unit at Ameni Island General Public 100
Thanal Charitable Organization, Kavaratti Island

48 Construction of a Cycle Shed at Mandal Parishad Upper | School Children 100
Primary School (MPUP School), at Kuppanapudi, Akividu, |Attending the School

49 Construction of a Cycle Shed at Mandal Parishad Upper | School Children 100
Primary School (MPUP School), Kalingapalem at Akividu | Attending the School

50 Purchase of Solar Primary Inverter SDM, ITI, Ujire More than 200 100

Women Attending
the ITI
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Other CSR No. of Persons % of Beneficiaries
Activities CSR Project Benefitted from from Vulnerable and
CSR Projects Marginalized Groups

51 Foot Abduction Braces 540 Nos. for 270 Children with 270 Children with 100
Club Foot for Cure International India Trust Club Foot

52 TATA MAGIC BUS (9+D) for the Centre for Transportation | More than 100
of Children for Chiranthana a Bengaluru-based NGO 300 Students in

their Two Centres

53 Purchase of a Mahindra Bolero Vehicle for Transportation | General Public, 100
inside the Wildlife Sanctuary at Bhadra Tiger Reserve, Flora and Fauna
Chikkamagaluru

54 Roof Sheathing of the Pathway to the Peetam with General Public 100
Plastic Sheets for Hassle-free Movement for the Public at
Sri Kanchi Kamakoti Peetam, Kancheepuram

55 Purchase of Study Essentials like Printers, Projectors, Chairs | School Children 100
and Tables for Improving the Learning Facilities at School at | Attending the School
Government LP School, Elangavam, Ernakulam

56 Purchase of “Mahindra Supro Ambulance BS 6” (Mobile | General Public 100
Health Clinic Van) to Samarpan Foundation Trust

57 Funding towards Establishment of 15 Model Schools in General Public 100
15 Districts and Centre for Academic Excellence to The
State Project Director, Samagraha Shiksha Abhiyan

58 Sponsoring the Education of 100 Poor Students at a Cost | 100 Students 100
0f330,000/-, per Student at Bal Vihar School, New Delhi | of the School

59 Sponsoring towards Construction and Operationalization | 5000 Children 100
of Rice-based Kitchen, for Providing Mid-Day Meals to
5000 Children on Daily Basis in Government Schools of
Bengaluru City to Akshaya Patra Foundation

60 Purchase of Desks and Benches for Improving the Students Attending 100
Learning Facilities at College to Canara Excellence, the College
P U College, Kumta, Karwar

61 Construction of Waiting Hall in the Temple for the General Public 100
Purpose of Annadhanam

62 Purchase of 20KVA Generator to HZT Syed Shaheed Aulia | General Public 100
(RH), Dargah, Pedakakani

63 TATA ACE Vehicle for Transportation of Medical General Public 100
Equipment Inside the Campus Between Different
Departments to Koppal Institute of Medical Sciences,
Koppal

64 Construction of One Classroom to Government Model School Children 100
Higher Primary School, Brahmavar, Udupi Attending the School

65 Installation of 50 KW Solar Power System at Sree General Public 100
Padmanabha Swamy Temple - Thiruvananthapuram
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Activities CSR Project Benefitted from from Vulnerable and
CSR Projects Marginalized Groups

66 Financial Assistance for Construction of Two Classrooms at | School Children 100
K E Boards School, Malmaddi, Dharwad Attending the School

67 Middle School Bakmandal, Patna for Setting up a Smart | School Children 100
Class for Students Attending the School

68 Saradha Vidya Nikethan English Premium Higher School Children 100
Secondary School, Patna - for Purchase of Computers, Attending the School
Setting up of Library (Racks, Books), Water Cooler etc.

69 Financial Assistance of Kashi Viswanath Dham General Public 100
Transformation Project

70 Canara Vidya Jyothi Scheme, for Promoting Education 8106 girl children 100
of Underprivileged Girl Children from Backward SC/ST from the backward
Community. The Scheme is Implemented through all its | SC/ST community
Branches in Rural/Semi Urban and Urban Branches.
3 Girl Children from Class 5 to 7 and 3 Children from
8th to 10th, Studying in Government School in their Area
and Who Are Toppers are |dentified by the Branches
and are Given Scholarship of¥2500/- and 35000/~ each
Respectively, Every Year

71 Financial Assistance to Govt B C Hostel, Ishukathota, SC /ST Students 100
Visakhapatnam, for renovation of Hostel Building

72 Financial Assistance for Upgrading K G Section of STVS School Children 100
Temple English Medium School Managed by Attending the School
Sri Thirumala Venkatramana Swamy Temple, Bantwal

73 Financial Assistance to Child Development Project Office, |General Public 100
Arabhavi, Belagavi District for Construction of Model
Anganwadi at Hallur Village, Mudalgi Taluk, Belagavi
District in Karnataka under CSR Activity

74 Financial Assistance to Indian Red Cross Society, Nellore | General Public 100
District, Andhra Pradesh for Purchase of Blood Donor
Couch (4 Units)

75 Financial Assistance to M/s Adhaar Creative and Mentally Disabled 100
Supportive Centre for Specially-abled School - Registered |Children Attending
Under the Name of M/s Vinay Foundation for Excellence |the School
and Enlightened Life (V Feel) for Sponsoring Towards
Establishment of Physical Training Area with Training
Equipment under CSR Activity

76 Purchase of Prosthetics, Sports Kits and Equipment for Para Athletes 100
Para Athletes to Paralympic Committee of India, New Delhi

77 Financial Assistance to M/s Parvathi Mahabala Shetty General Public 100
Charitable Trust for the Purchase of Laser Equipment with
Accessories to Parvathi Mahabala Shetty Memorial Eye Hospital
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78 Financial Assistance to Khrist Raja Educational School Children 100
Association, Bettiah, Bihar for Purchase of Desktop Attending the School
Computers, V Cloud Point Hardware, Key Boards &
Mouse and Port Switch for Setting up of a Computer Lab
for Khrist Raja Higher Secondary School

79 Financial Assistance to Government High School for Girls, | School Children 100
Madanapalle, Chittoor Dist for Construction of Dining Attending the School
Hall for Mid-Day Meal Programme for Students under
CSR Activity

80 Purchase of Solar Power Panel and Inverter in the School Children 100
Premises of School at Singaram Pillai Girls Higher Attending the School
Secondary School, Villivakkam

81 Financial Assistance for Purchase of Medical Equipment | General Public 100
at Vivekananda Polyclinic & Institute of Medical Sciences,
Lucknow under CSR Activity

82 Financial Assistance to Bhalopahar School, Purulia, West | School Children 100
Bengal for Purchase of a School Bus for Transportation of | Attending the School
Tribal Students

83 District Rural Development Agency [DRDA] Madurai, for | General Public 100
Financial Support for Undertaking Various Infrastructural
Activities in Government Schools of Rural Areas under
“Namakku Namme Thittam(NNT) FY 2022-2023”

84 Financial Assistance to International Society for Krishna | General Public 100
Consciousness (ISKCON) towards Purchase of Bolero
Camper for Transportation and Distribution of Food to
the Children under CSR Activity

85 Financial Assistance to Lions Club International Region IV | General Public 100
of District 316G ,West Godavari District, Andhra Pradesh
for Purchase of 160 Bicycles to Girl Students under CSR
Activity for FY 22-23

86 Financial Assistance to Govt. ITI Bhimavaram, IMC School Children 100
Society, West Godavari District for Purchase of Furniture |Attending the School
items like Student Bench (100 Units), Faculty Tables
(15 Units), S Chairs (20 Units) and Electronic Items like
Desktops (4 Units) and Monitor (4 Units), UPS (4 Units)

87 Financial Assistance for the Procurement of Integrated General Public 100
Dashboard Application for Tiruchirappalli District
Collector, Tamil Nadu

88 Financial Assistance to M/s. Chayadevi Temple under General Public 100
Kalpataru Sri Shaneshwara Swamy Devalaya Seva Samithi
Trust, Hosakere, Bengaluru for Purchase of Commercial
Water Purifier for Providing Clean Drinking Water

-
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Other CSR No. of Persons % of Beneficiaries
Activities CSR Project Benefitted from from Vulnerable and
CSR Projects Marginalized Groups

89 Financial Assistance to St. Paul’s Mission School, School Children 100
Scott Lane, Kolkata, West Bengal for Infrastructural Attending the School
Development like Computer Lab, Ceiling Fans, Single Desk
with Chairs, Dual Desks, Green Board, Soft Board etc., for
the New Block of the School

90 Financial Assistance to Civil Hospital, Ahmedabad for General Public 100
Purchase of a 4 Seater with Stretcher Buggy

91 Financial Assistance to Government Senior Secondary School Children 100
School - Jhira, Govindgarh Block, Jaipur for Construction |Attending the School
of Smart Classrooms with Smart Classroom Essentials

92 Financial Assistance to Inter-College Campierganj, School Children 100
Gorakhpur, Uttar Pradesh for Establishment of Library to | Attending the School
Provide Education to Underprivileged Students under
CSR Activity

93 Financial Assistance to SRM Government Girls Higher School Children 100
Secondary School, Shenkottai, Tirunelveli, Tamil Nadu Attending the School
for Completion of Roof Repair Works for the School
Under CSR Activity

94 Financial Assistance to Bishnupriya Govt High school, School Children 100
Kendukhunta, Odisha for Purchase and Installation of Attending the School
Solar Power System for the School

95 Financial Assistance of ¥6,96,750/- (Rupees Six Lakh School Children 100
Ninety Six Thousand Seven Hundred Fifty Only) to DAV | Attending the School
(+2) High School, Gopalganij, Bihar for Purchase and
Installation of 10 KW Solar Off grid System

96 Financial Assistance of ¥7,88,505/- (Rupees Seven Lakh School Children 100
Eighty Eight Thousand Five Hundred and Five Only Attending the School
to Govt. Middle school Balor, Darbhanga, Bihar for
Construction of 8 Toilets and Providing 5 Almirahs,
25 Chairs and 5 Tables to School

97 Financial Assistance of ¥6,37,480/-(Six Lakh Thirty Seven |School Children 100
Thousand Four Hundred and eighty Only) to M/s. Holy Attending the School
Family Higher Secondary School, Cherthala, Kerala for
Providing School Computer Lab Establishment

98 Financial Assistance of ¥10,00,000 (Rupees Ten Lakhs School Children 100
Only) for Construction of One Classroom at Raijharan Attending the School
High School, Raijharan, Angul, Bhubaneswar

I
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Other CSR No. of Persons % of Beneficiaries
Activities CSR Project Benefitted from from Vulnerable and
CSR Projects Marginalized Groups
99 Financial Assistance to Uchha Sikshashram, Arua, School Children 100

Kadalibana, Kendrapara, Odisha for providing Computer |Attending the School
Lab Establishment, CCTV Surveillance System

100 Financial Assistance to Baruraj Middle School, Motipur, School Children 100
Dist. Muzaffarpur, Bihar for Establishing Computer Lab | Attending the School
and Library with Sitting Arrangement under CSR Activity

101 Financial Assistance for Construction of Smart School Children 100
Classroom at Government Primary School, Baloh (District | Attending the School
Hamirpur), Himachal Pradesh under CSR Activity

102 Financial Assistance to Mantri Mandir Railway School School Children 100
Samastipur, Bihar for Construction of Two Classrooms Attending the School
and Two Toilets

103 Financial Assistance for Establishment of Library-cum- School Children 100
Reading Room at Zilla Parishad High School, Markapur, | Attending the School
Andhra Pradesh under CSR Activity
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Annexure 3: Major CSR projects for the year 2022-23 above 330 lakh

Sl. . Amount Sanctioned
No. CO Name Beneficiary Purpose (in INR Lakh)
1 Bengaluru M/s. Akshaya Sponsoring  towards  construction  and 30,000,000.00
Patra, operationalization of rice-based kitchen, for
Foundation providing Mid-Day Meal to 5000 children on daily
basis in Government schools of Bengaluru City
2 Lucknow Kashi Viswanath | Financial Assistance for Kashi Viswanath Dham 17,700,000.00
Temple Transformation Area
3 Bengaluru Zilla Panchayat, |Under Amrit Sarovar Mission - Renovation of 12,200,000.00
Kolar 3 Tanks in Kolar District
4 Manipal M/s. Paryaya Construction of “Sri Krishna Chatra” to Support 9,000,000.00
Shree Financially Weaker Sections of Society for
Krishnapura Affordable Accommodation and to Conduct
Matha, Udupi Ceremonies and Functions
5 Chennai Sankara Eye Purchase of One Bus and Medical Equipment at 7,840,000.00
Foundation Sankara Eye Hospital, Bengaluru
6 Trivandrum GHSS Munderi | Purchase of Furniture and Equipment for VC 4,820,000.00
Room
7 Kolkata Rumtek Installation of Solar Power Plant 4,720,342.00
Monastery
8 Hyderabad District Pre-recruitment Training / Coaching to Poor 3,000,000.00
Collector, Unemployed Youth in Siddipet District
Siddipet
9 Jaipur M/s. All India Construction and Renovation of Free Students 3,000,000.00
Movement (AIM) | Home (FSH) at Jaipur
for Seva
10 Hubballi M/s. K.LE.S Financial Assistance for Purchase of Ambulance 3,000,000.00
Dr. Prabhakar
Kore Hospital
and Medical
Research Centre,
Belagavi
11 Chennai The State Funding towards Establishment of 15 Model 3,000,000.00
Project Director, |Schools in 15 Districts and Centre for Academic
Samagraha Excellence
Shiksha Abhiyan
12 Delhi Vidya Integrated | Sponsoring the Education of 100 Poor Students 3,000,000.00
Development at a Cost of ¥30,000/-, per Student at Bal Vihar
for Youth and School, New Delhi
Adults [VIDYA]),
Bal Vihar

I
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13 Trivandrum Sree Padma- Installation of 50 KW Solar Power System 3,000,000.00
nabha Swamy
Temple, Thiruva-
nanthapuram
14 Manipal M/s. Parvathi Financial Assistance of ¥ 30,00,000/- (Rupees 3,000,000.00
Mahabala Shetty | Thirty Lakhs only) to M/s. Parvathi Mahabala
Charitable Trust |Shetty Charitable Trust for the Purchase of
Laser Equipment with Accessories to Parvathi
Mahabala Shetty Memorial Eye Hospital
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Report on Corporate Governance

1)

Bank’s philosophy on Corporate Governance

“Corporate Governance is the application of best
management practices, compliance of law in true
letter and spirit and adherence to ethical standards
for effective management and distribution of wealth
and discharge of social responsibility for sustainable
development of all stakeholders.”

The vision of Canara Bank is to emerge as a World-
Class Bank with best practices in the realms of Asset
Portfolio, Customer Orientation, Product Innovation,
Profitability and enhanced value for stakeholders.
Initsendeavourto attain the goal visualized, the bank
is laying maximum emphasis on the effective system
of Corporate Governance. The interaction between
the Board, Senior Management and the Executives is
so configured as to have a distinctly demarcated role
so as to derive enhanced value to its stakeholders in
particular and society in general.

The overall objective is to optimize sustainable
value to all stakeholders - depositors, shareholders,
customers, borrowers, employees and society
through adherence to Corporate Values, Codes
of Conduct and other standards of appropriate
behaviour.

Board of Directors

The Board of the Bank has been constituted under
Section 9(3) of the Banking Companies {Acquisition &
Transfer of undertaking} Act 1970 (as amended) and
Nationalized Bank (Management & Miscellaneous
Provision) Scheme 1970 (as amended).

The Board of the Bank consists of eminent
personalities, who through their rich and varied
experiences in banking and other related fields have
made significant contribution towards the progress
of the bank.

a) The composition of members of the Board and
the details of attendance at the meetings are
given in appendix A & B.

b) Skills / Expertise / Competencies of the Board of
Directors:
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The following are the list of core skills / expertise
/ competencies identified as required in the
context of the Bank’s business. The said skills are
available with the Board Members:

i. Knowledge on Bank’s businesses (especially
loans, advances and deposits), policies and
culture (including the Mission, Vision and Values)
major risks / threats and potential opportunities
and knowledge of the industry in which the Bank
operates.

ii. Business Strategy, Credit & Risk Management,
Information Technology/ Digitization, Efficiency
of Capital Use, Growth of Business, NPA
Management, Financial Inclusion, Improvement
in External Credit Rating, Initiative to Improve
Asset Quality, to Conserve Capital and HR
Initiatives for Skill Development and Talent
Management.

iii. Behavioral skills - attributes and competencies
to use their knowledge and skills to contribute
effectively to the growth of the Bank.

iv. Financial and Management skills.

v. Technical / Professional skills and specialized
knowledge in relation to banking business.

c) None of the Directors of the Bank has any
relationships inter-se, as on 31.03.2023.

d) In the opinion of the Board, independent directors
fulfill the conditions specified in these regulations
and are independent of the management.

e) The details of familiarization programmes imparted
to directors during FY 2022-2023 is available on
Bank’s website at the following link:
https://canarabank.com/User_page.aspx?othlink=405.

Board / Director Evaluation:

The provisions of the Companies Act and the SEBI Listing
Regulations require that the performance evaluation
of the Board, the committees and the directors to be
carried out on an annual basis. The Composition &
terms of reference of Board of Directors of Canara Bank
is governed through “Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970”7, i.e., the
Act, meaning thereby the provision of the Companies
Act, 1956/2013 in this regard are Not Applicable.
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All the Directors, except 3 directors elected amongst the
Shareholders other than Central Government pursuant
to Section 9(3)(i) of the Act, are appointed / nominated
by Government of India pursuant to the provisions
under Section 9(3) of the Act. The Bank is regulated
by Reserve Bank of India / GOI guidelines. The three
Shareholder Directors (Independent Directors) & Non-
official Directors nominated under Clauses (g) and (h)
of section 9(3) of the Banking Companies (Acquisition
and Transfer of Undertakings) Act, 1970/1980 (Act)
(Independent Directors), fulfill the necessary conditions
as per the RBI/GOI guidelines and are also independent
of the Management.

The Board evaluates the performance of whole-time
directors using an evaluation matrix as per the key
performance indicators (KPIs) for the assessment of
Quantitative & Qualitative parameters as advised by
Department of Financial Services, Ministry of Finance,
GOI (“Ministry”) vide their letter No.F.N0.12/1/2014-BOA
dated 18.08.2015 along with the weightage of marks
for implementation of the PSB Reforms Agenda under
Enhanced Access & Service Excellence (EASE). The KPI
indicators broadly cover efficiency of capital use, growth
of business, NPA management, financial inclusion,
improvement in external credit rating, initiative to
improve asset quality, to conserve capital and HR
initiatives for skill development and talent management.

Government of India with a view to improve corporate
governance in PSBs notified PSB Governance Reforms
vide notification F.No.6/20/2019-BO.| dated 30.08.2019.
The Government referred the non-official directors
nominated under Clauses (g) and (h) of section 9(3) of
the Banking Companies (Acquisition and Transfer of
Undertakings) Act, 1970/1980 (Act), including non-
executive chairman appointed under clause 5(1) of the
Nationalised Banks (Management and Miscellaneous
Provisions) Scheme, 1970/1980 to be similar in nature to
“Independent Directors” defined under Companies Act
and instituted the performance evaluation measures to
improve the corporate governance in PSBs.

The evaluation of shareholder directors / independent
directors is being done on annual basis. Transparency
and independence in functioning of the Board is ensured.

3) Audit Committee:

The Audit Committee of the Board (ACB) is
constituted by the Bank as per guidelines of Reserve

Bank of India / Government of India.
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ACB provides directions and also oversees the
operation of the total audit function of the Bank.

The major functions of the committee are as under:
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4) THiswT o misfas wfaf:
ol gar fawm, fad oo e, 9Rd @@ &
TOWOT e T UH.H.16/19/2019-131.| ArE

30.08.2019 & MR TY f&ATa 30.09.2019 &I SR
3 T e Heel & eIl & N

To oversee the Bank’s financial reporting process
a. |and ensuring correct, adequate and credible
disclosure of financial information.

To review with the management, the financial
statements with special emphasis on accounting
b. | policies and practices, compliance with accounting
standards and other legal requirements,
concerning financial statements and

To review the adequacy, quality and effectiveness
of external and internal audit, internal control
system, interaction with external auditors before
finalization of Annual accounts and reports.

To review Bank’s finance and risk management
policies.

ACB also reviews the position with regard to issues
raised in the Long Form Audit Report (LFAR), follow-up
on the issues / concerns raised in the Inspection Report
of RBI, and also makes a review of reports received from
Compliance Cell, Inter-Branch Account Reconciliation
(IBAR) Section, etc.

The Reserve Bank of India, vide their letter RBI/2010-
11/269-DBS.ARS.BC.NO. 4/08.91.20/2010-11, dated
10.11.2010, conveyed the Calendar of Reviews to
be followed by the Audit Committee of the Board.
These items have been incorporated in the Corporate
Governance Policy of the Bank for periodical review
and are duly placed before the Audit Committee as per
Calendar of Reviews.

The composition of members of Audit Committee and
the details of attendance at the meetings are given in
Appendix A & B.

4) Nomination and Remuneration Committee:

In terms of orders of the Board of Directors on
30.09.2019 based on DFS, MoF, Gol communication
Ref.No. F.N0.16/19/2019-BO.l dated 30.08.2019.
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R-3Oaie Mt & & AT &1 ae g0 Board’s evaluation of performance of non-official director

Tegta i Aaest T smemfa & is based on the following parameters:
tater 3t i SR Professional and ethical conduct observed:
. Sl. .
9. o No. Attribute
FHEAL, FEmt ot e & graemt 3 1 | Acting in accordance with provisions of laws,
1 ITER FHTT ST rules and regulations
2 |d% & wartaw R ® & wEr 2 | Actingin the best interest of the Bank
3 e e’ﬁ_{ ofratf ST, e, wftew 3 | Exercise of due and reasonable care, skill,
S Tarda Fufg =7 srvare diligence and independent judgement
TogeT AT YT ST URER
4 et = TEE 4 Avoidance of direct or indirect
conflicts of interest
g a7 fizderl, |=ier a1 @eaifia &t
. T T AT T o T 5 Avoidance of undue gain or advantage either
to self or relatives, partners or associates
arforfsas MO=aar T TyRIRE arei- i
6 | HaeT3fter e Afed AT St Mostgar Maintaining confidentiality of information,
T - 6 | including commercial secrets and unpub-
{ lished market - sensitive information
IRCEE Contribution:
LN T ,3(') Attribute
wfafa &t deat 7
1 ;‘ﬁqﬂﬁ R = FT O 1 Striving to attend all Board and committee
meetings
TR 3MaRda &, Sfud TUSERT AT FIAT HT
2 R mr 5 Seeking appropriate clarification or amplifica-
: S tion of information where necessary
g0 I B Display of isite knowled d ted
- g isplay of requisite knowledge and expecte
3 |FaHE A S * 3 | level of awareness of the Bank and external
STOferd T AT e environment in meetings and comments
& o AAA W Sgal (U o Y g Contribution in terms of constructive ideas,
4 | % WA foart, anteRte o AN o wef 4 | guidance and knowledge of better decision
T e making and management of Bank’s affairs
g g forg s w Fofar o gfafear &t s | Timeliness of feedback on decisions being
. TUITEAT taken by the Bank

wfafy & ya & Major Function of the Committee:

U) e Sfeafed =us AFEEt & mER W HiNg a) Determine the “Fit and Proper” status of the existing
fatfaa fzmet / gerfad sefeanrt &f "Sug® elected directors / proposed candidates based on the
3T Sfo” feufa @ Fafwor & broad criteria as mentioned hereunder:

- iferE e - Educational Qualification

- NS I faRtEear # e - Experience and Field of Expertise
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- Track Record and Integrity

(The above list is only illustrative and not

= exhaustive)
) wfafy # 7¢ T kT fF wr e e D)
qHES & Ueld F & § Hiver Faffa ez /
T SHEaN & a4 dre A fAdsre & 'mg A
FHdedl T AdeT ST o e IO g

oY) zwd sretman, et off wifesr / fame e o
Tfrrer ol gre ot arer ar et dw ar e ©)
e & et ot o S Rarforar a1 & w arer
SHfieaR, 9% & drs # Fears o & forg st

The committee should see whether the non-

adherence to any of the above criteria would hamper

the existing elected director / proposed candidate
from discharging the duties as a director on the
Board of the Bank.

Further, the candidate coming to the adverse notice
of any authority / regulatory agency or insolvency
or default of any loan from any bank or financial
institution would make the candidate unfit and

3 ergfera s Ru wma
improper to be a director on the Board of the Bank.
1) e &7 & dat & guiafers e & w
e ameTiE greEeT | d) Performance Linked Incentives to Whole-time

Directors of Public Sector Banks

T M uiwfe @ & g@es @1 wed
3T Saahl A Sufeafd =T e ofife © e &t & faar
T 2

5) fzmat &t wisfs
%) WRA TR & feam-fdan & srgen Fezmt

=T TRt 1 e e ST 1 9w 2021 -
22 % T d& % gofaifers Mozl @ R T

The composition of members of Nomination and
Remuneration Committee and the details of attendance

at the meetings are given in appendix A & B.

5) Remuneration to Directors

a) Remunerationto Directors is paid as per Government

of India guidelines. The details of salary paid to the

3 &7 freRer fregeR & whole-time directors of the Bank, during the year
2022-23 are as under:
™ e SRR 3 ) DESIG-
NAME PERIOD TOTAL %)
7. ff. 7 gae NATION
MD &
07.02.2023 & -
ot . 7. . 9 |31.03.2023 7 2676 235,79 Shri K. Mp& |07:022023-
HIINET T | TS, (L 22 Satyanaray- | ‘c 31.03.2023 39,76,235.79
01.04.2022 & ana Raju ED from
01.04.2022 —
06.02.2023 den 06.02.2023
ot <ariy 01.04.2022 - Shri Debash-
EIREN el 42,67,509.00 : § 01.04.2022 -
E@\—,ﬁ- 31.03.2023 J!ZP; Mukher- |ED 31.03.2023 42,67,509.00
oft gerHiE 01.04.2022 - hri Bri
EOREH SO 40,48,869.70 Shri Brij Mo- 01.04.2022 -
Rl 31.03.2023 hansharma |©°  [31.032023 | 04886970
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. 21.11.2022 -
o s =g | @A 3103 2093 12,46,952.00
off gdiu &g 07.02.2023 -
EOREA e
rEeTaferar 31.03.2023 S22
of T ot SRR ERCIR
THTRT Aay (31.12.2022 7&) | /1:21,435.00
L3
it e wues mesEs
3o e = A 12,86,885.20
EiesEcros EoRE (02.06.2022 )
AR S 2 = 96,577.13
LE EOREH (28.02.2021 ) Rl e
- ENpIERECEED
ot Fo T Rl (01.04.2020 & 1,18,694.71
A 03.09.2020 k)
T 2,26,30,415.68
@) T HdureTsh Aarenl &l 9T SR 50 [uifa

deH 3ok H AT R off ywR & uiufae
TR &0 e T R ST T @1 s
ezl HF eH 3[ow W AN, TEIHRT TR
(garere 31T fafaer yraem) aer 1970 & grEE™r
¥ ITER, ar o are wfafy At dowt § e
T AT fRanfidan & eER fRar S &1 oy
2021-22 % T 3@l @l G e T dew
2ok T frewor aRf3 T & fRar war 21 (qutEers
3t 3T aRd TR i ardg e 9@ &
gfafafer st 3 forw e dow 3o <7 T2 &)

6) ARG Hae HAM :
T Il a0 2R HT A0, gAT U YIS T g,
THYT ST I YT 7 &1 enfe & gefea Rt
alRd d& & yfayfa aral #F Rrwmar & Fawor #F
fAraT &t S 2

TR R wifeasy

Shri Ashok 21.11.2022 -
Chandra  |° 31032023 | 124695200
Shri Hard-
i 07.02.2023 -
eepsingh |ED 31.03.2023 TS0
Ahluwalia
Prabhakar & ceo |l 71,21,435.00
31.12.2022)
Executive
Ms. A Ma- Director
nimekhalai | 2B (il 12,86,885.20
02.06.2022)
Executive
Shri Matam Director
Venkata Rao | =X ED (Till 96,577.13
28.02.2021)
Executive
i Director
Shri
S | e 1,18,694.71
01.04.2020 to
03.09.2020)
TOTAL 2,26,30,415.68
b) Non-Executive Directors are not being paid any

The committee monitors the

other remuneration except sitting fees as fixed
by Government of India. The sitting fee is paid
as per the provisions of Nationalized Banks
(Management & Miscellaneous Provisions)
Scheme 1970, read with Government guidelines
for attending Board and Board Committee
meetings. Details of sitting fee paid to directors
during the Year 2022-23 is given in the
Appendix C. (No sitting fee is payable to Whole-
time Directors and Directors representing
Government of India & RBI).

6) Stakeholder’s Relationship Committee

redressal of the

grievances of the security holders of the Bank
including complaints related on transfer of shares,
non-receipt of balance sheet, non-receipt of declared
dividend warrants.

Shareholder’s Grievance Statistics:

e o U U Rt /st S 394 Complaints / Representations Received

: . 394
e during the year
Tt R e gaee 9 3ratems A= Complaints not solved to the satisfaction Nil
HqE Tl T of shareholders
wfae R A Pending complaints Nil
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adt (Terenstem) faffew, 2015 & fOfEw e(1) &
TR, off fomer Arear, &u+t |fea 31.03.2023 @& 9 &
F UTer 3rfdrsTd 2

Tt (Terenetem) faffem, 2015 & fafam 6(1) 3 oER,
off. Ty AR a1fta, Fouet i & 21.04.2023 T 9F
% IUTer famTd 9w ® fgw A mr &

Raeme Tog 9l & geeat & = 3T ded 7
Sufeufy =1 faeor uifFm = v @ 7 far mr 2

3 AEaqUl At / 30 |EfEr:

(@) gaee wfaf:
g &t yaud gffy vfaea 9% (gdue g fafae
YTILTT) IraT=T 1970 (T TRNTEA) &t & 13 &
IR T &t T T yeee TR T 9 gt
T WSl HON, 9% @I fore o gEara @1 guettar/
foem, gt ot T =4t &1 SrEe, aiER @
e T it fud I @, arer / et @ e
&, A T i aig & wfafy @ deftfa ar
T o g e % "oy W oS g0 ved |t
AR T TarT fERar S 2
yeuT GUfd & "™l @ EiEWT o dod W
sufeufy =1 faawor oy & it @ & fear mar 2

(@) sifew geee afafa:
T & IM&N, FleeTdr &l &, TG Jhgd M
I & ORI &F & EY 9@ 7 3fua A
yeree gt aars 2
¥ & o whiga few gaem usfa 2 i
THIfT TR w9 & o aig i Sifem g
Ffafy &1 e fGrar mr g

Jfh Sfew gaes ugfa & wfafa giwor & arem
T T ST ¢, EON 9N Sw= &g affaar
Sifew geve Gl e it 78 8, S e
yaee o Hefaq gt g Sfemt @ geid

gy KUl 2022 - 23

In terms of Regulation 6(1) of SEBI (LODR) Regulations,
2015, Shri. Vinay Mohta, Company Secretary is the
Compliance Officer of the Bank as on 31.03.2023.

In terms of Regulation 6(1) of SEBI (LODR) Regulations,
2015, Shri. Santosh Kumar Barik, Company Secretary has
been appointed as the Compliance Officer of the Bank
with effect from 21.04.2023

The composition of members of Stakeholders
Relationship Committee and details of attendance at the
meeting are given in appendix A & B.

Other Important Committees / Sub-committees
(@) Management Committee:

The Management Committee of the Board is
constituted as per the Clause 13 of the Nationalized
Banks (Management and Miscellaneous Provisions)
Scheme, 1970 (as amended). The Management
Committee exercises all the powers vested with
the committee in respect of sanctioning of credit
proposals, compromise / settlement of loans, write-
off proposals, approval of capital and revenue
expenditure, acquisition and hiring of premises,
filing of suits / appeals, investment, donations and
any other matter referred to or delegated to the
committee by the Board.

The composition of members of Management
Committee and the details of attendance at the
meetings are given in appendix A & B.

(b) Risk Management Committee:

The Bank has evolved suitable risk management
policies consistent with the size of the Bank, level of
complexity, risk profile and scope of operations of
the Bank.

A Board level Risk Management Committee has been
formed, with the responsibility of devising policy and
strategy for integrated risk management system for
the Bank.

As the risk management system is required to be
implemented through a committee approach, four
high level committees viz. Credit Risk Management
Committee, Market Risk Management Committee,
Operational Risk Management Committee and
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Al sl S9erdr 21 39 = afmfaar 9 sreger
I& & gy fizd 9 e wdues sifderd ar
HrfUTers Feara &, afty wrfurersl 510 59 Aot
T ST FeTgar St Sdr & |

e T IIfeH geuT Sffd & 9 &I "I
AT doa 7 Iufeufd = o oifzw & st w &
far mar 2

(1) SNfeT ST yaue |

Tty fiwd d@ & e & emem W dw +
Aaftar nfed Soar yere |fafa (Tueretar) = 7o
e 2, Sraat sregerar a7 & yay 3 9 7
HIIUTTSR STHRNT AT TS Fe3Te g1 st AT
2 gffd & o "o ¥ a9 @ & aim wdureis
e g 2

MfET Tgar gaed 9ifs & &wrf o e 2
) YT A g

i) ST e gaes

i) saTaTier ST gaeT

iv) freftas ud gt smatsr

v) T STaTeT Ue e At

e gar yae |fafa Ree sareT 3 oY enfeq 9
AT ST T AT SO W URed T gierer gHTe
T e fufa & av ¥ faega v | foemw ot
T 2

(@) ger gt - o aff (e

(Uﬁﬂ?ﬁ‘l’ﬂ'&ﬁ'ﬂ'léﬁ):

T T R 18.09.2017 3 NI F WEAW o
e o e goeft suefer & fow enddiv eix
Tetaeied o qUEER WA (THgediars) @t
w3 ety d ot enafed f3foee Saaeae
(TEHT-STT) & SR &t gnfd i T & o
IU-gfafa & Teq St eqafa & 7 3

Tt y&R, g U Frw 07.06.2003 w Ry MU
AR F WeAw & I Gl (- ange)
& wEtagT & gnfd & A & o @ &
SU-HET & TET @ AN &, dfch o H I
grEtfrdT & AN & F o Anteatw o geme
yen fear 1w gfe Swe affar & &
AN UHfd & &, SECIT da 7 25.09.2019 T g4
3u giufrat = faerg = R 2

(c)

(d)
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Group Risk Management Committee are in place to
deal with the issues relating to Risk Management
covering all generic risks. The MD&CEO or ED of the
Bank is the Chairman for all the four committees,
assisted by the Senior Level Executives of the Bank.

The composition of members of Risk Management
Committee of the Board and the details of attendance
at the meetings are given in appendix A & B.

Asset Liability Management Committee:

Based on RBI directives, the Bank has set up an
internal Asset Liability Management Committee
(ALCO) headed by MD&CEO or ED of the Bank. The
other members of the Committee include the Senior
Executives of the Bank.

The scope of ALCO functions is as follows:
i) Liquidity risk management

ii) Management of market risk

iii) Trading risk management

iv) Funding and capital planning

v) Profit planning & growth planning

The ALCO deliberates in detail over the liquidity
position and the impact of changes in the interest
rates of both assets and liabilities on the Net- Interest
Income.

Information Technology — Strategy Commiittee (ITSC)
(erstwhile SCIT) :

The Board, vide orders dated 18.09.2017 permitted
the formation of Sub-Committee for monitoring
the progress of achievement in digital transactions
(SC-DT) based on the recommendations of IBA and
Ministry of Electronics and Telecommunications
(MeitY) to monitor the progress of achievement in
digital transactions allotted to the Bank.

Similarly, the Board, vide orders dated 07.06.2003
permitted the formation of sub-committee of the
Board for monitoring the progress in implementation
of information technology (SCIT) to monitor the
progress, provide guidance and suggestions to
implement Information Technology in the Bank.
As the functions of above committees are similar,
the Bank has merged both the sub-committees
on 25.09.2019.
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afafy & & TH TARHR gFHfT & g A et
et off 7u Ao ez ar gomeft eiv wiwarert
¥ gfigds afefy v gz / Refer &y s
T, 3% HEEAT § UgH 3 Hed & foU Sugw
grferaTdr 3 ure war e

(3) gt ferer withar & fom @i &t 3o afaf:
X nfeaat & Hetwwr & forg @rg &t su
gfafs & =, sfoer i & fog g &t v
wfafy (TEHt-amend), sE AT N T
(Teeft-agemegdt) 3 d-dial o fufg o & forg
e St ST Efy ot e Feem (qEd-rETE) o
2 ara Feamat 3 o wde & fog ard & sa
| 31 3 Tl SR g e £ TR
wafoa 21 safoy g vsa 4 3% gt afmfaar
w gST IE gfRar (Ffied T greEs)
(o) & forw s &1 su wfafy o g e
HT T Iqafd g # F

7) HHNT 9%
et i ot = deal & faawr {i=r oy o
L)
(emsdtet | At | www I
F WIT)
. difgar ik e/ sifEar
18t 11.00
: 10.08.2020 fareret & mreaw &
ESI ST
. Hifgar ik e/ sifEar
il 03.08.2021 %‘%’ farseret o mmeaw &
IS AT
. qifear ik e/ sifgar
204t 11.00
5 23.06.2022 fasgeret o wreaw &
T AT

204" affe AT dod W fdzmar it Suftufd @ faawr
o @ & far mar

fioer 99 aiffs = deal (erifq o it 184t afts
T 93 3 1991 A AT 98a) § 9 Ul & Areaq
T et 219t & g / Y / S S/ eged 31 /
a1 o R 3 SrER I 2Rt % o iy S

gy KUl 2022 - 23

The functions of the Committee will be of
an advisory nature and wherever new policy
guidelines or change in systems and procedures are
suggested / recommended by the Committee, the
same will be placed to the appropriate authority for
approval, before implementation.

(e) Sub-Committee of the Board for Capital Planning
Process:

Functions of Sub-Committee of the Board for
Monetization of Non-core Assets, Sub-Committee
of the Board for Rights Issue (SC-RI), Sub-Committee
of the Board to decide on Modalities of Qualified
Institutional Placement (SC-QIP) and Sub-Committee
of the Board for Voting for Shareholder Directors
in other Institutions (SC-SH) are related to the
Capital Raising activities. Hence Board of Directors
has permitted to merge said Committees with
Sub-Committee of the Board for Capital Planning
Process (SC-CP).

7. General Body Meetings:
The details of last three Annual General Meetings
held are furnished here below:

AGM
(After Date Time Venue
IPO)
Held through Video
18th 11.00 k .
AGM 10.08.2020 AM anferencmg/Audlo
Visual means
Held through Video
19th 11.00 . .
AGM 03.08.2021 AM anferencmg/Audlo
Visual means
Held through Video
20t 11.00 . .
AGM 23.06.2022 AM Cpnferencmg/Audm
Visual means

Details of attendance of Directors at the 20" Annual
General Meeting are given in Appendix B.

One special resolution each was put through in last two
Annual General Meetings (i.e., 18" AGM and 19" AGM
of the Bank) to create / offer / issue and allot equity
shares and / or Preference Shares in accordance with the
applicable guidelines. No Special Resolution was passed

I
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T@T TN 204 TSTH § wig AR yer witd T2 gem
et = arfifer @ 38w / ST Aqus § uia fastw

Details of Special Resolutions passed in the previous

JETEr T e 39 UK 7 three annual general meeting / Postal Ballot:
TeF A A T Nature
‘;l?ﬁ IGRIED w7 / faiw of D; gtf_‘ Purpose / Special Resolution

18t Hram g e, s A, T

EICED 10 3med (el wmw /0 e U 18th Monday |To create, offer, issue and

HHT 2020 CEINd €U, é@nﬁw ar Annual |10t allot such number of equity /

LD IRE TN/ ARETME B General |August preference shares for aggregate
AT YT i o HIeqq Meeting | 2020 amount not exceeding 5,000
T IO HT T T T T crore (inclusive of premium)
o fgsw Rzl & Fo in one or more tranches by
5000 &ig (Fifaaw Efeq) & way of follow-on public issue,
o sfeaet / sfomrt st rights issue, private placement
& o, g, i et s / qualified institutional
aEfed T T placement, ESPS or any other

. . de approved by GOI / RBI.

199t HUedR | dfetsr 33Y, TIEH 33, me

EICED 3 3TTE ulsac EHE / FATCTRISS 19t Tuesday To create, offer, issue and

T 2021 s eRMd WaHe, ELrsisiles) Annual |3"August, |allot such number of equity /

CEED T JT FIAIT / arr{‘afrané ERY General 2021 preference shares for aggregate
sAifed et s AW ™ Meeting amount not exceeding 32,500
Al & HIEAW § TH AT U crore (inclusive of premium)
o orfds fhzar ® 2500 HUE in one or more tranches by
od (ifeaw w@ffq) € fow way of follow-on public issue,
T et T o forg o=t der rights issue, private placement
¥ sfFadt / aftgar 3w @@ / qualified institutional
o &, 031 &, SR & placement, ESPS or any other
A emafed w o form mode approved by GOI/RBI.
e e e — — Appropriation of accumulated
e ey e losses %18,495.30 from share
18495.30 premium account of the Bank.

ST |10 fREeR é?ﬂ@a#@ﬁmwﬁm Extra Proposed |EGM was called for election

e 2021 I | F ORI b ﬁﬂl f3ar T o, Ordinary | 10t of one shareholder director;

o i =T &% TT U A T General |December |however, EGM was cancelled

erata) s e THHT F BN AT T Meeting | 2021 on account of only one valid
T R T o o off wEuTET (EGM) |andwas |nomination received by the bank
e = RArw 30412021 & cancelled |and Shri. Karunakara Shetty was
WW*Wﬁ;W elected as shareholder director
T T w.e.f.30.11.2021

A ﬁL’ S A ST HAUA S weEH § iy gem At present, the Bank has no plans to pass special

UIRE T T HIS AT TR & AR HT gHAT resoplution through Postal BaIIot.pThe shargholderps will

AT S THE G A s be intimated as and when it will be planned.
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8) HUWIT T HIEAH:

8) Means of Communication:

FHAT dF, Ih § Fa(Od THRRT P AT 7oA
e e & wregw & yegd & 7, o
Fwfe afemes w fdzs v it o, ezt
#r o, eramdfea @, THe gare oo enfe
M 21 ATENRT hI THER TA T T3, i
Tegd S W gudl, vo oAy, farevesr & gver
JEAtRWT 3T daEEE www.canarabank.com. &
e F 9% & feues & off e wwEr S
1 9 U dudrge # anfeie guEm faw,
e ezl 3T eyt & fo gt &f
oft gefzfa s &

e gfayfa ot faffem ot (geffasar arean
3 gH Iuee) fafes, 2015 & AR
fasfter uformr et wog o waeaaftear et sy

Canara Bank provides information relating to Bank
through its Annual Report which contains Report
of the Board of Directors on Corporate Governance,
Report, Audited Accounts, Cash
Flow Statements, etc. The shareholders are also

the Directors

intimated of its performances through publication
in newspapers, intimation to Stock Exchanges, press
releases, presentations to Analysts and through
website at www.canarabank.com. The Bank also
displays official news releases, presentations made
to institutional investors, analysts on its website.

In terms of SEBI (LODR) Regulations,2015, Financial
Results and other price sensitive information are
furnished to Stock Exchanges.

HIC Tid TEEd Sl @l S St g

Publication of Results

qRuTaT HT THEE: Quarter Da‘te of Newspaper
Ended | Publication| Vernacular National
THE S G Financial Express
T famet : (English)
SUERL [l§| l " .| Business Standard
- Vijayavani .
mﬁﬁrﬂﬂ' m 31.03.2022 (Kannada) (Engllsh)

5 i Sl R e (Standalone The Economic
31.03.2022 () & E?anbnhaada Times, (English)
— (FF3) (MM T gHAES Consolidated| 07.05.2022 |~ | The Times of India

HAE UV [213H, (3T € A.udlte.d Andhra (Eng.IISh) .
Hufad 07.05.2022 - oitw 2R Financial [ Business Line
e ’ ) Results) y (English)

31y <A |(3fsT) e @ (Telugu) : o
forefrer whom) 3 Hindustan (Hindi)

(A7) (30T Rgam (@) Rajasthan Patrika

5 (Hindi)
@ The Times of India
TSR 3k Efear (English)
(3irsh) e Business Line
30.06.2021 (ef3fh) foorrer s 30.06.2022 EaEng'“Sh) Standard

s .06. ) usiness Standar
(sretarrifer (31) T SRR (Unaudited Udayavani | 0 lich)
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9) General Shareholders’ Information :

e  Financial Calendar

30.09.2022 THIZH FR1TeT TaRTUE
( 21.10.2022 (m)
wefifer o @F=g) (g T (s
it afum) RS ERYECTMIED)
31.12.2022 fasg e
{ 24.01.2023 (3T'jT‘ﬁ')
wHtferT o (@FE) (T Ul
faita aRum) (@
e w23 (3
LIERIRE CRtGastEs
e =
FFE) [T () fawe
Flfl o 09.05.2023 X
g e () € B
e ; @) FIeE (31Ut fie
(3TITT) ToTEn Tl
(EED)
9) WM AR I
. fafta deuee
focfi at 2022-2023
aﬁﬁ;' UK ﬁf@r; T HE A 23.06.2023
-mer s sifam fafer 21.06.2023
%m;r_? ﬁw USRS 14.06.2023
e | s ST fafer 28.06.2023
AR ST Sy &Y
AR Shfge o &r fafer i & 30 oAt &
offaT
A QT TEH w T 10.30 gaTg
afifar | dEF H T EIESIPA G L

Meeting

Financial year 2022-2023
Last Date for Receipt of
Authorised Representative 23.06.2023
e-voting Cut-Off Date 21.06.2023
Rgcprd dafce for payment of 14.06.2023
dividend, if any
Date pfAnnuaI General 28.06.2023
Meeting
Within 30 days
- . from the

Date of Dividend Credit Date of Declaration

of Dividend
Time of Annual General Meeting 10.30 AM
Venue of Annual General VC / OAVM
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Listing on Stock Exchanges :

Canara Bank shares are listed at the following

Stock Exchanges. Stock Codes of respective Stock

W1 TR T I A % A0 R T Exchanges are furnished against their names.
e feifies BSE Limited
1 ;fﬂ;'ﬂ:wﬁiii WTa ZTaE 532483 0 Phiroze Jeejeebhoy Towers e
. = Dalal Street
A - 400 001 MUMBAI - 400 001
T3S i Taae s i gfgar National Stock Exchange of India
5 %ﬁ%wm CRATE Limited
igT-srett Firererd, sier [qef] 2 |Exchange Plaza CANBK
W - 400 051 Bandra-Kurla Complex, Bandra [E]
MUMBAI - 400 051

¥ 2022-23 & foIT wiw Taad T & o aiffe et
o @ AN e < ff & sfew fhar mr g

SRR Gk

Annual Listing Fee to Stock Exchanges for the year 2023-
24 has been paid within the prescribed due date.

gt gfayfa o ffmw o (g .

AT ST Yahe1ahur aeq) faffaw=, 2015
% FIAEH-5 & -G (2) § (10) F HAE

TRmEs fare St fRet ot stazasdr @ T
T HET:

Non-compliance

Non-compliance of any requirement of corporate
governance report of sub-paras (2) to (10) of
Annexure-V of SEBI (Listing Obligations and

Disclosure Requirements) Regulations, 2015: NIL
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. VN YT 3T
» fows s e e T o S e
e =R =R areqw =R | =R areqw
Cierc) 2022 252.50 226.35 6426044 252.55 226.25 146732006
TI':';" 2022 235.80 183.70 12499802 235.85 183.70 256789308
SE 2022 215.95 171.70 6724232 216.00 171.75 165268711
ﬁﬂ'l’s‘ 2022 234.45 178.50 10490839 234.50 178.45 238238850
ST 2022 244.50 219.10 9542771 24455 218.95 211521027
ESEEE 2022 257.55 207.45 10863398 257.65 207.50 210968114
3TpaT 2022 293.70 220.50 17314764 293.80 220.40 293968693
ECEES 2022 334.00 288.00 8424089 333.95 288.15 237389713
IEESEEY 2022 336.65 288.20 10463883 336.70 287.90 244769366
GEEE] 2023 341.60 283.75 7633248 341.70 283.70 209202616
LECE 2023 309.00 268.85 6069994 309.00 268.80 173623972
Tt 2023 313.75 272.30 10536079 313.70 272.35 173789428
* Market Price Data
BSE Ltd. National Stock Exchange of India Limited
Month Year High Low Volume High Low Volume
®) (4] No. (4] ® No.
April 2022 252.50 | 226.35 6426044 | 25255 | 226.25 | 146732006
May 2022 235.80 | 183.70 12499802 | 235.85 | 183.70 | 256789308
June 2022 21595 | 171.70 6724232 | 216.00 | 171.75 | 165268711
July 2022 23445 | 178.50 10490839 | 23450 | 178.45 | 238238850
August 2022 24450 | 219.10 9542771 | 24455 | 218.95 | 211521027
September 2022 257.55 | 207.45 10863398 | 257.65 | 207.50 | 210968114
October 2022 293.70 | 220.50 17314764 | 293.80 | 220.40 | 293968693
November 2022 334.00 | 288.00 8424089 | 333.95 | 288.15 | 237389713
December 2022 336.65 | 288.20 10463883 336.70 | 287.90 | 244769366
January 2023 341.60 | 283.75 7633248 | 341.70 | 283.70 | 209202616
February 2023 309.00 | 268.85 6069994 | 309.00 | 268.80 | 173623972
March 2023 313.75 | 272.30 10536079 | 313.70 | 272.35 | 173789428




dorel b

Canara Bank

A Government of India Undertaking
Together We Can

IR A / st fafn

I& & e wed F af 2022-23 & fo FraRemEST
@I %10/~ fhd 9o & U@ A W 6.50 Ufd sFaer
AT (37T 65%) o AT Y WY S 7, S TS
T R F ITHET F e T IT RERH FH
ATAIST T A & w1 Forg forar mar & e am
TUEEte / HEvEue g U aeat / onareft
@it & e § go6R, 21 57 2023 (39 9©
faie ffyr & w7 ¥ geftfa) W RwE I & aft=
T 98d (28 W[F 2023) § HINUT @i i@ & 30
At 3 ofia FraRemat Y A9 R AT R S

Tt AT, A oAt

S Fraeame F s orfdus / oo anf erefq
2016-17 3T 2021-22 & AU AT THE The w0
T AT &/ uta T AU E, e sy € R A
TR (goeftone) enwisr aie & gaa efiar / et o
o d& & 2 TEATr Afwal § "ud wY 9w
AU "Wrge Srertd www.canarabank.com T T graTeHd
/ ST AT ae (STFAUH) T ST ITAT 7 dlfeh 2raT
gEaaur eifiwdr / 9T 9 F T hosecretretial @
canarabank.com U7 HUdh Hid INAENH i &7 HE
T TIY ST I 9|

o 3 ThdH:

T ¥ 2002-03 I I ST T e FaTH B
710/~ ¥fhd goF o 41 FU sfFaer 2R wifdsw i
e A w7 A R e |

T (Terenstem) fafem &t oqg=t 5 & 7e W &
IENR, Wifea 2T & Arder § Irerdl A Srishar a&
T SO weuntt & gre wier U SHe S9d a7
ST fohar T § | deER Ao et SeaRt e 2
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PAYMENT OF DIVIDEND / RECORD DATE:

The Board of Directors of the Bank has recommended
a dividend of ¥12.00 per equity share (i.e. 120%) of face
value of ¥10/- each to the Shareholders for the year
2022-23, subject to the approval of the Shareholders at
the AGM. It has been decided to pay the dividend to the
Shareholders whose names appear on the Register of
Shareholders / Beneficial owners as furnished by NSDL
/ CDSL as on Wednesday, 14t June 2023 (hereinafter
referred to as Record Date). The dividend will be paid
to the shareholders within 30 days from the date of
declaration at the Annual General Meeting (28™ June
2023).

UNCLAIMED DIVIDEND, IF ANY:

The shareholders who have not encashed their Dividend
Warrants / received dividend of previous periods i.e.,
for the years from 2016-17 & 2021-22 are requested
to contact the Share Transfer Agent of the Bank for
revalidation / issue of duplicate dividend warrants. The
Bank has posted the details of the unclaimed/ unpaid
dividend warrants on its site i.e.,, www.canarabank.com
to enable the shareholders to claim by contacting the
Share Transfer Agent / or the Bank at hosecretarial@
canarabank.com.

e Other Disclosures:

The Bank went for IPO in 2002-03 and issued 41 Crore
Equity Shares of face value of ¥10/- to the investors both
under Physical mode and Demat modes.

In terms of Item F of Schedule V of SEBI (LODR)
Regulations, 2015 the unclaimed shares of the Bank in
respect of physical shares shall be credited to a demat
suspense account opened by the issuer with one of the
depository participants. The details are as under:

Balance
=0 Name of the
feicacais ) o A /o 03,0023 F DPID / Client ID ason
Alech e dld &I Account
3y RY 31.03.2023
e Canara Bank
- 3rerdt 39 @A 301356 /20552606 10351 + Undlerimiod 301356 /20552606 | 10351
AR 3 Suspense A/c
Shares

I
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T-fiftde & & erEEt W : - Unclaimed Shares of e-Syndicate Bank:
St st / 31.03.2023 Balance
@ : Name of the
ST e UgaN €& | @ Y Tl Account DPID / Client ID ason
ceoun 31.03.2023
Hfshe d& SyndicateBank
- 3MEET 39T @IdT | 1305060000006721 14523 - Unclaimed
1305060000006721 14523
- ¥ifde 3 Suspense Account
- Physical Shares
frFe ¥ SyndicateBank
- 3rerdl ST @raT | 1305060000006734 3207 - Unclaimed 1305060000006734 | 3207
- e 3 Suspense Account
- Demat Shares
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A MR aTer Gl sht g # s Performance in Comparison to Broad Based Indices

CANARA BANK Share Price & BSE Sensex High CANARA BANK Share Price & BSE Sensex Low
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KFin Technologies Limited

Unit: Canara Bank

Selenium Tower B, Plot No. 31-32

Gachibowli, Financial District, Nanakramguda,

Hyderabad - 500 032

Share Transfer System
Physical Shares

SEBI vide notification No. SEBI/LAD-NRO/
GN/2018/24 dated June 8, 2018,

Regulation 40 of SEBI (Listing Obligations and
Disclosure Requirements) 2015, mandating transfer

amended

of securities to be carried out only in dematerialised
2018.
However, on the basis of representations received

form with effect from December 5,

from shareholders for extension of the date of
compliance for transfer of securities only in Demat
Form, SEBI vide its “Press Release” PR. No. 49/2018
dated December 3, 2018, extended the deadline
till April 1, 2019 to comply with the requirement
of transfer of securities only in Demat Form. All the
investors who are holding shares in physical form,
should consider opening a Demat account at the
earliest and submit request for dematerialization
of their shares in order to protect the liquidity of
the shares.

Only the requests for transmission and transposition
of securities in physical form, will be accepted.
The Share Certificates
Transmission / Transposition request should be
forwarded to M/s KFin Technologies Ltd, Hyderabad,
the Registrar and Share Transfer Agents of the Bank

Original along  with

for transmission / transposition of shares.

Shares in Demat form:

In case the shares are in demat form, Delivery
Instructions are to be given to the concerned
Depository Participant (DP) for transfer of shares.
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« Distribution of Shareholding (31.03.2023)

I AT N AR ToT 210/- T

) %T_;; sfaadt & % Total
. .
Category Shares % To Equity
WT & Ul ;
= Co Ul oT) e PRESIDENT OF INDIA | 1,14,17,09,678 62.93
AT heH 8,22,17,566 4.53 MUTUAL FUNDS 8,22,17,566 4.53
ALTERNATIVE
EEIRERECE CaL 1,39,97,399 0.77 INVESTMENT FUND 1,39,97,399 0.77
EEQ 50,14,301 0.28 BANKS 50,14,301 0.28
offHT ST 16,24,32,300 8.95 'CNOSA%QEFEES 16,24.32,300 8.95
I HEANT Eier 2,95,99,676 1.63 QUALIFIED
S s - INSTITUTIONAL 2,95,99,676 1.63
2 : BUYER
TS THET 4,20,102 0.02 QUALIFIED
INSTITUTIONAL 5,35,871 0.03
ﬁjmii T feraT - 16,14,27,422 8.91 BUYER
NBFC 4,20,102 0.02
ol S - FOREIGN PORTFOLIO
P 9,22,362 0.05 " CoRp 16,14,27,422 8.91
RN GEE] _F(CDSESN PORTFOLIO 9,22,362 0.05
el it fadt 500 0.00
ﬁé‘ﬂaﬁ' T m) DIRECTORS
: (Excluding
T T Hifia 2291 0.00 Independent 500 0.00
Directors and
EXEIE 1,32,79,785 0.73 Nominee Directors)
KEY MANAGEMENT
ot =afe 17,41,21,729 9.61 PERSONNEL 2291 0.00
S g EMPLOYEES 1,32,79,785 0.73
12,36,757 0.07
EEIEERIE RESIRERTT 17,41,21,729 9.61
INDIVIDUALS DL :
AT AR 2521574 0.14 NON-RESIDENT
- INDIAN NON- 12,36,757 0.07
[REZRRCILIEeE:] 2,00,09,819 1.10 REPATRIABLE
Hifaa m mﬁﬁ 2434 0.00 NON-RESIDENT 2521574 0.14
PR . INDIANS
BODIES
= 3,87,474 0.02 CORPORATES 2,00,09,813 1.10
= LIMITED LIABILITY
3T 1601 0.00 PUBLIC MEMBER 2434 0-00
SR TRUSTS 3,87,474 0.02
T g T 34,90,605 0.19 DIRECTORS AND
THEIR RELATIVES e oL
fFerafiiT ge=g 7,99,006 0.04 HUF 34,90,605 0.19
1814130252 100.00 CLEARING MEMBERS 7,99,006 0.04
kb ey : Total 1,81,41,30,252 100.00

#*Nominal value of each share is 10/-

-
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T ait:
(31.03.2023)
""“3&?{“" =TT St o % S < %
1-5000 5,98,700 93.090151 4,49,60,403 2.478345
5001- 10000 25,871 4.022608 1,95,83,283 1.079486
10001- 20000 10,528 1.636969 1,51,39,510 0.834533
20001- 30000 3,675 0.571415 94,26,177 0.519598
30001- 40000 1,218 0.189383 42,42,017 0.233832
40001- 50000 743 0.115527 34,90,093 0.192384
50001- 100000 1,126 0.175079 82,18,957 0.453052
100001 & 21feram 1,279 0.198868 1,70,90,69,812 94.208771
@Wff 6,43,140 100.00 181,41,30,252 100.00
Value wise:
(31.03.2023)
Nosr:?r::r\c;ﬁi:neg(?) No. of Shareholders % No. of Shares %
1-5000 5,98,700 93.090151 4,49,60,403 2.478345
5001- 10000 25,871 4.022608 1,95,83,283 1.079486
10001- 20000 10,528 1.636969 1,51,39,510 0.834533
20001- 30000 3,675 0.571415 94,26,177 0.519598
30001- 40000 1,218 0.189383 42,42,017 0.233832
40001- 50000 743 0.115527 34,90,093 0.192384
50001- 100000 1,126 0.175079 82,18,957 0.453052
100001 & above 1,279 0.198868 1,70,90,69,812 94.208771
Total 6,43,140 100.00 181,41,30,252 100.00
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« Dematerialisation of Shares and Liquidity:

The Bank’s shares are traded in dematerialized form
only. The Bank has entered into agreement with
National Securities Depository Limited (NSDL) and
Central Depositories Services (India) Limited (CDSL) for
Dematerialisation of the Bank’s shares. The ISIN allotted
tothe Bank’s shares is INE4A76A01014. Dematerialisation
of the shares ensures easy liquidity.

Since the shares of the Bank are traded in demat mode,
the shareholders holding shares in physical form, have
to open Demat Accounts with any of the Depository
Participant (DP) and surrender their original share
certificates to the concerned Depository Participant (DP)
for onward transmission to KFin Technologies Limited,
Hyderabad, the R & T Agents of the Bank, for conversion
of shares in demat form.

Demat / Physical Holding (31.03.2023)

Summary of Shareholding as on 31-03-2023
Category HI\:JTa::s Total Shares % to Equity
PHYSICAL 110,779 67,98,409 0.374748
NSDL 2,53,946 59,70,99,634| 32913824
CDSL 2,78,415 1,21,02,32,209 66.711429
Total 6,43,140| 1,81,41,30,252 100.00

3TTehd / wifda &miar (31.03.2023)
31-03-2023 e AFTEIRAT AN TR
et ﬁ“rfrw Fadw | o %
fifdm 1,10,779 67,98,409 0.374748
TATHS A 253946 59,70,99,634 32913824
Hiraue 2,78415| 121,02,32,209  66.711429
T 643,140 1,81,41,30,252 100.00

. SHEIRm / TEiem / aie a1 e Uad= forad e
T2 T

+  TATER <Al Udl

T 8%
GICEEREEI]
U T ETH fasmT
T HATed, 112, S 9 I
FTTE-560 002
‘sc-ﬁ?fr 311§B°r: hosecretarial@canarabank.com

+ There are no outstanding GDRs / ADRs / Warrants or
any convertible instruments.

« Address for Correspondence

CANARA BANK
SECRETARIAL DEPARTMENT
COMPLIANCE & RBS WING
HEAD OFFICE, 112, CROAD

BENGALURU - 560 002

E-MAIL ID: hosecretarial@canarabank.com

I
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. Hra goft Rt
R TR |
® maemT R Sft Gl wrew R ¥ R o s SO0 den
w e 20.08.9022 1008007, | 18082022 07.09.2022
1 |INE476A09249 EEAleL”'T'ER" 1,500.00| 03-Sad-24 |CRISIL AAA/fRER %E'TS'LAAA/
BASELIIl TIER I CRISIL AAA/
2 |INEA76A08043 | oo Dt | 900.00| 07-WEd-26 | CRISILAAA/RER e
BASEL Ill AT | IND AA+/
3 INE476A08118 | oL % 0. 120.00 T CRISIL AA+/fRR
BASEL Ill AT | AA+/
4 |INE476A08159 |5 >0 ol 1,000.00 o CRISIL AA+/fRR
s |INE476A08035 |BASELIINATI . - ICRA (AA+) / [IND AA+/
2014-15
BASEL Il TIER 1]
6 INE476A08076 | C T 01g 50 | 300000 11-AT<-30
7 |INE667A08021  |BASELIII TIER II 400.00| 23- WF -25 |CRISIL AAA/RRR
8 |INE476A09256 EEARSIEIL HITIER T 1,000.00| 27- A —24 |CRISIL AAA/fRR '/C%?T(AAA)
BASEL Il TIER Il e ICRA (AAA)
9 |INE476A08050 |5 7~ - 3,000.00| 27-3UT-26 |CRISIL AAA/fRER et
10 | INE476A08167 gé;glegm' 2,000.00 A CRISIL AA+/fRR
11 INE476A08175 EEAleELS':'T'ER” 2,000.00 | 26— 3TET-32 SR
BASEL Il AT | AAY/
12 INE476A08084  |Bonds 1,012.00 o CRISIL AA+/fRR o
$-12020-21
BASEL Il AT | IND AA+/
13 INE476A08183 | oo 2,000.00 T CRISIL AA+/fRR
: CARE AAA/
14 INE667A08039  |BASEL Il TIER Il 1,000.00| 28-f@-25 |CRISIL AAA/fRER ot
BASELIII AT |
15 INE476A08092  |Bonds 169.10 Tad CRISIL AA+/fRR 1%ET)AAV
5-22020-21
BASEL Il AT | IND AA+/
16 INE476A08126 | > 1,500.00 T CRISIL AA+/fR
17 INE667A08013  |BASEL Il TIER Il 750.00| 02-RHa-24 |CRISIL AAA/fRR
BASEL Il AT | IND AA+/
18 INE476A08134 | 00 o 1,500.00 T CRISIL AA+/fRR
19 INE667A08047  |BASEL Il TIER Il 750.00| 18-faFaR-25 |CRISIL AAA/fER
20|INE476A08142 | BASELIIITIERI1S1  2,500.00| 24-fi&a-36
BASEL Il TIER Il :
21|INE476A09264 | (oo S0 | 1500.00| 31-RET-25 |CRISIL AAA/RRR Fo
BASEL Il AT | Bonds IND AA+/
22|INE476A08100 |2 "o 1,635.00 Tad CRISIL AA+/fRR
F 30,736.10
ST B O 50,000.00 CRISILAL+
T B W arel & for =t @ e fEER
R W8 Al A Tar &
TSR Tt et fafies | el wam, <t e, 122, fivame arer I, ==, gaE - 400 020 ;':lrEeﬁongég 3‘? 'NE4§76A°8142
g T gy ffids wdt, Tt Wi, ey, 29, TR aUE WA, <reX WfdW, §9E - 400 028 INE667A09177 3T INE476A08142
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INDIA RATING| CARE RATING
DATED DATED
18.08.2022 07.09.2022

ICRA (AA+) / |IND AA+/
Stable Stable

IND AAA/
Stable

Stable
Stable

Stable Stable
Stable

Stable
Stable
Stable
Stable
Stable

Stable
Stable
Stable
Stable
Stable
Stable

CARE AAA/
Stable

CARE AAA/
Stable
CARE AAA/
Stable

ISIN Number

All the ISIN except INE667A09177
& INE476A08142

AMOUNT CRISIL RATING |ICRA RATING
,3"; ISIN DEBENTURE SERIES | IN CRORES REDEDA:.EION DATED DATED
’ 3 29.08.2022 19.08.2022
1 |INE476A09249 BASELIIITIERIISERI| 1,500.00| 03-Jan-24 CRISIL AAA/ ICRA (AAA)
Stable Stable
BASEL Il TIER II CRISIL AAA/ ICRA (AAA)
2 |INE476A08043 SERIES Il - 2015-16 900.00| 07-Jan-26 Stable Stable
BASEL III AT | CRISIL AA+/
3 |INE476A08118 S-IV FY 2020-21 120.00 Perpetual Stable
BASEL Il AT | CRISIL AA+/
4 |INE476A08159 2021-22 SR III 1,000.00| Perpetual Stable
BASEL Il AT |
5 |INE476A08035 2014-15 1,500.00| Perpetual
BASEL Il TIER 11
6 [INEA76A08076 Series | 2019-20] 3,000.00| 11-Mar-30
7 |INE667A08021 |BASEL Il TIER Il 400.00, 23-Mar-25 ggz:tAAA/
BASEL Il TIER 11 Ve CRISIL AAA/ ICRA (AAA)
8 |INE476A09256 SERII 1,000.00| 27-Mar-24 Stable Stable
BASEL Il TIER II CRISIL AAA/ ICRA (AAA)
9 |INE476A08050 2016-17 3,000.00| 27-Apr-26 Stable Stable
10 INE476A08167 |CASELITATI2022-1 5 156 00 Perpetual SRS
23 Stable
BASEL Il TIER 11 ICRA (AAA)
11 |INE476A08175 SERIES | 2,000.00| 26-Aug-32 Stable
BASEL Il AT | Bonds CRISIL AA+/
12 [INE476A08084 | " 150 51 1,012.00) Perpetual |,
BASEL Il AT | CRISIL AA+/
13 [INE476A08183 SERIES II 2,000.00| Perpetual Stable
14 [INE667A08039 |BASELIII TIER II 1,000.00| 28-Sep-25 ggi:tAAA/
BASEL Il AT | Bonds CRISIL AA+/
15 |INE476A08092 -2 2020-21 169.10| Perpetual Stable
16 INE476A08126 BB AT 202 1,500.00| Perpetual CRISIL AA+/
S1 Stabl